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OBLIIASI XAPAKTEPHCTUKA JMCCEPTALIMOHHOM PABOTBI

AKTYanbHOCTb TeMbl HCCJeA0BaHHA. B HacTosiee Bpems, B CBA3M C
NOCTOAHHO BO3pacTalolMMK TpeboBaHuAMK moTpebuTeneit Kk ToBapam, sce Hoaee
QUEBHIHbIM CTAHOBMTCA 0COD0E MECTO KAYeCTBA M HANEKHOCTH BbIMyCKaEMOH
NPOAYKUMH, NPUBOAALLEC K CHHKEHWIO 3aTpaT NOTPEOMTENA 110 3KCIUTyaTaliuH,
MOBLILIEHUIO KOHKYPEHTOCHOCOOHOCTH MPOAYKUMH W MO3BOAAIOUIEE 3aHATH
JIMANPYIOLLEE [IONIOMEHUE HA PhIHKE.

K  coxaneHu:o, OTEYECTBEHHbIE TOBAPOMPOM3BOJUTENM HE  MOTYT
NPCASOKUTE KAYeCTBO MpPOAYKLMM aHaNoruyHoe 3apybekHOMy, M MO3TOMY
noTpebUTENM OPHMEHTHPOBAHBI HAa 3amagHble TOBaphl. B 3THX  yCAOBHAX
OTEUYECTBEHHbIE MPOH3BOAWTEM HE CMOCOOHBI KOHKYpPUPOBATb, pPa3BUBATLCA W
BHEAPATb coDCTBEHHbIE Pa3pabOTKH, Tak KaK OHM HAXOAMTCA YKE HE B paMKax
KOHKYPEHLUMH, @ B PAMKAX KOHKYPEHTHOTO AaB/IEHHUS.

PoccHICKHM MPOM3BOAMTENAM [PUXOAMTCS TPOTHBOCTOATH 3IKCIIAHCHH
WHOCTPAHHON MPOAYKUMH Ha OTEYECTBEHHBIA PHIHOK, @ 3TO BO3MOXHO JIMilb (IPH
3¢ dexTHBHOM yNpaBiieHHH KOHKYPEHTOCAOCOGHOCTBIO ToBapos. [loaTomMy 3amaua
yMpaBieHus KOHKYPEHTOCNOCOGHOCTBIO NMPOAYKIMH B YCIIOBUAX KOHKYPEHTHOTO
JIaBNeHMA ABnAeTca Haubonee akTyanbHOM.

Hcenenosanuem Pa3THYHBIX acnekTos npodbnem OLEHKH
KOHKYPEHTOCMOCOGHOCTH 3aHMManuch Takue 3apybemHbie yucHeie: A, CMHT,
A. Mapuwann, K. Mapkc, [x. PoButcon, . tymnerep, k. K. MnbpaiT,
A. Yembepaen, [1. Camyanscon, K. Makkonen, M. IToprep, P. Xaiiec, b. Koryr.
Cpean oteuecTBEHHBIX Mccnenosaresielt Haubonee nisectHel E. M. Bposwrein,
X. H. Tuzarynauu, Y. [, 3unaypos, U. B. Jinncuuy, A. H. Jlursunenko, A. 3.
Cenesnes, A. M. Myxamenbapos, P. U. Manukos, C. W. Cniusak, A. M. Tarapxun,
P. A. ®arxytamHos, A. 0. 1OaaHos, K. B. IOaaesa.

PasznuuHble MOAXOAbl K WCCIEAOBaHMIO Npobnembl KauecTBa [IpOAYKUUM
PACKpHITh B Tpy/aax 3apyGexHbix yueHbix: Y. D. demunra, J. Jxypana, M. Hman,
K. Ucukasw, E. Konmo, T. Koutu, P. YorcpMena, ®. Xaiteka u ap. Cpenu
OTEYECTBEHHbIX uccncaosateneit  Haubonee w3pecTHnl [ . A3zranbnos.
I". U. Aszoes, B. 1. Auapnaos, B. J. Anuuxuna, A. I, barasos. M. B. boiiko,
A. B. anues, . C. Jemuuenxko, B. T. [lenucosa, B. M. 3aro;0KkuH,
B. 1. Kawwun, A. A. Kosobos, B. H. Knaukun, A. C. Makynos,
A. H. Omenbuckko, U. b. Toroxes, 3. 1. PaitxmaH.

HecMOTps Ha 3HAuUMTENbHOE BHHUMAHME, YACNAEMOE MCC/ICAOBATENAMH
OLIEHKE KAueCTBA U KOHKYPEHTOCIIOCOGHOCTH NPOAYKLHH, ROMPOCY YCTAHOBIEHHUS
B3aMMOCBA3H MEKAY KadeCTBOM M KOHKYPEHTOCMOCOOHOCTBIO [IPOAYKUHH, HE
YAENKETCH [A0DKHOTO BHUMaHUA B IKOHOMMYECKOH NIUTEPATYpe, MHOIME aClIEKThI
ucenenyemoir  npobnembi  -HocST  (pparmenTapHbii  xapaktep W cnabo
B3aUMOCBA3aHbl. [IpOBOAMMBLIC HcCRefOBaHHA B OONAacTH 3KOHOMHKH
YMpaBNeHHA KOHKYPEHTOCMOCOOHOCThIO He CHOPMHPOBANH  KOMMJEKCHBIH
TEOPETHYECKHHT NOAXOA K BbIpabOTKE METOOMYECKHX OCHOB YMpaBiEHHs
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KOHKYPEHTOCMOCOOHOCTBI), 4TO M ONpedenseT HEoGXOAMMOCTb  AaHHOro
HCCEN0BaHUA.

Heas  aucceprauuonHoii  paGorbi:  QOPMHUPOBAHME  IKOHOMMKO-
MaTCMaTHYECKOTO HHCTPYMEHTApWs  YNpaBlieHWs KOHKYPEHTOCNOCOGHOCTHIO
POAY KUHH.

Jna gocTHxeHus JTOH LenM ObiaM NMOCTAaBNEHbI U pellcHbl ClledyrouiHe
3a4auM:

1. AHanM3 W oOUEHKA CYLWECTBYtOUIMX TOAXOAOB W  METOLONOTHI
yNpaBneHWs  KOHKYPEHTOCTIOCOOHOCTbIO — TPOJYKUMH W TNpPEANpUATHH B
COBPEMEHHBIX PBIHOYHBIX YCAOBHAX.

2. Pa3paborka MHOrohakTOpHO#H 3KOHOMMKO-MATEMATHYECKOH MOeNH
OLEHKH YPOBHS KOHKYPEHTOCNOCOOHOCTH NPOAYKUMH KaK OCHOBbI BbIGOpa
KOHKYPEHTHOMH CTpaTeruy NpeanpusaTHs.

3. Paspaborka MOAENM OUEHKU KOHKYPEHTHOTO [ABIEHUS W KOHKYPEHTHOM
YCTOHYMBOCTH B NPOCTPAHCTRE MAPAMETPOB LiEHBI, KAUECTBA M JI0JIH PbiHKA.

4. PaspaGoTka MONETM OLCHKH KauyecTBa NPOAYKUMH Ha OCHOBE Mepbl
NPEANOUTEHHU ONPEAENIEHHOTO CBOACTBA MOKYNATeNEM.

5. ®opMupoBaHie CUCTEMBI HMHTALHOHHOTO MOJIENMPOBaHHH,
Npc/HA3HAYEHHOHK AN BbI6Opa KOHKYPEHTOCHOCOOHBIX ATLTEPHATUB B YCAOBMAX
HEOIIPE/IEIEHHOCTH IPK HANMYMH HECKOJBKMX KPHTEPHER.

llpeamer HCCeN0BAHUA: npouecc ynpaBneHus
KOHKYPEHTOCIIOCOOHOCTBI NPOLYKLHH.
Ob6bext HCC/IER0BAHMSA: NPeANpHATUA-NPOH3BOAUTENH,

YHKUMOHHPYOLLME B YCTOBUAX KOHKYPEHTHOTO PbIHKA.

Teoperuueckoii M MeTogonoruyeckoil  OCHOBOH  WccnenoBaHus
NIOCITYXKHIH TPYilbl OTEYECTBEHHBIX W 3apyOekHBIX IKOHOMHMCTOB-MATEMATHKOB B
00.aCTH  KOHKYPEHTOCTIOCOOHOCTM M KauecTBa MNPOAYKUHH, COBPEMEHHbIE
SKOHOMHKO-MAaTeMaTHYECKME  METOObl  OfpeleNeHUs YPOBHA  KayecTBa H
KOHKYPEHTOCNIOCODHOCTH NpeanpHaTUs.

HHdopmauroHHo# Ha3oit HccACAOBAHHS SBNAIOTCA AaHHBIE CTATUCTHUECKHX
opranos Poccuiickoit ®encpaunu (P®) u Pecnybaukn Bawkoprocran (PB),
3aKOHOJATE/bHLIE W HOPMaTHBHO-TPABOBblE aKTbl, OTHOCHILMECH K Teme
NUCCEPTAUMHK, HayuyHble Tpydbl OTEYECTBEHHBIX W 3apyDexHbIX YueHbiX,
MaTepHanbi  HayYHO-TPAKTHHECKUX  KOH(epeHUWH,  OTUETHble  JaHHbLIE
NpeanpuaTHii.

ITpu paspaGoTke ¥ pellCHWW TOCTABAEHHBIX 33724  NPUMEHATHUCDH
rpadMyeckre, 3KOHOMMUYECKHE, CTATHCTUYECKHE M IKOHOMHMKO-MATEMATHUECKHE
METOAb!I ¢ Mcnoss3oBandeM [1OBM u nporpamHbiii NpoaykT, pa3paboTaHHbiM
aBTOPOM.

