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OBIIAST XAPAKTEPHCTHKA PABOTHI

AKTyaJlbHOCTb  TeMbl  HccdeAoBaHHa. B yclioBMAX — CMCTEMHBIX
TpaHchopMaUMii B POCCUACKOM COLMYME COXPaHJETCA BBICOKHH YpoBeHb
koH}nukrorenHocty. Ilpoucxonsmue coOLHaIbHO-IKOHOMHYECKHE, IOIHTHYECKHE
M3MEHEHHs MpPHUBOAAT K CMEHE HMHAEOJOTHH, CTaHAApTOB H CTHIEH JKH3HY,
KYNIbTYpHBIX HOpPM M NEHHOCTEH, 4YTO, B CBOIO O4Yepelb, IPOBOLMPYET
BO3HHKHOBEHHE KOH(QIMKTOB pa3iMYHOTO YPOBHS, MacmrTaba H  Xapakrepa.
HeyctoiunBOCTS COLMANBHEIX W3MeHEeHHWif, BIMCAaHHBIX B CTPYKTYPY TI0OaTBHBIX
KOMMYHHKATHBHBIX TIOTOKOB, MJOCTaTOYHO BBICOKMH YpOBEHb COIIHANIBHOH
HEYJIOBIETBOPEHHOCTH CO3JArOT I[109BY JUIL  MHOTOKpPAaTHOTO  YBeJIHueHHA
COUHATBHBIX KOHQIMKTOR, NPEXEe BCEro - B cdepe TPYAOBBIX H OPraHH3alMOHHBIX
OTHOIICHMHM.

VnpaeneHne cOUMAaNbHBIMH KOHOIUKTAMH, KaK H BCsKas YMpaBieH4ecKad
IeATENIbHOCTh, HMEET CBOH METOJAONOTHYECKHE OCHOBAHHUS H CBOIO KOHUENTYANBHYIO
1parMaTtuky. B oTo#t cBA3M Ype3BbI4alfiHO BaXHBIM NPEACTABIIETCS OCYLIECTBIEHHE
KOMILIEKCHOTO MOAXO0/a K BEIIBIEHHIO U PEryIMpOBaHHIO COLMANBHBIX KOH(IHUKTOB,
BIUSIOMMX HA JeATeNsHOCTh opranusauud. Ocoboe 3HaueHHe uMeeT paspaboTka
TEXHHK M TEeXHONOTHMH YNpaBleHHs KOH(IMKTHLIM B3aHMOAEHCTBHEM Kak
HEOTBEMIIEMOT'0 DIIEMEeHTa KyJIbTYPhl OpraHH3alHH.

INonbiTkKM KOMHPOBaHHSA 3apyOEKHOr0O ONBITa B 00JACTH paspeleHHs COLHalb-
HBIX KOH(JIMKTOB, HE PAaCCHUTAHHbIC Ha POCCHHCKME YCIIOBUSA, OKA3bIBAKOTCS Malo-
ycnewrHbiMK. HenpemeHHBIM yCIOBMEM HCIONB30BAHHA 3aMMCTBOBAHHLIX KOHLEIN-
TYaJIbHBIX OCHOB M TEXHOJIOIMH PEry/IHPOBaHUA COLHATBHBIX KOHMIMKTOB SIBJISETCS
MX aHal{3 ¥ HaydHble UCCIENIOBAHUS BO3MOXHOIO MPUMEHEHHs B COBPEMEHHOM co-
[IMaTBHOR NeHCTBHTENBHOCTH.

HccnenoBanus B 061acTH KOHQIMKTONOTHM TPAAUIIMOHHO IIOCBALIEHBI AHATH3Y
TEOPETHKO-METOONIOIHYECKOH OCHOBBI 3KCIEPTH3E! COLHANBHBIX KOHQIHKTOB, T.€.
NPUPOABI, OCOOEHHOCTeH BOSHHKHOBEHHUS, JHHAMHKH, TEXHONOIHH ONTHMH3ALMK
KOHGIHMKTOB. Hocrarousno mmpoko B aWreparype paspaborasa npobnema
BBIABIEHUS (AKTOPOB M YCNOBMH, RIHMIOMMX Ha BO3HMKHOBEHWE M paspelieHHe
TPYJ/iOBBIX KOHGIIMKTOB B OPTaHH3alMSX C pa3iIMYHBIMHA GOpMaMH COGCTBEHHOCTH,
ONKCaHbl Pa3NMYHLIE CTPAaTErHH NPOGMIAKTHKH M pa3pelleHHs KOHGIHUKTOB. Psn
Y9YeHbIX CBOM pabOTEl MOCBAINAIOT aHAIH3Y H Pa3bopy KOHKPETHBIX KOH(IMKTHBIX
CHTyalUuH, aKLEeHTHPYIOT BHHMAaHHE Ha [CHXOJIOTMYECKOH COCTaBIIAIOLIEt
KOHQIIMKTHOrO B3aHMOJIEHCTBHA, KOHLEHTPHPYIOT Ha pa3paboTke Mep M croco6os
€o371aHHA 6J1arONpPUSITHOrO COLUATBHO-IICUXOJOTHYECKOTO KIHMATA.

Bmecte ¢ Tem 3a pamkamMM Hay4yHOro OCMEICHEHHS OCTAIOTCS BOMpPOCHI
yOpaBieHUs KOHQUMKTAMH B  KOHTEKCTE H3MEHEHHS KOMMYHHMKATHBHOTO
NPOCTPaHCTBA COBPEMEHHOH opranusauud. CoOBpeMEHHBIE pealn Tpe6yioT
KayeCTBEHHO HOBOTO YPOBHS TEOPETHIECKOTO M3Y4eHMA MeCTa M poniM
KOH(IHKTHOrO B3aWMONEHACTBHA C Y4YETOM PasBATHA  OPraHM3aLMOHHBIX
KOMMYHHUKAI[M#, aHANH3a TIOBEOCHHA aKTOPOB B KOHKDETHBIX COLMAIbHO-
KOMMYHHUKaTMBHBIX TPAaKTHKaX, YTO MO3BOJHT pPAaCIUMPHTh NpENCTaBIEHHE O
COAEpXaHHH OPraHN3aUHOHHOH KYNLTYPEl, B YAaCTHOCTH YBMAETH CIIOXXHBLIYIOCS



JUHAMHYECKYI0O HEPAaBHOBECHOCTH HHPOPMAIIMOHHBIX 0OMEHOB, HECHMMETPHYHOCTh
OTHOWIEHUH B KOMMYHHKAaTHBHOM JHCKYpCE.

Bo3uukaeT HeoOXOOWMOCTE B  METONONOrMYECKOM OOOCHOBaHHHM H
TEOPETHYECKOM KOHCTPYMPOBAaHUM MoOIeNed KOHQUIMKTHOrO B3aMMONEHCTBHA H
MEXaHM3MOB ero o¢dexTHBHOro perynupoBaHus. O4eBHAHO, 4YTO B MNPAKTHKE
ynpaBieHns KOHGIMKTAMH SBHO HENOCTAaTOYHO MCMONB3YETCS peryisTHBHBIA
NOTEHLMAN COUMANbHOM KOMMYHHMKAallMH ¥ CaM¥ KOMMYHMKATHBHBIE TEXHOJIOTMH,
ofecrieunBalomMe IPEAYNpEXAeHUE H paspemeHHe COLMATBHBIX KOHQIMKTOB B
OpraHH3alUK, MOJAEPIKAHKE COIMANTBHO IPHEMIIEMOTO YPOBHA KOHQIUKTHOCTH.

Crenens uHayyHnoil paspabGoramHocTH mpoGaemni. Hauvano uccrenoBanus
deHoMeHa KOHQIMKTa BOCXOAMT K HApeBHed ¢umocopun. Ho cucremHslii u
KOHKDETHBI XapaxTep NpoGjema COLHaNbHbIX KOHQINKTOB mpuobpena co BTOPOH
nonosuubl XIX Beka. Bniepebie HaydHOEe COLIHONOrHYECkOe OOOCHOBaHHME TEPMMHA
«COLMONOrHA KOH(IMKTa» 6bUIO OCYNIECTRIEHO HEMELKUM colHonoroM ['eoprom
3ummeneM.

Takue yuensle, kak [I.Cnencep, VY.bamxror, Y.Cammuep, JLIymmrosud,
I' PatiieHrodep, aHajH3NpOBAIH KOHQUIMKTBI B  KOHTEKCTE  COLMANBHOTO
napuHM3Ma. CTaHOBIICHHE COLMONOTHYECKOro MOAXOAa K PaCKPhITHUIO CYITHOCTH
COLUMAJPHOro KOH(IMKTa  OCYMECTBIAETCY B  HAayYHbIX  HCCIEHOBAHHAX
2.ropkreiima u M.Bebepa.

Hau6onsnryio U3BECTHOCTb DO I KOHLIENIIUHA NO3UTHBHO-
pynxuuonansHoro kondumkta JI. Kosepa, koHQnukrHas wmozens ofiuecTsa
P. Jlapennopda, obmas Teopus xoHdnukra K. Boynauura. 3TH ydeHble 3a10Kuin
OCHOBBI HE TOJIBKO COBpPEMEHHO#) KOHGQIMKTONMOTMH B IIEJIOM, HO W HAMETWIH ITyTH
Pa3BHTHA JUIS  CICLHANW3UPOBAaHHBIX ~ HANpaBleHWHid B  JaHHOH  06nacTH
4eI0BeYeCKOro 3HaHug. B paborax sTHX HccnenoBateniell pacCKphLIBaeTCsl NOHUMaHHUe
KOH(IIMKTA Kak CTUMYJSTOpA Iporpecca, GpakTopa COBepIIEHCTBOBAHHSA COLIMAILHOM
CTPYKTYPb!, OOILECTBEHHBIX OTHOMIEHHH H HHCTHTYTOB.

Teoperuyeckde acnekTbl KOHpIuKTONOrMH B POCCHMH  MPOAYKTHBHO
pasBuBaloTcs B paborax A. Jmutpuesa, B. Kympssuesa, C. Kynpsasuesa,
A. 3npaBombicnoBa, }0. 3anpyackoro. Takue uccneposartenu, xak T. Cymimosa,
E. Bacuneesa, ®. BopoaxuH, H. Kopsak, H. I'puunna, [, 3epxun, A. Tlpuroxus,
B. lllanesko, M. Vnanenona, B. Ilyraues, A. Anuynos, A. IIJunuinos; HayuHbie
komtektuBel (E. borBuna, O. Kammmk, H. Cuaxuaa, E. ®enocmxusa,
H. Bopoxetixun, A. Knbanos, [I. 3axapos u ap.) H3yaunu cneur$puKy COBPEMEHHBIX
COLMaNbHAIX KOH(QIHKTOB B OpraHU3alMAX ¥ pa3paboTaiy criocoObl WX paspellieHus.

Tema ynpasieHHs COLH&IBHBIMM KOH(IHKTAMH [OJYYHMIIA 33apPOXKICHME H
pasBUTHE NPEXAe BCEro y 3apybexHLIX aBTOPOB, Cpelu KOTOPEIX B Poccuu HauGonee
n3BecTHB! pabotel B. 3urepra, JI. Kpucbepra, JI. Jlasra, k. Ckorra, P. ®uuiepa,
Y. IOpn. Dr1a TeMa Hanuta cBOe [aibHEHIICe pasBHTHE B TpyAaX MHOTHX
OTEYEeCTBEHHbIX Y4YeHbIX, B ToM umcie B. MHeanoBa, I. KorensHHKOBa,
B. I[TarpyiueBa, B. CxBopuosa, B. Cnepanckoro, B. LlefinoBa, A. YymMHKOBa.

IIpM cucTeMaTH3allMM H OMNUCAHMH CTpaTerMil KOHGQIMKTHOIO MEHEKMEHTa,
060CcHOBaHMM YCNOBMHM, NpPaBHjl U METONOB MX YCMELIHOTO OCYILECTBIEHHA 0CO60
clefyeT BBIJEUTh HCCIENO MeHeIXMeHTY (pabothl

HAYYHAQ BUBNTAOTEKA
“M. H. U. NOBAYEBCKOT0
KABAKCKOTD 10C, YHUBEPCHTETA




. Bopucodda M ApYrHx aBTOPOB), TEXHONOTHAM YPETrYJHPOBaHHA KOHQIHKTOB
(pabotst P. Axodda, H. [Janaxuna, M. Jlofiua, JI. Jatuenko, A. 3aiiuesa,
B. Cnepanckoro), MEXITHYHOCTHBIX aclEKTOB  KOH(MIHKTHOTO B3aHMOZEHCTBHA
(A. EpmoB, 3. Opnoea, H. Ipnmmna, C. Epuna, E. Kyssmun), no
KOMMYHHKaTHBHBIM OCHOBaM TpeAyIpeKACHHA U paspelleHus KOHGIUKTOB (paboTw
B. Angpeesa, Ix.B. Baprona, E. Vpanoso#i, JI. Kanamuuxosa, I". Munnepa,
@. SAnara ¥ IpYTHX aBTOPOB).

