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Tema 1. IlonsaTHE U conepxaHNe KOMMYHHKATHBHOM KOMIIETEHTHOCTH

AnHoramusi. KoMMyHHKaTHBHAasT KOMIIETEHTHOCTb 3aHHMAaeT  0co0oe
NOJIOKEHHE B KPUTEPUAIBHON XapaKTEPUCTHKE JIMYHOCTU mncuxojora. C oaHo#
CTOPOHBI, pedyb HAET O MPO(HecCHOHATHFHOW KOMMYHUKATHBHON KOMIIETEHTHOCTH,
KOTOpast ABJISIETCS ANPOM JEATEIBHOCTH MEAArOra-lCuxoyora U COCTOUT U3 CIOKHBIX
3HAHUW, YMEHUN U HABBIKOB, KOTOPBIE PEANIU3YIOTCS B IPOLIECCE MEAATOTUYECKOTO
oOwmenusa. C Apyroi CTOPOHBI, B COBPEMEHHBIX YCIOBHSIX IE€1aror-rncuxoJiior T0KEeH
o0nazaTh pa3BUTHIMM KOMMYHUKATHUBHBIMM KadeCTBAMU KaK YacThlO COIMATBHOMN
KOMIIETEHTHOCTU. B TaHHOW Teme MpeACTaBIICHBI PA3IMYHbIE MOXO0AbI U KOHLIETIIIUU
no mnpoOjeMe KOMMYHUKATUBHOM KOMIETEHTHOCTH JMYHOCTH. OnHChIBalOTCA
pa3IMYHbIE CTPYKTYpbl KOMMYHMKATHBHOM KOMIIETEHTHOCTH. (OXapaKkTepH30BaHa
KOMMYHUKAaTHUBHAs KOMIIETEHTHOCTh IeJarora-rcuxosiora kKak 0a3oBasi, KIIIO4YeBas
KOMIIETEHIIMSI €T0 MPOo(hecCHOHATBHON NeATEIbHOCTH .

KarwueBbie ciaoBa. KoMMmMyHMKAaTHMBHass  KOMIIETEHTHOCTb,  CTPYKTypa
KOMMYHHUKATUBHON KOMIIETEHTHOCTH, IIEAAror-rcuxosor.
MeToanyecKkue peKoOMeHAaluM 110 U3Y4YeHHIO TeMbI.

e l3yunte TEKCT JEKIUU;

e B kayecTBe caMOCTOSITEIBHON pabOThl MpeIaraeTcsi MPOBECTH AUATHOCTUKY
HCXOZHOTO YPOBHSA pa3BUTHSA KOMMYHUKATUBHON KOMIIETEHTHOCTH,
KOMMYHUKATUBHBIX ~ CIIOCOOHOCTEN ©  00mero ypoBHS C(HOPMUPOBAHHOCTH
KOMMYHHMKATUBHBIX 3HAHUI, YMEHHUI U HABBIKOB CTY/ICHTOB;

e JIns mpoBEpPKH YCBOCHUS TEMBI UMEIOTCS BOIIPOCHI K KaKIOW JIEKIIUU U TECTHI.

Bonpoce! 1151 ndyyenus:

1. IToHsITHE KOMMYHUKATUBHONW KOMIIETEHTHOCTH

2. Buasl KOMIIETEHTHOCTH

3. KoMneTeHTHOCTh KaKk CUCTEMa 3HAHWM, YMEHUM, HABBIKOB



4. BepbOanpnass u HeBepOajgbHash COCTABIAIOIIAsS KOMMYHHKaTHBHOTO

NOBEACHUS

5. KoMMyHHKaTHBHOE MacTEPCTBO JINYHOCTU

IlonasTHe M  coaep:kaHHe  KOMMYHMKATHBHOH  KOMIIETEHTHOCTH.
CoBpeMeHHass KOHUENIMS COAepkKaHUsI 00yUeHHsI ITpeycMaTpuBaeT (pOpMUPOBAHNE
JUHIBUCTUYECKOM M, TJaBHOE, KOMMYHUKATHBHOW KOMIIETCHIIUM CTYJEHTOB.
KoMMmyHukaTHBHas KyabTypa Kak HpOo(eCCHOHATbHO BaXXHOE KayeCTBO JIMYHOCTHU
Oyayuiero negarora-cuxosnora (GOpMUPYETCS B ONPEACIEHHOW KyJIbTYpHOU, B T.U.
A3BIKOBOM cpezie, HAJeJIeHHOW B HEMaJoW CTENEHW M HAILMOHAJbHO-3THHYECKUMU
ocoOeHHOCTsIMU. Mcxoas W3 JaHHBIX NO3UMUMKA JOJDKHBI OBITh IPECTaBICHBI
CMPYKMYpHble ~ KOMNOHEHmMbl — (POpMUPYEMOU  KOMMYHUKAMUBHOU  KVIbIMypbl
neoazoza-ncuxono2a sl €e peanu3aluu B YCIOBUSAX JBYA3bIYHOM 00pa30oBaTEIbHOM
Cpelbl: HaJu4ie KOMMYHUKAaTHBHOIO HJ€ANIa, CUCTEMbl KOMMYHHUKaTUBHBIX HOPM M
IpaBW, OTHOLIEHHWE K o00y4yaeMOMy KakK II€HHOCTH, Y4Y€T WHAMBHIyaJIbHBIX
0CcOOEHHOCTE 00ydyaeMoro, 3HaHUE CBOMX KOMMYHUKATUBHBIX CIOCOOHOCTEN U y4yeT
CUTyalluu OOILIEHUs, B T.4. B YCJOBHSX ABYA3BIYUS (MHOTOs3bIYMSI). ENMHCTBO UM
B3aUMOCBSI3b BCEX KOMIIOHEHTOB KOMMYHUKAaTUBHOW KYJIbTYpPhI NE€arora-rcuxoiora
JOJDKHBI  O0ECHEeUUTh €My YCIEUIHYI0 Mpo(ecCHOHANbHYIO AeATEeIbHOCTh NpU
00y4€HUH, BOCIIUTAHUU U PA3BUTUHN yUaIIUXCS.

KoMMyHUKaTHBHAsE  KOMIIETEHTHOCTb  paccMaTpuBaeTcsi Kak  0a3oBad,
KJIFOUEeBasi KOMIIETEHIUS, KOTOPOU JToJKEeH 00Janath rcuxosor. B Hacrosiee Bpemst
B OT€YECTBEHHOM MCUXOJIOTUH B UCCIEIOBAHUM KOMMYHUKATUBHON KOMITETEHTHOCTH
CIOXWJIOCHh JBAa IIOAXOJA: TEOPETUYECKHMM ¢ MOpakTUUeckuud. B pamkax
TEOPETHYECKOTO noaxonaa UCCIIEI0BATENN paccMaTpuBarOT MIOHSITHE
KOMMYHUKATUBHOM  KOMIIETEHTHOCTH, TMpPOIECChI, yCIOBUA U  (PakTopsl,
OTpE/CISAIONINE €€ HM3MEHEHHE, pa3padaThIBalOT TEOPETUUYECKUE KOHLEMIUU U
MOJEJIM KOMMYHHKAaTUBHOM KOMIIETEHTHOCTH, OIPENEISIIOT €€ MECTO M pPOJb B
3¢ (HEeKTUBHOM OOILIEHUH U B3aUMOJICHCTBUY, BBIIEISIOT €€ CTPYKTYpYy. OJJHU aBTOPBI

paccMaTpuBatOT KOMMYHHKATHBHYK0 KOMIICTCHTHOCTb KaK OTACJIbBHYIO XapaKTCpPH-
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ctuky auuHoctu (JILA. Ilerposckas, E.B. Cunmopenxo, JI.A. LlBerkoBa, O.W.
MypaBbeBa, 1.B. MakapoBckasi), Ipyrue — Kak 4acTh 0OJiee HIMPOKOTO MOHSTHS
(B.H. Kynununa, B.A. CniuBak), TpeTbu — Kak 4acTh APYTUX BUIOB KOMIETEHUIUN, U
KaK OTIEJbHYI0 XapaKTepUCTUKYy JIUYHOCTH oxHoBpeMeHHo (FO.M. XKykoB),
YETBEPTHIE — KAK WHIMBUAYAIBHOE KaY€CTBO M OINPEIEICHHOE COCTOSSHUE CO3HAHUS
rpynnel mogei (FO.H. EmenbsnoB). IlpeacraButenn mnpakTUYECKOro IMOAX0Ja
AKLIEHTHPYIOT CBOE€ BHHMAaHHE Ha IPOLECCE pa3BUTHUA U COBEPUICHCTBOBAHUS
KOMMYHUKATUBHOM  KOMIIETEHTHOCTH:  pa3paldaThIBalOT  METOJbI  Pa3BUTHUS
koMMyHUKaTUBHBIX ymeHuidl (JI.A. Ilerposckas, B.I1. 3axaposa, H.IO. Xpsiuesa,
A.C. IlpyruenkoB, E.B. Cunmopenko, C.Md. MakmaHOB), peaJiu3ylOT MNpPOrPaMMBbI
MOBBINICHUST KOMMyHUKatuBHOW  komrereHTHoctd ([H. Hwukomnaera, E.M.
I'opronora, N.K. I'aBpusioBa u 1p.), npeajararoT NpakTUUECKUE PEKOMEHAAIUN ISt
sbdextuBnoro obmenus (M. Arsarep, HO.C. Kpwxkanckas, B.II. Tperbsakon).
[Toaxoa0B M KOHUENIUNA OTHOCUTEIHHO MPOOJIEMbl M MOHITHUS KOMMYHUKATHBHOM
KOMIIETEHTHOCTH B OTEYECTBEHHOM ICHXOJIOTMM J0CTaTouHO MHoro. Tak, M.A.
Xa3aHOBa paccMaTpUBAaET KOMMYHHUKATUBHYIO KOMIIETEHTHOCTh KakK BIJIaJICHUE
S3bIKOM, YMEHHE OpPHUEHTHPOBATHCA B O0BEKTE OOILIEHUS JJIS  CO3JaHUs
MIPOTHOCTUYECKON MOJIENIA €ro MOBEACHUS, 3MIA- U0, JUNYHOCTHBIE XapaKTEPUCTHKU
(amexBaTHas caMOOIICHKA, COIMAIbHAS HATIPABJIIEHHOCTh) CAaMOT0 CyOBhEKTa OOIIICHUS.
ITo muenuto I'.M. AnapeeBoit — 3T0 ClIOCOOHOCThL K OpUEHTAaIuH, a, o MHeHuto I'.C.
TpodumoBol, OpPUEHTUPOBAHHOCTH B PA3NUYHBIX cHUTyanuax oOmeHus. JILJI.
CTONSpEHKO YTBEPKIAET, YTO KOMMYHHMKATHBHASI KOMIIETEHTHOCTh MPEACTABIISIET
co00l CIOCOOHOCTh YCTAHABJIMBATH M TOAJACPKUBATH HEOOXOJUMBIE KOHTAKThI C
npyrumu  mroaeMu. JILA. TleTpoBckass cyuTaer, 4YTO 3TO CUCTEMAa BHYTPEHHUX
peCypcoB, HEOOXOAMMBIX I MOCTPOCHUS SPPEKTUBHOTO KOMMYHUKATHBHOIO
JNEUCTBUSA B OIPENEICHHOM Kpyry CHUTYyallMd MEKJIMYHOCTHOI'O B3aWMOJCHUCTBUS.
KoMmmyHukaTiBHAs THOKOCTh — €CTh KOMMYHUKATHBHAS KOMIIETEHTHOCTh — TaKOBa
touka 3peHus O.M. MypasbeBoii. E.B. Kmoe u M.H. T'openoBa cuurtaror, 4To

KOMMYHHKAaTUBHAA KOMIICTCHINA — CCTh pa60q1/1171 Ha60p KOMMYHHKATHBHBIX TAKTUK
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U CTpaTeruu, NpUCylux WUHAUMBHAY win rpynne uHauBuaoB. B.H. Kynwuiema
ONpPENENSIIOT KOMMYHHKAaTHUBHYIO KOMIIETEHTHOCTh KaK «BIAJEHUE CIOXHBIMHU
KOMMYHUKATUBHBIMH HaBbIKAMU U YMEHMSIMU, (POPMHUPOBAHUE AJIEKBATHBIX YMEHUMN
B HOBBIX COIIMAJBHBIX CTPYKTypaxX, 3HAHUE KYJbTYPHBIX HOPM W OTPAaHHYCHUI B
oOIlleHNH, 3HAaHHWE OO0BbIYACB, TPAJAMUIMH, dTHKEeTa B cdepe oOIIeHus, cCoO0acHUE
OPUWINYHM, BOCIIMTAHHOCTH, OPUEHTAlMsl B KOMMYHUKATHBHBIX CpPEICTBaX, MPUCY-
UX HAIMOHAJIBLHOMY, COCJIIOBHOMY MEHTAJIMTETY U BBIPAXKAIOUIUX €ro, OCBOCHUE
POJIEBOIO pernepTyapa B paMkax aanHou npodeccun». F0.H. EmenbsHoB onpenenser
KOMMYHUKATUBHYIO KOMIIETEHTHOCTh KaK CUTYaTUBHYIO aJallTUBHOCTh U CBOOOIHOE
BJIaJIcHHE BepOAIbHBIMU U HEBEPOATBHBIMU CPEACTBAMU COIMAILHOTO MOBEACHUS, a
Mepy KOMMYHMKATHBHON KOMIIETEHTHOCTH KaK CTEIEHb YCIEIIHOCTH 3aJyMaHHBIX
aKTOB BJIMSIHUS W MCIOJIb30BAHMS CPEJICTB, YTOOBI MPOU3BECTH BIICUATIECHUE HAa
IPYTUX JIFOJEHU.

BoiiensoT pa3nuyHble TUIBI KOMMYHHUKAaTHBHOM KOMIIETEHTHOCTH: IO
Ka4yeCTBY — MPOAYKTUBHAS U PENOAYKTUBHAS, IEPBUYHAS U BTOPUYHAS; IO IIHUPOTE —
oOmass u mnpodeccuoHaNbHasl, MO CHenuPruKe — KOMIIETEHTHOCTh CIYIIAHHUS U
KOMIIETEHTHOCTb BbICKa3bIBaHUs. [IOHATHUSI «KOMIIETEHTHOCThY, «KOMMYHUKATHUBHAS
KOMIIETEHTHOCTBY», «Ipo(eccroHanbHass KOMIIETEHTHOCTBY»  YIOTPEOJISIOTCS B
HAay4HbIX paboTax Kak CUHOHMMH4YHBIE. PaccmaTpuBas KOMMYHUKATUBHYIO
KOMIETEHTHOCTh JIMYHOCTH HEOOXOJIUMO BBIJICIUTh €€ CTPYKTYPHBIE KOMITOHEHTHI.
IO.H. EMenpIHOB B CTPYKType KOMMYHUKATUBHOW KOMIIETEHTHOCTH BBIAEISAET
ciaeaywomnme KoMmmoHeHThl: 1. OOmmue cmnocoOHocTH — (0Oy4aeMocTh); 2.
KommyHuKaTUBHBIC 3HAHUSI, YMEHUS, HABBIKU (CBOOOHOE BJIaJIcHUE BepOaTbHBIMU U
HEBEPOATHHBIMU CPEACTBAMHU COIMAIBHOTO MOBEICHNS), COOCTBEHHO HEBEepOaTbHBIC
CpPEACTBa; OpraHu3alus WHIUBUIOM MEXIMYHOCTHOTO IPOCTPAHCTBA Ha CBOEH
TEPPUTOPHH, COTJIACHO COLMANIbHBIM HOpMam; 3. JIMYHOCTHBIE TEepeMEHHbIE: -
KOHIIENIUS; UIACTUYHASI- PUTHU/IHASL YCTAaHOBKA; SKCTEPHAIBbHOCTh, MHTEPHAJIBLHOCTb.
H.b. byproBas B CTpykType KOMMYHUKATUBHOW KOMIIETEHTHOCTH BBIJICIISET

