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Abstract

© Published under licence by IOP Publishing Ltd. The article presents a study of the information
technologies impact on the insurance industry development. At present, any business,
especially business in the field of financial intermediation, can count on maintaining its positions
only as a technology company. For the insurance business it is now especially important. Other
segments of the financial market - the stock and credit market - are actively developing and
applying IT-technologies. The insurance business at present is getting opportunities for a
technological breakthrough. There is a growing demand for traditional insurance products -
property insurance, motor insurance, health insurance. There is a rapidly growing demand for
life insurance and insurance against cyber risks. To implement insurance protection in new
conditions, the insurance company should actively use information systems. The article presents
a possible variant of systematization of the insurer's business processes within the information
system of the insurance company.
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