Paspa6orkofi mpobneM coLHanbHOro KOHGUIMKTa B KOHTEKCTE COLMATBEHOrO
yTIpaBJieHHs 3aHHMAaNUCh Takhe aBTOpB! kak A. Kparuenko, Y. TiopuHa, T. [ankuna,
E. Babocos, A. Ilpuroxun, B. Kosanes, M. Bynanora, B. I'ocrenuna, A. THXOHOB.
CyuiecTBeHHOEe 3Had9eHHE HMEIOT DPabOTHl IO COLHONOTHM YIpPaBleHHs, TEOPHH
COIMAILHOTO YNpaBleHHs, B KOTOPBIX PaCCMAaTPHBAIOTCH NMpPOOJeMBI COL{HANBHOTO H
yenosegeckoro kanurtana (tpyast HO. Broiuenko, JI. ®urnuxa, 3. Bopouwuna,
B. Moprynoso#i, C. Srymuua, B. Kpusomeepa), BONpOCH cOLUMANTBHOM poOH
OpraHM3alMid B COBPDEMEHHOM pOCCHHCKOM OOIIeCTBe, COIMANBHBIE YCIOBHS
opraHuzanMoHHON AestensHocTH (pabotel T. 3acnasckoit, A. Kogetosa, B. Pajaena,
M. IlabanoBoii), npobneMa B3aUMOCBA3H OOLIECTBEHHBIX TpaHCchOpMaimii
COUMANBHOTO YINpPAaBNEHHS M Ppa3sBHTHA TPYHOBOTO IMOTeHUMana (HCCNeIOBaHHUS
C. HBuenkoBa, I1. Ky3nenosa, A. Ilonykanusa, A. ITpycaka, A. Cremyxuna).

CyIHCCTBeHHLIﬁ BKJIaD B HCCJICJOBAaHHE COUHAJIbHBIX KOH(bJIHKTOB BHECIH
NPEACTABUTENM Pa3jiM4HbIX HayK. B obnactu coumansHo#t dunocodpuu B 70 — 80-¢
roas! mpouutoro sexa — B. Illemens, 3. Mosrosas, JI. Cemenosa, B. Xpamos,
B. TMospuakos, B. Illanenxo, H. Manaposa, E. Jpyxnnun, JI. Heunmnopenxo,
®. boponkus, H. Kopsxk, B. Koanes u mp. [IpobieMa xoH}uKTa paspabaTsisanach
NPEACTABUTENAMH TMOMMTAYECKMX HAYK B PaMKax pasiH4HBIX HarpasBieHuit (paboTsl
9. Cxakynopoii, JI. ®enpamana, O. JleBuna, }O. 3anpynckoro, A. Yymukosa, B.
INapero, I". Mockw, 2K. Copens).

B KOHTEKCTE COLHANBHO-TICHXOJOTHYECKOr0 MOAXOOa K WCCENOBAHHIO
KOH(JIUKTOB OCOBOr0 BHMMAHHS 3aCNyXMBaeT Teopus couuomerpud SI. MopeHo,
TEOpHA CHMBOIHYECKOro uHTepakumonnsMa . Muna, T. [1IuGytanu.

[IpobneMam CTaHOBNEHHS M Pa3BHTHS OPraHH3aLMUOHHOM KyIbTYphl MOCBSLLEHb!
paboTsl 3apy6GexKHBIX H oTeuecTBeHHBIX Hccienosateneit (M. Ancodda, X. Buccema,
O. Buxanckoro, P. I'panta, JI. I'peiinepa, U. T'peunxonoii, K. JIseuca, P. Breiixa,
B. Jlywepa, JI. MyTona, A. Haymosa, [hx. Heloctpema, O. IInarokosa, B. Cnusaka,
B. Tamb6osuesa, B. Tomunosa, M. Xammepa, D [laitua, ®. Illapkosa, 1. Yamuu,
I'. Yeprenosa).

OcHOBHEIE 371€MEHTH! OPraHH3alHOHHON KyNLTYpbl, yTH HX GOPMUPOBAHMS B
OpraHH3aliHsX, METOABl JYArHOCTHKHM M CNOcoBBI ynpaBneHMs KOPIOPATHBHOM
KyInbTypoi ucciaenyrorcs B paborax JI. Marsmpmia, B. Cuusaxa, B. Tomunosa,
A. [emxnna, A. Crpemuna, B. [arnosa, B. IMuxano, E. Kysneuosoii, T.
Bananauuoi, B. Tletyxosa, 3. Kanutonopa.

B mpomecce  (opmupoBaHHs = OpraHH3aUMOHHOM  KyNbTypsl  aKTHBHO
HCIIONB3YIOTCA OTACJIBHBIC KOMITOHEHTH! MUGonoruu (ucciaenosanus A. Paayruma,
K. Pagyrmna, H. KpsutoBa, A. Kiabuna). C kopnopaTuBHOH KYJIBTYpOii
CBA3BIBAIOTCA NMPOGJIEMBI NPEIOTBPALIEHHA H NPEOJNONCHUS COLHMANBHO-TPYIOBBIX
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KoHGNIHKTOB B paboTax Takux uccienosateneii, kak C. [Ileperynos, B. CnepaHckuf,
A. Awmenxo. Ocobo 3mecs HyxHO BhlgenuTs pabory JI. Loit “Mecto xondauKTa B
KOPIIOPaTHBHOH Ky/lbType OpraHH3allHA”, B KOTOpPOH OGOCHOBaHO, 4YTO HpH
¢$opMHPOBaHHH KOPIIOPaTHBHON KyIbTYPhl B OPraHH38LHH CTOJIKHOBEHHS, a 3HAUHT
¥ KOHQJIMKTBI, ABIAIOTCA HEH30EKHBIM IIPOLIECCOM.

Haubonbimii mnpobGen ourymaercs B HCCIEAOBAHWAX, OTHOCAMMXCA K
TIPOEKTHPOBAHHUIO H HCNIOIB30BAHMIO KOMMYHHKATHBHBIX TEXHOJOTHH KOHQIHKTHOTO
MeHe[kMeHTa. KOMMYHHMKaTHBHblE B3aMMOICHCTBHA B Mpouecce (HOPMHPOBAHHA
OpraHM33LMOHHOM KyJbTYPh! HMEIOT KOHCTPYKTHUBHBIH NOTEHLIHAN A YCNEIIHOro
HCIONB30BaHKA U MOBLIMICHAS 3(PHEKTHUBHOCTH KOHPIBKTHOTO MEHEDKMEHTA.

CI1oXHOCTb, MHOIOACIIEKTHOCTh TEOPETHYECKHX BONPOCOB M HENOCTATOYHAs
pa3pabOTaHHOCTh NPAKTHYECKHX ACMEKTOB, CBA3AHHBIX C AHANTH30M YIIPaBJIEHHUS
KOHQIUKTaMi B npouecce GOPMHPOBAHMSA OPraHH3ALMOHHOW KyNBTYpHl Ha OCHOBE
HCIIO/Ib30BaHMs KOMMYHWKAaTHBHBIX TEXHOJIOIMA ONpeAeni BHOOp LeNnH, 3anad,
CTPYKTYPBI ¥ COREPXXaHUs HCCEeA0BaHMS.

Henslo uccaeIoBaTeIbCKOH paGoThi SBISIETCS COLMOJIOIHYECKHH aHAIN3
ynpaslieHHs KOHQIHKTaMH B COBDEMEHHOMN OpraHH3allHHU B rpouecce GOpMUPOBaHUSA
OpraHH3allMOHHOM KYJISTYPHI.

JlocTrwker#e IOCTaRIEHHON LIENH TIPEATIONaraeT peLleH e CICAYIOIMX 3aaaY:

- BBLOGJIHTE OCHOBHBIE KOHUEOTYAJIBHBIC MNOAXOIAbl K HIYYCHMIO xoucpnmcra,
YTOYHHTb COLIHOJIOTHYECKOE COASPIKaHHE KOH(IIMKTa B COBPEMEHHOI OpraHu3auui;

- KnaccH(HUIHPOBATh OCHOBHHIE NETEPMHHAHTHI KOHQIHUKTHOIO B3aUMOZEHCTBUA
B OpraHM3alliH, OTPaXAIOLHE OCOOEHHOCTH COLMATBHOTO NTOBENEHN;

- J1aThb aBTOPCKYIO HHTEPNpPETAlHIO KOHQIMKTHOIO NOBEACHUSA B KOHTEKCTE
(OpMHpPOBaHHs KOPIIOPAaTHBHBIX KOMMYHHKALMA ¥ OPraHM3allMOHHOM KyJIBTYpHI;

- HCCIIEI0BATE MEXaHM3ME! QYHKLHOHHPOBAHUA (HOPMANLHBIX B HEPOPMATBLHBIX
KOMMYHHKATMBHBIX CETeH B OpraHM3alliH, OLEHWTh CTeNeHh HX BIMIHHA Ha
¢dopMupoBaHHe OpraHU3aLHOHHOM KYETYphI;

- 0o6O0WMTE  COLMAIBHO-KOMMYHMKATUBHEIE TPAKTHKM  Pery;IHpOBAHHSA
KOHQJIMKTHOTO ~ B3aMMONEHCTBHS,  SRSIOIIMECS  SMIIHPHUECKOR  OCHOBOI
HIEHTH(OHKALMHE 3 deKTHBHBIX Cr1ocoGoB yITpaBlieHHs KOH(IHKTAMH;,

- TIPEMIOXHTh KOMMYHMKATHBHBIE TEXHHKM W TEXHOJNOTHM yNpaBICHUS
KOHQIMKTAMM B COBPEMEHHOH OPraHHM3alMH, CHOCOGCTBYIOIME (OPMUPOBARHMIO
CHIBHON KODIIOPAaTHBHOH KyNbTYpbl M HAllpaBi€HHBIE Ha MOINEPKAHHUE COLUAIBHO
NPUEMJIEMOTO YPOBHA KOHQIHKTHOCTH.

O6bexT HCCNENOBAHHSA — COBOKYIHOCTh COLMAIBHEIX OTHOIIEHHH IO MOBOY
YNpaBJeHKs KOHGIMKTaMH B niponecce GOPMUPOBAHHA OPraHW3ALMOHHOMN KyJIBTYpbL.

Ilpeamer uccnegosanns ~— COLMANbHO-KOMMYHHMKATHBHbIE  [PaKTHKU
YTIpaBJIEHHs KOHQIAKTHBIM B3aHMOZEHCTBHEM.

Teopernko-MeToR0IOTHIeCcKOH OCHOBOH IMCCEPTALHOHHOTO HCC/IENOBAHUS
SBJAIOTCSA [PHHIMIBI CHCTEMHOIO MOAXOAa, OGBEKTHBHOIO IO3HAHHA COLMAIBHOMR
DEACTBUTENLHOCTH,  JHAICKTHKO-OTHYECKHA M  CTPYKTYPHO-(YHKLMOHATLHBIH
meTofpl. B paGoTe MCHONB3OBAHBI COLMONOrMYECKHE TEOPHH OPraHM3ALMH, TEOPHH
COLMAIBHBIX B3aMMOACHCTBHH; TEOPETHYECKHUE U NPUKITANHEIE TTOJI0XEHHS COLIUOIOTHH
YTIPABJICHHA, TEOPHH KOMMYHHUKATUBHOIO JEHCTBHL.



TeopeTryecKoll OCHOBOH COLMONOTHYECKONO aHaH3a [POLEeCCOB YIPARIEHUS
KOHQIMKTHEIM  B3a¥MOJEHCTBHEM BHICTYHRIOT HIEH COLMATLHOIO MAeHCTBHA H
counaisHoM opranmsaiyy (M. Bebep, 3. Jropkrefim).