COHI/IEU'IBHO-HCHXOHOFquCKHﬁ, I/IHI[I/IBI/II[yaJIBHO-HCI/IXOJ'IOFI/I‘IGCKI/Iﬁ u
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MCUX0(PU3UOIOTHIECKU ypOBHU. Ha cOManbHO-TICUXOIOTHYECKOM YPOBHE KOMMY-
HHUKAaTUBHASI KOMIIETEHTHOCTD MPOSIBIIACTCSA BO B3aUMOJICVCTBUM JIFOAEH B ITPOLECCAX
NesTebHOCTH, OO0IIeHUs], Mo3HaHusl. KoMMyHUKAaTUBHAs KOMIIETEHTHOCTh Ha 3TOM
YPOBHE IMO3BOJIIET CTPOUTh KOMMYHHUKALMIO HA MPEIBUIACHUM €€ pPE3yJbTaTOB,
yJIOBJIETBOPEHUH COLIMANIbHBIX MoTpeOHocTed. Ee dopmupoBaHue Ha 3TOM ypOBHE
POUCXOJIUT KaK CTUXHMHHO B Mpoiiecce (popMaibHOTO OOIIEHUS W BOCIUTAHUS Ha
OCHOBE II€JICHANPABIECHHOTO OOOTaIleHUs] 3HAHWI, YMEHHI, HABBIKOB, IPHUBBIYEK.
KoMMyHUKaTUBHYIO KOMIIETEHTHOCTh HAa WHAWBUIYAJIBHO-TICUXOJOTUYECKOM YPOBHE
OTPEICIISIIOT OCOOCHHOCTH OIYIICHUU, BOCTIPUSITUSI, BHUMAHUS, TTaMSITH, MBIIIUICHHUS,
BOJIM, OMOLIMM, BOOOpaXKEHUsS, TICUXMYECKOE COCTOsHME CcyObekTta. Ha
MCUXUXO(DU3UOIOTHYECKOM  YPOBHE  OMNPENENSAIOT  TUN  BBICIICH  HEPBHOU
NEATEIbHOCTH, TEMIIEPAMEHT, 3KCTpa- W WHTPOBEPTUPOBAHHOCTH, BO3PACTHBIE H
resjepHusie paszmuuus. E.B. Pynenckuil Bpiaenser B KOMMYHUKaTMBHOM KOMIIE-
TEHTHOCTH TaKUE€ COCTABIMIOIIAE, KAaK KOMMYHUKATUBHO-JAUATrHOCTUYECKYIO
(IMarHoCcTHKa  COLMAIBHO-TICUXOJIOTUUECKON  CUTyalluM);  KOMMYHHKAaTHUBHO-
MPOTHOCTUYECKYIO (MPEABUICHUE PEe3yJIbTAaTOB OOIIEHHS); KOMMYHHKATHBHO-
MPOTPaMMUPYIONIYIO (MOArOTOBKAa K KOMMYHUKAIUU, COJEpKaHUe, 11eJIU, TPUEMBI);
KOMMYHUKATUBHO-OPTaHU3AIMOHHYI0  (CpelcTBa  TPHBJICUCHUS BHUMAHUS K
npeaMeTy KomMMmyHuKanuu). OH TakKe BBIACNSIET CeMb TPYNI KOMMYHHKATHBHBIX
yMeHui: 1. PeueBbie ymMeHHs, CBSI3aHHBIE C OBJIAJCHHUEM PEUEBOM AEATEIBHOCTBHIO U
PEUYEBBIMH CpPEACTBAMU OOIIEHUS: YMEHUE TPAMOTHO U SICHO C(OPMYIUPOBATH CBOIO
MBICJIb; JOCTUTATh >KEJIIAEMOM KOMMYHMKATHUBHOM II€JIM; OCYIIECTBISATH OCHOBHBIC
peueBble (YHKIMH; TOBOPUTH BBIPA3UTEIIBHO; BBICKA3BIBATHCS «IIEJIOCTHO», T.C.
JNOCTUTaTh LEJIOCTHOCTH BBICKA3bIBAHUA; BBICKA3bIBATHCA JIOTUYHO W  CBSI3HO;
BBIpaXkaTh B PEUEBON JEATEIBHOCTH COOCTBEHHYIO OIIEHKY MPOYUTAHHOTO WJIM yC-
aplaHHoro. 2. CouuanbHO-TICUXOJOTUYECKUA YMEHHS CBSI3aHHBIE C OBJAJICHUEM
poLeccaMu B3aUMOCBSI3H, B3aMMOBBIPAKECHUS, B3aMMOIIOHUMAaHUS,
B3aUMOOTHOIIECHUS, B3aMMOIIPOSIBIICHUI U B3aUMOBIIASHUI: YMEHHE

MCUXOJIOTUYCCKN BCPHO M B COOTBCTCTBUH C CI/ITyaHI/Iﬁ BCTYyIIaTb B 06IIICHI/I6;
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MOAACPKUBATH OOIIEHUE, TICUXOJOTUYECKH CTUMYJIUPOBATh aKTUBHOCTh MapTHEPOB;
MICUXOJIOTUYECKU TOYHO OMNPEIETUTh «TOYKY» 3aBEPIICHUSI OONICHUS; MAKCUMAIILHO
UCII0JIb30BaTh COIMAJIbHO-TICUXOJIOTUYECKUE XaPAKTEPUCTUKA KOMMYHUKATUBHOM
CUTyallul i1 pealu3aldd CBOEW CTPATETHMYECKOW JIMHUW, IPOTHO3UPOBATH,
BO3MOXHbIE MYTH Pa3BUTUS KOMMYHMKATMBHOM CHUTYyallMd, B paMKax KOTOpOH
pa3BopaunBaeTCs OOIIEHHUE; TPOTHO3UPOBATh PEAKIIMU MAapTHEPOB HAa COOCTBEHHBIC
AKThl KOMMYHHMKATUBHBIX JAEHUCTBUU. 3. IIcHMXOJIOTMYECKHWE yMEHHS, CBA3aHHBIE C
OBJIaJICHUEM npoleccamu CaMOMOOMIIH3AIIUH, CaMOpETYJISLIHU: YMEHUS
MPeoI0JieBaTh TICUXOJIOTHYECKHE Oapbepbl B OOIIEHHH; CHUMATh H3JIUIIHEE
HalpspKeHUE; SMOILMOHAIBHO HACTPaWBaThCA HA CUTYallUIO OOIIEHUS; aJeKBAaTHO
CUTyalldd OOIIEHUS BBHIOMpATh KECThl, TMO3bl, PHUTM CBOETO IIOBEJCHUS,
MOOUJIN30BaThCAd Ha JOCTUKEHHE KOMMYHUKATUBHOM 1I€NU; pacHpeaeisiTh CBOU
yCuIMs B oOIIeHUH. 4. YMEHHE UCTOJIb30BaTh B OOIICHUH HOPMBI PEYEBOI0 dTUKETA
B COOTBETCTBUM C KOHKPETHOM KOMMYHMKAaTUBHOW CHUTyalMEH: pEaJM30BBIBATH
CUTyaTUBHBIE HOPMBI OOpallleHUS] W TPUBJICUCHUS BHUMAHUS; OPraHU30BHIBAThH
3HAKOMCTBO C MapTHEpPAMH; HCIOJIb30BaTh CUTyaTUBHBIE HOPMBI IPUBETCTBUS,
BBICKA3bIBATh COBET, MPEIJIOKEHUE, YNPEK, COUYYBCTBHUE, MOXKEIAHUE W T.1. J.
YMeHusT  HCHOJNIb30BaTh  HEBepOanbHBIE  CpeJCTBA  OONICHUSA:  NPUMCHSTH
MapaJuHTBUCTHYECKHUE CpEJICTBA OOIIeHUS (MHTOHALMS, Tay3a, TEMIl, T'POMKOCTD,
TOHAJILHOCTh, MEJIO- JIMKA); SKCTPAIMHTBUCTUYECKUE CPEJCTBA (CMeEX, IIyM, ario-
JTUCMEHTBI W T.J.); KHHETHYECKHE cpeacTtBa oOmeHus (JKecT, MHMHKa);
MIPOKCEMUYECKHUE CpeicTBa OOIIeHuUsl (T03bI, IBW)XEHUS, AUCTAHIUS OOIIeHus). ©.
YMeHuss oOmatbcsi B Pa3iWyYHBIX OpPraHU3allMOHHO-KOMMYHUKATUBHBIX (popmax
MOJUTUYECKOU JIeATeIbHOCTH. Vcnonb30BaTh: OpraHn3alluOHHO-KOMMYHUKATUBHbBIC
(hopMBbI YCTAHOBJICHUSI OTHOIICHWH; OpraHU3allMOHHO-KOMMYHHUKATUBHBIE (DOPMBI
TJIAHUPOBAHUS COBMECTHOM JIEITEILHOCTH; OIMO3UIIMOHHBIE OPTaHU3alMOHHO-
KOMMYHUKATHUBHBIE (JOPMBI; KOMMYHUKATUBHBIE (POPMBI TUCKYCCUU U TIOJIEMHUKHU. 7.

YMeHus BBaHMOﬂGﬁCTBOBaTB: Ha YPOBHC nuajiora — ¢ JUYHOCTBIO WA FPYHHOI\/'I; Ha
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YPOBHE MOJUJIOra — C MacCOW WJIM TPYIIOii; HA YPOBHE MEKIPYIIOBOr0O AUAnora u
T.1.

BrinenstoT Tpu 6;10ka KOMIIOHEHTOB KOMMYHUKATUBHOM KOMIIETEHTHOCTH:

1. KoOMMyHUKaTUBHBIE TUYHOCTHBIE KAUYECTBA;

2. BnaneHnve TeXHUKON OOIICHUSI — HABBIKM U YMEHHS OCYIIECTBICHUS OTICIb-
HBIX KOMMYHUKATUBHBIX JCHCTBHIA;

3. BnajgeHue METOAMKON M TAKTUKON OOILIECHHS, YMEHHE CTPOUTH OOLIECHUE B
IIEJIOCTHBIX CUTYalHUIX JICSITEIHHOCTH.

KoMmyHUKaTUBHAsT KOMIETEHTHOCTh IICHXOJOra NpeArnoJiaraeT Haauyue
CICAYIOIIMX YMEHMM: JIOBOJAUTHL JO TMapTHEpa cojlepkaHue uHpopMaluu Ha
JOCTYITHOM €MY SI3BIKE; TPEJIOCTABIATh KPUTHUECKYI0 HH(POPMAIUIO C MMO3UTHBHBIX,
KOHCTPYKTUBHBIX TO3UIUN; MPUACPKUBATHCS B KOMMYHUKAIIUU OOIICTIPUHATHIX B
YEeJIOBEYECKOM OOIIECTBE IIEHHOCTEH, MPUHIIMIIOB, UCAlIOB; ObITh BHHUMATEIbHBIM,
HE YMaJIATh JOCTOMHCTBO MApTHEPOB IO OOIICHHIO, HE IPOSBIATH arpecCHUBHBIC
HaMEpeHUs; J0KazaTeibHO, YOEAUTEIBbHO OTCTaWBaTh CBOK TOYKY 3pEHHS Ha
npeaMeTr  OOCYXKISHHMs; KOHIIGHTPUPOBATBbCS Ha  COJEpPXKaHUM HH(POpMAIIUH,
oOcyXnaeMoil TeMbl, HE 3aTparvBas JIMYHOCTHBIE KayecTBa COOECEIHUKA,
KOHTPOJIMPOBaTh BpeMs KOMMYHHMKAIIMU, TMPEAOCTAaBIATh BO3MOXKHOCTH MapTHEPY
pearupoBaTh Ha MojydaemMyr HHpopmarmoo. KoMMyHUKaTHBHYIO KOMIIETEHTHOCTD
MICUXO0JIOTa XapaKTEPU3YIOT KaK: HaMpaBJICHHOCTh €ro KOMMYHHUKAIUHU, OIpe-
nensieMasl MOTPEeOHOCThI0O B OOIICHHWH; IICJICHAIIPABICHHOCTh, OOIIMTEIHHOCTD;
OBICTpOTa BCTYILJICHUSI B KOHTAKT, THOKOCTh; MPOJAYKTUBHOCTh KOMMYHUKATHBHOTO
mporiecca, JOCTUTaeMas IMOCPEICTBOM COTPYAHHUYECTBA; OMBIT (3HAHUS, YMEHWUS,
HaBbIKM, TPUBBIYKH); TICUXMYECKHE TIPOIECChl, TCUXOJOTHYECKUE CBOMCTBA;
xapakTep; pedIUKCUBHOCTb, CHUCTEMa OTHOIICHUN JIMYHOCTH, HABBIKU M YMEHUS
KOMMYHUKAIIMH; MOTHUBAIIMOHHO-TIOTPEOHOCTHAS cdepa; SMOIMOHAIBHO-BOJICBbIC
XapaKTePUCTHKH,  COIMAJIbHBICE  CIOCOOHOCTH;,  COIHMAJIBHO-TICHXOJOTHYCCKUE
CBOWCTBA JIMYHOCTU; CIIOCOOBI, yMEHHUs, HABBIKK OOIIECHHS WM B3aWMOJICUCTBUS,

BBITIOJTHEHHE  COLIMO-KYJIbTYpHbIX ~ HOpM. B Hambonmee  obmem  Buje
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KOMMYHUKATHUBHYTO KOMITETEHTHOCTh CHEIUATICTA-TICHX0JIOTa MO>KHO
OXapaKTEePU30BaTh KaK OIMpPEACIICHHBIN YPOBEHb CHOPMUPOBAHHOCTH JTMIHOCTHOTO U
po(ecCHOHaIBLHOTO OIbITa B3aUMOJICUCTBHS C OKPYKAIOITUMU, KOTOPBIA TpedyeTcs
WHIUBUY, YTOOBI B paMKaX CBOMX CITOCOOHOCTEH M COIMAIBHOTO CTAaTyCa YCIICITHO
(GyHKIMOHUPOBATH B IPo(eccCHOoHaIbHOM cpefie U 00IIecTBe.

AnekBaTHBIN 17151 9P PexTUBHON MPodhecCHOHANBHON IESITEIbHOCTH TICUX0JI0Ta
YpOBEHh KOMMYHHMKATUBHOW KOMIIETEHTHOCTH CKJIQJIBIBACTCS U3 CICAYIOIMUX
CIIOCOOHOCTEH: JaBaTh COLMAIBHO-TICUXOJIOTHYECKUNA MPOTHO3 KOMMYHUKATHBHOM
CUTYaIll¥, B KOTOPOH MPEACTOUT OOIIATHCS; MPOTPAMMHPOBAThH MPOIECC OOIICHMS,
OMHPasCh Ha CBOCOOpa3re KOMMYHHUKATHBHOW CUTYAIlMH; OCYIIECTBIISATh COIMAILHO-
MICUXOJIOTUYECKOE YIIPaBJICHUE IMpollecCaM OOIIEHHUS; CTPOUTh KOHTAKT Ha pa3HOU
TICUXOJIOTHYECKON TUCTAHIINN; THOKOCTh M aJICKBATHOCTh B CMEHE ITCUXOJIOTMYECKUX
nosunuid. [IpodeccrnonanbHasi KOMMYHHKAIUSL TICHUXOJIOTa MOXKET OCYIECTBISATHCS
TOJIbKO B MpoQeccuoHalbHON nesiteabHocTh. [IpodeccnonanbHas KOMMYHUKAIUS —
3T0 00MeH uHbpopMalue MexXIay AByMs U Oojiee CyObEeKTamH, OOECIeYuBarONIUN
peanu3aiuio 1meyiel u peleHue 3a1a4d npodeccuoHaIbHOM 1eITeTbHOCTH.

K mpodeccnoHalbHBIM KOMMYHUKATHBHBIM HaBBIKAM M YMEHHUSM IICHXOJIOTA
OTHOCAT YMEHHSI aKTHBHOTO CIIyIIaHHS, TMOCTPOEHUS OOpAaTHOW CBSI3U, OMUCAHUS
MOBEJICHUS, YMEHUE TPUBIIEKATh JIOJIeH K ce0e; YMEeHUE JepaTh KIMEHTa Ha pac-
CTOSIHUM W W30eraTh 3MOIMOHAJILHOTO COJMKCHUS; IMIATHS KaK HaBBIK; YMCHHC
UCIIOJIb30BaTh CTPATETUH, CIIOCOOCTBYIOIIME W3MEHEHUSM TOBEACHUS KIIUEHTA,
yMEHHE KOHIICHTPUPOBaTh BHUMAHHE HA 3aJaHHBIX OOBEKTaX M SIBJICHHUSAX, OTpaKas
WX JOCTaTOYHO OOBEKTHBHO, aJEeKBAaTHO. B dmclie BaXKHBIX KOMMYHHKATHBHBIX
KaueCTB TICHUXOJIOTa HA3bIBAIOTCS CIEAYIONINE: CKIOHHOCTh K OOIIEHUIO C JIIOJBMH,
OOIIUTENIBHOCTh, YMeHUE A(QPEKTUBHO pa3peniath KOHGIUKT, CBOOOTHOE BIIaJICHUE
BepOAbHBIMU W HEBEPOATBHBIMU CPEJICTBAMH OOINECHUsS, HEMPUHYKIECHHOCTD,
JIOTUYECKasi M YeTKash pedb, BEXKIUBOCTb, TAaKTHYHOCTh, YYBCTBO IOMOpAa H JIp.
OCHOBHBIMM HMCTOYHHUKAMHU TPHOOPETEHHS] KOMMYHUKATHUBHOM KOMIIETEHTHOCTU

ABJICTCA: 3HAHUC A3BIKOB 06HICHI/I$I, OIIBIT MCKIUMYHOCTHOI'O 06IHGHI/I$I B HCHOBOﬁ,
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MOBCETHEBHON M Mpa3gHUYHON OOCTaHOBKE; 3HAHWA, OOIIasi SPYAUIMS U HAyYHBIC
METO/IbI 00y4eHHss oOmeHuto. M3 3THX HCTOYHMKOB (DOPMHUPYETCS CIOKHBIN
KOMIUIEKC ~KOMMYHUKAaTUBHBIX 3HAaHMH UM HaBBIKOB, COCTaBIIIOIIUX  KOM-
MYHUKATHUBHYIO KOMIIETEHTHOCTh JIMYHOCTH. OJTOT KOMIUIEKC BKIIIOYAE€T B cCeOs:
3HaHWE HOPM U NpaBUJ OOIIEHHS; BBICOKUN YPOBEHb PEUEBOI0 Pa3BUTHS, TIO3BOJISIO-
WA 4YEJIOBEKYy B IIpolecce OOLIEHUs CBOOOJHO IepelaBaTh M BOCHPUHHUMATh
uH(pOpMaIIMIO; TIOHUMAaHHE HEBEPOAIBbHOTO S3bIKa OOIEHUS; YMEHHE BCTYNAaTh B
KOHTAKT C JIFOJIbMU C YYETOM MX MOJOBO3PACTHBIX, COLUATIBHO-KYJIBTYPHBIX, CTATyC-
HBIX XapaKTEPUCTUK; YMEHUE BECTU Ce€Osl aJleKBaTHO CUTYAllMH U UCIOJIb30BaTh €€
cnequpuKy s JOCTHXKEHHUS COOCTBEHHBIX KOMMYHHMKATHUBHBIX LEJEH; YMEHHE
BO3/ICIICTBOBAaTh Ha cOOECEIHHKA TaKUM OOpa3oM, 4TOObI CKJIOHUTH €r0 Ha CBOIO
CTOpPOHY, YO€IUTh B CHJIE CBOMX apryMEHTOB; CIIOCOOHOCTh MPaBUJIBHO OLEHUBATH
co0ecelHMKa KaK JIMYHOCTb, KaK MOTEHIMAJbHOTO KOHKYpPEHTa WIM MapTHEpa U
BbIOMpaTh COOCTBEHHYIO KOMMYHUKATHBHYIO CTPAaTE€rHI0 B 3aBHUCHUMOCTH OT 3TOU
OLICHKH; CIOCOOHOCTh BbI3BaThb Yy COO€CEIHUKA TMOJOKUTEIbHOE BOCIPUATHE
COOCTBEHHOM JIMYHOCTH.

