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Abstract

© ExcelingTech Pub, UK. The concentration of population in large cities causes the emergence
of problems leading to a decrease in the quality of the urban environment. Currently, one of the
key urban trends of modern times is represented by smart cities ("smart-city"). The
development of the digital environment, which is reflected in the functioning of various spheres
of citizens' life, contributes to the formation of a high-quality urban environment in modern
conditions.The aim of this work is to examine the digitalization processes in Russian and foreign
practice, which act as prerequisites for the creation of smart cities in the context of improving
the quality of the urban environment. The authors use such theoretical research methods as
analysis, synthesis and scientific synthesis. The concept of "smart city" ("smart-city") involves
reducing the environmental burden, efficient use of resources, the introduction of digital
technologies, the creation of a comfortable and healthy living environment. This concept is
implemented in a number of developed countries in Asia, Europe and America. Russia is also
exploring and attempting to implement the concept of "smart city".Researchers recognize the
impact of the digital economy on the quality of the urban environment, with particular attention
being paid to developing a methodology for assessing the needs of citizens in various digital
services as components of the digital economy environment in the context of improving the
quality of the urban environment. Thus, determining a long-term development strategy, and
developing approaches to introducing digital technologies and services by municipal authorities
and city administrations.
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