MeTon0NIOTHYECKYIO OCHOBY COITMONOIHYECKOIO aHa/IM3a NPOLECca YITpaBlIeHHS
KOHQIMKTaMH COCTAaBISIIOT TEOPETHYECKHE NONoXeHHs I'. 3umMMend O COLMATbHOM
xoupmukre; 1. CopokuHa — 0 MHOTOQAKTOPHOH O6YCIORIEHHOCTH OOIIECTBEHHBIX
POLIECCOB, WX COLMOKYIETYPHBIX NETePMMHAHTaX M nepeMeHHbix; JI. Kosepa - o
[IO3UTHBHOM HAMpABIEHHOCTH OONBNIMHCTRA (YHKUMH KOH(IMKTA, COBpEMEHHas
COIIMONOTUs KOHGIMKTA, TIpeACTaBleHHas Tpyhamu A. JlMutpuesa, A. 3aiilesa,
A. 3npaBomsicnoBa, 0. 3anpynckoro, A. Yymnkosa, B. IIlanenko 4 Apyrux aBTOpOB.

BaxHoe  3HadeHWe JUIA  pa3paboOTKH  TEOPETHYECKMX  TONIOXEHHH,
[pEACTABNEHHBIX B JHCCEpPTALMM, HMENH TpPYARl OTEYECTBEHHBIX H 3apyOeNHBIX
ydeHsIX 1o mpobnemam xommyHuxawmd (H. Jlymana, M. Hazapora, 3. Toddnepa,
10. Xa6epmaca, T. ITouenmuosa, A. Cokonosa, O. ['ony6, B. Konerkoit), nmpobiemam
KOHCTPYHpOBaHH colManbHo# peansHoctH (T. Jlykmana, I'T. Beprepa).

Ilpn paccMoTtpeHnn nporecca (OPMHPOBaHHA OpPraHH3alMOHHOH KyIBTYpHI
ocoboe 3nayenue umenu paborsi T. [Turepca, P. YorepMmana, I'. Xodwrene, O. Lleiina,
T. bannauxuuoii, O. Buxasckoro, A. Haymosa, B. CruBaka.

IMNHpHYECKYIo 6a3y HCCJENOBAHHA COCTABIIAIOT JAHHBIE COLMOJIOIMYECKOrO
HCCNenoBaHus «YTpaBieHHe KOH(UIMKTHBIM B3aHMOJAEHCTBHEM B COBPEMEHHOM
OpraHM3allin», MPOBECHHbIE HEOCPENCTBEHHO aBTOpOM B 6U3HEC-NeHTpe «IuKoMIT-
Knaccux», 8 I{TO «OkcnpeccBonrabarky u B OO0 «3nekckopy» r.CapatoBa B
despane-anpene 2008 r. Mccnenosanue 66110 IPOBEACHO METOXOM (POPMaTH30BAHHOIO
HHTEPBBIO C LENbI0 M3yYeHUs CHCTEMBl YIPaBICHHN KOHGJIMKTaMH B opranusaimu. B
xone wuccnemoBaHms Opuio  onpomeHo 210 pecnioHmeHToB.  Karteropuu
HWHTEpBBIOHPYEMBIX COOTBETCTBYIOT CTPYKType pacnpefelicHHs [epcoHana B
opraum3aimu: 5% — pyKOBOZMTENH BBICIIETO 3BeHa; 19% — pyKOBOAMTENM CpeHEro
3BeHa; 76% — CNeUaTHCTEI U CITyXalllie.

e BTOpHYHOrO  aHamM3a  UCMONB30BAIKCH  JaHHKIE  KOHKDPETHOIO
COLIHOJIOTHYECKOTO HCCIENOBaHHS FEHIEPHBIX OCODeHHOCTeH KOHQAMKTHOCTH Ha
NpenpusTHsX W B opraHu3auusax ( ompoc 178 skcmeproB B 21 opraHM3anusx
MeTonioM (OPMANH30BAHHOIO MHTEPBEIO ocymecTBieH B 1999 r.); HccnenoBanus
couronorudeckoi cmyx6sr IBM Global Human Capital MHeHHI pecnoHAEHTOB 10
BorpocaM (GOpMHPOBaHHA ¥ Npeobpa30BaHMs TPYAOBBIX PECYPCOB (BCETO ONpPOILEHO
Gonee 400 pykoBoauTened ciyx0 ynpaeneHus nepcoHamoM u3 40 crpaH mupa);
HCCNIeHOBAHHA OCOOCHHOCTEH YNpABICHHS H3MCHEHHSAMH B KOMIIAHHAX MAaJoOro H
cpennero OmsHeca (ompomeHo 400 pykooauTened M3 25 IpeAnpHATHH
Bnagumupckoit, Teepckoit obnacreii ¥ r. MOCKBE KOHCANTHHTOBOW TpymNNOH
"UMHUJDK-KoHTakt" w™etogoM ¢OpMaM30BaHHOrO MHTepBhio B 2007 r.);
MCCIEJOBAHHS COUHAJbHON MONMMTHKY B OPraHW3alM¥ B PaMKaX HayYHOro [POEKTa
«Byayuiee Poccuu: B3risif W3 IEHTpa M PErHOHOB (colmanbHas cdepa obwectna)y,
(onpoc nposezieH LIEHTpOM perHOHANBHBIX COLMONOrMdeckux HccnenoBaui CI'Y
mMm. H.I'. UepHBIIEBCKOIO METOAOM HHTEpBBIOHpoBaHHA B 2006 rogy, ompomeHo
739 pecnonpeHToB — xuTenedi r. Caparosa, HeGONBIIMX pPaiOHHBIX LIEHTPOB
(ropomoB Ouremsc, Ilerpoeck, Ilyraues, Epimos, KpacHoapmeiick, mocenka
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ropoackoro TtHna JIbicbie Topel), M okuTeneil cenbCckod IpaBobepexHOM H
neBobepEXHOMH MECTHOCTH).

MocTtopeprocTh H  00GOCHOBAHHOCTL  pe3y/LTATOB  MCCIEAOBAHUS
ONpPEAESIOTCS HEMPOTHBOPEYHUBLIMH TCOPETHKO-METOAONOIHIECKHMH TIONIOKEHUSIMU 1
JIOTHKOH  MCCENOBaHM’, KOMIUIEKCHbIM  HCIIONB30OBAHHEM TEOPETHYECKHX H
SMITMPHYECKHX METONOB COLMONOIMM. OMIMpHYECKHME [aHHBIC TIIONY4YEHEl B
COLIHONOTHYECKOM UCCIIEH0BaHMH, pa3paboTaHHOM M MPOBEICHHOM B COOTBETCTBHH C
NPHHIMIIAME COBPEMEHHOH COLMONOTHH. OCHOBHBIE BBIBOABI H HHTEpNpPETALUH
MCCIEIOBAHMA COMNOCTABIEHBI C M3BECTHBIMHM OKCIICPUMEHTAIBHBIMH  JaHHBIMM
OTEYECTBEHHBIX YUEHBIX.

Hayunasi HOBH3Ha HCC/IeI0BAHHA 3aKIIOYAETCS B ClIENYIOMEM:

1. Ha ocHoBaHHU aHaI3a MeXIUCIIMILTHHAPHBIX, COUMONOTHYECKIMX KOHLETILHH,
a TalKe TCOPHWHM COLHANBLHOIO YNpaBIEHHS MNpEIjioKeHa aBTOPCKasi HMHTeprpeTalHs
KOHQIMKTHOTO B3aWMOMAEHCTBHS KaK OMHOTO U3 BUIOB COLMANIBHOI'O B3aUMOAEHCTBUS B
COBpeMeHHOMH opraHmsauuy. JlaHHas TpaxTOBKa B OTJIHYME OT IPYIMX TOJIKOBaHMM
JaHHOTO YIOHATHMS ONMPAeTCd Ha aKIeHTHPOBaHWC KOMMYHHKAaTHBHOH IIPHPO/bI
KOH(QJIMKTAa, NOCKONBKY KOHGIMKT ompenensercs Kak (opMa KOMMYHHKaUWHM H
SBIAETCS HEOTHEMIIEMOMH YacTbIO CHCTEMBI COLMATTBHBIX OTHOLUIEHHH B OPraHM3alHH.

2. TlpoaHanu3¥pOBaHbI M THIIONOIM3UPOBAHB! OCHOBHbIE BHUABI KOH(IHKTOB B
COBPEMEHHO#l  OpraHM3alMM. BriepBbleé  CHCTEMAaTH3WPOBaHbl  JACTEPMWHAHTE]
BO3HHMKHOBEHMS M pPa3BUTM% KOH(QIMKTHOrO B3aHMOZEHCTBHS B OpraHH3alldM, UTO
no3BoNHI0 06OCHOBaTh CBA3b MEXKAY BHIOOPOM aNeKBaTHBIX (opM BO3jeHCTBHMS Ha
aKTOPOB ~ KOH(IMKTHOrO B3aMMONEHCTBUS (KOMMYHHMKAUMH) M  IIOBBIIIEHHEM
3@ PEKTUBHOCTH YTIPaBIEeHHUA KOHQIHNKTaMH.

3. dokazaHo, YTO yTipaBiieHHe KOH(IMKTHBIM B3aUMOAEHCTBUEM B OpraHM3aliH
npencrapnser coboi 4acTh cucTeMbl (OPMMPDOBAHUS OpPraHM3ALMOHHON KyNbTyphl
CuibHasi OpraHM3alMOHHas KyAbTypa NOApAasyMeBaeT B YHCIE MPOYEro HaTnuye
COMAJIbHBIX TEXHONOIUMH yIIpaBlieHUs: KOH(INKTHBIM B3aHMOAeHCTBHEM.

4. YCTaHOBNEHO, YTO JOCTATOYHBIM H HEOOXONUMBIM YCTIOBUEM peETYIHPOBaHHS
KOHQUIMKTHOTO B3aUMOAEHCTBUs BhICTYNaeT cucrema 3(¢eKTUBHBIX (GOpMaNbHBIX H
HeOpMaTbHBIX KOMMYHHKAaTHBHBIX ceTei. JlokasaHo, 4to s 3(hQEeKTUBHOTO
(GYHKIIMOHMPOBAHUS COBPEMEHHOH OpraHH3alH¥ HeoOXxonwMma yCTOHYMBas CHCTeMa
BHYTPHOPraHM3allHOHHEIX KOMMYHMKATUBHBIX CBS3€H, CIOCOOCTBYIOLIas CO3/@HMIO
61aroNpHATHOrO COLMAIBHO-TICHXONOrMYECKOTO KIMMATa U MOAIEPXAHMIO COLMAEHO
TIPHEMIIEMOr'O YPOBHS KOHQIHUKTHOCTH.

5. ApryMeHTHpOBaHO IMOJOXEHHE O  KOHCTPYKTMBHOM  MOTeHLHane
MU(OTEXHONOIUHA, pealH3yeMOM Ha OCHOBE YXe HMEIOIIerocs B OpraHM3aluH
KYJBTYPHOTO KanuTajla B BUAE CYMIECTEYIOMKMX MHGOB, TPaIHLHH, PUTYAJIOB.

6. OGocHoBana HeobxomuMOCTs Gonee  MIMPOKOTO  PAaCMpPOCTPaHEHHs
COLMAIBLHBIX TEXHONOTHHA yIIpaBineHust KOHQIMKTHBIM B3aHMONEMCTBMEM Kak (akropa
($HOPMHPOBAHHS OPraHW3ALHOHHON KYJBTYPHI K ONTHMHW3aUMH YPOBHS KOHGIMKTHOCTH
B OpraHM3alliH.

Pe3yneTaTsl QMCCEPTALIMOHHOTO HCC/ENOBAHUA aBTOP (QOpPMYIHpYET Kak
HayvHEIe NOJIOKEHHS, BLIHOCHMbIE Ha 3aIIHTY:



1. VuuepcanpHbel Xapakrep KOH()IHKTA KaK HEOTBEMIIEMOH 4YacTH
COLMATbHOM KH3HH peanu3yeTcs B (GyHKIIHOHHPOBAHMM COBPEMEHHOM OpraHH3aluH.
KondnukT npeacrapiser cobo# JaCTHBIH Clly4al B3aHMOAECHCTBHA MeXIy JIOABMH B
[poLIECCe MX COBMECTHOW ACATENPHOCTH M XapaKTepHU3YeTcs KOMMYHHKATHBHOH
npuponoi. B npouecce koH(NHKTa ocyecTBIAETCS 0OMER HHPOpMaLHEH, KOTOPbIH
peau3yeTcs B CTOIKHOBEHUH Pa3lIMYHBIX MHEHHH, [IeHHOCTEH, Cyxienui. Spnssce
(opMOii KOMMYHHKAIWH, KOHQIUKT IpeACTaBIieT COO0H HEOTHEMIIEMBIH 3/EMEHT
KOMMYHWKAaTMBHEIX CeTeit OpraHM3allud U, CICHOBAaTENbHO, SBIAETCS YacTBIO
cucTteMBl (GOpPMAamBHEIX M HehOpManbHBRIX KOMMYHHMKAlMH B OpraHM3alUH.
Koudnukt, TpakTyeMblifi kak HOpMaibHOE MNpOSBJIEHHE COUMAJIBHBIX CBA3EH M
OTHOMIEHHH MEXTY JHONBMH, HMeeT KOHCTPYKTHBHAIH XapaKTep, HO TOJIBKO B Clydae
LeNIEHATIPABNEHHONO  YTIPaBNEHWA, ITOAAEPXHBAIOUIETO HEOOXOMAHMEIH  ypOBEHB
KOHQNHUKTHOCTH, HE BRIXOAAIIMIA 32 KOHTPOJIHPYEMbIE IPEAEb.