Takum o00pa3oM, KOMMYHHUKATHBHasi KOMIIETEHTHOCTh IICUXOJIOTOB, KaK
KJIFOYeBas, JOJKHa ObITh CPOPMHUpPOBAHA HA YPOBHE, IOCTATOUHOM JUIsl AajIbHEHIIEeH
yu4eOHOM M Hay4HO-HCCIIEAOBATEIbCKON IEATENbHOCTH, A HM3YyYEHUS MHPOBOTO
onbITa B cpepe MeJaroruyeckoi npopecCuoHaIbHON ESITEIbHOCTH, CBI3AHHOM C €€
TEXHOJIOTHYECKUMH U OPraHU3allMOHHBIMH aCIIEKTaMU, a TaAKXKe JUJIS OCYILECTBICHHUS

QJICMCHTAPHBIX JCJIOBBIX U HpO(l)CCCI/IOHaJ'IBHBIX KOHTAaKTOB.

Bomnpocs! 1J1s1 caMONpoBepKH U KOHTPOJIA
1. BepbanbHble W  HeBepOAJIbHBIE  COCTaBISAIONIME  KOMMYHUKATUBHOIO
MTOBEJCHUS.
2. KoMIIeTeHTHOCTh M JIMUHOCTHBIN POCT.
3. KomMmyHUKaTHBHBIE OapbEPHI OOIIECHHUS.

4. KoMMyHHKaTHBHAs! COBMECTUMOCTH KaK ycloBHE 3(PPEKTUBHOTO OOIIECHUSI.
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5. CTunm pedeBOro KOMMYHHMKATHUBHOTO TIOBEJICHHMSI B CHUTyalldd B3au-
MOJIEUCTBUSL.
6. JIunepckue KkauecTBa My>KUMH U KCHIIVH.

7. KOMMyHUKaTHUBHBIE KQUECTBA JIMYHOCTH

I'JIOCCAPUI

Nnentudukanusa BHYTPUTPYNNOBAasi — BO3HUKAIONIAS B  COBMECTHOMU
AeSTeNbHOCTH (JopMa TYMaHHBIX OTHOIICHUHN, IPH KOTOPOH MEPEKUBAHUS OJHOTO U3
TpyNIbl JaHbl APYTUM KaK MOTHUBBI MOBEJEHUS, OPTaHU3YIOIIME UX COOCTBEHHYIO
JeSITeIbHOCTD, HAIIPABICHHYIO OJTHOBPEMEHHO Ha OCYIIIECTBIICHHE TPYIIOBOM 1IETH U
Ha yCTpaHeHHue (QPyCTPUPYIOIINX BO3ACHCTBHIA.

BepOanabHblii — TepMUH, TPUMEHSEMBI B TICUXOJOTUU 7 O0O3HAYCHUS
dbopM 3HAKOBOTO MaTepuaia, a TakKKe TMPOIECCOB OMEPUPOBAHUS C ITUM
MaTEepUaJIOM.

Buinsinme (B TICHUXOJIOTUU) — TPOIECC M PEe3ylbTaT M3MEHEHHUS WHIUBUIOM
MOBE/ICHUS APYroTo YelIOBEKa, €ro YCTAHOBOK, HAMEPEHUH, NMPeACTaBICHUH, OIICHOK
U T.II. B XOJI€ B3aUMOJICUCTBUS C HUM.

Unentudukanus — 1) pacnosHaBanue 4ero-iu0o0; 2) OTOXKICCTBICHUE C
KeM-1100, ¢ 4em-mu6o. 1) VYmomoOnenue (Kak MpaBMiIO, HEOCO3HAHHOE) CeOs
3HAYUMOMY APYromy (Hamp. poJAUTEN0) Kak 00pa3ily Ha OCHOBAHUHU SMOIIMOHAILHON
CBsi3U ¢ HUM. 2) VaeHTHUKAIUS TPYIIIOBast — OTOXJIECTBICHUE Ce0s C KaKOH-THO0
(6omBIION UITM MaJIO) CONMATBLHOM TPYIION WIIK OOIIHOCTHIO, IPUHATHE €€ TIeJIeH U
[IEHHOCTEH, 0OCO3HAHUE ce0s KaK YjeHa dTOW TPYMIIbI WA OOIIHOCTH.

KoMMyHMKATHBHAsI TOJIEPAHTHOCTb — OTO XapaKTEPUCTHKA OTHOIICHUS
JUYHOCTUA K JIIOJIAM, TOKa3bIBAIONIAsl CTENEHb TEPIUMOCTA K HEMPHUATHBIM WIH
HENPHUEMJIEMBbIM, 10 €€ MHEHUIO, TICUXMYECKUM COCTOSIHHSIM, KadecTBaM M

MOCTYIIKaM MapTHEPOB MO B3aUMOICUCTBHIO.
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KoMMmyHuKaTHBHBIE 3HAHUS - 0000IICHHBIN OIMBIT YEJIOBEYECTBA, OTPAKEHUE
B CO3HaHUU JIOJIEd KOMMYHUKATHBHBIX CHUTYyallU B WX MPUYUHHO-CIEICTBEHHBIX
CBSI34X.

KoMMyHUKATHBHBIE  HABBIKM -  aBTOMATU3UPOBAHHBIE  KOMIIOHEHTHI
CO3HATENbHBIX JIEUCTBUM, CMOCOOCTBYIOIIMX OBICTPOMY U TOYHOMY OTPaKEHHUIO
KOMMYHHUKATHUBHBIX CUTYaIIUi.

KoMMyHUKATHUBHBIE YMEHHMSI — 3TO KOMIUICKC JCHUCTBUW, OCHOBAHHBIX Ha
BBICOKOW TEOPETHUYECKOM W MPAKTUYECKOW MOATOTOBIEHHOCTU JIMYHOCTU H
MO3BOJISIIOIIUX €l TBOPUYECKU UCTOJIb30BaTh KOMMYHUKATUBHBIC 3HAHUS.

KomMyHukanusi — poiiecc IByCTOPOHHEro oOMeHa nH@opmaruei, Beayieit
KO B3aMHOMY IOHHUMAaHHUIO.

KoMnereHTHOCTH (COUAIbHASL) KOMMYHUKATUBHAS — OPUEHTHUPOBAHHOCTh
B Pa3NIMYHBIX CUTYyalUsIX OOIEHUI, OCHOBaHHAsl HA 3HAHUAX U UYBCTBEHHOM OIIBITE
WHJUBU/IA; CHOCOOHOCTh A(PPEKTUBHO B3aMMOJICUCTBOBATh C OKPYKAIOIIUMHU
Omarogapsi TOHUMAaHUIO Cce0si W JAPYrMX TMpPU TOCTOSHHOM BHJIOU3MEHECHUU
MICUXUYECKUX COCTOSIHUM, MEKIJIMYHOCTHBIX OTHOLIEHWW M YCIOBUU COLMAJIbHOU
Cpenpl.

MeXIUYHOCTHbIE OTHOIIEHUS] — CYOBEKTUBHO MEPEKUBAEMBIE CBS3U MEKIY
JOJIbMU, OOBEKTUBHO TPOSBIISIIOIIMECS B XapakTepe W CHocoOax MEXITHUYHOCTHOTO
B3aUMOJCHUCTBUA.

OOuenue — 1) CIOXKHBIA, MHOTOIUTAHOBBIA TPOIECC YCTAHOBICHHUS |
Pa3BUTHSI KOHTAKTOB MEXY JIIOJIbMH, MMOPOKIAEMbIM MOTPEOHOCTSIMU B COBMECTHOM
JEeSATENBHOCTH M BKIIIOYAIOIMIMK 0OMEH MH(pOpMalneld, BBIpaOOTKY €IMHON CTpaTEruu
B3aMMOJICHCTBHSI, BOCIIPUATHE U TOHUMAHKME JPYroro 4eloBeKa; 2) OCYIIEeCTBISIEMOES
3HAKOBBIMHM CPEJCTBAMU B3aMMOJICHCTBUE CYOBEKTOB, BBI3BAHHOE IMOTPEOHOCTIMU
COBMECTHOM JIESITEIbHOCTH W HAIMPABJICHHOE HAa 3HAYMMOE U3MEHEHUE B COCTOSIHUH,

IIOBCACHHNHN U JIMYHOCTHO-CMBICJIOBBIX O6pa3OBaHI/I$IX ImapTHCpa.
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OO6menue — crenuduueckas Ghopma B3aUMOCHCTBUS YEJIOBEKA C JAPYTUMH
JIOJbMHU KaK 4JIEHaMHU OOIIECTBA; B OOLIEHUH PEATU3YIOTCS COL[MAIbHBIE OTHOILIECHUS
JIIOAEN.

CTuib aHTHCHMHePruyeckuii (0T rped. anti — TMPOTUB) BBIPAKAETCS B
aKTUBHBIX JECTPYKTUBHBIX (hOpMax IMOBEJEHUS JIMYHOCTH TMPHU B3aUMOJCUCTBUU C
napTHepaMu. JIMYHOCTH HAHOCUT Bpej Mpolieccy U pe3yJbTaTaM COBMECTHOMU
NEATENbHOCTH TEM, 4YTO OOBIYHO JEMOHCTPATHUBHO IMPOTHUBOIOCTABISET CeOs
OOJIBIIUHCTBY, JIMOO KOH(IUKTYeT cama, JIMOO MPOBOLUPYET KOHQIMKTHI MEXITY
napTHepamMu. CBOMMHM HACTPOEHUSIMU ONPEIEISIET XaOTUYHOCTh B AMOIIMOHAJIBHBIX
CBA35X B3aUMOJICHCTBYIOLIUX CTOPOH.

CTnjb HOHCHMHepPru4veckuii (0T JaT. Mom — HE, HET) XapaKTepU3yeTcs TeM,
YTO JJMYHOCTh HE MOXKET WJIM HE XOUET COJACHCTBOBAThH YCIIEXY COBMECTHOTO TPYJa.
OnHa 3aHMMaeT MO3UIIUI0 OTCTPAHEHHOTO HaOJ01aTeNsl, BO3ACPKUBACTCS MPOSIBISATH
MHUIMATUBY, HE IEMOHCTPUPYET COyUaCTHE U CONIEpEKUBAHUE B pabOUYEM Ipoliecce.

Ctuab  cuHepruyeckuii (OT rped. synergeia —  COTPYAHUYECTBO,
COJIPY’KECTBO) OTJIMYACTCS TEM, YTO JIMYHOCTH CBOCH MaHEpPOW B3aMMOJICHCTBHUS C
naptTHepamMu  (MapTHEPOM)  CHOCOOCTBYET  OOBEIMHEHMIO M YBEIUYEHUIO
3($(HEKTUBHOCTH COBMECTHOW JEATEIbHOCTU. OTO CTAHOBUTCS BO3MOXKHBIM, BO-
MepBbIX, Onaromaps OeCHpensTCTBEHHOMY HWH(MOPMAIIMOHHOMY OOMEHY MEXKIY
y4aCTHUKaMU OTHOIIICHUH U, BO-BTOPBIX, B PE3yJIbTaTe CUHXPOHU3AIMN UX DHEPIUH,
CHaKEHHOCTH UX JESATEIbHOCTH.

CyrrecTuBHOe B3aMMO/IeliCTBHE - TIPUHSTUE BHEIIHErO cojepkaHus 0e3
JOCTAaTOYHOW JIOTMKO-THOCTUYECKON mepepaboTku, Onarojgapsi KOMMYHUKATHBHO-
MOBEICHYECKON TaKTHKE BO3JEHCTBYIOIIETO JIMIA MO aKTUBU3ALUU MOTPEOHOCTEH,
SMOIMH, BOOOpaKEHUs, HCKIIOYasi HEOOXOJAMMOCTh KPUTHYECKOTO aHaau3a
COOOILIEHUS.

Yoexnawuiee Bo31elCTBHE - HHTEIUICKTyaIbHOE CONEPEKUBAHUE B TIPOLIECCE

COBMECTHOM MBICIIMTEIbHOU ACATCIBHOCTH.
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OMmmnatus (0T rped. empatheia — comepexuBaHue) — MOCTIKEHUE IMOIIHO-
HQJIGHOTO COCTOSIHWSI, TPOHUKHOBCHHE-BUYBCTBOBAHHE B TIIEPSIKUBAHUS JPYTOTO
YeJI0BEKa, HE OTOXKIECTBIISISICh C HUM.

Hcnoan3oBaHHbIE I/IH(l)OpMaIII/IOHHLIe peCypcChI:

e http://tulpar.kfu.ru/course/view.php?id=2116
e http://www.lipetsk-
Imk.ru/materials/teachers/DomarevaMA/Prog trening kompetentsii.pdf
e http://gigabaza.ru/doc/80720.html
e http://lumk.utmn.ru/files/0000013071.doc
e http://www.logosbook.ru/\VOS/12 2007/37-60.pdf
e http://edu.tltsu.ru/sites/sites content/site1238/html/media69595/086 sol
ovijva.pdf
e http://www.psychologtest.ru/index.html
e http://www.twirpx.com/file/186657/

Tema 2. TpeHUHT 1€710BOT0 001IeHUSI: OCHOBHBbIE BUAbI, GOPMbI, TEXHOJIOTUH

AnHoTamusi. JlanHas TeMa pacKpbiBaeT pa3lIMYHBIE AacCMeKThl JEIOBOTO
OOIIeHUS: KOMMYHUKATHBHBIE, WHTEPaKTHUBHBIC, TICUXOJIOTHYECKHE u
TexHoyiornueckue. [Ipu 3TomM OosbIIOe BHUMaHHE YICISACTCS aHAIM3y COIHUAbHO-
MICUXOJIOTUYECKUX  MPOIIECCOB  JIEJIOBOTO  OOIIEHHUST W PACCMOTPEHUIO
TICUXOJIOTHYECKHIX XapaKTEPUCTHK JIEITIOBBIX apTHEPOB.
AHanu3upyroTCss OCOOCHHOCTH JIEJIOBOTO OOIIeHUs, ero Buibl U ¢opmbl. JlaeTcs
aHAJIN3 TICUXOJOTUYECKUX U TEXHOJOTHYECKUX aCTIEKTOB JEIOBOTO OOIIECHUS.

KiawueBbie ciaoBa. JleqoBoe oOmieHue, (QyHKIUU OOIIEHUS, KYJIbTypa
OOILIEHNSI, TEXHOJIOTHH.

MeToan4yeckue peKOMeHAAIUM 10 U3YyYEeHHUIO TEMBI.
e l3yunre TEKCT JIEKIUH;
e B KkayecTtBe caMOCTOSITENbHOW pabOThI mMpeajaraercsi MpPOBECTU
MICUXO0IMarHOCTHYECKOE UCCIIEOBAaHUE U MPEJICTABUTH OTYET;
e J)isi IPOBEPKH YCBOCHHUS TEMbl MMEIOTCS BOMPOCHI K KKIOW JCKIIUHA U

TCCThI.
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http://tulpar.kfu.ru/course/view.php?id=2116
http://www.lipetsk-lmk.ru/materials/teachers/DomarevaMA/Prog_trening_kompetentsii.pdf
http://www.lipetsk-lmk.ru/materials/teachers/DomarevaMA/Prog_trening_kompetentsii.pdf
http://gigabaza.ru/doc/80720.html
http://umk.utmn.ru/files/0000013071.doc
http://www.logosbook.ru/VOS/12_2007/37-60.pdf
http://edu.tltsu.ru/sites/sites_content/site1238/html/media69595/086_solovijva.pdf
http://edu.tltsu.ru/sites/sites_content/site1238/html/media69595/086_solovijva.pdf
http://www.psychologtest.ru/index.html
http://www.twirpx.com/file/186657/

Bonpocs! ajist u3yyeHnus:

1. CyurHocTh Ae10BOr0 OOIIECHHS

2.  Bwupsel, popMbI U TEXHOJIOTUH ACIOBOTO OOIIECHHUS

CymHocTh 1eJ10BOro o0menusi. JlenoBoe oOIIeHUE SBIAECTCS HEOOXOAUMOI
YacThIO YEJIOBEUECKOM JKU3HU, BAXKHEUIIIUM BUJIOM OTHOILIECHUN C JPYTUMU JIIOJAbMHU.
3HaHUS JIMYHOCTH MO3BOJIAIOT ONPECIUTh, HACKOJIbKO 3(DPEKTUBHBIMU MOTYT OBITH
JICTIOBBIE OTHOIIIEHUS C KOHKPETHBIM YEJIOBEKOM.

OyHKIUU OOIICHUS BBIJEISAIOTCS B COOTBETCTBUM C COJIEPKAHUEM OOIICHHUS.
Pa3nnuaroT yeTbipe OCHOBHBIE (DYHKIIMU OOILICHUS.

1. UuctpyMeHTanbHas (DYHKIUS XapaKTepHU3yeT OOIIEHHE KaK COLMAIbHBIN
MEXaHU3M YIIpaBJCHUS U Tiepenaund MH(opmaiuu, HeoOXOAUMOU JUIsl UCTIOTHEHUS
NEUCTBUSL.

2. UnrerpatuBHas PyHKIUS pacKpbIBaeT OOIICHHE KaK CPEACTBO O0BEAMHEHUS
NI

3. @OyHKUUsA CaMOBBIp@XKEHHUs ompenenser olmeHue Kak  Qopmy
B3aMMOTIOHMMAHMS TICUXOJIOTHYECKOTO KOHTEKCTA.

4. TpauncnsmonHast QYHKIMS BBICTYITaeT Kak (PYHKITUS Mepeaadd KOHKPETHBIX
CHOCO0O0B AESITENLHOCTH, OLIEHOK U T. 1.

Cpenu apyrux QyHKIHI OOIIEHUS MOKHO Ha3BaTh: SKCIPECCUBHYIO (D yHKIIHS
B3aMMOTIOHMMAHUS TICPESKUBAHNN M SMOITMOHAIBHBIX COCTOSIHHI), COITMAIBHOTO
KOHTpOJIA  (perjaMeHTallud  TIOBEACHUS W JICITEIbHOCTH),  COIMAIU3alluu
(bopmupoBaHUsSI HaBBIKOB B3aMMOJCHCTBUSI B OOIIECTBE B COOTBETCTBUU C
MPUHATHEIMA HOPMaMH U TIPaBUJIaAMH) | JIP.