HauGosiee cywecTBeHHbIE PE3yAbTATHI, MONYYEHHbIE ABTOPOM.

Cdopmuposanbl MeToauvecKue OCHOBbI ynpaseHus
KOHKYPEHTOCNOCOOHOCTBIO MPOAYKLUHH, OTIHYHTENLHOH OCOBCHHOCTBIO KOTOPbIX
ABNSETCH HE TO/ILKO COracoBaHWE MHTEPECOB MNPOM3BOAMTENS (KOHKYPEHTHas
YCTOHYMBOCTb) M MOKYMaTens  (KauecTBO MpOAYKUMM), HO W OuUEHKa
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NPOTHBOACHCTBUA KOHKYPEHTOB Ha OCHOBE CHCTEMbl MMOKA3aTesnei: KayeciBo
MPOAYKUMH, KOHKYDEHTHAs YCTOHYHMBOCTL W KOHKypeHTHOe AaBneHue (n.l.2
nacnopta cneunanbHoct 08.00.13 BAK).

1. Paspaborana nuMHamuueckas MHOroQakTOpHas MO/ETb OUCHKH YPOBHA
KOHKYPEHTOCNIOCOGHOCTH NPOAYKLHMH, OCHOBaHHAA HA BLIABIEHHMH JIOTHYECKOH M
mMaremMaTuyecKon 3aKOHOMEPHOCTEH N3MEHEHHS CKOpOCTH
KOHKYPEHTOCMIOCOOHOCTH ~ OT  OCHOBHBIX  (haKTOpPOB:  KAauyecTBa,  LICHBI,
3(PEKTHBHOCTH MAPKETHHTOBOH CTPATErMu H LEHbl CEPBUCHOrO 06CNyXMBaHHS
(n.1.1 n 1.4 nacnopra cneunansHocTy 08.00.13 BAK).

2. BseaeHbl MOHATHA M TNPEMLTOKEHBI MATEMATHYECKHE MOAEAH OLEHKH
KOHKYPEHTHOr0 NaBJIeHHs M KOHKYDEHTHOW YCTOWYWBOCTH, T[103BONSIOILUHE
OUEHWTb 1aB/IEHHE, OKA3bIBAEMOE HA NPEANPUATHE KOHKYPEHTAMM 10 BbITECHEHHUIO
€ro C pbIHKA, OrPaHHYEHHIO PbLIHOYHOIMO CErMEHTa M CTefeHb YCTORYMBOCTH
NPeAnpUsTHS K BO3NEHWCTBHIO KOHKYPEHTOB M pblHka B nesom (m.l.]1 wu 1.2
nacnopra cneuransHoctv 08.00.13 BAK).

3. PaspafoTaHa Monenb OLEHKH Ka4eCTBA NMPOMYKLUKH, YHHTHIBAIOWAN MEpY
IpEANOYTEHUS  OTpPENENIEHHOTO  CBoWicTBa nokynateneM W KO3(h@UUMCHT
31aCTHYHOCTH,  XapaKTEePH3YIOWUK  CTEMEHb  HM3MEHeHWs  rnorpebrenus B
3aBHCHMOCTH 0T njaTexecnocobHoctd nokynatena (n.l.l wu 1.4 nacnopra
cneunansHocty 08.00.13 BAK).

4. PaspaboTaHa  CMCTEM2  MMHTALHOHHOrO  MOACAMPOBAHMA,  KaK
MHCTPYMEHT ODOCHOBAHMS NPUHHMAEMbIX pelweHui, cocToAllas M3 MOZEenH
MH(OPMALIMOHHOH CHCTEMBI YNPABNIEHHA KOHKYPEHTOCTIOCOBHOCTBIO MPOAYKLIHH,
[pOrpamMHOro MpoRyKTa «OueHka KayecTsa 7 nokasaresnei
KOHKYPEHTOCNIOCOOHOCTH MPOMYKUMH», PEanu3oBaHHAs B MPOrpaMMHOM cpene
areHT-OpHEHTUPOBAHHOro Moneanposadus Anylogic (n. 2.1, 2.2 nacnopra
cneunanpHocTr 08.00.13 BAK).

lMpakruyeckas  3HAYHMOCTE  Pe3YALTATOB  AMCCEPTALMOHHOIO
HCCIe]0BaAHUSA 3aKJIIOMAETCA B TOM, YTO MNpeaiaracMbic aBTOPOM METOAWKH
MOXHO  WCIIONb30BATb  MPCANPUATHAM-TIPOM3BOAMTENAM  NPOAYKUMH  AAf
YKPETIEHNA CBOMX KOHKYPEHTHBIX MO3HLHUIA.

PaspaboranHbie METOHMKH HKCMOAL3yOTCS B yueGHOM mpouecce no
NWCUMIIIMHAM «MaTeMaTHHECKHE METObI B SKOHOMHKE», «OKOHOMETpHKa»,
«Kommepueckas marematuka»  «Teopva KOMMEPLHMH», MU CHEUHANbHOCTEN
«MeHeDKMEHT  opranu3aunuy», «byxranTepckuit yuer, aHanu3z W ayou,
«Kommepuuay.

AnpoGauusi pe3yabTaToB paboThi. Pe3ynbTaThi AMCCEPTAUHOHHON paboThl
NOKNansIBANMCh ¥ OOCY)KAANHCh Ha  €XKEroAHbIX POCCHHCKUX  Hay4HO-
METOAMYECKMX KOH(EPEHUHAX € MEXAYHApoaHbIM YydacTHeM: «YrpaBieHHe
IKOHOMMKON: METOAbI, MOIEH, TexHONoruu» (Yda, YPuMck. roc. aBual. TexH.
yH-T, 2006 - 2008), «MurTennekTyansHele cucremsbl ynpasneHus M o6paboTku
uHpopmaumny (Yda, VYdumck. roc. asuau. TexH. yH-T, 2001, 2003);
MEXIYHApOAHBIX HAYYHO-MPaKTH4YECKHUX kowdepenunax: «PannoanexTpoHHka,
3NEKTPOTEXHUKA W 3JHepreTka» (MockBa, HWHCTHTYT PaaMOTEXHUKH H
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anexrponukyu, 2004), «Kavectso — crparerna XXI sexka» (Tomck, Tomckui
nonurexHuuecknit  yu-1, 2007);  BCEPOCCHHCKMX  HAyYHO-MIPAKTHYECKUX
KoH(depeHLHaAX: «DHeprus MOMOAbIX — 3KoHOMMKke Poccun» (Tomck, Tomckui
noautexHudeckuin yu-T, 2007), «KoHKypeHTOCnocobHOCTb perHoHa: daxtopsl u
crpatervd pazsutua» (Yda, YuMck. roc. akaneMus 3KOHOMMKH H CEpBHCa,
2007); MexBY30BCKOM HayuHO#i KkOHQepeHUMH: «AKTyanbHble mnpobGnemsl
yNpaBieHHs B COLMABHLIX M 3KOHOMMYECKUX cHcTemax» (Yda, Ydumck. roc.
aBual. TexH. YH-T, 2006-2007); BcepoccHilcKOH MOJIOAEXKHOH HayuHOi
kondepenuuu «MasnoToBckue uteHus» (Yoda, YPuUMCK. roc. aBuall. TeXH. yH-T,
2007), Hay4Hbix MOHOrpaduax (HoBocubupck, LIeHTp HayuHOro COTpyAHHYECTBa
LIPHC, 2009), B Hay4HO-NpakTM4ECKOM XypHane «IKOHOMHMKA W YMNpPaBIEHHE»
(BAK) (Yda, 2010), Bectuuk YTATY (BAK) (Yda, 2010).

Ny6ankaunu. Ilo pesynsratam paborsl ony6nukosaso 16 pabor obumm
obbeMom — 4,69 n.a.

Crpykrypa pa6oTbl 0TpaXxaeT IOruKy, NOPAAOK HCCIIENO0BAHUS U PELIEHNS
MOCTaBIeHHbIX 3afay. JluccepTalns COCTOMT M3 BBENEHHA, 3 IaB, 3aKIOYEHHA,
CrMCKAa MCMOMB30BAHHOM suTeparypsl, Bkmoualomcro 208 HaumeHOBaHMIA.
CoaepxaHue uccnenoBaHua U3NoXeHo Ha 160 crpanuuax, skmouaer 18 tabnuu,
9 pHcyHKOB. JlMccepTalHOHHOE HCCeN0BaHHE OTIONHAIOT 22 MPHIIOKEHNS.

COJAEPXAHUE PABOThbI

Bo BBeneHuH o00OCHOBaHa aKTyanbHOCTb TEMbl, ONpENENeHa CTeneHb
paspaboTanHocTH Npobaemsl, cHOpMyIHPOBaHbS LEAYH, 3a1aUH, NpeaMeT U 06bekT
UCCNIEA0BAHHA, OCBELLEHB! PAKTHYECKAs 3HAYUMOCTD W anpobauus pabotbl.

B nepBoi rnase «MccnenopaHue OCHOBHbIX acnexTos
KOHKYPEHTOCNOCOOHOCTH ~ MPOAYKUMM»  NpOBEAEH  aHalu3  CYLWHOCTH
KOHKYpPEHTOCNOCOOHOCTH ~ MPOAYKLUMM, OMMCaHbl  B3MISAbl  @BTOPOB  HA
onpeneneHue TMOHATHS M METONONOIKK OUEHKH KOHKYPCHTOCMOCOGHOCTH
MPOAYKUHH, BbIABACHBLI TNpoGiaeMbl NOANEPKAHMA KOHKYPEHTOCNOCOOHOCTH H
KauecTBa B PLIHOUHBIX YCTOBHSAX.