2. BaxublM 3nemeHTOM npouecca 3¢b¢GeKTHBHOrO yrpaBleHus KOHQIMKTaMHA B
OpraHW3ali  SABJSIETCA  aHAAW3  OCHOBHBIX  JETePMHHAHT  KOH(MIMKTHOIO
B3aUMONEHCTBHSA. ABTOp  BhIOENAET  CICAYIOLHE IPYINbl  JETEPMHHAHT
BO3HUKHOBEHHA M pa3sBUTHA KOH(QNMKTHOTO B3aHMONEHCTBHA: COLMANIbHbIE
(UeHHOCTH, MHTEpechl M YOeXHEeHHs;, MOTpeOHOCTHM M MOTHUBBI, CTaTyC W pOJIY;
NOTEPU U UCKAXKEHHs HHPOPMAIMHU), COLHMATPHO-IKOHOMH4YECKHE (OrpaHU4YEeHHOCTh
PeCypcoB, HEyNOBIETBOPEHHOCTh 3apaboTaHHOH IaToH, IUIOXHE YCIOBHA TpPYZHa),
couuanpHoO-femMorpapuueckde  ([OOBO3pAacTHEIE  OCOOEHHOCTH,  ceMeiHoe
TMIOJIOXEHWE, YpOBeHb 00pa3’oBaHMA, MPHHAUICKHOCTE K PasHBIM HallHOHAIBHBIM
00pa3oBaHMAM),  COLMANBHO-TICHXONOTHMdeckHe  (BOCHpHMATHE  KOHQIMKTHOH
CHTyallMH, TEMIICPaMEHT M 4YEPThl XapaKTepa, COLMANTbHYI0 MIEHTAYHOCTD,
GbpycTpaunio, HealleKBaTHYI0 CAMOOLICHKY). BEBIABIIEHHE OCHOBHBIX AETEPMHUHAHT
KOHQUIMKTHOTO B3aUMOAEHCTBUA SABIAETCS HEOOXONWMBIM JEMEHTOM mnpolecca
JIMarHOCTHKHM XapaKTepa M OIpeleseHHs BCEX COCTaBIMIOMMX KOHGIHMKTa, BEIGOpa
aJIeKBaTHBIX TEXHHK M TeXHONOruil 5ddexTHBHOr0 ynpasneHus KOHQNHKTOM B
OpraHM3aIHH.

3. KonbnuxrHele B3aHMOHEHCTBHS  SBIIOTCA  9ACTBIO  BHYTPEHHHX
dopManeHBRIX W HehOpMalbHBIX KOMMyHHKanuii B opraHmsaumu. Ilponecc
dopMHpOBaHHA KynbTypbl B OpraHHsallMd BKMouaeT B cebs ympasneHue
MEXIMYHOCTHBIMH ~ KOMMYHHKalUMsIMH, B  TOM  4HHCIe  KOHQIHKTHEIM
B3auMOIEHCTBHEM. YCTONYHBasg CHCTEMa KOMMYHHKATHBHBIX CETel B OpraHH3alluH
HAMpAaBJeHAa HA CO3[aHWe CHIBHOH OpraHM3alMOHHOH KYNBTYpPHI, CNOCOOHON K
Heﬁ'rpanmauuu COUHAJIBHO-HETAaTHBHEIX KOH(I)JIHKTOB H OIITHMH3ALUH YPOBHA
KOH(MIMKTHOCTH.

Koundnuxr ssasercs gaxkropom, GopMHpyIOLMM OpPraHH3aIMOHHYIO KYJILTYDY B
OpraHM3al{H, CIOCOGCTBYIOMYIO [OCTHXeHHIO obumx uenek. KoupnuxrHOE
NIOBEICHHE HODKHO OBITE MOABEPrHYTO YINPABNCHHIO C HENbIO (opMHpPOBaHMS
CWIbHOH OpraHH3aLiMOHHOM KyNbTyphl B OPraHHM3allMH, TaK KaK €€ IT0Ka3aTejieM
ABNAETCA CHOCOOHOCTD OpraHW3auHH B NATbHEHINEM HEHTPAIH30BaTh COUHANBHO-
HETaTHBHBIE KOHQIUKTBI.

4. JlocTaTto9HbIM H HEOOXOQHMBIM YCIIOBHEM DETYJMPOBAHWS KOH(IIMKTHOTO
B3aUMOJEHCTBHS BBICTYNAeT CHCTeMa 3(QQeKTHUBHRIX (GOPMANMBHEIX ¥ HedOPMANBEHEIX
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KOMMYHHKAaTHBHBIX CeTeH, CriocoOCTBYIOMas CO3NaHMIO GIaronpUsTHOrO COLMATBHO-
TICHXOJIOTHYECKOI0 KJIHMAaTa H MOJEPXKAHHIO COLMAIBGHO IIPHEMIIEMOrO YPOBHA
xonpukTHOCTH. POPMHPOBaHHE KOMMYHHMKAaTMBHEIX CeTeH, a 3HAyuT, CO3JaHHe
YCIOBHHA Uil YCNEIUHOTO (YHKUHOHHPOBAHHMA KOMMYHHKaUMH B OpraHM3alluH
OMHPaeTCA Ha IPUMEHEHHE Ppa3M4HBIX  KOMMYHHKATHBHBIX  TEXHONOTHH
(COLMOMETPHYECKYIO IIPOLIEAYPY; COLMANLHO-IICUX0NOrHYECKHI TPEHHHI" OBTAICHHA
npoueccaMu B3aMMOCB3H, B3aUMOOTHOILIECHHH, B3aMMONOHHMAHHUA,
COBEPIUCHCTBOBAHNE MH(OPMALHOHHEIX TIOTOKOB KaK METOXL perylnpoBaHHA
MEXITHYHOCTHEIX CBS3€H B OpraHH3aliH).

5. Ilpouecc ¢opMHpOBaHHS OpraHM3alMOHHON KYNBTYphl B COBPEMEHHOM
OpraHM3alld¥ MOJpa3yMeBaeT IPUMEHEHHE COLMAIBHBIX TEXHONOTWil ynpaBieHHS
KOHQIMKTHBIM B3aHUMOJICHCTBHEM, OCHOBaHHBIX Ha HCTOJIE30BAHHH
KOMMYHHWKATHBHBIX [MpakTHK. OXHAM U3 BHIOB KOMMYHHKATHBHBIX TEXHOIOTHH,
HaNpaBJ€HHBIX Ha  PEryJMpOBaHHE KOHGQIMKTHBIX CHTyallui, BhICTymaeT
mudoausaitn. Cosganue MH(OB B OpraHW3aLNM, HANMPABJIEHHBIX Ha [OCTPOEHHE
KOMMYHHMKATMBHOTO [POCTPAHCTBA, OCYLICCTBASETCS C IIOMOLIBIO pa3IHYHbIX
CpencTs KOMMYyHHKaUHH. Cnoco6HocTs MH(a BIMATH HAa MBILUICHHE W MOBENEHHE
JH0AEH UIMPOKO MCIIONB3YCTCA B Ka4ecTBE OIHOro M3 crnoco6oB (GopMHpOBaHHA
OpTaHW3allMOHHOH KYIIbTYpBI.

VYnpasneHve ¢GOpPMHpDOBaHMEM M Pa3BHTHEM KOPIIOPATHBHOR KyJISTYPHI
BKIOYaeT B cebi pa3pabOTKy M BHEJpDEHME MIEONOTHMM OpraHM3aluM, KOTOopas
ABIAETCA BOXKHEHRIIUM (HAaKTOpOM, CO3JA0LIMM YCJIOBHA i1 GOPMUPOBaHHS YyBCTBA
ONpE/ICIEHHOCTH JJIA IEepCOHala, CHHMAIOLIHM HaNpsXEHHOCTh, CIEACTBHEM
KOTOpPOM ABNIAIOTCA BOSHHKAIOUIME B OPFaHHU3aIIMH KOHQIHKTHBIC CHTYALHH.

IlonumMaHne 1npouleccoB (GOpPMHMPOBAaHHA, QYHKIMOHHPOBAaHHA MH(}OB,
CHMBOJIOB, 0OpANOB (4TO COCTABJACT CHMBOJIHUYECKAH YPOBEHb KOPIOPATHBHOM
KyJ1bTYPEl) SBNSETCS BAaXHLIM ONEMEHTOM YNPABIEHYECKOH HesATeNbHOCTH,
NOCKOJBKY ©Onaromapsa cBa3sM Mexmy MubaMH, BOCIpHATHEM CHMTYalHH, e
WHTEpIIpeTalied ¥ [JeATEeNBHOCTHI0O CTAaHOBHTCS BO3MOXHBIM OCYIECTBIEHME
mpouecca  ynpaeneHHs (GOPMHPOBAaHHEM M pa3BUTHEM OpraHH3alMOHHOMN
KYJBTYDHI.

6. CounanbHele TEXHONOTHH O6NaalOT CBOMMM MPEMMYLIECTBAMHM U HMEIOT
orpanu4eHUA. CMBICT HE B TOM, YTOOBI MEXaHHYECKH OBJIANETH KAKOH-ITHO0 H3 HHX.
Pewaronminm ABNAeTCS yMeHMe BHAETh HX B3aUMOCBA3b C MCTOYHHKAMH KOHQIHKTA,
NpPUMEHATH HX COrNacOBaHHO, BapbMPOBAaTh MX HKCNONB30BaHHE, coobpasysch ¢
U3MEHSIOMmENC cuTyanuell. [IpuMeHeHHe TEXHONOrUil ylpaBieHHs KOH(IUKTaMH,
OCHOBAHHBIX Ha MCMNONB30BAHHH KOMMYHHKATHBHBIX IPaKkTHK, MOXeT CTaTh
OTnpaBHOH TOYKOH (OPMHUPOBAHHA CHIBHOH KOPIIOPaTHBHOM KyJIbTYpsl M OBITH
HaNpaBlIeHO Ha ONTHMHU3ALHIO YPOBHA KOHQIHKTHOCTH B OPraHH3aliuH.

TeoperHyeckas H TNpaKTHYecKas 3HAYHMOCTb paboThl. Pe3ynsTaThi
JHMCCEPTALMOHHOIO UCCIICAOBaHMA MOIYT BBITh MCIIONB30BAHEL IIpH pa3spaboTke Teopuit
COLMANIGHOTO YTIDAB/ICHHs, OPHEHTMPOBAHHBIX Ha ODOCHOBaHHE M METOJONOTHYECKOe
obecnieueHne TEXHONOTMI YTIpaBeHHs; B JaTbHEHUX pa3paboTkax no mpobGiemam
YNpaBleHHsi KOHQIHMKTHEIM IOBENCHHEM M B3aHMOJEHCTBHEM H B PaCIUHpEHHH ero
IKCTPaNOJIALMA  HAa  COLManbHBIE CHCTEMEI; TNpd  paspaboTke  MopeneH
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OPraHM3alOHHOrO pAa3BUTHA H NOBBIIEHHMS J(PDEKTHBHOCTH  AESTENBHOCTH
OpraHM3al{Hi.

TonoxeHus AUCCEPTALMOHHOIO HMCCICAOBAHHA MOrYT OBITh HCIIOMB30BaHB! B
y4eOHOM TIpoLiecce MpH H3y4eHHA KypcoB «CouHonorus», «COUHONOrHs YIIPaBIeHUD),
«Colpto0rus opranu3almin, « Coronorns KoOMMyHHKauuiD», « TeopHa opraHu3aiym»,
«Ynpariesne  rnepcoHanoM», «COLMONOrHS ¥ IICHXOJNOTHA  yOpaBIEHHA?,
«KOoHGAUKTONOTHSD.