CtpykTypy OOIIEHUS MOXKHO XapaKTEepPH30BaTh ITyTEM BBIACICHUS TpEX
B3aMMOCBSI3aHHBIX CTOPOH:

1. KomMyHMKaTHBHAas CTOpOHA OOINECHUS, WJIA KOMMYHHKAIUSA B Y3KOM
CMBICIIE CIIOBA, COCTOMT B oOMeHe uHpopManuendn MeXay OOIIaroIUMUCS

WHIUBUIAMH.
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2. VHTEepakTUBHAsI CTOPOHA 3aKJIKOYAETCS B OpPraHU3alMHM B3aUMOJECUCTBUS
MeXay OOLIAIONIMMHCA UHIMBUIAMH, T.€. B OOMEHE HE TOJBKO 3HAHUSMU, UICSIMH,
HO U JEUCTBUSIMH.

3. IlepuenTuBHasi CTOpOHa OOIIEHHUS O3HAYAET NPOIECC BOCHPUATHA U
MO3HAHUA APYT Apyra napTHEpaMH IO OOIIEHHIO M YCTAaHOBJICHUSI HA 3TOM OCHOBE
B3aMMOIIOHUMAHHSI.

PeueBoii hopmoii, B KOTOPOH MTPOUCXOAMT JIeJoBasi Oecena, sSBISIETCS IUaor,
TO €CTh TOOYEpEeHAas CMEHAa pPEIUIMK TOBOPSALIUX, MPEACTABISIONUX COOOM
KOMILJIEKCHOE pPEYEBOE €IWHCTBO. BbICKa3bIBaHWSA TOBOPSIIMX, XOTS U SIBISIOTCA
CHIOHTaHHBIMH, CTPOSATCA O ONPEIEIECHHOW cxeme (HalpuMep, BOIPOC-OTBET) U
IpUOOPETAIOT CMBICH TOJIBKO B CUCTeMe Bcero auanora. [Ipocreiimmm npuMepom
MOTYT CIIY>)KHTh JJUIMIITUYECKHE MPENJIOKEHHs, HE Hecyllue HHPOpPMALUH BHE
KoHTekcTa. [logoOGHBIM 00pa3oM €IMHUYHOE MOHOJIOTMUYECKOE BBICKA3bIBAaHHE
IpesICTaBIsieT COO0M “KOMMYHUKATHUBHBIHN 3JUIMIICUC” B paMKaxX BCEro JAMAJIOra.

JlenoBoe o011eHrnEe MOXKET MPOSIBISATHCSA B PA3IUYHBIX (OpMaX:

* Ie71oBbIe Oeceibl (BCTpEUH, IEPEroBOPhl, COBEIAHUs, «KPYTIIbIe CTOJIBI»);

* IeIOBBIE BCTpEUU (TPYIIIOBHIE U C T1a3y Ha ria3);

* MyOJIMYHBIC BBICTYIICHUS (JIOKJTa/Ibl, COOOIICHHUSI, CAMOTIPE3CHTAIINN);

* coOpaHus;

- mpecc-KoH(pepenuuu (OpuduHrn);

* IETIOBBIC 3aBTpaKku, 00€Ibl, YKUHBI, (DypIIETHI;

- cobeceioBaHus (Hanpumep, Ipu rnpuemMe Ha padoTy);

oOlLIeHNEe Yepe3 CpeiCcTBa MAacCOBOM KOMMYHHMKauuu (1Mo TtenedoHy, udepes
WNuTepHeT, Mo 0OBIYHOMN U AIEKTPOHHOM TOUTE) U JIp.

Bo3HUKHOBEHKE U YCIIEITHOE PAa3BUTHE MEXINYHOCTHOTO OOIIEHUSI BO3MOKHO
JMIIb B TOM CIIy4ae, €CIM MEXAY €ro YYaCTHUKaMH CYIIECTBYET B3aUMOIIOHUMAHUE.
To, B KaKkoil Mepe JIFOM OTPaXKar0T YEPTHI U YyBCTBA APYT Apyra, BOCIPUHUMAIOT U
NOHUMAIOT JIPYTUX, a Yepe3 HUX U camux ceOs, BO MHOTOM OINpPEIENSET MpOoLecc

OOIIeHMsI, OTHOILIEHUS, CKJJbIBAIOIIMECS MEXAY IapTHEpaMu, U CIOCOOBI, C
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MOMOILBIO KOTOPBIX OHHM OCYILIECTBIISIFOT COBMECTHYIO JESTENIBHOCTh. Takum
o0pa3oM, MpOIECC MO3HAHUS U NOHUMAaHUS OJHUM YEJIOBEKOM JAPYTOro BBICTYIIAET
Kak oOs3aTelbHasi COCTaBHAs 4acTh OOIIEHUS, YCIOBHO OHA MOKET OBITh Ha3BaHA
MEPLENTUBHON CTOPOHOU OOIIEHHUS.

ConuanpHasi meplenius — OJHO U3 HauOoJIee CIOKHBIX M BaXKHBIX MOHSITHIMA
conuanbHOM ncuxonorud. CounanbHas MEPUENLUS — 3TO BaXKHBIM IICUXOJIOTHYECKHIMA
MpPOLIECC, OTBETCTBEHHBIM 32  OCYLIECTBJIEHUE YEIOBEKOM  OIPEIECICHHOIO
colManbHOro noeAeHusa. OH BKIIIOYAET BOCIPUSATHE BHEIIHUX MPU3HAKOB YEJIOBEKA,
COOTHECEHHE HMX C €ro JUYHOCTHBIMU XapaKTEPUCTUKAMH, HWHTEPHPETALUIO U
MPOTHO3MPOBAHUE HA JTOM OCHOBE ero mnocTynkoB. CouuanbHas MNepuenuus
o0ecrnieunBaeT B3aUMOAECUCTBUE JItO/IEH, BO MHOTOM OIIPEAEIISAET XapaKTep YeloBeKa,
TaK Kak I[OBEJEHUE, BO3HHUKIIEE B pe3yJbTaTe€ MPOLUECCOB BOCHPUITHSI H
MHTEPIIPETALNH, CIIYKUT HAYaJIOM NEPLENTUBHBIX MTPOLIECCOB ISl €r0 MapTHEpA.

Bb1aensitoT nath KOMIOHEHTOB, KOTOPbIE BIMSIIOT HAa (POPMUPOBAHUE EPBOTO
BIIEUYATIICHUS O YEJIOBEKE:

* XapaKTepPUCTUKA BHEIIIHETO O0JIMKA YEJIOBEKa,;

- o(popMJICHHE BHEITHOCTH (B TOM YHUCJIE CTUJIb OJICK/IbI, TPUYECKA);

* BKCHpeccus yenoBeka (TepexruBacMble WIH TPAHCIUPYEMbI€ SMOIIMOHATIbHbBIE
COCTOSIHUA);

* IOBE/ICHHUE;

* IPEANoJIaraéMbl€ KauecTBa JUYHOCTH.

OCHOBHBIMM MOXHO Ha3BaTh clienytoume Tpu (akTopa, KOTOPble MOTYT
BIIMSATH Ha MEPBOE BIICYATIICHUE:

1. ®axkTtop nNpEeBOCXOACTBA - KOIJA YEJIOBEK, KOTOPBIM IPEBOCXOAUT
HaOroAaTeNs Mo BaXKHOMY IMapaMeTpy, OLIEHMBAETCS MM BbIIIE U MO OCTAJIbHBIM
3HAYMMBIM TTapaMeTpaM.

2. @akTOp MPUBJIEKATEIBHOCTH - CYIIECTBYET 3aKOHOMEPHOCTb, YTO BHEILIHE
IPUBJICKATEIBHOTO YEJIOBEKA JIFOAU U MO APYTUM IapamerpaM OLIEHUBAIOT ropas3ao

BBIIIIC.
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3. ®akTop OTHOIIECHUS K HAOIIONATENIO - JIIOCH, KOTOPHIE XOPOLIO K HaM
OTHOCSITCS WJIM PAa3lEIIOT KAaKWE-TO BAXKHBIE I HAC WJAEH, Mbl OLICHUBAEM
MO3UTUBHO U 110 IPYTUM ITOKa3aTeIIsIM.

Hnsa  poctuxenuss 3((EKTUBHOCTH B3aMMOJACUCTBHUA HEOOXOJUMO 3HATh
3aKOHOMEPHOCTH BOCIPHSTHS YEJIOBEKA YEJIOBEKOM, €ro IIOHMMAaHUE U OICHKY,
KOTOpasi MOXKET OBITh aJIEKBATHOM, & MOKET HE COOTBETCTBOBATh /1€ CTBUTEIBHOCTH

KoMMmyHuKaims - mporecc mnepefadyd  HHPOpPMALMH OT HMCTOYHUKA K

MOJIy4aTelio.

Bo Bpems mporecca OOIIEHUS HWMEET MECTO HE MPOCTO JIBUKECHHE
nHpopmMaluu, a B3aMMHas Tiepefadya 3aKOJAUPOBAHHBIX CBEIACHUUA MEXIY IBYMS
WHIUBUJIAMUA - cyObekTaMu oOmieHus. CrenoBaTtenbHO, UMEET MeCcTo OOMeH
nHopmarmeit. Ho mroau mpu 3TOM He NPOCTO OOMEHUBAIOTCA 3HAYCHUSIMU, OHHU
CTpPEMSTCSl MPU 3TOM BBIPA0OTATh OOIIMN CMBICI. A 3TO BO3MOXKHO JIMIIIb B TOM
ciydae, ecnu MHGOpMAIMs HE TOJBKO MPHUHATA, HO M OCMBICIeHAa. B ycrnoBusax
YeJI0BEYECKOW KOMMYHHUKAIIMM MOTYT BO3HMKAaTh KOMMYHHMKATUBHBIE Oapbepbl. OHU
HOCSIT COLMAJIBHBINA WJIM TICUXOJIOTHYECKUN XapaKTep.

Cama mo cebe ucxondmas OT KOMMYHHKaropa WH(GOpMAaIUs MOXET ObITh
noOyIuTEeNbHOM (ITPHUKa3, COBET, MPOCh0a - paccuuTaHa Ha TO, YTOOBI CTUMYJIUPOBATH
KaKoe-n0o JIeCTBHE) U KOHCTATUPYIONIEH (Co0OIeHre - UMEeT MECTO B Pa3IMUHbIX
00pa3oBaTEIbHBIX CUCTEMAX ).

Jlnst mepenayn ro6ast mHGOpMaIHs J0HKHA OBITh COOTBETCTBYIOIIMM 00pa3oM
3aKOJMPOBaHa, T.€. OHA BO3MOXKHA JIMIIbL MMOCPEJICTBOM HCIOJIL30BAaHUS 3HAKOBBIX
cucteM. CaMoe TpOCTOE JeJeHHWE CPEJCTB KOMMYHHUKAIIUU - Ha BepOajbHBIE U
HeBepOaTbHBIC, UCTIOJIB3YIOIINE Pa3HbIC 3HAKOBBIE CHCTEMBI.

BepbanbHas KOMMYHUKAIMS UCIOJIB3YET B KAUE€CTBE TAKOBOW YEJIOBEUECKYIO

peub. Peub sBISIETCS CaMbIM YHUBEPCAIBbHBIM CPEJICTBOM KOMMYHUKAIIUHU,
MOCKOJIBKY TpU Tiepeaade WH(OpMaIuu MOCPECTBOM PEeUrd MEHEe BCETo TepseTcs
CMBICJI COOOIIEHUSI.

Mogens BepOaIbHOr0 KOMMYHHUKATUBHOTO TIPOIECCA BKIIOYAET 5 37IEMEHTOB:
Ll



1. KTO? (nmepenaet coobmenue) - KommyHukarop

2. UTO? (mepenaetcs) - Coobiienne (TEKCT)

3. KAK? (ocymectBisieTcs nepenaya) - Kanan

4. KOMY? (manpaBneHo coob1ieHue) - Ayauropus

5. C KAKUM DODOEKTOM? - DpdeKTUBHOCTD.

Borpocbl MO3BOJIAIOT J1€J0BOMY YEJIOBEKY HANpaBUTh MpoLiecC Neperayu
uHbOpMallMd B HYXHOE pYCJO, TMEpexXBaTUTh U yJepKaTb HHUIUATHBY,
aKTUBU3UPOBATH CIIYIIATEIIS.

Ha ocHoBe 3TuxX (yHKUMIA BBIAENSIOT 3 THUIIA BOIIPOCOB:

1. «3aKkpbITBIE» - ITO BOMPOCHI, HA KOTOPHIE MOKHO OTBETUTD «a)» UM «HET».
JloBepue cobecelHMKAa MOKHO 3aBO€BaTh, 3aJaBasi B Hayaje KOHTAKTa BOIPOCHI,
TpeOyIomIre YTBEPKICHUS «Ia». «3aKPBIThIe» BOIMPOCHI JIUIIAIOT APYTOTO BHICKA3aTh
CBOE MHEHHUE, UM HEJb3s 3JI0yHOTPEOIATS.

2. «OTKpBITBIE» BOIPOCHI TPEOYIOT KAaKOro-au0o OOBSICHEHHUs, 3aJal0Tcs AJis
MOJTyYeHHUs] JOTOTHUTEIBHBIX CBEACHMI, BBISICHEHUS peanbHBIX MOTHBOB. OHHU
Ha4YMHAIOTCA ciaoBaMu «HTo, KTO, KaK, CKOJIBKO, I0YEMY, KAKOBO Ballle MHEHHE...»

3. Putopuueckue He TpeOyrOT OTBETa, MX LIE€Jb - BBI3BATh HOBBIE BOIPOCHI,
yKa3aTh Ha HEpeUIeHHbIE MPOOJIeMbl, 00ECTIEUUTh MOAJIEPKKY MO3UIMH TOBOPSIIETO
OyTeM MOJYaJuBOro on00peHus. Bompocel ans 001ymbIBaHHS —BBIHYXJAIOT
pPa3MBINUIATh, KOMMEHTHPOBATh CKa3aHHOE, BHOCHUTH TONMPaBKU B H3JI0KEHHOE.
[lepeomMHbBIE BOIIPOCH! YIEP>KUBAIOT Oecely B CTPOro YCTAaHOBJIEHHOM HAlpaBieHUU
WM TTIOJTHUMAIOT HOBBIC TTPOOJIEMBI, IEPEKITI0YAOT Ha APYTOe

HesepOanpHas KOMMYHHKAIIMs. Y CTaHOBJICHO, 4TO B npoiiecce

B3aumonenicteuss  yone  60-80%  KOMMYHMKaMM — OCYLIECTBISIETCS  IyTEM
NPUMEHEHUS HEBEpOAIBbHBIX BBIpakeHM. OHU Pa3BUBAIOTCS KaK OOIIECTBEHHBIC
3HaKM KOMMYHHKAIIH, XOTSI HEKOTOPBIE 3JIEMEHTHI, COCTABIISIOLINE UX, BPOXKICHHBI.
Kectei ¥ MuUMHMKA, T1O03bl HAJEIECHBl CEMAHTHUKO-3KCIIPECCUBHOW OKPACKOW,
HOJUYMHSIFOTCS ATHUYECKUM HOpMaM. B ycinoBusix ciykeOHOro B3auMOJAEHCTBUS

TOHAJIBHOCTb HeBep6aJ'H>HOFO IHOBCACHHUA AOOJI2KHA OCTaBaTbCs HeﬁTpaanoﬁ.
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UpesmepHas KECTHKYJIANMS TPHU JIETIOBOM Pa3rOBOPE MOXKET OBITh PACIICHEHA Kak
MPOSIBIICHUE (PAMUITBSIPHOCTH.

BbIensitoT 4yeTbipe OCHOBHBIE AUCTAHIIMK OOIICHMUS:

- uaTUMHAS - OoT 0 mo 0,5 metrpa. Ha Heli oOmiaroTcs Jr0au, CBS3aHHBIC, KaK
NpaBuiio, OJM3KUMU JIOBEPUTEIbHBIMU OTHOILIEHUAMH. MHpopMmanus nepenaercs
TUXUAM U CIIOKOMHBIM roiocoM. MHOroe nepenaercsi ¢ moMOUIbIO KECTOB, B3IIISIOB,
MUMUKH;

- MexaununoctHas - ot 0,5 no 1,2 merpa. Ha Helt ocymecTBisercst oOiieHue
MEXKY APY3bsIMU,

- OdunmaneHo-1€70Bas WK conuanbHas - ot 1,2 1o 3,7 metpa. Ucnons3yercs
JUTSL IGJIOBOTO OOIICHUS, TPUYEM, YeM OOJIbIIIE PACCTOSIHUE MEXAY MapTHEpaMu, TeEM
0oJiee oUIIMaTBLHBI UX OTHOIIEHUS,

- [lybnuunas - Gonee 3,7 MeTpoB. XapaKTEpU3YETCsl BBICTYIJICHUEM MeEpe/
aynuropueit. Ilpum TakoM OOIIEHUU 4YENOBEK JOJDKEH CIEIUTh 3a pPeuyblo, 3a
MPaBUWJIBHOCTBIO MOCTpOCeHUs (Pppa3.

BusyasibHbIl KOHTAKT - BU3yaJWKa, WJIA KOHTAKT IJa3. YCTaHOBJIEHO, YTO
0oOBIYHO OOIIarouMecs CMOTPAT B Tiaza Jpyr npyry He Oosee 10 cexkyna. C
MIOMONIBIO TJIa3 MBI MOJYYa€M CaMbl€ TOYHBIE M OTKPBITHIE CUTHAJIBI, TO3TOMY BO
BpeMsl JIEIOBOTO Pa3roBOpa BaKHO KOHTPOJIMPOBATH BBIPAKEHHE TJ1a3, BCTPEUATHCS
B3IJISIIOM C KOMMYHUKaHTOM He MeHee 60 - 70% BpeMeHH KOHTAaKTa.

B3arnsan pekoMeHyeTcsi HanpaBisiaTh HA BOOOpaKaeMblil TPEYTOJIbHUK Ha JIOY
cobeceTHUKA U HE OTIyCKaTh HWXe ero ria3. B ¢usnonornueckux mcciieqoBaHUsIX
MOJMEUYEHO, YTO, KOTJa 4YeJIOBEK JOBOJIEH, PaJOCTHO BO30YXKJEH, €ro 3pauku
pactMpsroTcs B 4 pa3a 1Mo CpaBHEHHIO ¢ HOPMaJbHBIM COCTOSIHMEM, U HaoOopoT. [1o
ATOMY MPU3HAKY MOKHO TOYHO Y3HATh PEAKIIMIO HA YCIIBIIIAHHOE.