Bo BTopo# rnase «Pa3paboTka MHCTPYMEHTOB OUEHKH A8 YMpaBleHus
KOHKYPEHTOCTIOCOOHOCTbIO, KOHKYPEHTHbIM ~ JABJIEHHEM W KOHKYPEHTHOM
YCTOMYHBOCTBIO MPOMYKLHMU» NMPOBENEH aHANU3 METONOB OLECHKM KOMIIEKCHOro
KPUTCpHA  KauecTBa, pas3paboTaHbl METOAMYECKME OCHOBHI  YNpaBjeHHA
KOHKYPEHTOCMOCOGHOCTbIO TIPOAY KLIMH, moznenb OLIEHKH
KOHKYpPEHTOCNOCOOHOCTH,  KOHKYPEHTHOTO  AaBleHMA W KOHKYPEHTHOH
YCTOHYHUBOCTH NPOAYKLIHH NPEANPUATHA.

B Tperbeit rnaBe «Pa3zpaboTka cMcTEMbl NOANEPHKKH MPUHATHA pelleHUH
ANA yNpaeneHWs KOHKYPEHTOCMOCOOHOCTBIO MPOAYKUMM» pa3paboTaHbl MOAEIH
OUEHKM MOKa3aTesIn Ka4yecTBa MPOAYKUHH, MOAenb WH(POPMAUMOHHOW CHCTEMbI
NOLAECPKKW MNPUHATHS pELIEHUI ¥ MpeacTaBiieHa anpobalus MpeanokeHHbIX
mogeneit Ha BbIGpaHHOM COBOKYMHOCTH NpeanpHATHI.



5

B 3akaioueHHH CcOPMYNHPOBaHBl OCHOBHbIE BBIBOAbI M pe3y/bTaThl
AMCCEPTALMOHHOTO HCCIIEN0BaHMS.

B npunoxkenusx npejicrassieHbl: rpaduyeckuil MaTepuan, XapakTepUCTHKa
nokasareseH, BIUAIOILKX HA KAYECTBO ¥ KOHKYPEHTOCNIOCOOHOCTb NPOAYKUMH, UX
YUCIIOBBIE 3HAUEHHS W OMMUCAHME NPOrPaMMHOTO NPOAYKTa 418 OUEHKH KauecTBa
KOHKYPEHTOCMIOCOOHOCTH NPOAYKUNH TIPEANPHATHA.

OCHOBHBIE MOJIOXEHHUA U BbIBOJbl AUCCEPTALINH,
BBIHOCHUMBIE HA 3ALUUTY

1. MeToauyecKkune 0CHOBbI YNIPABIEHHUA KOHKYPEHTOCNO0CO6HOCTHLIO
NpoayKUHH, OCHOBAHHbBIE HA COMNIACOBAHHH HHTEPECOB NPOH3IBOAHTENSR
H noTpebuTens

OnbiT paboThl MHOMMX OTEYECTBEHHBIX MPEANPHUATUH NOATBEPKAACT, HTO B
COBPEMCHHOW  KOHKYpeHTHO# Oopbbe BbIMrpbIBaeT TOT, KTO MNOCTORHHO
aHanu3upyer W OGopeTcs 3a CBOM KOHKYPEHTHblE MO3HUMH, obecneunBaeT
cMCTEMHBbIH  moaxod K pa3paboTke  OpraHM3aUMOHHO-3KOHOMHYECKHX
MEPONPUATHH, HAIIPABJIEHHBIX HA JOCTHXXEHHME BbLICOKOH KOHKYPEHTOCNOCOGHOCTH
¥ KQyeCTBa BblITyCKAEMOH NPOAYKLMH.

[Mo pesyneTaTaM aHanM3a TEOPETHYECKUX MCCAEJOBAHMH M OMbiTa
YNpaBneHUs KOHKYPEHTOCTIOCOOHOCTBIO NPOAYKUMM Ha TMPCARPUATHAX MOXHO
clefaTh BbIBOA, YTO OAHUM M3 NMEPBOOYEPEAHBIX HAMPaBACHUHA paboThbt ABAACTCA
pa3paboTka METOAMYECKHX OCHOB €€ POpPMUPOBAHHUA (PUCYHOK 1).

ABTOPCKH# TONX0N K ONPE/IENIEHNIO UENH COBEPLLEHCTBOBAHMKS YIPABNEHHR
KOHKYPCHTOCNOCOGHOCTLIO  NPOAYKUMH MO3BOAKA  CHOpPMYIIMPOBaTh  3a0ayH
YNPaBREHUS KOHKYPEHTOCHOCOOHOCTbIO.

[TocTpocHUe HHCTPYMEHTapua yMpaBieHHA KOHKYPEHTOCNOCOOHOCTHIO
TpebyeT onpeaeneHHs COBOKYMHOCTH 38KOHOB (YHKIIMOHMPORAHHUS OpraHH3auuH
Ha COBPEMEHHOM DJTane, KOTOpbI€ [OMKHBI BKMIOHATH Kak OOlIME 3aKOHbI
$YHKUHOHHPOBAHWS, Tak ©  crneunduyeckue, oTpaxarouMe OcoOEHHOCTH
YNpaBaeHUs KOHKYPEHTOCNOCOOHOCTBIO MPOAYKUHH.

Pe3ynbTaToM  CHHTE3a  paHEEe  M3BECTHbIX  3aKOHOB  ABJAIOTCA
crneunprHecKkue NPUHLMIB!, KOTOPbIM HEOGXOAMMO CNEAOBATE B NPOLECCE OLICHKH
KOHKYPEHTOCMOCOOHOCTH NPOITY KLUMH:

1) POTHBOMOI0XHOCTH LEJEH ¥ CPEACTB Cy6bEKTOB PbIHKA;

2) yueta ocofeHHOCTEH pa3iHUHbIX CErMEHTOB PbIHKA;

3) xBa3WCTabMIIBHOCTH DPBIHOYHOR KOHDBIOHKTYPbl B [€PHOA NPOBEACHHMA

MCCJIEA0BAHHI,

4) npenMylLECTBEHHO PALIMOHATLHOTO NOBEACHHSA CyOBEKTOB PbIHKA,
[TpuMeneHHe NPUHUMNOB YMPaBAEHUA KOHKYPEHTOCNIOCOOHOCTLIO MPONYKUHH
NO3BOJIMIIO  BbIIENMTL  (PYHKLUMM  YNPaBEHHA  KOHKYPEHTOCNOCOGHOCTBIO,
BKJIIOYAIOIUNWE MOTHBALUMOHHO-CTHMYIHPYIOLLYIO, TPOrHOCTHYECKY!O, QYHKUHIO
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MIaHWPOBAHHUA, COLIMANILHY IO, KOPPEKTHPYIOLLY 0 H KOHTPOIHPYIONLYIO (hyHKIHH.

C noOMOWBLK BPEMEHHOro acnekra obecneunBaeTcs  OpraHu3aums
(yHKLIMOHHMPOBAHUA BCEX CTPYKTYPHBIX 3JIEMEHTOB MPOLIECCA YNpaBieHUs
KOHKYPEHTOCMOCOOHOCTBbIO MPOAYKUMH Ha CTPAaTErHyeCcKOM, TaKTHYECKOM M
OMepaTUBHOM YPOBHAX YNpaBjieHNs.

[peanoKeHHbI WHCTPYMEHTAPHUI BLIJABWUIaeTCs B KAyeCTBE OCHOBLI AR
PELICHUA KOHKPETHOH 3a/auyl — OLEHKHM KOHKYPEHTOCTNOCOOHOCTH MPOLYKLHUH H
OTIPE/ENIEHNA CTPATErHk H TaKTUKH BO3MOXCHBIX JEHCTBHI B 00NacTH ynpaBieHus
€10 C LeIbl0 Hanbosnee MOMHOro yNOBIETBOPEHHS MHTEPECOB noTpedutenei u
NpPOK3BOAHUTENEH OJHOBPEMEHHO.,

Jns 3Toro B paboTe paccMaTpUBaeTCs NOKa3aTelb KOHKYPEHTOCHOCOOHOCTH
MPOAYKUMH W MOKA3aTelb Ka4eCTBa MPOJAYKUHHU, @ TAKXKE BBOIAATCA JBa HOBBIX
roKasaTesis: YPOBEHb KOHKYPEHTHOTO /IaBJIEHMs W YPOBEHb KOHKYPEHTHOI
YCTOHYHBOCTH. YPOBEHb KOHKYPEHTHOIrO [aB/IEHHA XapaKTEpPH3YET AaBJIEHHE,
0Ka3blBAEMOE Ha NMPEANPUATHE KOHKYPEHTaMH B BMAE MEP M0 BLITECHEHHIO €ro ¢
PbIHKA, OTPAHMYEHHIO 3aHATONO MM CErMEHTa pbIHKA. YPOBEHb KOHKYPEHTHO#H
YCTOHUMBOCTH XapaKTEPHU3YeT NPOTHBOACHCTBHE MPEANPUATUS K BO3ACHCTBHIO
KOHKYPEHTOB ¥ PbIHKA B LIEIOM.

O¢dpdexkTHBHOCTD (yHKUMOHHPOBAHHUA IKOHOMHHYECKOR CHUCTEMBI
XapaKTepU3yeTcsi COOTHOLIEHHEM MEXIY YPOBHAMH KOHKYpPEHTOCMOCOOHOCTH,
Ka4eCTBa, KOHKYPEHTHOrO AaBJE€HNA U KOHKYPEHTHON YCTOHUYMBOCTH NMPOAYKLHUN.