AnpoGauus pe3yasTaToB HecslenoBaHAst. OCHOBHBIE FOMOXEHHSA, BEIBOIbI H pe-
KOMEHJIALMK, COJiepXKalliecs B TUCCEPTAMOHHOM MCCIISJOBaHUH, OBUT H JONOXXEHBI Ha
3aceJaHMAX kadexpsi CB3eH ¢ 061NeCTBEHHOCTHIO, TBOPYECKHMX CEMHHApaX aCITMPaHTOB
u conckarenefi CapaToOBCKOT0 INOCYyAapCTBEHHOTO CONHATEHO-9KOHOMHYECKOTO YHUBED-
CHTeTa, Ha BCEPOCCHICKMX, MEXIYHAPOAHRIX H MEXBY30BCKHX HayYHO-TIPAKTHIECKHX
KOH(GEpeHIMAX: BCEPOCCHACKON Hay'HO-NPaKTHYECKOH KOHGEpEHIIMH MONOIRIX yYe-
HbIX «V/IHTErpupoBaHHBlE MapKETHHIOBBlE KOMMYHHKAIIMH: OT TEOPETHYECKHUX 3Ha-
HUH K DpaKTH4ecKuM HaBbikam» (Capatos, 2005 r., 2006 r., 2007 r.), Bcepoccuiickoii
Hay4JHO-TIpaKTHYIecKoH KoHQpepeHIMH «CouManbHble Npo6GieMsl TPyAa B YCJIOBHAX
nepexofa K HHHOBAITHOHHOMY pa3BuTHIO obmectBa» (Cauxt-Tlerepbypr, 2008 r.),
MEXAYHApOTHON HayJHO-NPaKTHYECKOA xoH¢pepeHuMH «IIpobieMs! W NepCrEeKTUBHI
COBEPHICHCTBOBAHUS YNpaBJI€HHsA HAUMOHANBHBIM 3KOHOMHYECKHM ITOTEHLHAIOM)
(Caparos, 2006 r.), MeXAYHapOXHOH HayyHO-NpakTHYecko# KoHdepeHuuH «Yemno-
BCK H COLHYM B TpaHchopmupyomeMcs mMupe» (Caparos, 2006 r.), perHoHaIbHOMH
HaY4YHO-IIPAaKTHIECKOH KOHGEPCHUHH MOAOXBIX ydeHhx «O6mectBo XXI Beka: co-
UHaIbHO-3KOHOMHYECKUE NpobaeMbl U epcrieKTHBEI pasBuTus» (Capatos, 2007 r.),

Iy6auxanun. OcHOBHBIE IOJIOXKEHHUS TUCCEPTALMH OTPAXKEHH! B 8 aBTOPCKHMX
myGmuxanusx oGmuM o0seMoM 2,5 111

Crpykrypa pa6orbl. [lucceprauponHas paGoTa COCTOMT M3 BBEINEHHS, IBYX
I7aB, BKIOYAIOIIMX IHECTh Taparpados, 3aKkroycHus, 6ubmiorpadudeckoro cnucka,
HacYMTHIBalOILEro 230 HCTOYHMKOB M IIPHIIOKEHHI.

OCHOBHOE COIEPXAHHE PAGOTBI

Bo BpBemenHH  OOOCHOBEIBAIOTCA BHIOOp M AKTYaTbHOCTH  TEMEI
JHCCEPTALMOHHOrO HCCEN0BAHMA, AHATH3UPYETCS CTeNeHb Hay4YHOM pa3paboTaHHOCTH
npoGneMsl, ompenesnoTcss OOBEKT, NpeIMET, Lels M 3aja4d  UCCIEeNOBaHus,
ONpeleNseICs TeOPETHKO-METOAONOIHYECKas OCHOBA HCCIIENOBAHWS, PacKphIBAIOTCS
HayyHas HOBH3HA M [pPaKTHYECKasd 3HAIMMOCTH JHCCEPTAUMH, (OpMYHpYyloTC
TI0JI0XKeHNs, BHIHOCHMEIE Ha 3alIHTY, JAF0TCA XapaKTePHCTHKa anpoGaluH pe3yibTaros,
o6o3HaveHa CTpyKTypa paboThl.

IFnasa 1 «KoHPAMKT B CHCTEME CONHAJILHOTO B3aMMOAEHCTBHR»
NOCBALEHA BONPOCAaM TEOPETHIECKOI0 M METOHOJOTHYECKOTO 0OOCHOBaHMA
npoGneMsl  COLMANBHOrO KOHGIMKTa KaKk OJHONO M3 BHAZ COLUMANBHOIO
B32aMMOJEHCTBMSL B  COBPEMEHHOH  OpraHM3alluM,  XapaKTepH3YIOLErocs
KOMMYHHMKaTHBHOM mpupoxo¥. PaccMarpuBaercs npoGnema  KOH(IHKTHOrO
NIOBEACHHA B KOHTEKCTe GOPMHPOBaHMA OPraHH3aLMOHHOH KYJIBTYPHI.

Ilepsviia  napazpagh «Codepiicanue KoHpruxkma 6 Co6peMEHHO
Opzanusayuu» TOCBAIIEH aHANM3Y COACPXKAHMA COLMANBHOrO KOHGIIMKTA,
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paccMaTpHBAIOTCS  PA3IMYHBIE TEOPETHYECKME [OAXOABl K  HCCIEOBAaHUIO
COLMANBHOro  KOHGIHMKTA. ABTOPOM  HCCNEXYeTCS COMEpXaHUE IOHATHA
CKOH(QMKT» C TO3MUMM pasNAYHBIX KOHLENTYalibHBIX MOAXOHOB. Koniukt
aHAJIM3UPYeTCs B KOHTCKCTE COLMAIBHOTO NApBHHW3MA, B paMKaX COLHMANbHO-
6uonoruyeckoit napagurmsl. Cornacto I'.3MMMeEM0 KOHQIMKT pacCMaTPHBACTCA Kax
onHa w3 Qopm couvanusauuu. OCHOBEIBaACh Ha uccnenosanusx O.Jlopkreiima H
M.BeGepa, aBTOp TpakTyeT KOHQNHKT KaK YHMBEPCAIbHOE SBIEHHE COLMAaNbHOH
JH3HHM, KOTOpPBI MIpaer JBOSKYK) PONb — BBICTYNAeT CHMIITOMOM COLHAIbHBIX
npobneM M sBISETCS ONHOBPEMEHHO CPEICTBOM BOCCTAHOBIEHHA COLMANBHOIO
pauopecus. C MO3MUMH CyOBEKTHO-AESTENBHOCTHOTO MOAXOAA COUMANBHBIA
KOHGMIHKT MOXET BHITH ONpezenen Kak NpOTHBOGOPCTBO (aKTHBHOE NPOTHBOpEUHE)
camMOOTIpeNeNAOIUXCA CyObEKTOB, SBIAIOMEECS HOPMaJbHBIM H MacCOBHIHBIM
COLMATBHEIM (peHOMEHOM. B COBpPEMEHHOW Hay4yHOM NHTepaType COLMAILHbIHA
KOHq)J'LHKT XapakKTepHU3YETC s KakK 4acTh COLlHAJIBHOI'O NpOTHUBOPEYHA,
paspabaThiBaeTcs BOIPOC COLMATBHOIO PABEHCTBA M HEpaBEHCTBA. |[PUMEHUTENHHO K
COLMANEHOMY KOHGMIMKTY  HEpaBeHCTBO  COLMANBHBIX  IIONIOXKEHMH  O3Havaer
HEOJIMHAKOBBIM HOCTYIl K pecypcaM pasBUTHS HHIHBHIOB, COLMANbHRIX PYMN HiM
coobuiects mogeii. [lo3toMy B onpefeneHHMM TIPHPOIBI KOHQIMKTA BKIIOYAETCS H
11po6ileMa pecypcoB Kak CpeACTB JOCTHKEHHA COLMATBHBIX Lesel. Cerulasch Ha MHCHHE
P Jlapennopda, aBrop OTMEHaeT, YTo KOH(IMKTE! OPOMCXOAT M3-3a TOTO, YTO JEOAEH
pasgensier Gopbba 3a TPECTHXK M ABTODHTET, HEPABHOE IOJIOXKEHHE B OTHOLUEHHSX
YHpaBJICHHA H OpraHM3alHH.

TakuM oOpa3oM, paccMmarpuBas pasiu4HbE INOOXOABl K ONpeleeHHIo
KOH(QAMKTA, aBTOp MPHXOAWT K BHIBOAY, 9TO KOHGIMKT couuaieH, Kak u moboe
HeliCTBHE 4YeNoBeKa, W CBsA3aH C cOLManbHOH cpenoH. KoHdnukr, ero npuuuHbi,
GOpMEI MTPOABIEHUA U CIOCOOBI YPeryIMpOBaHUs AOCTYNHb! TOHKMAHHIO TOJIBKO Ha
OCHOBEe TIilIybokoro yscHeHWsh nNpuponsl obmecrBa W OCOGEHHO 4ENIOBEKa,
3aKOHOMEPHOCTEH COLMANbHBIX OTHOMIECHHA U B3aUMOAEHCTBUA JIIONEH.

IMpoBeneHHEI MeXIUCHUIUIMHADHEIA aHaNN3 OTeYeCTBEHHOH M 3apyOexHo
JIUTEpaTyphl NOKa3al, YTo obllas MUl BCeX CMEXKHBIX HayK Lielb — BBISBICHHE H
OODbSICHEHHE  MEXaHM3MOB,  YNpPAaBAIOWMX  OOLIECTBEHHBLIMH  IPOLIECCaMH,
CBA3aHHBIMH C KOH(QIMKTAMH, WX OHHAMHKOH, 00OCHOBaHHE BO3MOXHOCTH
NpeABHIOCHHS TEX HIM HHBIX AKTOB IOBEleHWS CYOBEKTOB B KOH(IHKTHBIX
CHUTyalUaX.

Ananus JIUTepaTypbl IOKa3aJ, 4YTO MNPH HCCICAOBAHHH COLMAIIBHBIX
KOH(QIIMKTOB B OpPraHM3alliy Pa3/M4aloT ABa TEOPETHYECKHUX MOAXO0Ja K NOHAMAaHHIO
naHHOH kareropuu. CTOPOHHHKH [IEPBOTO MOAXOJAa PacCMaTPHBAIOT KOHQIHKT Kak
ABJICHHEe HeraTHBHoe. B pamxax BTroporo mnoaxoza KOH(IHKT TMOHMMaeTcA Kak
€CTECTBCHHOC YCIOBHE CYILIECTBOBaHHsL B3aHMOlICﬁCTB)’lOﬂJMX moneﬁ,
WHCTPYMEHTOM Pa3BHTHs OpraHM3aluy, oboro coobmecrsa.

ABTOp MMPpHAEPXUBACTCA IIO3UIIHH CTOpOHHHKOB BTOpOIo noaxona,
aKLEHTHPYs BHHMaHHE Ha TOM (paKTe, 4TO KOH(PIMKT GyneT HMeTh KOHCTPYKTHBHbIH
XapakTep TOraa, KOrAa MM IeNeHAlpaBlieHHO YTpPaBIAIOT, CTPeMACh MONANepXarh
HeOOXOAHMBIH YpOBEHb KOHGIMKTHOCTH, HE BHIXOAAIIMH 328 KOHTPOJIMpYEMBble
Tnipenesl.
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Mpennoxennas aBTopoM KiacCHUKAMd KOHQIMKTOB B OpraHM3alNH
TO3BOJIMIA BBIAEIHTh OCOOEHHOCTH MEXIIHYHOCTHOTO KOH(QUIMKTA B OpraHH3aLMH,
KOTOpBIA NpeAcTaBiseT coGoff YaCTHHIH Clyuall COUMANBHOTLO B3aMMOACHCTBHA
MEX/ly JIOABMA B MPOLECCE HX COBMECTHOH NEATENbHOCTH, XapaKTepU3YIOLUMACs
HaJTMYHEM KOMMYHHKAaTHBHO! COCTaBNSIONIEH.

B  napazpagpe 2 «/Jemepmunanmot 603HUKHOGEHUR U PA3CUMUA
KOHQAUKMHO20  63auMO00eilicmeus» pacCMaTpHUBAIOTCA OCHOBHBIE  [TPHUYHMHbI
BO3HMKHOBEHHS KOH(MIMKTOB M YCIOBHA, BIMSIOIIME HA Pa3BUTHE KOH(QIMKTOB B
oprayusauuu. B mno6oil opraHM3alMH B XOJe MEXIUYHOCTHOro OOMIEHHS MMEETCH
60MBiI0e YUCIO (HAKTOPOB, KOTOPhIE NPH ONpPeAENeHHBIX YCIOBUSAX MOTYT MPHUBECTH
K KOH(IMKTaM HE TONBKO MEeXIY OTAENbHHMH PabOTHHKAMH, HO W MEXIY LENbIMH
rpynnami. Ilpu 3TOM NOXUEpKUBAETCS, UTO ONpPEAE]CHHE OCHOBHBIX AET€PMHHAHT
KOHQIHKTHOrO B3aMMOAEHCTBHA SBIAETCH HEOOXORHMEIM 3JIEMEHTOM AeSTeNbHOCTHU
NO yMpaBIeHWIO KOHGIMKTaMK B opraHu3auuy. [Ipn ananuse nurepaTypbl @BTOPOM
OBLIH BBIIENIEHB] CIIEMYIOLUINE OCHOBHBIE JETEPMHUHAHThLI BO3HMKHOBEHHS W pa3sBHUTUSA
KOH(MJIMKTHOrO B3aMMOJEHCTBYSL.