[Tonumanue HeBepOATHHOTO SI3BIKA TO3BOJIIET TOYHO OMNPEACIUTH 3aMBICIHI,
MO3UIINUI0 COOECeTHUKA.

HegepOanbHble BEIpAKEHUS IETSATCSA HA YEThIPE TPYIIIIbIL:

1) ONTUKO-KUHETHYECKYIO
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2) napa-u 3KCTPAIMHIBUCTUYECKYIO,

3) opranu3anMio IPOCTPAHCTBA U BPEMEHU KOMMYHUKATUBHOTO MpoOIlecca,

4) BU3yaJbHbI KOHTAKT.

COBOKYMHOCTh 3THX CPEACTB IMPHU3BAHA BBIOJIHATH CleAyIoUMe (QyHKIUU:
NOTIOJIHEHUE PEYM, 3aMEIICHUE PEYH, PENpe3eHTAlUUs SMOLUOHAIBHBIX COCTOSHHIA
NapTHEPOB IO KOMMYHHUKAaTUBHOMY IMPOLIECCY.

OCHOBHBIE CTOPOHBI TTPOLIEcca OOIIECHUS U UX XapaKTePUCTHKA.

KoMMmyHuKaTHBHAsE CTOpOHa OOIEHUS, COCTOUT B OOMeHe HHopMalue
MEXIy OOIIAIIMIMMHUCS WHAUMBUIAMU. MHTepakTHBHAas CTOpPOHA 3aKIIOYaeTcs B
OpraHu3alMKd B3aUMOJICUCTBHS MEXIY OOUIAIOIMMUCA UHAUBUIAMU, T.€. B OOMEHE
HE TOJIBKO 3HAHUSIMH, UJESIMU, HO U AeicTBUsAMU. [lepuienTuBHas cTOpOHA OOIIEHUS
03HAYaeT MPOLIECC BOCIPUATHUS U NMO3HAHUA APYT Apyra MapTHEPAMH MO OOIICHUIO U
YCTAHOBJICHHUSI Ha 3TOW OCHOBE B3aMMOINOHHMMAaHUA. ECTECTBEHHO, YTO BCE 3TH
TEpMUHBI BecbMa YCJIOBHbL. MHorma B 0Oojiee WM MEHEE aHAJOTUYHOM CMBICIIE
ynorpebnsitorcs U apyrue. Hampumep, B OOILIEHHMH BBIACIAIOTCS TpU (DYHKIMH:
nH()OPMAITMOHHO-KOMMYHUKATUBHAS, PEryJIAIMOHHO-KOMMYHUKATUBHAS,
adhPeKTUBHO-KOMMYHHMKATUBHAsA. 3ajada 3aKJo4aeTcss B TOM, YTOOBI TIHIATEIBHO
MpOaHaJIN3UpPOBATh, B TOM YHUCJE Ha HKCIEPUMEHTAJIbHOM YpPOBHE, COJEpKaHHE
KOKI0M M3 3TUX CTOpoH wiu (yHkumii. KoHeuHno, B peanbHON ACHCTBUTEIHHOCTU
KaKJas M3 ATUX CTOPOH HE CYIIECTBYET HW30JIMPOBAHHO OT JABYX [JPYruxX, H
BBIJICJIEHHE UX BO3MOKHO JIMIIIb JIJI1 AaHAJIN3a, B YACTHOCTH JIJIs1 IOCTPOEHUS CUCTEMBI
AKCIIEPUMEHTAIbHBIX UccaeaoBaHuil. Bce 0003HaueHHBIE 37€Ch CTOPOHBI OOIEHUS
BBISIBJIAIOTCS. B MaJlbIX TpyNmax, T.€. B YCJIOBHSIX HEMOCPEICTBEHHOIO KOHTAKTa
MEK]Ty JIFOJbMH.

CyILIHOCTh MHTEPAKIMU 3aAKIIOYAETCd B TOM, YTO B IPOIECCE COBMECTHOMU
NESTETPHOCTH W OOIICHUS MEXKIYy JIIOJbMH BO3HHMKAET KOHTAKT, OOYCIIOBJICHHBIN
WHIUBUYAIBHBIMA ~ OCOOCHHOCTSIMHM ~ CYOBEKTOB,  COIIMAJIBHOM  CHUTYaIlHeH,
JOMUHHUPYIOIIMMH CTPATErUsIMA MOBEAEHUS, UEIIMHA YYAaCTHUKOB B3aUMOJICHCTBUS U

BO3MOKHBIMU ITPOTUBOPCUUSAMMU.
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Cama mo cebe uHpopMaIus, UCXOIAIIAs OT KOMMYHHKATOpa, MOXKET OBbITh
JBYX THIIOB: MOOYAUTEIbHAS U KOHCTATHUPYIOIIAsl.

[ToOynuTenbHas uHopMalusi BeIpaXkaeTcsl B MpUKase, coBere, npockoe. OHa
paccurTaHa Ha TO, YTOOBI CTUMYJIMPOBATh Kakoe-To AeicTBre. CTUMYISALUS B CBOIO
ouepeib MOXKET ObITh pa3nuuHoi. [Ipexe Bcero, 3To MOKET ObITh aKTUBU3ALIMS, T.€.
noOyX/eHre K JACHCTBUIO B 3aJaHHOM HampaBiieHud. Jlanee, 3TO MOXKET OBITh
WHTEPAMKIUSA, T.e. MOOYXKIEHWEe, HE JOIyCKaromee, HaoOOpOT, OIMPEACTICHHBIX
JIEHUCTBUM, 3aIIpeT HEXKeNIaTeNbHbIX BUJOB JesATeabHOCTH. HakoHel, 3T0 MOXKeT ObITh
AecTaOuian3anysl -- paccorjacoBaHWE WM HapyIIEHWE HEKOTOPBIX aBTOHOMHBIX
(dbopM MOBENICHHUS WIH JESITEIBHOCTH.

Koncratupyromas nndopmaiusi BeicTynaeT B ¢GopMe COOOIICHHs, OHa UMEET
MECTO B pa3IUYHBIX O0Opa3oBaTeNbHBIX CHCTEMax MW HE TMpeanojiaraet
HENOCPEJICTBEHHOTO M3MEHEHHUs IMOBEICHUS, XOTSI KOCBEHHO CIIOCOOCTBYET 3TOMY.
Cam xapakTep COOOIIEHUS MOXKET ObITh Pa3IMYHBIM: Mepa OOBEKTUBHOCTH MOKET
BapbUPOBaTh OT HAPOUUTO «OE3pa3NTUYHOTO» TOHA H3IIOKEHHS J0 BKIIOYEHHUS B
TEKCT COOOIIECHMSI IOCTATOYHO SIBHBIX JJIEMEHTOB yOexJeHus. Bapuant coobiieHus
3aJ1aeTCsl KOMMYHUKATOPOM, T.€. TEM JIMIIOM, OT KOTOPOIO UCXOIUT HH(POPMAIIHSL.

MexXTUYHOCTHAS aTTpaKIus

OcoObIli Kpyr MPOOJIEM MEXIMYHOCTHOTO BOCHPUSITHS BO3HUKAECT B CBS3H C
BKJIFOUEHUEM B ATOT MPOIIECC CeNU(PUIECKUX IMOIMOHANBHBIX peryiasTopos. Jlroau
HE TIPOCTO BOCIPUHUMAIOT APYT ApYyra, HO GOPMUPYIOT IPYT IO OTHOIICHUIO K JPYTY
ompejeNieHHble  OTHOMmIEHWs. Ha OCHOBE CHETaHHBIX OIICHOK  pOXKIaeTcs
pazHoOOpa3Hasi raMMa YyBCTB — OT HEMPHUATHS TOTO WM HHOTO 4YelIOBeKa [0
CUMIIATUH, Jaxe 0B K HeMy. O0JIacTh UCCIIeIOBAaHUM, CBSI3aHHBIX C BHISIBIICHUEM
MEXaHU3MOB  O0pa30BaHWS  pPA3IMYHBIX  OMOIIMOHAJIBHBIX  OTHONICHWH K
BOCIIPUHUMAEMOMY HYEJIOBEKYy, TOJyYHJIa Ha3BaHUE WCCICAOBAaHUS AaTTPAKIUU.
bykBanbHO arTpakuus — TpHUBJICUEHHE, HO CHEIU(PUIECKUN OTTCHOK B 3HAYCHHUH
ATOrO CJI0OBA B PYCCKOM SI3bIKE HE TIepelaeT BCEro COACp>KaHUS TOHATHS

«arTpakuusy». ATTpakuus — 3TO M Ipouecc (HOopMHpOBaHUS MPHUBIEKATEIbHOCTU
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KAKOT0-TO 4YE€JIOBEKa [ BOCIHPUHUMAIOLIErO, U IMPOAYKT 3TOr0 Ipouecca, T.c.
HEKOTOPOE KAaYECTBO OTHOLIECHHSA. DTy MHOTO3HAYHOCTh TEPMHHA OCOOCHHO BaXKHO
HOJYEPKHYTh U UMETh B BUJY, KOI'Jla aTTPaKLMs UCCIENYETCsl HE caMa 1o cede, a B
KOHTEKCTE TPEThE, MepIeNTUBHOM, CTOPOHBI 00meHusl. C OJHONH CTOPOHBI, BCTAET
BOIPOC O TOM, KaKOB MEXaHM3M (POpMHpPOBAHUS MPUBA3AHHOCTEH, IPYKECKUX
YyBCTB WJIM, HA00OPOT, HEMPUSI3HU IIPU BOCIPUSITHH JIPYroro 4eloBeKa, a ¢ Ipyrou -
- KaKOBa POJIb 3TOrO SIBJIEHUS (M MpoLecca, U «IPOAYKTa» €ro) B CTPYKType OOLIEHUs
B 1I€JIOM, B PAa3BUTHUHU €0 KaK ONPEEICHHON CUCTEMBI, BKIIIOUarolel B ce0s 1 00MeH

uH(popmanuei, 1 B3aMMOJEHCTBHE, U YCTAHOBIIEHNE B3aUMOTIOHUMAaHMS.

Bonpocsl 1 3a1aHus 1j1si caMONIPOBEPKH U KOHTPOJIA

1. BemosHWTEe TNHCHPMEHHOE 3aJaHWE. HAMHWCAaTh JCCEe HA TEMY:
O0COOCHHOCTH IIJIATHOTO OOpa3oBaHUs, HAPKOMAHHUS M aJIKOTOJHU3M B MOJIOJCKHOM
cpene; STHOICHXOJOTHYECKHE OCOOCHHOCTHU JCJIOBBIX OTHOIICHWM, aKICHTUPYS
BHUMaHUEC Ha CICAYIONIMX TOHATHAX: MpobjieMa KyJbTYpPHOW CHEIUPUIHOCTH
MMUCHbMEHHBIX KOMMYHHUKAIIUHA U BBIPAYKEHUSI OTHOIIIEHUM B TMCbMEHHOM BHUJIC.

2. CouManbHO-TICUXOJOTHYECKHE XapaKTEepUCTUKU Oecelbl Kak (OpPMBI
JUAJIOTUYECKOTO B3aUMOICHCTBHS, IPHUHIIUIIBI IPOBEICHUS JICJIOBOM OeCe Ibl.

3. TexHuku u TakTUKH YPHEKTUBHON apTyMEHTAIIHH.

4. Dramnbl OpraHu3aluu JIeT0BON Oece/Ibl.

5. Bumgpl nyOauyHOTO BBICTYIUICHHS: COOOIIEGHHME, JOKJIANd, JICKIIHS,
MIPE3CHTANNS U JPYTHE.

6. KonudecTBeHHass W KadyeCTBEHHAs OIICHKA CHCIU(GUKH ayJuTOPHH,
0a30BbIE  TEXHOJIOTMHM  IyOJMYHOTO  BBICTYIUIGHHS OakajlaBpa  IICHUXOJIOTO-
MeJarOrHIeCKOTo HalpaBJICHHS .

7. DddexTuBHOE  chymiaHWe, OCHOBHBIE  Oapbepbl  BOCIPHUSTHS,

npensTcTBytonme 3pHEKTUBHOMY CITYIIAHHIO;
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8. BepudunupoBanue  n0XHOM  HMHpOpMaNMM, ~TyTeM  aHaIM3a
HEOCTOPOKHBIX BBICKA3bIBAaHUH, S3BIKOBBIX OTOBOPOK, THPAJ, YKIOHYMBBIX OTBETOB

WIH YBEPTOK.

IJIOCCAPUIA

ABTOpHTET — BIIMSAHHUE OJIHOIO YEJIOBEKAa Ha APYroro WM Ha OKPYKAKOIIUX
mul. OH MoeT ObITh OCHOBaH Ha TOM, YTO 3TOT YEJOBEK SIBISETCS ISl JPYTHX
NpaBWIbHBIM 3TAaJOHOM © B CHIy 3TOro 00JIaJJaéT BBICOKOM CTENEHBIO
pedepeHTHOCTH.

AHOHUMHOeE 00lIeHHe — B3aUMO/JICVCTBUE MEXKAY HE3HAKOMBIMH JIFOJbMHU WU
K€ HE CBSA3aHHBIMHU JIMYHBIMU OTHOLIEHUSAMHU HroAbMH. [lapTHepbl mo oOIeHuro
OCTAIOTCSI aHOHUMHBIMH.

ATTpakuMs — NPUBJIIEKATEIBHOCTh, BJICYEHUE OJHOTO YEJIOBEKa K APYroMy,
CONPOBOXK/IAFOIIEECS MOJIOKUTEIBHBIMU SMOLIMSIMHU.

Bapbep mncuxo/10ru4ecKuil — BHYTPEHHEE NPEMSATCTBUE IICUXOJOTHYECKON
npupoabsl (HEeXKeTaHue, OOsA3Hb, HEYBEPEHHOCTh M T.II.), MEMIAIONIEe YEIOBEKY
YCHEIIHO BBINOJIHATh HEKOTOpPbIE AeHCTBUS. HacTO BOSHUKAET B ACJIOBBIX U JIMYHBIX
B3aUMOOTHOUICHUSAX JIFOAEHM MW MPENSATCTBYET YCTAHOBICHHUIO OTKPBITBIX H
JIOBEPUTEIIBHBIX OTHOLIEHU MEKy HUMH.

Becena — pazroBop, 0OMEH MHEHUSIMH.

B3aumopaencTBue — IpoLEcC HENOCPEACTBEHHOIO WIM OIOCPEIOBAHHOIO
BO3JIEUCTBUSI OOBEKTOB (CYOBEKTOB) IPYr Ha JIpyra, MOPOXKIAIOIINNA UX B3aUMHYIO
0OyCJIOBJIGHHOCTh U CBSi3b. B3anMojelcTBHE BBICTYNAET KaK HMHTETPUPYIOLIUN
dakTop, CIIOCOOCTBYIOIIUN 00pa3oBaHUIO CTPYKTYD. Oc00EeHHOCTHIO
B3aUMOJICUCTBUS SIBJISIETCSl €ro NMpUYMHHAs 00ycloOBJIEHHOCTh. Eciu B mpoiecce
B3aMMOJICHCTBUSI OOHAPYKUBAETCS MPOTUBOPEUYHE, TO OHO BBICTYMAET MUCTOYHUKOM
CaMOJIBMDKEHMSI M CaMOpPa3BUTHs CTPYKTyp. B3anmmopencTBue Kak MaTepUaIbHbIN

IpolLiecC COMPOBOXKAAETCS Mepelayeii MaTepun, JBUKEHUS U HH(OpMAIUH.
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B3aumopencTBue MEXJIMYHOCTHOE — CIyYalHbIM WIH NpPEeIHAMEPEHHBIN,
YACTHBIN WU MyOJWYHBINA, JTUTENIbHBIN WU KPAaTKOBPEMEHHBIN, BepOATbHBIA WIIH
HeBepOAIbHBIA JMYHBIA KOHTAaKT JIBYX M OoJjiee 4YeJOBEK, MMEIOIIUNA CIEACTBUEM
B3aMMHbBIC H3MEHEHUSA WX TIOBEJCHUS, AEATEIbHOCTH, OTHOIICHHUH, YCTaHOBOK.
OCHOBHBIMH TIPU3HAKAMU B3aUMOJCUCTBUSI MEKIMYHOCTHOTO Kak (POpMbI OOIIEHUS
ABJISIFOTCS: TPEIMETHOCTh, SKCIUIMIIMPOBAHHOCTh, CUTYaTHUBHOCTh, peQIeKCHBHAS
MHOI'O3Ha4YHOCTh. PaznuyaioT 1aBa BHAA B3aUMOJACHCTBUS  MEXIMYHOCTHOTO:
COTPYJIHHUYECTBO (KOOIEPAIIUIO) U COMIEPHUYECTBO (KOHKYPEHIIHS).

JesioBoe B3amMoJeilicTBMe — JIF00asi COBMECTHAsl AESITEbHOCTh JIIOACH IO
CO3JaHUIO MPOJIYKTA WU YCIYTU U IO OOMEHAa UMHU.

JlentoBassi Wrpa — BOCIPOM3BEACHHE JACSITEIBHOCTH  XO3IMCTBEHHBIX
PYKOBOIMTENEH M KaJpoB YIPABICHHS, UIPOBOE MOJACIUPOBAHUE CHCTEM
ynpaBieHus. [loa nenoBoil Wrpoil MOHUMAETCsl MPOoLEcC BBIPAOOTKU U MPUHSATHUS
pEelIEHUH B YCIOBUSAX IO3TAIHOTO MHOTIOIIArOBOTO YTOYHEHUS HEOOXOAMMBIX
(daxkTopoB, aHanu3za WH(OpPMAIMM, JOMOJHUTEIBHO TOCTYMAIOEd Ha OTICIbHBIX
marax wurpbl. OHa no3BoJisieT 0ojiee TOYHO BOCIPOM3BOAUTH YIPABICHUECKYIO
JESTeNbHOCTh, BBISIBIATH NPOOJIEMbl W TPUYMHBI WX TOSBICHHS, pa3paldaThIBaTh
BapUaHThl pEIIeHUs MNpoOJeMbl, OLEHUBATh KaXKIbIH M3 BapUAHTOB pELICHMUS,
OTIpEAECTUTh MEXAHU3M pealln3aluu.