B COOTBETCTBMM € Mpeanara€MbIMH MOJENAMM  OLUEHKH KauecTsa,
KOHKYPEHTOCNOCOOHOCTH,  KOHKYPEHTHOrO  AaBNEHHA M KOHKYPEHTHOH
YCTOHYHBOCTH NPOU3BOJUTCA OLEHKA COOTBETCTBYHOLLMX NOKA3aTENEN.

Y4yer  3TUX  CBOWCTB  MO3BOJSET  peanu30oBaTh  JMHAMHYECKYIO
CaMOpa3BMBAIOLLYHOCH CHCTEMY, KOTOpas Beeraa OyAeT CTPEMUTLCA K PABHOBECHIO
MEX1y MHTEpPEeCaMH MoKynarens ¥ Mpou3BoanTens (pucyHok 1).

Jlns peanu3aunu ITOH KOHLENUMH HEOOX0ANMO pa3padboTaTh:

® MOAe/Nb OUEHKH KOHKYPEHTOCNOCOOHOCTH MPOAYKLUHH;

® MOAE/Jb  OUCHKHM  KOHKYPEHTHOrO0  OAaBAEHWA M  KOHKYPEHTHO#
YCTOHYNBOCTH;

® MOJE/b OUEHKH KauecTBa MpoAyKLHMH;

® MOAenb MHGOPMAUMOHHON CHUCTEMBI MOAIEPIKKN MPUHATHA PELEHUH Ha
OCHOBE [AHHBIX, MOJNYYEHHBIX MO MOAENSAM OLEHKH KOHKYPEHTOCTIOCOOHOCTH,
KOHKYPEHTHOTO JaB/ICHHS, KaYeCTBa MPOIYKLIHH.

2. /IuHamMHuecKass MHOro(axKTopHasi MojAelb OUEHKH YPOBHfl
KOHKYPEHTOCMOCOGHOCTH  MPOAYKUHH, OCHOBAHHASl HA  BbIAIBJIEHUH
JIOTHYECKOil H MATeMATHYECKOH 3aKOHOMepPHOCTell H3MEeHEeHHsI CKOPOCTH
KOHKYPEHTOCNOCOOHOCTH OT OCHOBHBIX (aKTOPOB: KauecTsa, LeHbI,
3QPEeKTHBHOCTH  MAPKETHHIOBOH  CTPATerHW W UEeHbI  CEPBHCHOrO
06CTyKHBAHNS,

CyulecTBytoiie MOJEAH OLEHKH KOHKYPEHTOCTIOCOOHOCTH HE MO3BONAKT
M3MEPUTb KOHKYPEHTHOE 1aBAEHHE, OKa3blBAEMOE HA NPEANpHUATHE.
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[ns peweHus aaHHoi npobGsiembl Oblta paspaboTaHa MOAeIb OLEHKM
KOHKYPEHTOCMOCOGHOCTH NPOLYKUMH MPEANpPUATHS B 3aBUCUMOCTH OT KayecTsa,
LeHbl, MapKeTHHrOBOH CTpaTerHu MO MPOABUKEHUIO MPOAYKUMM H LEHb!
CepBHCHOTO 06CYKHUBAHKA, KaK OCHOBHBIX (haKTOpPOB, 110 KOTOPbIM MpeanpusTHe
McnbiThiBaeT Haubonblee KOHKYPEHTHOE NaBieHHE.

M3yuelme IXKOHOMUYECKHX aCMEKTOB KOHKYPEHTOCNOCOOHOCTH MO3ROAUNO
clenaTh BbIBOA, YTO HA YpPOBEHb 3TOrO NOKa3aTens TPAAHLMOHHO OKa3blBAXOT
BAMAHME LEHa M KayecTBO npoaykuuu. Paccmorpenue 3¢ddekTUBHOCTH
MapKETHHTOBOH CTpaTeruu Kak dakTopa, BAMSAIOILETO Ha
KOHKYPEHTOCMOCODHOCTh, OMpefie/IEHO TeM, YTO AEATENbHOCTb NPEANPUATHA 110
NPOABMMKEHUIO CBOEH MPOLYKUAM HA PHIHOK fO3BOJISET YBENHUYMTb AO.JI0 PbIHKA,
YTO NPUBOAMT K TOBBILIEHAK KOHKYPEHTOCHOCOOHOCTH. 3HaYuMbIM  Ils
notpebuTeei TakKe ABJISETCS YPOBEHb PacXOnOB Ha 0OCYXUBAHHE NPOLYKLIMH
B MpOLECCe MCMONb30BAHHS: NOTPEeOUTENH MPEANOUMTAIOT NPOAyKUHIO ¢ Bosee
HH3KMM YPORHEM 3aTpaT Ha cepBHCHOE obcyuBaHHe. Ha ocHOBaHKM 3TOr0 GbIn
onpeseNied cneaywolunii GakTop NS OUEHKH KOHKYpPEHTOCMOcOGHOCTH: LeHa
CEPBHCHOr0 06CNY>KHUBAHUA.

Mo HaweMy MHEHMIO, NpeiiaraeMblid MOAXOA MMEET MpeuMyLllecTBa Mo
CPABHEHHKO C paHee CylecTBytOWUMU. Bo-nepBbix, OH 1103BoJseT yuecTh Gonee
LWKPOKHIT KpyT GakTOPOB, ONpeNessoILUX YPOBEHb KOHKYPEHTOCNOCOOHOCTH, 4TO
nenaetT MaHHbIA croco6 OUEHKH CHCTEMHLIM W KOMIUIEKCHbIM. Bo-BTOpbIX, B
paccmoTpenue Gepytcs  (akTopbl, MO KOTOPLIM MpPEANpUATHE HCMbITHIBAET
HaubonbLiee KOHKYPEHTHOE NaBACHUE.

[oxa3aTenb KOHKYpPEHTOCNOCOOHOCTH MOXHO NPEACTaBUTL KaK (GYHKLHIO
OT  MeThIpeX [MEpPeMEHHbIX: KAyecTBO  MPOAYKUHMHM, UEHAa  TPOAYKUMH,
3 PEKTUBHOCTD MAPKETUHIOBON CTPATErH, LEHA CEPBUCHOTO 0OCIYKHUBAHMA.

K=AQ. LM, S) , (N

rae , — 10oKasareb KayecTBa /-ro BUAA NPOAYKLMH B TEYEHHE BPEMEHH f;
L], — ueHa npoayKuUuM B TCUeHWE BpeMeHH f; M; — MapkeTHHroBas cTparerus rno
NPOABHAKEHHIO TNPOAYKIIMM B TEYEHUE BPEMEHH [, S— LEHA CEPBHCHOTO
obcayxuBanuna.

Aas onpenefneHus KOHKYpeHTOCNOCOOHOCTH 4epe3 yKalaHHble TlOKazaTenu
NpeiIcTaBUM  CKOPOCTb  M3MEHEHHS  KOHKYPEHTOCNOCOOHOCTH B BHIE
anddepenunana

K'=?—k—d0+?—K—dLl+§—E—dM+%dS=K’,+K; +K, +KS 2)
oQ © au oM as e

roe K, - npupauienre KOHKYpPEHTOCMOCOOHOCTH NPOAYKLUHHK [PEANPHATHA,
3aBMcAllee OT KayecTBa NPOMYKUMM; K| — NpHpauieHue KOHKYpPEHTOCNOCOOHOCTH
NPOAYKLIMK NPEANpPHATHS, 3aBUCALLIEE OT LIEHbl MPOAYKUMH; K|, — npupalueHue
KOHKYPEHTOCMOCOOHOCTU NPOAYKUUH MPENNpUATHA, 3aBUcAwee OT 3pdekTHBHOMN
MapKCTHHIOBOH cTpaterud; K, — NpuUpalleHHe KOHKYPEHTOCTOCOOHOCTH

[IPOAYKUHKH MPEeANPUATHA, 3aBUCALLIEE OT LUEHbI CEPBUCHOIO o6cny>|<usamm.
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HUccnenyem 3aBUCHMOCTb KOHKYPEHTOCNOCOOHOCTH OT KauecTBa NpomyKIIHH,
rionarasi OCTatbHbie (AKTOPbl HEHIMEHHBIMH,

lprmeM  NpAMYI0  3aBHCMMOCTh  MEXIYy M3MEHeNMeM  KauecTBa M
KOHKYPEHTOCMOCOBHOCTH TPOAYKUMH. YBEIHHCHME NOKa3areis kauyecTsa MpH
YBEHYEHHH KOHKYPEHTOCHOCOOHOCTH NPEMIPHATHA NIPOMCXOAUT MOTOMY, YTO,
KaK NpaBHJI0, OONCE KAaYECTBEHHAA NPOAYKLHA ABIACTCK NMPUBEKATENbHON A8
noTpebuTeNs NpH NPOYHX paBHbIX YCNOBUAX, H, COOTBETCTBEHHO, Takas
NpOIyKUHA TEOPECTHYECKH AOMKHA HMETH OOJIBLIYIO 100 PhiHKA.

Jlas nocTpoeHMa MOAEAM OUEHKHM 3anaduM  BEIWUYMHbLI KayecTsa M
COOTHOUIEHHA U3MEHEHNA KOHKYPEHTOCNOCOOHOCTH MO Ka4eCTBY K M3MEHCHHIO
xauectsa (Ky) B unTepsane ot 0 no 1. 3aBHUCHMOCTb MEXY BCAMMWHON 3TOrO
COOTHOWIEHUS W  BENMYMHOA nokaszaTeas  kauecTBa npoaykuuwu  (Q),
onpenenserca xodpduuneHtom ;. Benuumna aroro kosxbduumcHra OSyaer
BApLUPOBATLCA B MHTepBane: 0< ) < 1. Broas 3T0T k03D HUKCHT, MOy YHM:

oK, _
Orctona:
K, =P, fodo =g c,). (4)

rae C;) — 3Ha4yeHue KOHKYPEHTOCMOCOOHOCTH, 3aBUCAlllee OT KavyecTsa
NPOAYKLMH, B HaYaNbHbI MOMEHT BPEMEHH,

Koadduunentsr B, #=1...4 onpenensiorcs 3KCMEPTHBIM METOAOM H
XapaKTepH3yoT cTeneHn BAUAHUSA KaX»i10ro napameTpa Ha
KOHKY PEHTOCNIOCOOHOCTh MPOLYKIUHH.