Coyuansuvie:

SLICHHOCTH, HHTEpECH H yOexaeHus;

®nO0TpeOHOCTH H MOTHBBI;

eCTaTyC i pOJH;

®[IOTEPH U MCKaXEHHUA UHPOpMaLUH.

CoyuanvHo-3KoHOMUYeCKUE:

®0IPaHHUYEHHOCTh PECYPCOB;

®HEYOBIIETBOPEHHOCTS 3apaboTaHHOM NIaTol;

eMIJIOXHeE YCIOBHA TpyZa.

Coyuanvno-demozpaguueckue:

©TI0JI0BO3pPACTHBIE 0COOEHHOCTH;

eceMeHHOE NOJIOKEHHE;

eypoBeHb 06pa3oBaHuS;

SIIPHHAJUIEKHOCTE K PA3HEIM HALMOHAJIbHBIM 00pa3OBaHHUAM.

CoyuaneHo-ncuxonozuseckue:

®BOCTIPHATHE KOHQIUKTHOH CHTYaLHH;

eTeMIIEPAMEHT U YePThl XapaKTepa;

eCOLMANEHAA UIEHTHYHOCTE;

edpycTpans;

eHeajieKBaTHas CaMOOLIEHKA H OLIEHKA Pe3yNbTaTOB AEATENBHOCTH H THYHOCTH.

BoNBIUMHCTBO yCnOBHH M (aKTOPOB BOHHKHOBEHHS M MOCIHENYIOLIEro
Pa3sBHTHS KOHGIMKTHOrO B3aMMOJEHCTBHA HOCAT COLMAIBHBIN XapaKTep, Tak Kak
OTPaXXaKOT OCOBEHHOCTH COLMANBHOTO NMOBEACHHS H B3aHMOAECHCTBUA.

OmnpeneneHne OCHOBHBIX AETEPMMHAHT KOHQAMKTHOIO B3aHMOAEHCTBHS, MO
MHEHHMIO aBTOpa, SBJAETCH HEOOXOAMMBIM 3ITaloOM HpONecca NHArHOCTHPOBAHHA
XapaKTepa KOHGQJIHKTa, BCeX COCTARIAIOIIMX KOH(IHMKTA, BEIGOpa GopM BO3NEACTBHA
Ha Ccy0beKToB ¢ Uenbio 3)(CKTHBHOrO YNPABIEHHA H JOCTHIKEHMA PABHOBECHS
Mex1y KOHGNHUKTYXOIUMH CTOPOHAMH.
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Takum 06pa3oM, NpoaHANH3HPOBAB Ppa3U4Hble NMPHYHHBl BOSHUKHOBCHMA
KOH(NHMKTOB B OpraHM3alli¥ W BIMAHHE (AKTOpPOB Ha MPOLECC Ppa3BATHA
KOHGIMKTHOr® MOBEEHUs, AMCCEPTaHT TMPHONM3WNCA K Mpobneme pacCMOTPEHHS
KOH(IHKTHOro MOBEJEHHs B paMKax (JOPMHPOBAHHS OpPraHU3aLUOHHOR KyNbTypHl B
oprauu3auuy. 110 MHEHHIO aBTOpa, YNpaBlIeHHE MEXUIMYHOCTHEIMH CBA3AMH, B TOM
uucie KOHQIUKTHEIM R3aMMOJEHCTBUEM, CJIEMyeT pacCMaTpHBaTh KaK 3IIEMEHT
potiecca GOpMUpPOBaHUs ONpeeNIeHHOR KyNbTyphl B OpraHU3alluy.

B napazpagpe 3 «Kongnruxmnoe nosedenue Kak (akmop opmuposanus
OP2GHU3QUUOHHOU KYAbMYPbl COBPEMEHHON Op2aHu3ayuu» paccMaTpuBaeTCs
KOHQIMKTHOE  B3aHMOUEHCTBHE B  KOMMYHHKAlHOHHOM  TIpOLieCCE  TpH
(popMupOBaHNY OpraHu3aLHOHHON KynbTyphl. Konduukronoruaeckue npobnems: B
cdepe MEXTUYHOCTHBIX OTHOLICHMN CTHMYIHPYIOT PELICHHE MHOTHX COLIHANBHbIX,
IICHXOJIOTMYECKMX, TPABOBEIX ¥ HPaBCTBEHHBIX Npo6leM, B 9aCTHOCTH TpoGnem
OOILEHNS, BIACTHEIX M MEPApXHYECKHX OTHOLICHWH, COUMAIbHO-TICHXONIOrH4eCcKoro
KIIHMAaTa | 1p.

B niporecce B3aMMOAEHCTBHS Ha YeJIOBEKa B OPraHM3aLMK OKa3biBaeT BINSHHE
60MBIIOE YHCIO COUMANBHEIX ()aKTOPOB, KOTOpDHIE JIeXaT B OCHOBE OOBCAHHEHHS
4JEHOB KOJUIEKTHBA M BIHAIOT HAa WX TMOBEACHHE, B TOM dHCNE CTPYKTypa
opmaneHEX ¥ HePOPMaNBHBIX COLMANBHBIX OTHOUICHHH, MpeACTaBILOLas cobok
COBOKYNIHOCTb  MHOroo6pasHblX  OOILECTBEHHBIX  CBA3EH. CouuannHeIC
B3aHMMOJICHCTBUA Mexay 3/IEMEHTaMH OpraHH3alMH{ (oTAENBHBIMH
NOApa3sfeNeHnsAMH, TIpyNnaMH, WIEHaMHd KOJUIGKTHBOB) AB/STIOTCA  YacThiO
BHYTPHOPraHM3aUMOHHEIX ~KOMMYHHKauwi B  opranwsaimd. CoBpeMeHHas
COLMaNbHA OpraHu3alMsi — 3TO, NpexJe BCEro, KOMaHAa €AMHOMBILLIEHHHKOR,
uMelollas  eOWHYI0  KyJNbTYPHYIO  HIeonorHio. [lokasareneM — CHIbHO#M
OPraHH3aLMOHHOK KyNbTypbl SBIAIOTCA 3¢{QEKTHBHBIE CETH KOMMYHHKAIHH,
KOTOphle 00ecreyMBaloT CNaXeHHOCTh BO B3aMMOOTHOLIEHMSIX BCEX YJIEHOB
OpraHM3alMH.

UzyyeHnne nuTepaTyphbl, IOCBSINEHHOM MWCCIENOBAHHIO OpraHU3alMOHHON
KYIBTYphl, [IO3BOJIM/IO QBTOpPY AHCCEPTAllHH COMOCTAaBHTL JABE TOYKH 3pEHHMS Ha
B33HMOCBA3b OPraHH3aLHOHHOH KYJIBTYPBI, MENUIMYHOCTHOH KOMMYHHKAlIHH M
koHbmukTHOro nosemenus. CornacHo nepBoli  OpraHU3alMOHHAA — KyJbTypa
BRICTYNaeT (paxTopoM (GOPMHPOBAHWA KOH(MIMKTHOTO MOBENEHWs B OpraHH3aLHW.
CymecTByronme NIEHHOCTH M HODMBI TIOBEHEHHS, SBISIACH  3IeMCHTaMH
OPraHM3allHOHHOH  KyJbTYPhl, (OPMHDYIOT MEXIMYHOCTHEIE OTHOILEHUS B
OpraHH3allMH, B TOM 4HCI€ H KOHQHKTHOE MoBefeHHe. BTopas Touka 3peHHA
npepmonaraer, uTo KOH(PIHKTHOE IOBEACHME BIHAET Ha (POpPMHpOBaHHE
OpraHM3allHOHHOH KyNETYphl B opragusaimi. C y4eToM NOCTABIEHHOH Lenu aBTop
JHCCEPTAIMOHHOrO MCCIIE/IOBAHUA NpPHIEPKUBAETCA BTOPOM MO3MULMH. [IOCKONBKY
KOH(QJIMKTHOE NOBEJIcHHE PACCMATPHBAETCA KaK 3JIEMEHT mpouecca GOpMHUPOBaHUA
OPraHH3alMOHHON KYJBTYPHR B OPTraHM3alHH, TO OHO JOMKHO GBITH NOXBEPrHYTO
YTIPaBICHHIO ¢ LeJbl0 GOPMHpOBAHHA CIHJILHON OPTaHM3ALMOHHON KYNBTYpbl, Tak
KaK mokasareneM ee 3QQEeKTHBHOCTH CIYXXHT CIOCOOHOCTH OpraHM3allHH B
JanbHeHIneM HEHTPaIH30BaTh COLMATBHO-HETATHBHbIE KOHQIUKTHIL.
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ABTOpDOM  MoOmYepKWBaeTcs, 4YITO0 I (OPMHpPOBaHHA 3IPPEKTUBHOM
OpraHM3aLMOHHOMA KYNETYPH HEOOXOMUMO PalLHOHANBHOE yIpaBleHHe KOH(IMKTOM
C UCHbIO BHIBEACHUA KOHQNAKTHOW CHTyaMH B TO3UTHBHOE pYCJO, YTO
[OJpa3yMeBaeT IPUMEHEHHE PasAMYHbBIX COUMAIBHRIX TEXHONOTHH, OCHOBAHHEIX Ha
HCIIOJB30BAHAHY KOMMYHHKATHBHBIX NMpaKTHK.

B rnaBe 2 «ConHajlbLbHO-KOMMYHHKaTHBHBIE HPAKTHKH YNpaBieHHs
KOHQAHKTAMHK»  pacCMaTpHBAeTCs CHCTEMa YNpaBIIeHHsA KOHQNUKIaMH B
COBPEMEHHON OpraHH3aliH, HCCIEOYIOTCA pPasNHyHble TEXHHKM H TEXHONOTHMH
yTIpaBleHHsA KOH(MDIHKTHBIM B3aHMOAEHCTBHEM, B TOM YHCIE KOMMYHMKATHBHBIE
NPaKTHKH YIpPaBJICHA MEXIHYHOCTHBIMY CBA3SMY B OpPraHU3aLUH.

B napazpaghe 1 «Ynpasnenue MeucIUNHOCMHOIMU C6ASAMU HA OCHOGE
UBMEHEHUA CUCMEMbl KOMMYHUKAMUEHBIX cemell» DacCMaTpHBaeTcs MEXaHH3M
GYHKIIMOHHpOBaHMS  KOMMYHUKaTMBHBIX  CeTed, MeTogsl  (OpPMHpOBaHHKA
MEXUIMYHOCTHBIX CBf3eH B OpraHM3alWH, pa3IWdHble KOMMYHHMKATHBHBIE
TEXHOJNIOTHH, obecneunBaione TIpedynpexieHHe W paspellieHde COLHATbHbIX
KOH(QIINKTOB.

ABTOpPOM NOJYEPKHBaeTCs, YTO (OPMHPOBaHHE KOMMYHUKAaTHBHBIX CETEeH U
co3jaHHe YCHOBHH 11 ycHemHOro (QYHKUMOHMPOBAHHS KOMMYHUKAlU# B
OpraHM3alliH COCTABJAET OfHY M3 BaxcHEHIIMX 3a11a4 yIIpaBleHHs.