JesioBoe oOmieHue (TouHee, OPUIMAILHOE) — OOIIEHHE, OCHOBAHHOE Ha
OOIIHOCTH COBMECTHOM J1€ATEIbHOCTH U MO MOBOY U ee mtoAeil. OHO HampaBiIeHO Ha
OpraHu3alMI0 JIEATEILHOCTH U €€ KOPPEKTHUPOBKY C LEIbI0 JOCTHXKEHHS OOILEro
KOHEYHOT'O pe3yJIbTaTa.

JesITeIbHOCTh — aKTUBHOE B3aMMOJIEHCTBHE YEIOBEKA CO CPEAO, B KOTOPOI
OH JIOCTUTAeT CO3HATEJbHO IIOCTAaBJIEHHOW II€JM, BO3HHUKAIOIIEH B pe3yJibTare
MOSIBJICHUS Y HETO ompeesieHHOW noTpeOHocTH. OCHOBHBIMH BUIAMH ACSITEIbHOCTH
ABIISIIOTCS: UTPa, YUYCHHUE, TPYA U OOIIEHHE.

Juajior — pa3roBop MEXAy ABYMs JUI[aMU, OOMEH peIrIMKaMu; pa3roBOp JIBYX

wiy 0oJiee JINL.
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JlucKyccusi — OTKpbITass 00ph0a MBICTH C MBICJIBIO; TPOTUBOOOPCTBO UJIEH, a
HE BBIICHEHUE JIMYHBIX OTHOIICHWH; BBIACHCHHE HWCTHUHBI, a HE CTOJKHOBCHHUSI
aMOMITUI M YJOBJICTBOPCHHUE TIICCIIABHUS OJTHON M3 CTOPOH.

KoMMmyHuKaTHBHasi CTOpoHa oO0meHuss — oOMeH wHpoOpMamuen u ee
noHnManue. KoOMMYyHUKAaTUBHBIA aKT XapaKTepU3YEeTCs: aJpecaHT (KOMMYHHKATOD,
T.€. TOT, KTO SBIIACTCS CyOBEKTOM OOIIEHHUs); aapecar (PEelHIIHEHT, T.€. TOT, KOMY
HalpaBJICHO COOOIIEHUE); CcooOIIeHne (TOo, YTO TNEpeAacTcsi, Kakoe HMEHHO
cooOIieHNe); Ko (KaKMMHU CpeACTBaMH, OOIMMMH JJIsS aJpecaHTa WM ajpecara,
nepeaaeTcsi CooOIIeHNe); Lelb (3aUeM, pajii YEro YTO-TO COOOIIAETCs); KaHall CBSI3U
(rooc, MICHBMEHHBINA TEKCT, MMPOBOIHAS CBSA3b, CBSI3b Uepe3 d(up, MOJIEMHAsI CBS3b U
1p.); pe3yNbTar (UTO JOCTUTHYTO B PE3YJIbTaTe OOIICHMUS).

KyabTypa 001meHusi — yMEHHE BECTH JUAIOT HA JTIOOOM YpPOBHE, BO3HHKIIIEM
B peaJbHOM pPa3roBope, U y 000MX COOECEIHUKOB COXpaHsIach Obl BO3MOKHOCTH
MOJHITHCS HAa KOHBEHIIMAJIBHBIA YPOBEHb U BBINIENEKAIINE YPOBHU — BIUIOTH [0
TyXOBHOTO.

Jlupep — vuneH rpynmbl, Yel aBTOPUTET, BJIACTh WM ITOJTHOMOYMS
0€30TOBOPOYHO TPHU3HAIOTCS OCTATBHBIMH YJICHAMH OTOW TPYMIbI, TOTOBBIMHU
CJIEIOBATh 32 HUM.

MeX1uYHOCTHAST HECOBMECTHMMOCTh — HECOOTBETCTBHE WHJIMBHIYyaTIbHO-
TICUXOJIOTHYECKHIX 0COOEHHOCTEH OJTHOTO YeoBeKa WHIUBUTYJIbHO-
MICUXOJIOTUYECKHUM OCOOEHHOCTSIM JIpYyroro. JTO O3HA4aeT, 4YTO JBa YeJIOBEKa
00J1a1ar0T HEKOTOPHIMH JIMYHOCTHBIMH YepTaMHU, CPEId KOTOPBIX €CTh TPYIHO
COBMECTUMBIC WJIM HECOBMECTHUMBIE TIPH OTIPEICIICHHBIX O0OBCKTUBHBIX YCIIOBHSX.

OOmenune — CI0XXHBIA, MHOTOTUIAHOBBIN MPOIIECC YCTAHOBJICHUS U PA3BUTHUS
KOHTAKTOB  MEXAYy JIIOJbMH, TIOPOXKIAaeMbId  IMOTPEOHOCTSAMH  COBMECTHOM
JESTETLHOCTH ¥ BKJTFOUAIOIIHNI B ceOst 0OMeH mHbopMaliieit, BeIpaboTKy eauHoi333
CTpAaTeTUH B3aMMOJICUCTBHSI, BOCHPHUSATHAS W TIOHMMAaHHUS JIPYyroro 4esoBeKa.

OOG1ieHre OTHOCUTCS K OJHOM M3 OCHOBHBIX KaTEropuil mcuxojioruu. B oOiieHuu
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BBIJICJSIIOT TPU B3aUMOCBSI3aHHBIE CTOPOHBI (CTPYKTYpPhI): KOMMYHHUKATHBHYIO,
WHTEPAKTUBHYIO U MEPLENTUBHYIO.

IlepuenTuBHasi CTOpPOHA OOIIEHHS — TMPOLECC BOCHPUATHS, MOHUMAHUA U
OLICHKH JAPYT JApyra MapTHEpaMu MO OOIIEHHI0O M YCTAHOBJICHHE HAa STOW OCHOBE
B3aMMOIIOHUMAaHMsI. MeXaHu3M B3aUMONOHMMAaHUS: UJeHTU(dUKAIus, pedreKcus,
CTEpEOTUIIN3AIIMS, O0OpaTHAS CBS3b.

CouuajibHasi nepuenuus — MpoLecC BOCOPUITHS COLMAIBHBIX OOBEKTOB, MO/
KOTOPBIMU OOBIYHO MOAPA3yMEBAIOTCA JIOJIU U COLIMATIbHBIE TPYTIIHIL.

CouuajibHO-poJieBoe O0IIeHue — OOIEHHE B MPOLECCE, KOTOPOTO CyOBEKT
YCBAaMBAET COLMAJIbHBIE HOPMBI (B MPOM3BOJCTBEHHOM KOJIJIEKTHBE, B MarasuHe,
TeaTpe, B TPAHCIIOPTE U JIp.).

CouuaJIbHO-TICUXOJIOTHYECKMIi TPEeHMHI — Teopus M IpaKTUKa
CHELUAIBHOIO ICUXOTEPANIEBTUYECKOTO BO3JICHUCTBHS Ha JIFOACH, paccuMTaHHAs Ha
yJIydllI€eHUE UX OOLICHUS U IPUCTIOCOOIEHUS K YCIOBUSAM KU3HU.

Tpancakcanusi — B3aUMOJEHCTBUE 3rO-COCTOSHUN (aKTyaJIbHBI CIIOCO0
CyllecTBOBaHMs SI-CyOBeKTa) IBYX BCTYMAIOIMIUX B O0IIIEHNE WHIUBUIOB.

HUcnonb3oBaHHbIe HHPOPMALIMOHHbIE PECYPCHI:

e http://tulpar.kfu.ru/course/view.php?id=2116
http://www.koob.ru/bagadirova/course psy personality 2

e http://www.smolsoc.ru/

e http://www.bibl.nngasu.ru/electronic%?20resources/uch-

metod/psycholoqy/4558 Zinina Psihologia.pdf

o http://psylib.org.ua/books/hjelz01/txt04.htm#qg

e http://stgmu.ru/userfiles/depts/psychiatry neurology pe/MONOGRAFII/PSIH

OLOGIYa LIChNOSTI.pdf

e http://institutiones.com/general/2020-delovoe-obzchenie-titova.htmi

e http://window.edu.ru/resource/340/63340/files/sibstrin_soc03.pdf
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http://www.smolsoc.ru/
http://www.bibl.nngasu.ru/electronic%20resources/uch-metod/psychology/4558_Zinina_Psihologia.pdf
http://www.bibl.nngasu.ru/electronic%20resources/uch-metod/psychology/4558_Zinina_Psihologia.pdf
http://psylib.org.ua/books/hjelz01/txt04.htm#g
http://stgmu.ru/userfiles/depts/psychiatry_neurology_pe/MONOGRAFII/PSIHOLOGIYa_LIChNOSTI.pdf
http://stgmu.ru/userfiles/depts/psychiatry_neurology_pe/MONOGRAFII/PSIHOLOGIYa_LIChNOSTI.pdf
http://institutiones.com/general/2020-delovoe-obzchenie-titova.html
http://window.edu.ru/resource/340/63340/files/sibstrin_soc03.pdf

Tema 3. 3aTpynHeHHOe 001IeHHe W KOH(IUKTBI: TPDEHHHT MPEO0a0JIeHUs!

AHHOTaums. JlanHas TemMa pacKpblBaeT MECTO M POJb TCUXOJIOTHUU
3aTPYJHEHHOTO OOIIEHUSI B CTPYKTYpE COLMAIbHO-TICUXOJOTMYECKOrO 3HAHMS;
CYIIECTBYIOIIME IIOJAXOJbl K H3YyUYCHHIO TIpoOJieM 3aTPyJHEHHOTO OOIISHUS,
METOJIOJIOTHI0O M METOABbl M3y4eHHUs (PeHOMEHa 3aTPYJHEHHOro OOIIeHHS, (HOPMBI
MICUXOKOPPEKIIMOHHOW pabOThl B CUTYAIUSAX 3aTPYAHEHHOTO OOIICHUS

KawudeBble cjoBa. 3aTpyaHeHHOe  OOIIEHHE, CYOBEKT  OOIIECHHS,
KOMMYHUKATUBHBIE OaphepHhI.
MeToanuyeckue peKoOMeHAaIUU 110 U3YyYEeHUI0 TeMBbI.
e lI3yunuTh TEKCT JIEKIIUH;
e B kauectBe caMOCTOSITETILHON PabOTHI CTYyACHTHI TOTOBAT BBICTYILJICHUE
C HCHOJIb30BaHUEM pe(depaTUBHOTO KOHCIEKTAa IO OTIAEJIbHBIM MpodiieMam
3aTPYJHEHHOTO OOIICHHUS.

Bonpocs! 1151 n3yueHus:

1. Knaccudukaius npUuyuH 3aTpyIHEHHOTO OOILIEHUS

2. MeXKyIbTYpHBIC U KYJIbTYPHO-CHEIU(PUICCKHE MPUUUHBI 3aTPYIHEHHOTO
oO011eHus.

3. NuauBuayanbHO-TICHXO0JOTUYECKHE, JINYHOCTHBIE, COILIMAJILHO-
MICUXOJIOTUYECKUE TIPUYMHBI 3aTPYTHEHHOTO OOIICHMS.

4. KOrHUTHUBHO-3MOIIMOHAJIbHBIC, MOTHBALIMOHHBbIE W HWHCTPYMEHTAJIbHbBIC
TPYJIHOCTH OOIICHUSI.

3aTpyaHeHHOoe oOmIeHHe W KOHQUIMKTBI: TPEeHUHI mnpeogoseHus. C
MO3UIIMU  OOIIEH TMCUXOJOTUM TPYAHOCTH OOIIEHUSI OOBIYHO CBOJAT JO TeX
XapaKTEPUCTHUK MCUXUYECKUX ITPOIIECCOB, COCTOSTHUM M CBOWMCTB YEJIOBEKA, KOTOPHIC
HE COOTBETCTBYIOT MTOKA3aTENsIM MCUXOJOTHUECKH ONITUMAJIBHOTO OOIIECHHUS.

[Ipy 3TOM 1O TICHXOJOTHYECKH ONTHMAIBHBIM OOIIICHUEM MOHUMAIOT TaKOM

IpOLECC, NPHU KOTOPOM pEaIM3yIOTCA IeJM YYaCTHUKOB OOIIEHHUS COTJIAaCHO
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MOTHBaM, YTO WX MPEIONPEACIISIOT U CIOCOOOB OOIICHMS, KOTOPHIC HE BBHI3BIBAIOT Y
MapTHEPOB YYBCTBO HEYJIOBJIECTBOPEHHOCTU. T.€. HCCIENYIOT KaK TUIMMYHbBIC JIJISI BCEX
HOPMAJIbHBIX JIIOJIe (PEHOMEHBI OOIICHMS, 3aKOHOMEPHOCTH M MEXaHU3MBbI €ro
MPOTEKAHUS, TAK U T€, KOTOPHIE HE COOTBETCTBYIOT KPUTEPHUSIM HOPMBI.

W3BecTHBI TakWe ICUXOJIOTMYECKUE MPUYUHBI, KOTOPbIE HE CIIOCOOCTBYIOT
JOCTUKEHUIO LIEJIEH, BBI3BIBAIOT HEIOBOJIBCTBO YACTUYHBIM WA HE JOCTUTHYTHIM
pEe3yIbTaTOM:

1. HepeanbHBIE 1EIH;

2. HeaJeKBaTHas OIEHKA IMapTHEpa, ero CIIOCOOHOCTEH U MHTEPECOB;

3. HEBEpHOE MPEJCTABICHUE O CBOUX COOCTBEHHBIX BO3MOYKHOCTSIX;

4. WCNONb30BaHHWE TAKUX CIOCOOOB OOIIEHUS, KOTOPbIE HE TMOIXOISAT B
JAHHOW CUTYyallHH .

XapakTep Ha3BaHHBIX TPYJIHOCTEM BO MHOIOM 3aBUCUT OT COJACPKaHHS WIIU
HaIlpaBJICHHOCTH MOTHBALUM, BO3ICHCTBHE KOTOPOM MPOSIBISETCS B HapYLICHHUU
ompenesICHHON PYyHKIMH OOIIEHUS.

B 1iockocTH BO3pacCTHOM TMICUXOJOTHH TaKXE€ M3Yy4aloTCd TPYAHOCTH
OOIIIeHHS, KOTOPhIE BO3HUKAIOT M3-3a MPUHAJICIKHOCTH €r0 YYaCTHUKOB K Pa3HbIM
BO3PACTHBIM TIpymmaM. HenoxoxecTp WX KU3HEHHOTO OIbITa HAKJIAJbIBACT
OTIIEYAaTOK HE TOJBKO HA TMPEACTABICHHE COOECEIHUKOB O MHpE, €ro MpUpoje,
o0I11lecTBE, HO W HAa KOHKPETHOE TMOBEACHUE WHJUBHUIOB B PEATbHBIX CUTYaLIUIX
KUZHEAECATEITbHOCTH.

OTHOCUTENIBHO Tpoliecca OOIICHUs, TO HEMOXO0XKECTh >KU3HEHHOIO OIMBITa
MPOSIBJIICTCS. B HEMJICHTUYHBIX YPOBHSX Pa3BUTHUS U MPOSBICHUSX MO3HABATEIbHBIX
MPOIIECCOB, HEOAMHAKOBBIX 3allacax W XapakTepax IepeXuBaHUi M OorarcTBax
MOBEJICHUYECKUX (OpPM, KOTOPhIE B CBOIO OYepedb IO-Pa3HOMY COOTHOCSTCS C
MOTHBAIMOHHO- TOTPEOHOCTHOM CPepoit, KOTopasi OTIMYAETCS CBOCH crienu(uKoil B
pPa3HBIX BO3pACTHBIX Tpynmax. B CBsI3u ¢ 3TUM B aHallM3€ TAaKOro pojia TPYAHOCTEHN

INCUXOJOIrn COBCTYIOT YUHUTBIBATH IICHXOJOIHYCCKHE XapaKTCPUCTHKU Ka}I(,HOﬁ
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BO3PaCTHOM TPYIIbI JJIsI TOrO, 4TOOBI JAeNaTh IMOMPAaBKYy Ha WX MPOSBICHUE Y
pe0eHKa, MoAPOCTKA MK YeI0BEKa MOXKHUIIOT0 BO3pacTa.

[legarornyeckass NCHUXOJIOTUS PAacCMaTpPUBAET HEYTO JPYrHe TPYAHOCTH
OOILIEHUs, CBS3bIBAas HX C «IOJOCOM OTUYXACHHUS», T.€. C BO3HHUKHOBEHHUEM
HaNPsHKEHHOCTH MEXy YUUTENEM M YUYEHHUKOM, KOTOPOE XapaKTepU3yeTcsl, Mpexe
BCEro, HECIIOCOOHOCTBIO YUUTENs] KOHTPOJIMPOBATh CBOU JEWUCTBUS U IOCTYIIKH,
CBOIO OILICHKY, CBO€ OTHOIIEHHE K AeTaAM. M kak ciencreue, peOCHOK BBITAAAET U3
[OJIl 3pEHUsl YUYUTENs, BEIb IOCIEIHUN €€ HE BOCIPUHUMAET M HE OCO3HAET
OTUYKJICHHS.

Ha mnouBe «10OJIOCHI OTYYKJIEHUS» BO3HUKAIOT TPYAHOCTH NEAArOrMuecKoro
OOLIEHUSI, KOTOPBIE OOBEIUHSIIOT B CJIEAYIOLINE TPYTIIIbL:

. uH(pOpMaIMOHHbIE (IPOSABIIIOTCSA B HEYMEHUU COOOIIUTH UH(OPMAIIHIO,

BBICKA3aTh CBO€ MHEHHE, 3aBEPIIUTHh COOOIICHUE U JP.);

. pEryJsiMOHHBIE (CBSI3aHHBIE C HEYMEHUEM CTUMYJIUPOBATH AKTUBHOCTh
BOCIIUTAaHHUKOB);
. TpyAHOCTH peanu3anuu adpHEeKTUBHBIX (QYHKIUN (HEyMEeHHE 0100psAThH

MHEHHE YYCHHKA, COTJIAMAThCS ¢ HUM | T.1.).

brina BbIsIBIEHA 3aBUCUMOCTH TPOSBICHUS] ITHX TPYIHOCTEH OT CTENCHH
c(hOPMHUPOBAHHOCTH Y YUHUTENS CIOCOOHOCTH HAIPaBJIATh HA YUCHHUKOB COOCTBEHHBIC
COCTOSIHHS M TICHXMYECKHE CBOMCTBA. B ycioBHsX, Korja y memarora HaOJro1aeTcs
neUIUT KadecTB SMIIATUH, UJEHTU(DUKAIUHU, pedaeKkcuu, TO OOIIEHHE C HUM
npuoOpeTaeT KoH(pUTypanuu (GOpMaTbHOTO B3aUMOJCHCTBHUS, YTO TPUBOIUT K
nedopManuu pa3BUTHS IMOITMOHAILHOMN cephl y IeTeH.