Hance paccuuTaem CKOPOCTb M3MEHEHUs BEAHYHHbI
KOHKYPEHTOCMOCOOHOCTH OT M3MEHEHMA LeHbl INPOAyKUMH. s  Kawaoro
IKOHOMMYECKOT0 cybuexTa CKOpOCTb U3MEHEHHUA BETUYHHBI

KOHKYPEHTOCNOCOOHOCTH OyleT HAaxoAUThcs B OOpaTHO NPONOPUHOHANLHOM
3aBUCHMOCTH OT UEHbI NPOAYKLUMH, NPHYEM [IPH pocTe UEHbl MPOAYKUHH Oyaer
HabMoZaTbCe  CHWXKEHME  KOHKYpeHTocnocobHocTd.  [laHublif  nokaszarenb
onpenenserca  koapduunentom P, Benuuuna storo kodhduumenta 6Gyner
BapbupoBaThcs B uHTepBane: 0< B, < 1. BBoas 3TOT KOIPHIHEHT, NoMyunM:

Ky -8y (5)
oLl |
[Noka3aTenb ypoBHA LiEHbI ONPEENSETCA CCAYIOUIMM 00pasoMm:
i
W=lo— 0<I <1 . (6)
rae 11" — OTHOCHUTEIbHas o0NA LIEHbI UCCICAYEMOro TOBapa: Ll - UeHa
uccneayemoro Tosapa; Ll - MakcMManbiags UEHa OOHOPOAHOrO TOBApa,

HCMOAL3YEMOTO ANt UCCe0OBaHUA,
Ortciona nonyuaem:

Ky =B, j:.f_lu. =ﬁ:(_l‘"u"CH) (7
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rae () — 3Ha4YcHME KOHKYpPEHTOCNOCOOHOCTHM, 3aBHCALLEE OT UEHbI
NPOAYKUHH, B HAYaNbHbI MOMEHT BpEMEHH.

OtieHKa KOHKYPEHTOCNOCOOHOCTH B 3aBUCHMOCTH OT MAPKETHHIOBOH MOJIMTHKH
NOKa3bIBaET, YTO, KaK MNPaBHUMO, CKOPOCTb MOBBILIEHHS KOHKYPEHTOCMOCOOHOCTH
NpeanpUsTHA BO3pacTaeT Npu NOBblLEHWH dHDEKTUBHOCTH YNPaBieHHS COLITOM,
Tak Kak npH dPPeKTHBHONW MapKeTHHrOBOM MOAMTHKE MpPEANPUSTHE MOXKET
CYLUECTBEHHO YBENHUUTb 00beM npoaax, a, ClNeJOBaTeNbHO, ¥ CBOKW A0MIO
pbiHKa.

Takum 00pa3oM, OTHOLIEHHE HM3MEHEHHWA  KOHKYpPEHTOCIIOCOOHOCTH
NPOAYKUMH, 3aBucauiee oT 3¢dexTuBHoit MapketuHroso#t crparerun (Ky:), K
M3MEHEHHIO  YPOBHA  J(h(EKTHBHOCTH  MApPKETHHIOBBIX  MEPONPHATHH
npubAMXKEHHO paBHO MOKAa3aTenw, XapakTepusytoweMmy 3IpHeKTUBHOCT
MapKCTUHIOBOW CTPATErWy MO MPOABMKEHHUIO NPOAYKUMM B TEHEHHE BPEMEHH (.

Beens k0dhdHUNEHT B3, BeAHUMHA KOTOPOIO HAXOAKTCA B WHTEpBane ot 0
a0 |, nonyunm:

3K,
oM

=p.M 0<M<I. (8)

D¢ dexTHBHYI0 MApKETHHIOBYIO CTPATETHIO MOXHO OLEHHTb, MCIOJb3ys
crenyouyto dopmyny:

M ="—s (9)

rae 11, — nononanutenbHas Npubbinb NPEANpPUATUS OT MAPKCTUHIOBbIX
MEpOTPHUATHIA; 3 — 3aTpaThl HA MAPKETUHIOBbIE MEPONPUATUA.
Otcrona

KM:ﬁ,jMdM_p‘(f"z—wM) (10

rne  Cp — 3HauyeHUC  KOHKYPEHTOCMOCOOHOCTH,  3aBHCAwWee  OT
3 ¢exTHBHOCTY MAPKETHHIOBOM CTPATErMH, B HAY&IbHBIA MOMEHT BPEMEHH.
Mexay ckopocTbiO M3MEHEHHS KOHKYPCHTOCNOCOOHOCTH mpeanpuatis U
H3MEHEHHEM CTOHMMOCTH CEpPBMCHOro oOCHyKMBaHHA CyliecTByeT oOpaTHo
NpONOPUMOHANBLHAA 3aBMCHMOCTb, TaK kak ueMm OosbuwiMe 3arpaThl HeceT
notpeburens nocne npuobpeTeHUs NPoaYKTa, TEM MEHbIUIE OH PACONONKEH K
JaHHOMY TOBapy. CrnenoBatesibHO, OTHOLIEHHKE HU3MCHEHUS
KOHKYPEHTOCTIOCOOHOCTH  MPEANpPUATHA, 3aBUCslIEE OT UEeHbl CEPBHCHOrO
obcayxupanns  (Ky), K HM3MEHEHHIO LEHbl CEpPBUCHOr0 06Cay)KHMBaHUA
nNpubNMKEHHO paBHO OTpMLIATENbHOM BeNMuyuHe o0OpaTHOro nokasarens
CTOMMOCTH 06CNYXUBAHUS.
Beens koadpduument Py, 3nauenue koroporo Haxoautcs 0< By < 1,
NONYyYHM:
oKy ol 0<S<l. (1)
as S
Koo duiueHT cepBUCHOro ob6CayXHBaHUS Mpeataraercs paccuuTaTh MO
dopmyne:



H
P*N,

i 12
E (12)
AHZ\A
rne P — cpeaHss CTOMMOCTb CEPBHCHOI'O 00C/yXMBaHUA HAa | edMHMLY
NpoayKUMH; Ngx — HHCAO KIMEHTOB, OOPATHUBIUMXCA B CCPBUCHBIA LEHTD;
Nua -~ 4UCIO M3AECNHUH, TPOAAHHBIX 32 AAHHLIH I1EPHOA.
OTciona
-dS
K,.:ﬁ_\.j—s B,(-LnS +Cy). (13)
rae Cy — 3Hauy€HUE KOHKYPEHTOCMOCOOHOCTH, 3aBHUCALLEE OT LEHbI

CEPBUCHOTO 00CAYXHBAHNSA NPOAYKUHH, B HAYATLHLIA MOMEHT BPEMEHH.
OnpenesuB COCTaBAOWIME pPacyeTa KOHKYPCHTOCMOCOOHOCTH, MOXHO

MOCTPOWTh MOJENb JUIA ONpENENCHUS BENWUYMHBI KOHKYPEHTOCMOCOOHOCTH

nposykumuu. C yueToM BBILLCH3IOKCHHOTO MOJIEb npmwe'r CREAYIOLHt BHA:

2
K - P—QA—BL u+’3‘ _B.LnS. (14)
>B,=1, 05K <1.
=1
ﬂouyquHaﬂ Moneab MO3BOJIAET Ol]pCﬂCﬂMTb ypOBeHb

KOHKYPEHTOCNIOCOOHOCTH TMPOAYKLUMH B  3aBUCHMOCTH OT  UYETbIPEX BAXHbBIX
$akTopoB: KxauecTea, LEHbI, 3D(PEKTUBHOA MapKETUHTOBOW CTPATErHH W LEHb!
CEPBUCHOrO 00CTYHUBAHMHS,

[MpennoxeHHas MONENAb  MOXET  WCMONL3OBATHLCA  JUIH  NPOBEACHMA
CPaBHUTENLHOTO aHANKM3a MPOAYKUNHK B OTpaciu. Pe3ynbTaTsl aHanH3a Ha OCHOBE
[OfY4EHHBIX [AHHLIX TMO3BOJIAKOT cueiaTs OGosnee 0OOCHOBaHHbIA  BbiGOp
KOHKYPEHTHOM CTpaTeruy NpeaAnpUaTHs.

3. Moaxoa k onpeAeneHHUI0 U MOJeb OUEHKH KOHKYPEHTHOI0 AaBJACHHA
H KOHK)’pCHTHOﬁ yc’TOﬁ‘lHBOCTH, no3pojdioUine ouelnTbL AaBJIeHHE,
OKa3bIBAeMO€e HA NMpeaAnpHATHE KOHKYPEHTaAMH 110 BLITECHEHWIO €0 ¢ PbIHKA,
OrPAHHYEHHUIO PBIHOYHOI'0 CErMEHTA H CTeNeHb )’CTOﬁ‘lHBOCTH OPeANpHATHA
K BO30eACTBHI0O KOHKYPEHTOB H PbIHKA B LIEJ10M.