Kak nokasano nposefieHHOE IMCCEPTAHTOM HCCliEeNOBAHWEe, OMHOH H3 NPHYHH
BO3ZHMKHOBEHUS KOH(QIMKTHEIX CHMTyaluii B OpraHW3alMM SBISIOTCA I[OTEPH H
HCKaXeHHs MHpopMauMHu (1ak cywTaloT 47% pecnoHaeHToB), npudem 3% M3 HUX
OTMETHJIH, 9TO NMOTEPH M HCKaXXeHHs MHGOPMAaLMH B AESTENBHOCTH PYKOBORUTENS
MOTYT NPUBECTH K YXYAIIEHHIO HX OTHOLIEHHH ¢ paboTHukamu. B To xe Bpems 5%
PECIOHJEHTOB CYHTAIOT, 4YTO MNA OConblIero yNydlUeHHs OTHOLIEHMH Mexny
COTPYOHHKaMM B OpraHH3aUMd HEeOOXOAUMO VCKIIOYHMTH MOTEPH W HMCKaKEHHS
HHpOpMalMK. ABTOpP OTMEYaeT, 4TO [pOLEcC (OPMHPOBaHMS KOPIIOPATHBHOR
KyJbTYphl HEOOXOZWMO HauyMHaTh C TOCTPOEHMS CHMCTEMbl KOPIIOPATHBHBIX
KOMMYHHKalAK, ofecrneyuBalolied  JABHXEHHE HHGOPMALMOHHBIX IOTOKOB,
COJIEpXAlIMX COLMANBHO 3HaYUMYI0 HHpopMmauwro. OAHOM H3 TIVIaBHBIX LeseH
YTIPaBJICHHA B OpPraHU3alinu SBIAETCA CO3JAHHE CHCTEMBbl KOMMYHHKALIUH, €e 3aIycK
¥ KOHTPOJIb 32 POpMasIbHBIM (YHKLIMOHHPOBAHHEM.

OddekTBHBIE KOMMYHHKALMH CIOCOGCTBYIOT NOBBILIEHHIO TOKa3aTenei
LeATENbHOCTH OpraHM3allid M YPOBHS YNOBNETBODEHHOCTH pabOTHHKOB TPYZOM,
t$bopMHpOBaHHIO YyBCTBA CONPHYACTHOCTH K paboTe opraHu3aiuy.

Co3naHHe  KOMMYHHKaLMOHHBIX  CeTel, (OpPMHMpOBAHHE  YCTOMYMBBIX
KOMMYHMKAIIMOHHBIX KaHANOB COMNPSKEHB! C PSANOM TPYOHOCTEH, BHI3BAHHBIX KAK
nedextaMH B KaHalax MHQOpMaLMK, Tak ¥ Ae(EeKTHBIM KOJMPOBAHHEM WIH
IEKOIMPOBAaHHEM TNONydaeMBIX cooOlieHHH. B mucceprauumu paccMarpuBaiotces
HECKOJIBKO XOpOIIO anpoSHpOBaHHKIX CTPATErHiH, KOTOpEIE MMO3BONAIOT HOCTATOYHO
YCIIELIHO MIPEO0IeBaTh KOMMYHHKAIIMOHHEIE Gapbepsl U noBsImATE 3G dEKTHBHOCTL
KOMMYHHKalliM Ha YPOBHE COTPYIHMKOB OpraHM3allM{, 9TO CMNOCOGCTBYET
yAYYINEHHIO  MEXJIMYHOCTHBIX OTHOIIEHHH H HOPMANM3alMK  COLIMATBHO-
IICHXOJ/IOTHYECKOro KJI¥Mara B OpraHu3alMu:

- pa3sBHTHE KOMMYHHMKAIMOHHLIX HaBBIKOB COTPYAHHKOB;



- pa3sBMTHE Y COTPYJHHKOB TEXHHYECKMX HaBRIKOB KOMMYHHKAIHH;

- (GOpMMpOBaHHME KYyNbTYpHI, MOOMPSIOWIEH OTKPBITYI0O KOMMYHHKALHIO B
OpraHH3aLHH.
OrmeuaeTcsi, 4YTO CO3JaHHEe KOMMYHHKATHBHOTO MpOCTPAaHCTBA  SBIAETCH
YHUKQJIBHBIM CHeNUQHYECKHM BHAOM HEATEABHOCTH PYKOBOIMTENS, KOTOPHIH BO
MHOI'OM OTpaXaeT ero NMpodecCHOHANBHYIO KOMIICTEHTHOCTh. Ecam 3To Aenaercs
HEeyMeJNo, HENpO(ECCHOHAIBHO MM HE JeNaeTcs BooOmle, TO BO3HHKAET ONacHOCTb
NOSABIICHHS KOHGIMKTHBIX CHTyalMd nM60 HENpaBWIBHOTO DeardpoBaHMsA Ha Yyxke
BO3HHMKIIME KOHQIUKTHRIE cHTyauuu. CyIDHOCTh KOMMYHHKaTHBHOH QYHKIMH B
yNpaBieHHd, MO MHEHWIO aBTopa, Ompefensercd MAeHCTBHAMH 10 aHaANH3y
HHGOPMALMU ¥ YIPaBIEHMI0 KOMMYHUKAIIHOHHEIMH NIOTOKAMH.
C nosuumMii COUMONOrMM  YNpaBleHHs Mg opraHuzauuu  3¢dexTHBHOMH
KOMMYHHKallHH HEOOXOAKMO YYHTHIBATh CIENYIOLUME NPHHUMIILI: NPUHIMI SCHOCTH,
NPUHUMO  LENOCTHOCTH,  IPHHIMI CTPaTerH4ecKoro  HCIONb30BaHHS
HHGOPMALIMOHHOM OpraHHu3alMH.

ABTOpPOM pacCMaTpHBAIOTCS pa3IMYHble KOMMYHHMKAaTHBHBIE TEXHOJOTHUH,
KOTOpble MPHUMEHSIIOTCS B NPOUECCE YNPaBIeHHUS KOH(UIMKTHBIMH CHTYaLMiMH B
coBpeMeHHON opranu3auuu. C Lenpio GpopMHpOBaHHS KOMMYHHKAaTHBHBIX ceTel H
CO3JaHHA YCTOBHH MJA ycrmemHoro GYHKIHOHHPOBaHHS KOMMYHHKaLHH B
OpraHM3alliM  NpPUMEHSETCS  COLWOMETpWdeckas  Npolexypa,  COIIHalbHO-
NCUXOJIOTHHECKUH TpeHMHT OBJTafeHUA npoueccamu B3aKMOCBS3H,
B3aMMOOTHOLLCHHH, B3aUMOITIOHUMAaHHUA. MeTOAOM peryIHpOBaHH MEXIHIHOCTHBIX
cBs3el B OpraHM3allHH SBIIETCS COBEpIUEHCTBOBAaHHME WH(OPMALHOHHOIO INOTOKA,
9TO BKITIOYaeT B ce6s:

- perynapopaHHe HHGOPMaLHOHHBIX IOTOKOB;

- YINpaBjieHYecKHe ACHCTBHA PYKOBOAMTENA (IJIaHUPOBaHHE, OPraHH3alMIO H
KOHTPOJIB);

- CO3/laHHe CHCTeMBl 00paTHO# CBA3M;

- OpraHM3allMIO CUCTEMBI cOOpa NPENIOXeHUH;

- U3aHue UHGOPMAIHOHHEIX BromeTeHuit, mybmuKkaluui, BUIe03annCeit;

- HCNIONI30BAHME COBPEMEHHBIX HHOOPMALMOHHBIX TEXHOTIOTHA.

Ilpu ynpaBiesud KOMMYHHKAllMOHHBIMH MOTOKAaMH HEOOXOAMMO YYMTRIBaTh
TPH (HaKTOpa, KOTOPBIE MOTYT MOPOXAaTh KOH(IHKTHBIE CHTYalHH B OpraHH3aLMAX:
HHQOpMalMOHHElE TMOTOKM, OPraHW3AIlHOHHAY CTPYKTYpa M  KOPIIOPATHBHAS
KyabTypa. Ilo MHeHHIO aBTOpa, NpHMEHEHHE KOMMYHHKATHBHBIX TEXHOJIOIMi
crnoco6CcTBYET MOBBIMIEHHIO 3GGEKTUBHOCTH KOMMYHHKAUMH Ha YPOBHE COTPYAHH-
KOB OpraHM3allM{, YTO NPHBOAMT K YMYYMICHHIO MEXJIMYHOCTHBIX OTHOLIEHUH H
HOPMaNU3allHH COLHAIbHO-TICHXOOTHYECKOT) KIIMMATa B OpraHu3allHA.

Iapazpagh 2 «Hcnone3oearnue opzaru3ayuUOHHOU Muonozuu & npoyecce
CMAHOBNEHUR OPZAHUSAYUORNOU KYtbmypPbl» TIOCBSINEH PACCMOTPEHHIO OLHOIO M3
BHIOB KOMMYHHMKATHBHBIX TEXHOIIOIMl B yHPaBIEHHM KOHQIMKTHBIMH CHUTYaLUIMU
B OpraHM3alM, KOTOPHIM SBJISETCH MH¢oausaitn. Yame Bcero MHGOTBOPYECTBO
NPHMEHACTC] B COBPEMEHHOH OpraHM3allMH B KayecTBe HE(QOPMaIbHOIO CpeACTBa
($OpMHPOBAHHS H PA3BUTHS OPraHH3allHOHHOH KyIBTYpEL.
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TMoguepKUBaeTcs, YT0 KaXAas OpraHM3alMA C IOMOLIBIO Pa3HBIX CPEACTB
KOMMYHHKAllHM KOHCTpyHpyeT coOcTBeHHBle MHGBI, NpHU3BaHHBIC 3a[aBaTh
CTPYKTYpy MOCTPOSHHS KOMMYHHKaTHBHOrO IpocTpaHcTsa. CnocofHocTe muda
¢opmupoBaTh CACTEMbl MOTHBALIHH, LIEHHOCTEH, YCTAHOBOK, BIHATH Ha MBILUIEHHE H
[OBE/IEHHE JIOAEH [IMPOKO MCIOJIB3YETC B KA4ECTBE OXHOTO H3 CIIOCOOOB CO3/1aHHUA
OpraHU3alOHHOM KyJIBTYDBI.

Pa3BuTEE KOpIIOpAaTHBHBIE KYIBTYpBl CIOCOOHBI BbIpabarbiBaTh AOBOJILHO
paszHooOpasHyio Mudonoruro. Mudonorns opraHu3alHil CyIECTBYET B BUJIE JIET€H/,
TPafWLINiA, PpUTyanoB, MeTahOPHYECKUX HCTOPMH, aHEKJOTOB, KOTOPLIE NMOCTOSHHO
UUPKYJHMPYIOT B OpraHusauuu. Jlns  cucTeMaTH3auuH  pa3HooOpa3sus
ME(OJIOrHYECKHX CIOKETOB B COBPEMEHHBIX OPraHH3allusiX, 10 MHEHMIO aBTOpa,
MOXHO YCJIOBHO BBIIC/IHTh apXEeTHIIBI, HHCTHTYLIHOHANIbHbIE "
BHYTPHOpPraHH3aLMOHHbIE MH(DBL.

Apxetunsl xax HaubGonee obmme, yHmaMeHTanbHele MHPONOrHYECKHE
MOTHMBEI, SBISIOTCA  BpOXAGHHEIMM M  obmmMMH A4 Bcex  JIOAei.
Wucturyuuosansible Mudbl 3anaHbl BHELUHEH CpeAoil OpraHM3aluu, HO OHH
SIBISIOTCA He BPOXIEHHBIMH, 2 CKOHCTPYHDOBAHHBIMH 6oONpmiMMH OGIIHOCTAMYU
JIONeH 118 YCKODEHHS CHCTeMaTH3auMd HHGOpMAalMH H BHIpabOTKM €AMHBIX I
BCEX 4IEHOB OpraHW3allid CTaHIAPTOB IIOBeJEHHUS. BHyTpHMOpraHu3alMOHHAas
Muonorus MoxeT ObITh 1mojipasfielleHa Ha BHYTPEHHIOI (1A COTPYAHHMKOB M CO
CTOPOHBI COTPYAHUKOB) M BHELIHIOK (IUI1 AENOBBIX NapTHEPOB M noTtpeburenei u c
HX CTOPOHBI). PyKOBOAMTENH OpraHH3alldd B 3TOM CJydae MOTYT SBIATHCA
«MO3TOBBIM LECHTPOMY, KOTOPBIH CTPEMHTCS B34Thb rpolecc
BHYTPHUOpraHHW3aUHOHHOr0 MH(OTBOpYECTBA MOX CBOH KOHTpONb. BHYTpeHHAA
MH(ONTOTHUs CBA3aHa C PAa3MYHbIMM OPTAHN3AIHOHHBIMHA PHTYalaMi U 00psagaMu.

ABTOpPOM OTMEYaeTCs, YTO MOHMMaHHEe IPOUECCOB (GOPMUPOBAHUL,
GYHKUHOHHpOBaHHA MUGOB, CHMBONOB, OOpANOB sBIsAETCS  pe3ynbTaToOM
ynpaBieHHs TeM, 4YTO COCTaBISET CHMBONUYECKMH YPOBEHb KOPIOPATUBHOM
KYJNBTYPHI.