Ecnu B3pocnbie HE YIOBIETBOPSIIOT MOTPEOHOCTh yUYEHHKA B JIOBEPUYHBOM
OOIIIEHNH, TO BO3HUKAET SMOIMOHAIBHAS HECOATAaHCHPOBAHHOCTh PEAKIIMU PeOCHKA
Ha oOpalieHre K HeMy JIIOJIeH, KOTOpbIE €ro OKPYXKaloT, MOSBICHUIO Y YYCHUKA
MPU3HAKOB arpecCMBHOCTH U JECTPYKIMH B moBeAeHUU. OgHAKO H30BITOK

JIOBEPUYUBOTO OOIICHUS BEACT K HH(PaAHTUIU3MY.
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C mo3unuu NCUXOJOTUN YIIPABICHUS TPYIHOCTH OOIIECHUS PACCMATPUBAIOTCS
B KOHTEKCTE JCJIOBOro B3aumojieicTBUs. Kak OCHOBHBIE MOKHO BBIJICIUTH
TPYJAHOCTH, CBA3aHHBIE C BXOXKJICHUEM JIMYHOCTH B TPYINY, TPYJIOBOM KOJIJIEKTHUB.

[IpakTuka yrpaBlieHHS TOATBEPKAAET, UYTO HE KaXIOMY PYKOBOJHUTEIIO,
O0COOCHHO HOBMYKY, Cpa3y yAaeTcs aJalTHpOBaThCid K YCIOBUAM JKH3HH B
OpraHu3allii, 3aBOCBATh YBAXKCHUE U JIOBEPHUE MOJUYMHCHHBIX.

Ha3oBeM npuumnHbI 3TOTO:

1. oOMaHyThIC OXKHUIAHNS,

2. HEJIOCTaTOK BHUMAHHMS OT BBICHIETO PYKOBOJCTBA, OTCYTCTBHE
BO3MOXXHOCTH OTJIMUUTCSI B TJla3ax JIPYTrUX PYKOBOJUTENEH YCIEUIHBIM pPElICHUEM
CIIO>KHOM 3a7a4M;

3. COIIMAILHO-TICUXOJIOTHYECKasl TIyXoTa (MpeHeOpeKEeHUe ColHaIbHO-
IICUXOJIOTUYECKUMU OCOOCHHOCTSIMU  yIPABJICHUECKON JIESITEIBHOCTH, KOTOPOE

IIPUBOAUT K KOH(bJ'II/IKTaM C IOAYMHCHHBIMH U opraHmauHeﬁ B I_IGJIOM);

4. MMaCCUBHOCTD;

S. UTHOPUPOBAHKE PEAIbHBIX KPUTEPUEB OLICHKH;
6. HEIPUATHUE APYTOro YEIOBEKa,;

7. BHYTPEHHSS1 CKOBAHHOCTD U T. II.

Eme omHa rpymnma TpyJIHOCTEM CBsi3aHa C Pa3BUTHUEM OTHOIICHUW C YJIECHAMU

OpraHU3allvu;
1. HETPUATHE TTOMOIIM OT APTHEPOB;
2. MONBITKA 3aHSATh BO B3aMMOJICHCTBUU MO3UIUIO DKCIIEPTA;
3. OTCYTCTBUE TMOKOCTH B POJICBOM TOBEICHUH;
4, HaNpsHKEHHOCTh B OTHOIIICHUIX MEXKY PYKOBOJUTEISIMHU -

HAYMHAIOMIMMHA W ONBITHBIMH (peUb HJET O TaK Ha3bIBAEMOM BO3PACTHOM
KOH(]IIHKTE);
5.  UYyBCTBO CONEpPHUYECTBA U PEBHOCTU MEXIy (HOPMAIBHBIM H

He(OpPMaIbHBIM JIUIEPOM.
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Tperpto rpymnmy TPYIHOCTEH COCTABISAIOT KOMMYHUKATHUBHBIE MPOOJIEMBI,
CBSI3aHHBIE C HEYMEHHEM BBICKa3aTh COOCTBEHHOE MHEHHE, MPOBECTH JHMCKYCCHIO,
COBEIIIaHUE, APTYMEHTHUPOBAHHO JJOKA3aTh CBOIO TPABOTY.

YerBepTass Trpymma TPyJHOCTEW B OOIICHUH COACPKHUT CYOBEKTHBHBIC
orpannueHus  (pakTOphl, 3aTPYAHSIONIME W  CACPKHBAIOIINE  PE3yJIbTaTh
yIPaBICHYECKOTO OOIIECHHUS ):

1.  HeyMmeHHE YIpaBisITh COOOM;

2. HE3HAHUE CBOUX NCUXO(PHU3UOJIOTHUECKUX BO3MOXKHOCTEH, COIMAIBLHO-

poQeCCHOHATFHOTO MTOTEHIINANIA;

3. pa3MbITHIC JINYHBIC [ICHHOCTH;

4 HEBBIPA3UTEIbHBIC 11ETIH;

5 3aTOPMOXKEHHOE CaMOPa3BUTHE;

6. HEYMEHUE pelIaTh MPoOJIEMBI;

7 HEJI0OCTATOK TBOPYECKOTO TOJIX0/1a;

8 HEYMEHUE BIUATH Ha JIFOJICH;

9. HEJIOCTaTOYHOE MIOHUMAaHUE O0COOCHHOCTEH yIIpaBJICHYECKOMN
NEeSATETHHOCTH;

10. cnaOble HABBIKU PYKOBOJICTBA;

11. neymenue oOy4arb;

12. HuU3Kas crmocoOHOCTH GOPMHUPOBATH TPYIIITY.

FOpunnyeckas ncuxoyioTHsi TAaKKE pacCMaTPpUBAET TPYIHOCTH OOIIeHUs. Peub
UJET O OOIIEHHM CIIeOBATENsl M MOJ03PEBAEMOr0, CJIENI0BATENSl U MOTEPIEBIIETO,
OOIIICHNE Pa3BOPAYMBAIONINECST MEXKIY yYaCTHUKaMU CyIeOHOTrO Mpolecca, MEXIy
JUIAMHU, KOTOpBIE HAXOJATCS B MECTax JIMIIEHUS CBOOOABL. YacTo TpyaHOCTH
BO3HHMKAIOT B OOIIIEHWH ¢ HECOBEPIIEHHOJICTHUMH TIPABOHAPYIIUTEIIIMHA, OCOOCHHO C
TEMH, KOTOpBIC IOCTOSHHO KOH(JIMKTYIOT C OKPYKEHHEM, YTO BBIpaXaeTcs B

arpeccuu, MO0 B YKIOHEHHUH OT JIFOOBIX KOHTAKTOB.
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C mo3unuu NCUXO0JI0THHU JTMYHOCTH TPYAHOCTH B OOIIIEHUU PACCMAaTPUBAIOTCS B
KOHTEKCTe WHANBUAYATbHO-JIMYHOCTHBIX pa3iuduil. PasnmuyHbie WHIMBUAYATbHBIC
0COOCHHOCTH MO-pa3sHOMY Je(OpMUPYIOT OOITICHHE.

HazoBeM 3T nHAMBUAYATbHBIE OCOOCHHOCTH:

1. ATOLEHTPU3M (UEJIOBEK, KOTOPBIA Ype3MEPHO CKOHILIEHTPUPOBAH Ha cebe
U CBOUX COOCTBEHHBIX MBICIISX, MEPEKUBAHUSIX MU T.NI., HE CIIOCOOEH aJEKBATHO
BOCIIPUHUMATH JPYTOro Y4aCTHUKA B3aUMOACHCTBUS, YTO MPOSIBISIETCS B OTCYTCTBHH
COUYBCTBHUSI K COOECETHUKY, B OTCYTCTBUU KOOPAUHAIIMY ICUCTBUI C MTAPTHEPOM);

2. KOTHUTHBHAS CJIOKHOCTh JIMYHOCTH (HU3KWW YPOBEHb KOTHUTHBHOMU
CJIOKHOCTH JIMYHOCTH BBI3BIBAET IMOBBIMICHHYIO BPaXKACOHOCTh W arpeCCUBHOCTH B
OOIIIEHNH, KOTHUTUBHO CJIOKHBIE JIIOJM 4Yalle HUCHBITHIBAIOT PaJOCTh IO IMOBOAY
OOIIeHNs, YeM KOTHUTUBHO MPOCTHIC, KOTOPHIE HEPEIKO MEPEIKUBAIOT HETIOHNMAHNE
UX OKPY>KCHHEM);

3. ype3MepHas YA3BUMOCTH (MpU HMMEIONICHCS MOTPEOHOCTH B OOIIEHUU
Takue JIOJM HE peaju3yloT €€ uepe3 HUCKIIOYUTEIbHYI0 CAEPKAHHOCTH,
MOBBIIICHHBIA  yPOBEHb TPEBOKHOCTU, BBICOKYIO CTEMEHb CaMOOTPHUIIAHUS,
CaMOYHMKEHUA );

4, Yype3MepHasi CTECHUTEIbHOCTh, OTPEIIEHHOCTh, OJJMHOYECTBO U JIP.

C mo3unmu CONUAaIbHOM TICHXOJIOTHM BCE TEPEUUCIICHHBIC BBIIIE TPYIIIBI
TPYAHOCTEM, B TOW WJIK HHOW CTETIEHU PACCMATPUBAIOTCS.

bapbepst 001eHMS

JleTanbHO U3y4aroTCsd Tak)Ke BCSIKOro poja Oapbepbl B oOmieHun. B
JaCTHOCTH KOMMYHUKATHBHbIe  Oapbepbl, T.6. TaKHUE  IICUXOJIOTHUYCCKHEC
MPENSTCTBUSA, KOTOPhIE YCTAaHABIMBAIOTCS HA MyTH moiydeHus undopmarmu. Cpenu
HUX BBIICJISIIOT. JJOTHYECKHUI, CTUIIMCTHYECKUA, CEMAHTUYECKN A, (POHETHUYECKM
O0apbepsl.

W3BecTHBI HAydHBIE TPYJbl, B KOTOPHIX AHAIM3UPYIOTCS TCHXOJIOTHYCCKUE
Oapbepbl B OOIIEHHUU, MO KOTOPHIMM TOHMMAIOTCS YCTOMUYMBBIE YCTaHOBKH,

MCUXOJIOTUICCKUC HACTPOCHUA JIMYHOCTHU, COCTOAHUA UYCIOBCKA, KOTOPBLIC IIPpH
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OTIpEIENIEHHBIX OOCTOATENBCTBAX MPEMATCTBYIOT OOIIEHUIO, TPUBOIAT K €ro COOSM.
Ectp UCCIIEIOBaHMUS, rae paccMaTpuBalOTCA COUAIBHO-
nepuenTUBHbIE (CBSI3aHHBIE C HEQIEKBATHBIM BOCIPUITHEM, IOHUMaHUEM, OLIEHKON
NapTHEPOB JpPyr JApyra) | MHTEPAKTHBHbIE(CBSI3aHHBIE CO CIOXHOCTSIMH BO
B3aUMOJICHCTBHUH ) Oapbephl.

Pe3ynbrarom ycunuit MHOTUX y4eHbIX ((pusocooB, COLMOIOrOB, ICUXOIO0TOB,
3THOrpa)oB,  KyJbTYpOJOrOB,  IICUXOTEpAleBTOB)  CTaj0  BO3HUKHOBEHHE
HampaBjeHUs] B IICUXOJIOTUH, IOJYYMBIIETO HAa3BaHHE COLMAJIbHASI TICHXOJIOTHUS
3aTPYAHEHHOI'0 O0ILEHHUS.

OTO CIOXHBIA (PEHOMEH, KOTOPbIA HKMEET KakK OOBEKTUBHYIO, TaK H
CYOBEKTUBHYIO NPUPOAY U (POpMHUpPYETCS] B MPOCTPAHCTBE KOOPAUHAT «KYJbTypa -
JUYHOCTH - OOIIeHuey. [[aHHOe MOHSATHE HCMONb3YeTCs KaKk B IMUPOKOM, TaK U B
Y3KOM CMBICJIE.

upokuii KOHTEKCT KaTErOpHM «3aTPyIHEHHOE OOIIEHHE» BKIIIOYAET TaKue
ABJICHMSI, KaK TPYJHOCTH, cOOHU, Oapbepbl, KOH(MIUKTHI, IPErpaasl U T.M., a Y3KUH -
¢uKkcUpyeT HE3HAuUTENbHbIE TPYAHOCTH OOLICHUS, KOTOPbIE MPEOJOJIEBAIOTCS
napTHEpaMH B MPOIIECCE B3aUMOACHCTBHSL.

yupokuii KOHTEKCT KaTErOpHM «3aTPyIHEHHOE OOIIECHHE» BKIIIOYAET TaKue
SBJICHUSI, KaK TPYJHOCTH, cOOH, Oapbepbl, KOHMOIUKTHI, IPErpajbl U T.M., a y3KUH -
(UKCUpYyeT HE3HAUMUTENIbHbIE TPYIHOCTU OOILEHUS, KOTOpbIE IPEO0JIEBAIOTCS
napTHEpamH B MPOLIECCE B3aUMOACHCTBHUSL.

K BaXHBIM XapakTepHUCTHKAM 3aTPYJHEHHOTO OOIICHHS MPHHAICKAT TAKKE
CTETICHb BBIPAKEHUS TPYAHOCTEH, X TNTyOWHA U MHTCHCUBHOCTh. IHBIMU CIOBaMU, B
Y3KOM CMBICJIE CJIOBa 3aTPYJHEHHOE OOIICHHE XapaKTepU3yeTCsl He3HAYUTEIbHBIMU
cO0siMU B chepe MEKITMIHOCTHOTO B3auMOJIeHCTBUS. EMY CBONCTBEHHBI:

1. HENPEPHIBHOCTh KOHTAKTOB MEX1Y MapTHEPAMU;

2. Olpe/eNieHHasl CTENeHb OCO3HAHMUSA YYaCTHUKAMU B3aUMOJCHCTBUS
UMEIOLINXCS TPYAHOCTEH;

3. MOUCK MPUYHH, KOTOPBIE BEAYT K OCIOKHEHUIO OOILECHUS;
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4. NOMNBITKA CaMOCTOSITEIBHO MPEOJO0JIETh COLMAIBHO-NIEPLIENTUBHEIE,
KOMMYHUKAaTUBHbIE, UHTEPAKTUBHBIE 3aTPYAHEHUS.

A IIMPOKHUHA CMBICI 3TOTO MOHATHS BKIIOYAET BCE BUJIBI U (OPMbI OOIICHHUS,
KOTOpPBIE BBI3BIBAIOT JIECTPYKTUBHBIE W3MEHEHUS B IMOBEJCHUU [APTHEPOB,
IpepbhIBAHUE KOHTAKTOB M IpPEKpalleHHue OOLICHMsI, CHI)KEHUE YPOBHS OCO3HAHUS
TpYAHOCTEH B OOIIECHUM, YMEHBIICHHE IOMBITOK CaMOCTOSTEIBHOTO BBIXOJA U3
TPYJIHOCTEH, KOTOpbIE BO3HUKIM. M Kak pe3yiapTaT - y COOECEeIHHKOB MOXKET
c(OpMHUPOBATHCA TPEBOKHOE OTHOIIEHUE K JHOO0N CUTyalluu OOLIEHMS.

3aTpyAHEHHOE OOILEHWE PAacCMaTPUBAETCS MCCIIEIOBATEISIMU B HECKOJIBKUX
MJIOCKOCTSIX:

1. KaK COLMAaJIbHO-TICUXOJIOTMUECKUNH (PEHOMEH, KOTOPBIA MpOSBISETCS
TOJIBKO B CUTYallUd B3aUMOJICHCTBUS, COLIMATIBHOTO OOILIEHUS;

2. KaK siBJIeHHE 00BEKTUBHOE, UYTO MPEACTABICHO B HECOOTBETCTBUU LIEIH U
pe3yJbTaTa, BBIOpaHHOM MOAeNn OOLIEHUS U PEAIbHOTO MPOLIecca B3aUMOACHCTBHUS;

3. KaK SBJIEHUE CYOBEKTHBHOE, KOTOPOE MPOSBIAETCS y Ppa3HOro poja
NEepeKMBaHUN WHIUBUAOB, B OCHOBE KOTOPHIX MOTYT OBITh HEYAOBJIETBOPEHHBIC
MOTPEOHOCTH, BHYTPU-JTMYHOCTHBIE KOH(IIUKTHI.