B npouecce pbIHOYHBIX OTHOLWIEHWA 11060€ npesnpuaTHe WUCHbITHIBAET
[aBfleHHe CO CTOPOHBI KOHKYPEHTOB. MHOraa nasieHHME HACTOALKO CHIIBHO, YTO
npeanpusTHe, B OYKBaIbHOM CMbIC/€, BLITECHSIOT C pblHKa. B 3To# cBA3M
HeoOX0AUMO BBIABHTH (PAKTOPBI, ONPEACNAOINE KOHKYPEHTHOE [ABAEHWE, W
pa3paboraTh CTpaTerHio ANg €ro ymcHblueHHs. [IpOTHBOBECOM KOHKYPEHTHOMY
JaBJIEHHIO B NaHHOM CITyuae ABASETCA KOHKYPEHTHas YCTOHUMBOCTb NPOAYKUMH
NpeanpHaTHA.

KOHKypeHTHOE HaBAEHME XapakTepu3yeT Mepy LeJIeHanpaBieHHOro
BO3AEMCTBUA KOHKYPEHTOB Ha PBIHKE.

YpoBeHb KOHKYPEHTHOro JaBlieHHs - 3(QexT (OoTpuuareIbHbIi) OT
UeneHanpaBAeHHbIX MEPOTIPHATUHA KOHKYPEHTOB, HANMpaBNCHHBIX HA BLITECHEHHE
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NpEeANIpHATHA C PBIHKA, OIPaHHYCHHMIO PBIHOYHOIO CErMEHTa M Beayllue K
YBEIHYEHHUIO 3aTpaT (PHCYHOK 2).

Pucynok 2 — KoHxypeHTHOe faBieHHe B CHCTEME 3KOHOMIUYECKHAX OTHOMIEHUH

KonkypenrHas ycTOHIHBOCTE — pe3yNnbTaT AeHCTBHI MPEANPUATHS 10
CHWKEHHIO [JaBNEHNS KOHKYPEHTOB H PhIHKA B LIEJIOM.

Tlo Muenmio aBTOpa, KOHKYpEHTHOE JaBIeHHe SBISETCH ONHOW. U3
OCHOBOTIONAraIMX XapaKTEPHCTHK JUIA ONpe/ieleHAs MONOXEHUS ITpeIIIpUsTHs
Ha phIHKE H BO3MOXHOCTH MOXENWPOBAHHA CHTYallMH [UlY  YMEHbINEHMS
KOHKypeHTHoro Aasnenus (KJI) Ha npexmpusTyHe 3a cyeT yBenuUeHMs CleIyIOnHX
II0Ka3aTe/led: KayecTBa NPOXYKLMH, JONH, 3aHHMAaeMOH TPENIPHIATHEM Ha phIHKE.

KonkypenTHoe naplieHHe MOXKeT ObITh HpENCTaBIEHO Kak GYHKIMA Tpex
NepPEeMEHHBIX:

KI=AA Q. 1), (15)

rae Jl — nond phiHKa, 3aHMMaeMas i-M IpOU3BomHTENeM (IIpOUABLOM)

NPOXYKUHH B TeYCHHE BpeMEHH f; () — IToKa3aTeNlb Ka4ecTBa i-T0 BHAA IIPOLYKUHH
B TedeHHe BpeMeHH #; L] — 1ieHa ToBapa B TeueHHE BpeMeHH I.

IlokasaTenb KOHKYPEHTHOIO LNaBIIEHHS TAkKXK€ MOXHO MPELCTAaBHTH B BUJE
TPEXMEPHOIo BekTopa (PUCYHOK 3), KOOpIHMHATaMH KOTOPOTO HBIAIOTCA HEHA
NPOAYKUMH, 0ObeM MpOM3BOACTBA JaHHOTO TPOH3BOMMTENA M Ka4ecTBO

1poxty KMy (sekTop AB)

K =48 . ; (16)
fu]

> (=]

Q
Pucynok 3 — KoHkypeHTHOE NaBiicHMe Kak BEKTOp
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[Tokasarenp KOHKYypEHTHOH YCTOMYHBOCTH Taloke MOXHO MPEICTABHTL B
BUIIE TPEXMEPHOTO BeKTOpa (BekTop OB ):

KY = KY wean ~ K] (17

IIpu pasnoxenun Bexropa no ocsM koopauuat (J1, O, 1) on Moxer 6RITH
NpeAcTaBieH B BHIE:

KY =ai +bj + ck, (18)

rae g, b, ¢ - NPOoeKIMH BEKTOpa Ha COOTBETCTRYIONHE ock KoopmuHaT (11, O, 11).

Ceonubiit nokaszarenr KOHKYPEHTHOTO [aBleHMs Hpe/CTaBNseT coboi
PacCcTOAHAE B MHOTOMEPHOM IIPOCTPAHCTBE OT IO3UIMM UCCIIeMyeMOro TOBapa JIo
TOBapa-3TaJloHa.

MeToauKa MOCTPOEHUs] MHTETPAILHEIX NOKasaTenell KOHKYPEHTHOrO HABIIEHHS
M KOHKYDEHTHOH YCTOAYHBOCTH IHpezcTaBiaser cofofl NocienoBaTensHOCTh
3TaNoB:

1.  Tloctpoenue 3TanoRa. 3TaloH — 3TO TPOAYKIMS, HMeomas
HaWTyylOHE 3HadeHHs Bcex [oKasareliell. Pacuer mnpousBoguTcs Ha OCHOBE
HOPMANIKR30BAHHBIX AAHHEIX, TIPHHHMAIOLIMX 3HadeHUs B uhtepBane oT 0 mo 1,
JTaNOH npeAcTaBiger coboft Touky A ¢ koopauHaramd (1; 1; 1) ecimu me
Y4YMTHIBAETCS BECOMOCTh OT/AENBHRIX $aKTopoB ¥ TOYKY C KOOpARHATaMHK (m), my,
m3) C Y9€TOM BECOMOCTH OTHENBHBIX (PakTOpOB.

2. TlpoussonuTcs pacyeT NoKasaresnell, XapakTepH3YIOIIHX YPOBEHDL
KOHKYPEHTHOH YCTOHYHBOCTH M YPOBEHE KOHKYPEHTHOIO HABIEHHA.

Jlons pelHKa omnpejiensercs KaK OTHOIIeHHe ofbeMa pHIHKAZ, 3aHMMAaeMOro
i-M ITPOM2BOJIMTENEM K 001meMy 06beMy phiHKA:

V.
1’,"=—;,0<If,.“<1, (19)
rae V' — Ko pelHKa i-ro IMpouspoguTensi (npogasua); V; — obseMa priHKa,
3aHMMAEMBIH i-M IPOM3BOIHTENEM; V — ob6mmi 06beM phIHKA.

Kauectso () onpepensercs B BHAE MHTErpalbHOro IoKasaTelld KayecTsa
0< Q<.

Tloxasatens IIEHBI ONPEAENAETCs KaK Pa3HOCTh €AMHHIBI ¥ OTHOLIEHHS NEeHHl
HCCHEAyeMOR DOPOAYKIMH K MAKCHMANbHOW IeHe OOHOPOAHOIrO TOBapa,
ACTIONB3YEMOTrO JUIA HCCIeNOBAHNS:

W =1--, 0 <1r* <1, (20)
uw

rae L} — orHocuTensHas HOJA UEHH i-ro Topapa; L|; — neHa i-ro ToBapa;
nee — MakcHMambHas IE€Ha ONHOPOZHOIO TOBapa, HCIONB3YEMOrO IUIA
HCCNIeIOBAHHS.

3. PaccunTeiBacTCS YpOBEHh KOHKYPCHTHOH YCTOHYMBOCTH Ge3 ydeTa
BECOMOCTH OTAEIBHEIX (JaKTOPOB HMITH C Y9€TOM BECOMOCTH OTAEILHBIX (GaKTOpOB:

KY = (V) +(QF ) + (") 1)
KY, = J(m¥ " f +(mg! F +(mI'}; 0<kv<l.  (22)
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4. PaccuMTbIBaETCA YPOBCHb KOHKYPEHTHOrQ LABIEHHS, OKa3hlBAEMOrO
Ha mnpeanpusThe, 0e3 y4vera BECOMOCTH OTRENBHbIX (PAKTOPOB H C YHETOM
BECOMOCTH OTACAbLHBLIX (PAKTOPOB, KAK pPAacCTOSHMA MEXAY OT/ACIbHLIMU
NPEeANpHATUAMH W TOYKOH A , NPEACTABAIOIIEN STAION:

KO, =d, = (- V" +(1-Q") + (1-11")?, (23)

KIL =d, = Jm (1=K + (my(1= QF)) + (my(1 - 11"))? | (24)
l’leM 60J1blﬂ€ JTa BECAUYHMHA, TEM 60.I1I>LU€ KOHKprHTHOG NAaBNEHHUEC,
OKa3biBAEMOC HA npeﬂnpnmne.
ﬂonyquHax MOAENbL TIO3BONSET OﬂpCHCHHTb ypOBCHb KOHKprHTHOl‘O
HAaBJIEHHUA, OKA3bIBACMOI'0 Ha npeﬂnpuxme no L[aHHOﬁ npoL[yKuuu B 3aBUCUMOCTH
oT TpCX BAXHLIX (balcroposz LEHbl, KQYECTBA U AOJIH pbeKa, OI"I]Z)CIICJ'IHTB ypOBCHb
KOHKYPEHTHOH yCTOHYUBOCTH H BIPabOTATH MEPONPHATUSA 1O COXPAHECHHIO Q0K
pmea WU 3@aBOE€BAHHIO HOBLIX pblHO‘IHle HUul.