B mponecce yrpagiieHHs KOHQIIMKTaMH BaXXHO NOHATH, Kak paboTaeT Mu¢ B
KOHQNHMKTEe B OpraHW3allMH, YeMy OH CHyxXHT. IIoHHMaHHe mpPOUECCOB
dopMupoBanus, GYHKIHOHHPOBaHHY MHDOB, CUMBOJIOB, 0OPAAO0B (YTO COCTaBNSET
CHMBOJIMYECKHH YDOBEHb KODIOPATHBHOH KYIbTYpBI) SBNSETCH KPUTHYECKH
Ba)XXHbIM [UIf PYKOBOIOHUTENEH, NOCKONbKY Onarofaps cBs3aMm Mexay Mudami,
BOCIIDUATHEM CHUTYaL4M, €€ MHTEpIpeTalueldl u JesSTelNBHOCTLIO CTAHOBHTCH
BO3MOXHO, BO-NEPBbIX, AMarHOCTUPOBATh 0a30BBIE NpeJCTaBleHHs, Habmonas 3a
PacnpoCTpaHEHHEIMH B JAHHOW KylnbType MH(aMH H oOpslnamu, a BO-BTOpEIX,
NOATOTAaBIMBATE M  CTHMYJHpOBATh  WIEHOB OpraHM3aUMM K  Bbibopy
OTIpefieNIeHHOro HanpaBieHus AeficTBuil. MHade rosops, ocymiecTBasTh Mmpouecc
ynpasiesns GOPMUPOBAHMEM H Pa3BUTHEM OPraHH3AUMOHHOM KYNLTYphI.

ITpouecc ¢opMHPOBaHHS KOPHOPAaTHBHOM KyJBTYpPH, IO MHEHHIO aBTOpa,
HeOOXOAMMO HAYHHAThL C MOCTPOEHHS CHCTEMBl KOPNOPAaTHBHBIX KOMMYHHKAIHH,
ofecneunpaionied MaKCHMalbHO MOJIHOE M JOCTOBEPHOE OTPAXEHHE pPeabHbBIX
coOBITHH, MPOHCXOMAUIMX B opraHusauuH. Hannune nogobHolM cucremsl no3sonser
[eJICHANpaBlIeHHO  OTOMpaTh ¥ MPOMAaraHAHpoBaTh  peaibHble  00pasubl
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HBIHBHIAYaNbHOH M TPYMNIIOBOH COLMAILHOM AKTHBHOCTH, KOTOpBI€ MOIYT CTaTh
peKOMEHIYEMBLIMH MOJENAMH IOBEefieHHs, BOMIOmMAmMuMH B cebe 6a3oBkle
LEHHOCTH (OpMHpYEMOH KOpIOpaTHBHOH KybTypsl. IIpH TakoM MOXXONE pa3BHTUE
KOpPHOPAaTHMBHOW KyJbTYpbl OCYLIECTBIIIETCS Ha OCHOBE YXE HMeloulerocs B
OpraHM3alii¥ KYNBTYpHOTO KammTana, B TOM YWCAE HCIONb30BaHHA €ro
CHMBOJIMYECKOH COCTaBJIAIOLLEH.

B napazpagpe 3 «Mexanuimsi KoHCcmpyupoeanua 3hPHexmusnozo
KOH@AuUKmMHO20 63aumModelicmgusy pacCCMaTPUBAIOTCA CYNIECTBYIOIINE COLHANbHbIE
TEXHONOTHY YNpaBNEeHHUS KOHGQIMKTHHIM B3aUMOAEHCTBHEM,  OCHOBaHHBIE Ha
HCNOJIB30BaHMM KOMMYHHMKATUBHBIX IIDaKTHK, B KOHTeKCTe (OpPMHPOBaHHS
KOPINOPAaTHBHOM KYJLTYpbl B COBDEMEHHOHN OpraHu3aliuy.

PesynbraThl COLIMONOrHYECKOr0 HCCIEAOBaHHs, ITPOBEJEHHOIO aBTOPOM,
MOKa3keIBaloT, YTO KOH¢)J‘IHK’I‘H B OpraHH3aIHgXx TIOJIHOCTBIO NoANArOTCA
perynupoBanuio. CoBpeMeHHas KOHQIMKTONOIHYECKas JIATEpATypa OITMCBIBAET ABE
NpUHUMIIMANGHEE CTparerud ympaBleHHs KoH¢uukramH. Bo-mepserx, HX
npenoTspauieHde (MaM npodmnakTHka). Bo-BTopslX, ymnpaBieHHe KOH(IHKTHHIM
B3aHMOﬂ€ﬁCTBH€M B ciy4yae ero BO3HHKHOBEHHS.

OTMC‘IaeTCS[, YTO ACATENBHOCTD N0 NpEAYNPEXICHHIO KOHCPIIPIKT OB CBOIHUTCA B
OCHOBHOM K MEpOMPHUSTHAM OpPraHH3aLMOHHOTO M PazbICHUTENBHOIO XapakTepa U
OCYIIECTBJIACTCA N0 CACAYIOLIMM HAIIPABJICHHAM .

- obecneyenue 6JIArONPUATHBIX YCIOBUH U1 U3HEAEATENBHOCTH PaGOTHHKOB
Ha NpeINpHATHH;

- CTIpaBe[THBOE H [IIaCHOE paclpene/ieHye OpraHH3alHOHHBIX PECYPCOB;

- CO3MaHHE PEKPEealHOHHOH CPEabl TPY/A;

- cbaslaHCHpPOBaHHOCTH PaboyKX MECT HA PEANPHUATHY;

- IpodeccHOHANbHBII ICHXONOTHYECKHH 0TOOD;

- MOANOTOBKA KOMINETEHTHHIX MEHEIDKEPOB Pa3NIHYHbIX YPOBHEH.

Ha ocHoBaHuM anamu3a pe3ylbTaTOB MPOBEJEHHONO aBTOPOM HCCIE/IOBAHMS,
OJHOM U3 3a1a4 KOTOpOro 65UIO BEIABIEHHE NMPUYWH BO3HHKHOBEHHSA KOH(IMKTHBIX
CHTyauu# B OpraHM3alliM, HMEIOLIMX Npeobnajarormuit XxapakTep, CAeNaH BHIBOJ O
HeoOXOAMMOCTH BHEAPEHHs PaCCMOTPEHHEBIX BEIILE HANpPaBIEeHHUH AEATENbHOCTH 10
MpenoTBpallleHHIO KOHGIHKTHRIX CUTYal[Mi B OpraHH3al{y Ha MPaKTHKE.

Pezynwa'rsx COLIMOJIOTMYECKOr0 MCCNENOBaHUA TAKXKEe CBHIACTEJIBCTBYIOT, YTO
Ha npakTMKe Haubojiee pacnpOCTpPaHEHHBIMH SBISIOTCS aJAMUHUCTPATUBHBIE H
COUHAIBHO-IICHXO0JOrH4YECKHE TEXHOJIOTHH. HH(bopmauHomme H KOMMYHHKaTHBHBIC
TeXHOJIOTHH He HMEIOT pacllpOCTpaHeHHA, XoTs HaOmonaercs TEHOEHLUHA K
pacHIMpeHHI0 NPaKTHKH WX NPHMEHEHHUS.

ABTOp flenaeT BBIBOL, 4YTO CTparerus 3(Q(EKTHBHOrO  yIpaBieHus
KOH(QIMKTHBIM B3aHMOJACHCTBHEM NPEAIIONaraeT HCIOJE30BaHHE Pa3IUYHEIX TEXHHK
H TeXHOJNOTHH yNpaBlieHHs KOHQIHKTAMH B OpraHH3alMH, OCHOBaHHBIX Ha
HCTIONIb30BaHHH KOMMYHHUKATHBHEIX TIPAKTHK. BO-NEPBBIX, TEXHOJIOIUA YIpaBIeHHS
KOHQJIHMKTHEIM B3aMMOJEHCTBHEM. JTa TEXHONOTHA BKIKOYAET BRIABIICHHE XapaKTepa
koHOnukTa. OH MOXKET OBITh (QYHKIMOHANBHBIM, T. €. BECTH K MOBHIMICHHIO
3(Q¢GEKTHBHOCTH OpraHM3allMH, HMIH IUCQYHKIMOHAIBHEIM, T. €. INPHBONWTbL K
CHIDKCHHIO JIMYHOM  YNOBJIETBODEHHOCTH, TPYIIIOBOrO COTPYAHMYECTBA H
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3¢ bexTuBHOCTH oOpraHuzauMH. Bo-Bropsix, ¢opMHpoBaHME KOMMYHHKATHBHOM
KyJbTYpEI pykoBoguTeini. KayecTBa, Heobxomumsle 1 3¢ ¢EKTHRHOrO ynpaBieHMs
KOHQUIMKTHRIM B3aMMOJEHCTBHEM, MOXHO JENHTh IO Pa3NHYHLIM OCHOBAHHAM,
HalpUMep JIMYHOCTHBIC, JCNOBHE, NpodeccHoHaibHBle. CTreNeHs pa3BUTHA H
BBHID@KEHHOCTh KOMMYHHKATUBHBIX KaueCcTB SABJETCA HPEINIOCHEUIKOH YCTIEIIHOH
JesTenbHOCTH YeNoBeKa [0 YNpPaBJICHHIO KOHGUHKTaMH. B-Tperbux, omHOH u3
COLMANBHEIX TEXHOJOTHM yNpaBieHHd KOHQNUKTHBIM B3aUMOJCHCTBHEM B
OpraHM3ali{ SBMSAIOTCH INEperoBopsl. B-4eTBepTRIX, TEXHONOTHEH YMpaBICHUA
MEMUIMYHOCTHEIMH KOHGQIMKTaMu sBisieTcs Merof, Tomaca — Kunmersa. 3Jtot
METOJl, KOTOpBIf BKIIOUWaeT B cebs 5 cruiueidl mOBegeHHS B KOHQUIMKTE
(coTpynHHYECTBO, KOMIIPOMHCC, CONEPHUYECTBO, YKIOHEHHME, npucrnocobneHue),
MO3BOJSIET CO3JATh JUIA KaXAOro 4YelroBeKa CBOH COOCTBEHHbIH CTW/IL paspelleHus
KOHGIMKTA. B-HATBIX, KOMMYHHKATHBHas peryisuus, BHICTYnaloumas OAHMM H3
BUOOB KOMMYHHMKAaTHBHBIX TEXHOJIOTHH ynpasJeHHs KOH(bJ’IHKTHblM
B3aUMoOZEHCTBHEM. DTa TEXHOJOTHA BKIOYaeT B ce0s pasiMyYHbIE METOALI: METOJ
KOMMYHHKAaTHBHOTO BIJIFOYEHHS, METOA KOMMYHMKAaTHBHOH aJianTauiH, MeTOx
KOMMYHHKAaTHBHOH «MOOMIH3aHMH», METON NpAMOro BO3ACHCTBHSA, MeTos
«3HAaYMMBIX APYTHX», METOA HCKIIOYCHHA aNTbTCPHATHBHBIX BO3J1€ﬁCTBHﬁ, MCTON
TNICHXOJIOTHYECKOIr'o AaBJIEHHSl, METOLX «BBIXO4a 4YyBCTB», METOA «HOJOXHTCIBHOIO
OTHOLICHUA K JHMYHOCTH», IPHEM «NPUHYJAUTECNBHOIO CIIYLUaHHAA OIIIOHEHTay,
pacluMpeHse JyXOBHOI'O [OPH30HTa CIIOPAIIMX.

1o MHeHHIO aBTOpa AHCCEePTALHOHHOIO HCCIIeOBAHHS, KaXAast TEXHONOTHA
Habop TexHHK 06IafalOT CBOMMH NPEHMYLUIECTBAMHA H MMEIOT OorpanndeHHs. CMeicn
HE B TOM, 4TOObI MEXaHHMYECKH OBNAJCTh Kakoi-1u6o u3 Hux. Pemarommm sisercs
YMEHUE BUIETh HX B3aMMOCBA3b C HCTOYHHKAMH KOHQUIMKTa, IPHMEHATh MX
COIJIaCOBaHHO, BAapbHPOBATh MX HCIIONB30BaHME, COODOpasysach ¢ HM3MeHSrOIeHCs
CHUTYyaIuen.

B 3akmovendn guccepTandy CHENaHBl OCHOBHEIE BBIBOJLI M IIPHUBENEHEI
pe3yneTaThi NMPOBENEHHOTO HCCEPTALHOHHOTO HCCHENOBAHHSA, CHOPMYTHPOBAHBI
MpaKTHYECKUE PEKOMEHTALMH.

B npuyioskeHHAX NIpeAcTaBleHb] IPadHKA U TaONIHLIbL.
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