4. Moaens OLCHKH Ka4ecTBa [POAYKIHM, YYMTBIBAIOWAA Mepy
NpeaAnoYTeHHs ONpeAeIeHHOr0 CBOHCTBA MOKYNaTeleM, CTeneHb H3MEeHEHUA
noTpebeHun B 3aBHCHMOCTH OT MaTexkecnocobHoCTH NoKynaTens.

WUccnenosarenu yaensroT 60blI0e BHUMAHWE KauecTBY, KaKk OCHOBHOMY
$aKTOpy KOHKYpPCHTOCNIOCOOHOCTH.

ABTOpoM  paspaboTaHa  MOAE€1h  OUCHKM  KAa4yecTsa  MPOMYKLMH,
YUHTHIBAIOWIAA MEPY TMPEANOYTEHUS KOHKPETHOrO CBOHCTBA MNpOAYKUHHM 11O
CPaBHEHWIO ¢ [APYTrHMH CBOMCTBaMM, YTO HEMANOBAWKHO, TaK KaK BAMAHHE
pasiM4YHbIX CBOMCTB HA KayeCTBO NPOAYKUHMH MOXET CHJILHO OTAnYathed. [lpu
OLEHKE Ka4yeCcTBa C NOMOLUBI JaHHOH MOJeNH Hccaeayercs Gonbluas rpynna
NnoTpeOHTENeH, MCTONBIYIOTCS CTATUCTHYECKME AaHHBIE ANA HCCAEdOBaHUS C
y4eToM  ceMeAHblX OHKETOB, a TarwkKe YyuuTeiBaeTcst  KoadduuneHT
JIACTHHHOCTH, XapaKTepH3YIOUIWit CTeneHb HM3MEHEHHA MoTpebieHus i-ro
CBOWCTBA B 3aBUCHMOCTH OT MNIaTEXKECNOCOOHOCTH j-ro noTpeburens.

M3MepeHre kKauecTBa OCyLIECTBARETCA C NOMOLUBIO QOPMYJIbL:

0= im‘x, . 25)
=l

TA€ X; — NOKAa3aTeJiM, BIMAIOWIME HA KAYECTBO MNPOIYKLHM; m, — BECOBBIC
k03pPHUMEHTDI TTOKa3aTe/IeH, BIUAIOMMX Ha KAaUECTBO MPOLYKLHH.
Hanbonee 1acTo npuHAMAIOTCA YCIOBHA!
n
0<K,1u0<m<1npudm=I.

=l
BecomocTh m; OTIPEAENIACTCA BhipAXKEHUEM!
_ u(®,)
D u(®,)

'
1.}

, (26)



IS

rae u(©®,) — cpeaHas OUEHKa KaXKIOro i-ro nokasarens (CBOHCTBA), AaBaeMas
DObWKM KOTHYECTBOM OTAECIbHBIX NOTpebUTeseil.
3Hauenne w(0O,) onpeneisercs NMHeRHON KoMBHHaLMeN:
u®,) =a;+ b* u(n;) + ¢ *u(p,) + d*u(E), (27)
rae a, b, ¢, d, — k03pPHUUHEHTb], ONpenensieMble METOAOM HaMMEHbIUUX
KBA[paToOB [0 METOAMKE OLEHKHM CEMEHHBIX OloMkeToB; u(1,) — OueHKa i-ro
nokasaTens (CBOWCTBA) MO MapaMeTpy 1, paBHas u(r;,)=e" " u(W;) - oueHxa i-ro
nokasarens (CBoficTsa) no napamerpy y, pasnas u(y,) = e ¥ "'; u(E,) - ouenka i-ro
nokasatens (CBOHCTBa) no napamerpy £, pasHas u(E) = "
[lpu onpenesieHuu napameTpoB 1), K, H £, YUHTHIBAIOTCA CiledyroluHe
coobpakeHus.
Benuuuna 1, xapaktepusyer coboit Mepy HaceiuleHuMsa moTpeOHOCTH B
JIaHHOM i-M noKa3arese (CBOHCTBE) M paBHa:
n=H/HT , (28)
roe H, — cpegHas BenuuuHa QakTHueckol NoTpeOHOCTH i-ro foKa3aTens
(cBoiicTBa), onpenenseMas no gopmyne:

2H, (29)

[IpuueMm paHHble nO noTpeGneHHI0 -ro CBOHCTBA j-M NOTpeGUTEneM
6epyTca nna N0CTaTOHHO 6ONBILIOro KOMUYECTRA A.

H" — 3TanoHxoe 3HavyeHne NOTPeOHOCTH B i-M CBOMCTBE, NIPHHMMAEMOE Ha
OCHOBE Hay4HO OOOCHOBaHHBIX HOPM MNM IO JaHHBIM NOTpeOAEHHA TexX rpymn
HaCeNCHMA, MaTepHATbHO-KYTbTY PHBI YPOBEHL KOTOPBIX MOXET ObITh NPHHAT 33
HOpMY.

BenuuuHa |, —~ Mepa MpeanouTeHHs, XapakrepusyeT cobof creneHb
HACTOATENBHOCTH JIaHHOTO CBOMCTBA MO CPAaBHEHHIO C APYFHMM CBOWCTBAMH
OLIEHHBAEMOr0 NPOAYKTA Tpysa.

Mepa npeanouTeHus 3aBMCUT OT Benu4uuHbl S, a Takxe OT obiueH
naarexecnocobHocTH j-ro notpeburtens S. BMecTe ¢ TeM, Mepa npeanouTeHus
}, OTpaXaeT ¥ HOpPMY HacblileHHs notpebHoctH H,”. Tlo3TOMy BhipaxieHHe s
Mepbl MPEANOUTEHHS |, NpeAcTaBaseT coboit OTHOIIECHHME TAK HA3bIBAEMON LIEHbI
HOpMbI Haceiwienua (S;H”7) kK CyMMe HeHeXHBIX PeCypcoB j-ro moTpebuTens,
npeAHa3HaYeHHbIX IS BCEX €ro NOKYMnok S;™, To ecTb:

W = S;HIS™ s (30)
B34B A@HHbIE MO AOCTATOYHO 6OMBILON COBOKYMHOCTH NOTpeOUTENEH 1, NOSyUaeM:

ot
==t (31)

Cneposarenbso, p; < 1. Kpaituuit coyuait (g, = 1) uMeeT Mecrto, koraa
noTpeduUTeNb FOTOB OTHATh BECh CBOH AOXOA 3a ofnanaHue HOPMON HacblUICHWS
no i-my csoiictey. Cnyuaki |, > 1, oueBUAHO, HCKIIIOYAETCH KaK 3KOHOMHYECKH
HenpveMaeMbli.

H,
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Benuunna £, (k03Qh1UHEHT 31aCTHYHOCTH) XapakTepu3ayeT coboit cTeneHs
M3MEHEHMA 10TpebNeHns /-ro CBOHCTBA B 3aBUCMMOCTH OT IL1aTEXeCnoco6HOCTH
J-ro notpeburens.

KoathduumenT anacTHYHOCTH £; OBBIMHO NPEACTABNSETCA KAK OTHOLIECHHE
IBYX BENHYMH: OTHOCHTENLHOM BENHYMHBI MPUPOCTA PAaCXONOB Ha i-€ CBOMCTBO
(dS,/S;) ¥ OTHOCUTENBHOH BEMHUMHBI MPHPOCTA NIATEKECTIOCOGHOCTH j-T0
norpedutens (dS,"/S,™).

Taxnm 06pa3som, no onpeacncHuIo

d o dS[L"I
£ = -;S'"—/“St,ﬁ’ ‘ (32)

i /
3ameuas, 4YTO AAHHOE BbIPAXCHHUE MpencrTaBaseT coboi NpHpaueHne
HaTypanbHbIX JoraputMoB, UMeEM
. _dhnS§,

= - (33)

3HadeHne £, MOXHO TMONYYWTb NpH CrieqManbHoil o0paboTke AaHHbIX
TOProBOW CTATUCTHUKU B COMETAHHM C JAHHBIMH CeMEHHBIX BIODKETOB.

TMonyueHHas Moaenb MO3BOASET ONPENETUTL YPOBEHb KAYECTBA MPOIYKLIHH,
NpPEaNpUATHA B 3aBUCHMOCTH OT BaKHEHUIMX MokasaTcieii kayecTsa, NPOBECTH
CPaBHHUTENbHbIN aHANH3 NPEANPUATHI WAKM TOBAPOB B AaHHOW OTPAC/M, HA OCHOBE
MOYHEHHBIX JaHHBIX 000CHOBATE BLIGOP CTPATErnH NpPeANPUATHS NO KA4YECTBY.

5. CHcTemMa HMHTALHOHHOTO MOAEIHPOBAHHSA, KAK HHCTPYMEHT
000CHOBAHMSA IPUHHMAEMbIX pellleHHil, PealH30BaHHAN B NPOrPaMMHOIA
cpeae areHT-OpHENTHPOBAHHOIO MoJeaHpoBaHHa AnyLogic.

Hna OPUHATHA  YNPAaBNEHYECKHX  pellIeHH#,  obecrieuMBarowmx
KOHKYPEHTOCMOCOOHOCTh MPOAYKUMH, pa3paboTaHa CHCTEMA MMHUTALHOHHOIO
MOJIC/IAPOBAHHA, COCTOALLAN U3 MOJENN HH(OPMALMOHHOM CHCTeMbI YrpaBielus
KOHKYPEHTOCNOCOGHOCTbIO NPOAYKLHH, [porpaMMHoro npoaykta «Quehka
KayecTBA M IOKA3aTeNnei KOHKYPEHTOCTOCOOHOCTH MPOAYKUMM», B OCHOBY
KOTOpPOTO NErNH pa3paboTaHHbie MOJESH, @ TAKKE KOMMBIOTEPHOH HMHTALHOHHOK
MOJIEJIH CHTYALIMOHHOTO aHanu3a AnyLogic (pucyHok 4).
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CHCTEMA HMHTALKOKHOT O MOXETHPOBA HHA
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Pucynok 4 — CucteMa MMMTaUHOHHOTO Monenuposaﬂnx yNpaBneHus
KOHKYPEHTOCNOCOOHOCTEIO NPOAYKLMH
[MpeanoxeHHble Moaenu 6yayT cnocobCTBOBATL PELICHHIO NOCTABIEHHOM

LEH. MOBLIILIEHHIO

Amitr s punig

TTannne e

Katecina i
KOuNA pENsas
cseaboactil s

KOHKYPEHTOCIOCOOHOCTH
MHDOPMAUMOHHAS MOJENb CHCTEMBI
NPOM3BOAUMOR  MPOAYKLHH.

YMpaB/IeHHUA

MPOIYKUHMH.

Ilensto MozenupoBaHus ABNSETCA
3aKAI04eHHI N0 YPOBHIO KOHKYPEHTOCNOCOGHOCTH MpPOAYKLUUH TNPEANpHATHS,
CuMe KOHKYPEHTHOTO [ABMNEHHS, OKA3bIBAEMOrO Ha NMPOAYKUMIO NPEANPUSTHR, H
YPOBHIO KOHKYPEHTHOM YCTOHUHBOCTH NPOLYKLHH.

KonuenTtyansHas uaes MOJeAH NpeNcTaBneHa Ha pUCYHKe 5.
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PucyHok S — Moaens MH)OPMALIMOHHOW CHCTEMbE MOJAEPKKH NPHHATHA pelieHui
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CucremMa MOAIEPKKH TMPHHATHS pPELICHHs O KOHKYPEHTOCNOCOOHOCTH
NpOAyKUMM M03BOAsET (OPMHPOBAaTH M NOLAEPXKHUBATh TpebyeMblit ypOBEHb
KOHKYPEHTOCNOCOBHOCTH Ha 3Tanax )HU3HEHHOTO LMK/A MPOLYKIHH.

Pa3paboTaHHble MOE/H JErNIM B OCHOBY NPOrpaMMHOro npoaykra «Ouexka
KauecTBa W MoOKa3aTenell KOHKYPEHTOCMOCOGHOCTH mpoaykuuu». Monenb
MHOOPMALIMOHHON CHCTEMbl MNOAAEPIKKH NPUHATHS pElUeHUii peann3oBaHa B
nporpamMmHo# cpene AnyLogic, noaaepuBaroLie NpoeKkTHpOBaKKe, pa3paboTky,
NOKYMEHTHPOBAaHHE MOJENH, BBINONHEHHE KOMIBIOTEPHBIX IKCMEPUMEHTOB C
mozenbto. Tlporpamma ofnagaer rpaduyeckoil Cpenoi, NMO3BONAET PaCIUUPATHL
CO3JaHHbIE MOZENHM C MOMOLIBIO A3bIKa Java W BKIIOHAET B ce0A BO3MOMKHOCTD
CO3JaHMSl WHTEPAKTUBHOM aHMMaUMM Ui Y/TYHLIEHHA HArfIAAHOCTH MoJenei.
Pe3y1bTaThl HMHTALIMOHHOTO MOJIE/TMPOBAHNSA MPEACTAB/CHD! HA PUCYHKE 6.
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Pucynok 6 — PesaynbTrarsl anpobauny ¢ noMOLIbIO HMHTALWOHHOK MOAETH
CUTYaLIMOHHOTrO aHanu3a AnyLogic
Mognenb paccMaTpuBaeTcs € TOYKM 3PEHHS MPOAABLA, KOHKYPHPYIOLLEro ¢
ApYruMH. PaccMOTpeHHe KOHKYpPEHTOCTMOCOOHOCTH TPOU3BOAMTCA Ha OCHOBE
KPHUTEPHEB Kaye€CTBa, LECHbI MNPOAYKLMHM, MApPKETHHIOBOW CTpaTerMy H UEHLI
CepBHCHOro 00CTyKMBaHHS, @ TAKXKe JO0JIM PbIHKA KaXKA0T0 YYAaCTHHKA M UX YHCAa,
JUI OLEHKH KOHKYPEHTHOTO [aBJIEHHA.
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[lonb30BaTenb ONPEACASET 3HAYEHHS 3THX KPUTEPUEB JNA OLEHKH B BHUAE
MaTEMAaTHYECKMX 3aBUCHMOCTEH, MpCANOXKEHHbIX B pabote (n. 2,34 OCHOBHBIX
NOJOXKEHHWH W  BLIBOJOB AMCCepTalMM). Ha OCHOBE KMEIOUIMXCK NaHHbIX,
HMHTALMOHHAL Mozellb no3gonser OnpenenuTh ypoBeHb
KOHKYPEHTOCIOCOOHOCTH, ~ KOHKYDEHTHOrO  [aBNCHHS M KOHKYPEHTHO#M
YCTORYHBOCTH NMPOAYKLMH.

B kauyecrse 6asbi ana anpobauuu moaenH 6buio  paccmorpeHo 20
NPEANPUSTHA-NIPOU3BOAKTENEH CBeYelt 3aXHraHuA, B KOTOPBIX [PUMEHSTHUCH
O/IHO3MIGKTPOAHBIE CBEYH JUIN BIPBICKOBOTO BAa30BCKOTO BOCAMHKIANAaHHOrO
apuratens. B gpibopky Bownn Hegoporue ceeud — o 200 py6aeh 3a komnaekT. B
BbIOOpKE OKa3aNMCb CBEYU POCCHHACKOTO TMNPOM3BOACTBA, B TOM 4YWCIE H
NPOM3BOAMMbBIE Ha YPHUMCKOM arperaTHOM NPOW3BOACTBEHHOM OObEAMHEHHMH, W
cBeyH 3apy6exHoro npou3soacTsea. Bee cBeuu ¢ kanuiibHbIM yucaom 17,

Pe3y:nnTaThi anpobauuH MO3BOAAIOT NPOBECTH CPABHWUTENbLHbINA aHAIM3 U
BbIpaboTaTb CTPAaTErUIO YNPABJEHWUA KOHKYPECHTOCNOCOOHOCTHIO MPOLYKLHH,
TMIOBBIIAOILLYIO 3DPCKTUBHOCTL NPUHHMAEMBIX PELLEHHH,

OcHoOBHBIE BLIBOIbI U pe3yiabTarThbl

1. Ha ocHoBe cucTeMpl NOKa3aTeneH: KavyecTBO NPOAYKUHH, KOHKYpPEHTHas
YCTONYMBOCTb W KOHKYPEHTHOE JaBjieHHe pa3paGoTaHbl METOJHYECKHE OCHOBBI
OLEHKH  YPOBHR  KOHKYPCHTOCMOCOOHOCTM  MPOAYKUMH,  OTJIHYHTEILHOM
0CODEHHOCTBIO  KOTOPOH  ABASETCA HE TONBKO COLJJACOBAaHHE MHTEPECOB
Npou3BOAMTENS (KOHKYDEHTHAs YCTOMYHMBOCTb) M NOKynatens (KauecTBO
fIPOAYKUKM), HO M OUEHKA MPOTHUBOACHCTBHA KOHKYPEHTOB (KOHKYPEHTHOE
JlaBleHHE).

2. Paspaboratia nMHaMMueckas MHOro()akTOpHas MOLE/b OLEHKH YPOBHS
KOHKY PEHTOCTIOCOOHOCTH MPOXYKLHH, OCHOBaHHAS HA BbISBIAEHMH IOTHUECKOH M
MaTeMaTHYeCKOM 3aKOHOMEPHOCTER H3MeHEHU CKOpOCTH
KOHKYPEHTOCNOCOOHOCTH  OT  OCHOBHBIX  ()AaKTOPOB:  KayecTBa,  LIEHBbI,
3¢ heKTHBHOCTY MapKETHHIOBOH CTPATErMH ¥ LIEHbI CEPBUCHOrO 06CITY)KHBAHHS.

3. BBegeHb! NOHATHS W NPEANOXKeEHbl MOZEAH OLCHKMA KOHKYPEHTHOro
JIaBJICHHA M KOHKYPEHTHOH YCTOHUMBOCTH, MNO3BOAAIOWHE OLEHUThL JaB;lEHME,
OKa3biBaeMOE Ha NpPEANPHUATHE KOHKYPEHTAMM IO BHITECHEHUIO €r0 C PBIHKA,
OrpaHUYEHHIO PHIHOYHOTO CErMEHTa W CTEeNneHb YCTOWYMBOCTH NpPEANPHATHA K
BO3AENCTBHIO KOHKYPEHTOR M PbIHKA B LIEJIOM.

4. lNpeanoxeHa MOAETL OLEHKH KayecTBa MPOMYKLMH, YUHTbIBAIOWAS MEpY
NPeanoyYTeCHHA ONPEAEIEHHOr0 CBOACTBAa MOKYNATeseM, CTeNneHb M3MEHEHHS
notpe6naeHUs B 3aBUCUMOCTH OT MIATEXECIIOCOGHOCTH NOTpeOUTENA.

5. Ans  NpUHATHA  YNpaBNCHYECKMX  pelleHui, obecneynBalomnx
KOHKprHTOCﬂOCOGHOCTb NPpOaYKLUHH, NOpeanoxeHa CUcTteMa WMHUTAUMOHHOro
MOJEAUPOBAHHA, PEATU3OBAHHAA B NPOTPAMMHOIA CPEAE areHT-OPUEHTHPOBAHHOTO
moaenuposanus AnyLogic.
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