Uro kacaercsi TPYAHOCTEH, KOTOpbIE BO3HUKAIOT B OOMIEHUU (IIPUYUHBI
3aTPYIHEHHOT'O OOIIEHHUS ), TO UX KJIACCU(PHUITUPYIOT CICAYIOIIUM 00pa3oMm:

1. OOBEKTHBHBIC, MOPOXKACHHBbIE pEANTbHBIM  B3aUMOJACHCTBUEM, U
CyOBEKTUBHBIE, KacarolMecs pa3InYHbIX aCHEeKTOB (HYHKIMOHUPOBAHMS JMYHOCTU
WJIM TPYIIIbI;

2. NEePBUYHBIE, TO €CTh IPUPOAHBIC YCIOBHS )KM3HU TPYIIIbI, © BTOPUYHBIE,
MOPOXKJACHHBIE PA3JIUYHBIMU [ICUXOT€HHBIMU U COLIMOT€HHBIMH BO3AECHCTBUSAMU;

3. OCO3HAHHbBIEC, PEATbHO NPHUCYTCTBYIOIIME B CHUTyallMd OOIICHUS U

HCOCO3HAHHBIC, TC, YTO CY6T,CI(TI/IBHO HC IICPCIKNBAIOTCA JINYHOCTBIO U prnHOfI;

4, CUTYaTUBHBIC U yCTONYHBHIC;
5. MEXKKYJIbTYpPHBIE U KYJIbTYPHO-CIEIH(PHUSCKHE;
6. 0OIIIEBO3pACTHBIC U T€HCPHBIE, TIOJIOBBIC;
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7.  WHAMBUAYAJIbHO-TICUXOJIOTUYECKUE, JUYHOCTHBIE, COLMAJIbHO-
MICUXOJIOTHUECKHE;

8.  KOTHUTHBHO-3MOLIMOHAJIbHBIC, MOTHUBAI[MOHHBIE U HMHCTPYMEHTAJbHbIC
(HaBBIKM OOILIEHUS, HOPMBI, IIPABUJIA 3TUKETA, PUTYaJIbl U T.1.);

9.  KOMIIOHEHTHl  CTPYKTYphl ~ CHHCaHUS  (COLMANbHO-TIEPIETITUBHBIE,
KOMMYHHUKaTHBHbIC, UHTEPAKTHUBHBIC);

10. BepOanbHbBIC U HEBEPOATBHBIE.

B3auMocBs3p  smyHOCTH M oOmieHuss — Oasupyercs Ha  Ipolecce
B3aMMOJICTePMUHAIINH: JTHYHOCTHBIE 00pa30BaHMs BIUSIOT HA PE3yIbTaThl OOIIECHUS,
a Te, B CBOIO OdYepelnb, BIMAIOT HAa JUYHOCTb, (OPMUPYS €€ COLHUAIbHO-
NEPLENTUBHYIO chepy, CUCTEMY OTHOILIEHUM, HABBIKU U YMEHHSI KOMMYHUKaTUBHOTO
MOBE/ICHUSA U T.JI.

B 3aBucMMOCTM OT TOro, KakuMHU SIBJISIFOTCS HMHTErpajbHbIE JIMYHOCTHBIC
oOpa3oBaHMsI U KaK OHM BIHAIOT Ha OOIIEHHE, MEHSAS €ro XapaKTEepPHUCTUKH,
BO3HUKAET COBOKYITHOCTH MPU3HAKOB 3aTPYAHEHO WJIM HE3aTPYTHEHHOTO OOIICHMS.

N3BeCTHBIE XapaKTEPUCTUKH, 111 CUTYallUi 3aTPYIHEHO B3aUMOJICVCTBHUS:

1. Hajuuue 0apbepa Ha MyTH TOCTUKEHUS LEeNe MapTHEPOB;
2. YBEIMYECHHE HEPBHO-TICUXUYECKOTO HAPSKECHHUS,;

3. JEMOHCTPALIHs HETIOHUMAaHUS;

4, cOOU B MHTEPAKIINH.

IIpyn 5TOM cuTyanus 3aTpyJIHEHO B3aUMOJAECHCTBHS IPEAYyCMATPUBAET TAKYIO
CUTYyallMl0, TpH KOTOPOM OJuMH WM o0a MapTHepa SBISIOTCA CyObeKTaMu
3aTpyAHEHHOro o0uieHusi. OHU MO-pa3HOMY OCO3HAIOT COLIMANIbHBIE HY Kbl JPYTOro,
MEMIaloIIue JOCTIKEHUIO Liejeil oOIIeHus, B pe3yibTaTe 4yero OAMH MM 00a
YYaCTHHKA OOIICHUS! UCTIBITHIBAIOT OCTPHIE AMOIIMOHAJIBHBIE MEPEKUBAHUS, KOTOPHIE
COIIPOBOKIAFOTCS JNEMOHCTpaLnen HEIIOHUMaHus, HEPBHO-TICUXUYECKUM
HANPSKEHUEM U T.II.

[IpeacraBienue 0 JIMYHOCTH KaK O CyOBEKTE 3aTPyIHEHHOIO OOIIECHUS JICKUT

B IUIOCKOCTH HM3Y4€HHS OOLIMX XapaKTEpPUCTUK CyOBeKTa OOIICHHS, HalEJICHHOTO
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CIIOCOOHOCTBIO CYOBEKTHOCTH (T.€. BCEMH XapaKTEPUCTHKAMU CyObEKTa), UTO
MPOSIBJISIETCS. B MPeoOpa3oBaTEIbHONM aKTHBHOCTH YYaCTHUKOB OOINCHUS U B
YCTaHOBJICHHH CyOBEKTUBHBIX CBA3CH MHIUBUIA C IPYTUMH JFOABMH.

K uHTEerpaJlbHBIM CBOHCTBaM CYOBEKTa OOIIEHUS OTHOCATCS: aBTOHOMHOCTD,
cB00O/Ma, HEATEIBHOCTh, TapPMOHUYHOCTH, IIEJICYCTPEMIICHHOCTh, OCO3HAaHHOCTb,
IIEJIOCTHOCTD, npeoOpaszoBaTeIbHas aKTUBHOCTH (ee WHTCHCUBHOCTD,
HaIpPaBJICHHOCTh, Ka4yeCTBO), «HOPMAJIBHOCTH» - «AHOPMAJILHOCTBY», KOTOPHIC
COOTHOCATCSI C SIBJICHUSIMU Pa3pyIICHUs WM CO3UIAHMS M TPOSBIISIOTCS B CHCTEME
OTHOUICHHUI.

Hcxons 3 yka3aHHOTO, UMEIOTCS J1Ba (DyHIAMEHTAIBHBIX THITA TUYHOCTH KaK
CyObEKTOB OOIIEHUS: CYOBEKT 3aTPYJHEHHOrOo OOIIEHHS U CYOBEKT He-
3aTPyAHCHHOTO OOIICHUS, TPeoOpa3oBaTeIbHAs aKTUBHOCTh KOTOPBIX Pa3IMYacTCS
[0 TPEM IapamMeTpam (HaIrpaBJIeHHOCTh, Ka4e€CTBO, MHTEHCUBHOCTD) U MPE/ICTABIICHA
B CHCTEME OTHOILICHUH K IPYTrOMY .

VYuensie (B. JlaOyHckast v Ap.) crpynnupoBaiu COIUATBHO-TICUXOJIOTUYECKUE
U TICUXOJIOTUYECKUE XapaKTEPUCTHUKW JIMYHOCTH (HAMPaBIEHHOCTh, YCTAHOBKH,
[ICHHOCTHBIC OPHWCHTAIMH, CHCTEMY OTHOIICHWW JUYHOCTH, CTHJIH, CTpPaTETHH
B3aUMOJICUCTBHS, COUMAIILHO-TIEPIIENITUBHBIE OOpa30BaHUs, HAaBBIKM W yMEHUS B
00J1aCTH KOMMYHUKATUBHOM JESATEIHHOCTU, POJIU, CTATYCHBIC TO3UIUU JTUYHOCTU U
COOTBETCTBHE €€ MOBEJCHUS COIMOKYJIBTYPHBIM U MOPAJbHBIM HOpMaM), Ha OCHOBE
Yero OINUCANM TICUXOJOTHYECKUNA TOPTPET CYObEKTa Kak 3aTpyAHEHHOTO, TaK U
HE3aTPyJAHEHHOT'0 OOILIECHMS.

OTHOCHTEIIBHO MPOOJIEMBI BBIX0/1a U3 CUTYAIlMH 3aTPyIHEHHOTO OOIIEHUS, TO,
KaK CUMTAIOT UCCJICIOBATEIIN, OH BO3MOXKEH MPU YCIOBUH:

1. coOJIIOICHUSI TIPUHIIMIIOB PaBEHCTBA (CBsI3b JBYX WM Oojiee paBHO
AKTUBHBIX, PABHO YHUKAJIBHBIX CyOBEKTOB),

2. B3aMMHOW JeTepMUHAIIMK (B3aUMOJICHCTBHE CYOBEKTOB, KOTOPHIC

BJIUSIIOT JPYT Ha OJTHOTO),
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3. OCO3HaHUs ce0s1 U OKPY>KEHHSI Yepe3 CBOIO MPEICTAaBICHHOCTh B APYTUX
(crtocoOHOCTH OBITH CYOBEKTOM MpeoOpa3oBaHuUs MOBEACHUS U COZHAHUS OKPY>KEHUS
4yepes3 CBOIO MIPEJICTABICHHOCTh B HUX),

4.  HepaBeHCTBa B3aMMHOM JeTEpMHUHALMU (peYb HJAET O JIUYHOCTHOM
CII0C00€ CYIIECTBOBAHUS KaX/10T0 U3 IapTHEPOB),

5.  HEOJMHAKOBOCTHU (mpu3Haercs IpaBo napTHepa OBITH
WHIUBUYAJIBHOCTBIO).

BakHpIM yClIOBHEM BBIXOJ]a M3 CUTYallUH 3aTPyIHEHHOTO OOIIECHHUS SIBIISIETCA
pedekcus U MexaHu3M oco3HaHus cebs. [loaTomy uenoBek, KOTOpPhI HE OCO3HAET
ce0s1 B KayecTBe CyOBbEKTa OOIIECHHs, HE UMEET YETKOro BHYTpEHHEro o0Opasa, Tak
WJIM MHa4Ye 0OpeyeH Ha TPEeHUE U COOU B OOIIICHHH.

[Ipy >TOM HU3KHMII ypOBEHb pE(PIEKCUBHOTO aHaJM3a CBOEH CHCTEMBI
OTHOIIEHUH K JpyroMy, OCOOCHHOCTEH OOIIeHus, MpeBpamaer CcyObeKTa
3aTPYJHEHHOTO OOILEHUS B «TSKEJIOr0» MapTHEPa, KOTOPBIN:

1. HAJICJICH HU3KMM YPOBHEM OCO3HAHMS ce0s B pPONM «OOBEKTUBHOI»
JETEePMUHAHTBI, UTO 3aTPYyIHSAET KaK CBO€ COOCTBEHHOE OOIIEHHUE, TaK U APYTHUX;

2. 0COOCHHOCTSIMHU CBOEH WHAMBHUIYAIBHOCTH MPUBOJANUT K BOSHUKHOBEHHIO
TPYAHOCTEH B IpOLECCE B3aUMOAEHCTBUS C HUM OOJIBIIMHCTBA APTHEPOB;

3. BUJUT OPUYUHY TPYIHOCTEH, KOTOPHIC OH MEPEKUBAET, B OCOOEHHOCTAX
WHANBUAYAIBHOCTH U OOIIEHUS MapTHEpa, W MEPEKIaJbIBAeT OTBETCTBEHHOCTH 3a
MPUYMHBI BOSHUKHOBEHUS, X0 U MOCIEACTBUS CUTyallMH Ha APYroro.

OpnHako, Oyaydd «CIOXHBIM» TIAPTHEPOM JUIS JIPYrOoro, 4YeJIOBEeK B
OOJIBIIMHCTBE CIIy4aeB HE OCO3HAET CeOSI HICTOUHUKOM 3aTPYIHECHHOTO OOIICHHS.

Kak BuanMm, moHsTHE «CYyOBEKT 3aTPYJHEHO OOIIEHUS» U «TSHKEIbI MapTHep
OOIIICHHs» HE COBMAAIOT. 3aTpyJHEHHOE OOIICHHE, TTPEKIE BCETO, pAaCCMaTPUBACTCS
KaK TakKoe, KOTOpPOE COIMPOBOXKIAETCS AMOLMOHAIBHBIM HampsikKeHHeM. 10 ecTb
«3Q(PEKTUBHOCTEY U «3aTPyAHEHHE» HE  SBISAIOTCA  MPOTUBOMOJIOKHBIMU
XapaKTepUCTUKaMH OOILEHUS.

Bot IMOYCMY BO3MOKHbBI TAKHUC BAPHUAHTHI:
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1. 3aTpyqHeHHOe, HO 3¢ dexkTruBHOE O0OIIeHrne (MapTHEPHl MEPEKUBAIOT
HMOILIMOHAIBHOE HANIPSKEHHUE, HO TOCTUTAIOT MOJOXKHUTEIbHBIX PE3YyIbTaTOB);

2. 3aTpyaHeHHOe U HedddexkTuBHOE  OOIIeHHe  (XapakTepusyercs
AMOILIMOHAIBHBIM HANpPSKEHHEM U HECOOTBETCTBHEM JIOCTUTHYTHIX pPE3yJIbTaTOB
3aJIaHHBIM LIEJISIM);

3. HEe3aTPYJIHEHHOE U adpexTUBHOE oO11IeHHe (oTcyTCTBYET
AMOILIMOHAIBHOE HANpsDKEHUE, W PEe3yJbTaThl OOIIEHUS COBMANAIOT C 3aJaHHBIMU
HEISAMHU);

4. HE3aTpyIHEHHOe U Hed(pPexTuBHOE  0OIIEHHEe  (OTCYTCTBYET
HYMOIIMOHAIBHOE HAMPSHKEHUE U HE COBIAAET PE3YNbTaT C 3aJaHHBIMU IICTISIMU ).

Tonpko B CBS3U C JAPYTUM YEJIOBEKOM CYOBEKT 3aTPyJHEHHOTO OOILEHUS
MOJKET 3aHHUMAaTh CTATyC «TSDKEJIOro» MapTHEpa, MOMOIIs KOTOPOTO 3aKII0YaeTCs B
CO3JIaHUU JUISI HETO CIENHMANIbHBIX YCIOBUM, YTO MPUBOJAT K Pa3BUTHIO pediiekcuu
Mo MOBOJYy ce0s Kak cyObekTa oOIeHus (McuxoTepaneBTU4YecKas padbora, TpyMIbl
TPEHHUHTA , UHANBUAYATbHOE KOHCYIHTHPOBAHHUE U T.J.).

Kpome paccMOTpeHHBIX TyTell MpeAoTBpalIeHUs TPYAHOCTEH OOIIeHMUS,
PEKOMEHIYIOTCSI M JPYTHE CpEACTBa, B YAaCTHOCTH KoOppekuusi odmeHusi. OHa
JOJDKHA CTPOUTHCS HA OCHOBE JIMAarHOCTHKU TPYAHOCTEH MOTHBAIMOHHOTO
xapakTtepa. Peub umer o TOM, YTO MEHATh HEOOXOAMMO HE TOJHKO BHEIIHIOH,
OTIepaIOHaIbHYI0 CTOPOHY OOIICHHs, HO W BCKPBHIBaTh TIYOWHHBIE MPUYHHBI
3arpynaHeHuil. Takoe codyeTaHue MO3BOJIUT TapMOHHU3UPOBATh, ONTUMHU3UPOBATH U
TYMaHU3HUPOBATh YEIOBEYECKOE B3aUMO/ICHCTBHE.

Wtak, xoppekimoHHas paboTa [OKHa YYUTHIBATH  BO3pPACT, IO,
WHJUBUIyaJIbHbIE OCOOCHHOCTH YEJOBEKa, CHEeNU(PUKY COIUAIN3alMUA, BUJ
aesTenbHOCTH. Ee crieyeT HampaBisiTh HE CTOJNBKO Ha OTPabOTKY HEOOXOIMMBIX
HABBIKOB OOIIEHUS, CKOJIBKO HAa KOPPEKIMIO OTHOIICHUS K JPYTUM JIIOISIM U
CBS3aHHOM C OTHUM CaMOOIICHKOHM, TIPEOJ0JICHHEM BHYTPEHHUX KOH(DIUKTOB,
caMoco3HaHus. i1 3TOro CrnenuanaucTbl COBETYIOT MPUMEHSATh Takue (POpMBbI, Kak

O6y‘—I€HI/IC CaMOaHaJIN3y, MPHUMCHCHUC TIPYIIIOBOIO COIHUAIIBHO-TICUXOJOTINYCCKOIO
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TpeHuHra. [Ipu 3TOM B MOBENEHUECKOM TPEHUHTE CIEIYET MPHUMEHSTH POJIEBYIO
UTPY, TPYMIIOBYIO TUCKYCCHIO, Pa3IMYHbIC HHHOBAIIMOHHBIE UTPHI.

Jedopmaru oO1ieHus

Jledopmariu oOIIEeHUsT CBSI3aHHBI C OTKJIOHCHHEM OT HOPM B3aWMOJCHCTBUS,
KOTOPBIC MPUHATHI B OOIIECTBE M COOTBETCTBYIOT MUPOBBIM CTaHAapTaM. MUPOBBIC
CTaHJApThl B O0JaCTH MEXKJAYHAPOIHOTO TMpaBa PEryJUpyIOT COLHAIbHBIC
OTHOIIEHUS, a OHWU, B CBOIO OYepelb, BIUSIIOT HAa HOPMBI KOHKPETHOTO
MEXJIUYHOCTHOTO OOIIEHUSI, YIUTHIBASI COITUOKYIBTYPHYIO U ATHOIICHXOJIOTHYECKYIO
cnenuuKy.

OCHOBHBIC KPUTEPHH, KOTOPHIC XapaKTEPU3YIOT HOPMAILHOE COCTOSHHE
COITMAJILHBIX OTHOIIEHUM, JOJKHBI 0a3UpOBAThCS HA TrapaHTHUSIX CBOOOIBI COBECTH,
CJIOBa, Ha TpaBe COOCTBEHHOCTH, MEPEABUKCHUS, TalHBI MEPEMUCKH, TeIe(HOHHBIX
Pa3roBOpPOB, HA HOpMax MOpajiud M KyJIbTypbl. Ha3BaHHBIE IIEHHOCTH (HOPMHUPYIOT
OCHOBY HOPMAJIbHBIX, IIMBHJIM30BAaHHBIX OTHOIICHUH, a OTKIOHEHHE OT HHUX
MIPUBONT K eopMaIiiy COIMaTbHBIX OTHOIIICHUH W OOIICHMSI.

[Ipexne nedopManmu COIMATBLHBIX OTHOIICHHH BBI3BIBAIOT JIeOPMAITHIO
COOOIIECTB, TPYIIT U JUYHOCTH KaK CyObekTa oOmeHus. Peub uaer o coruaabHOM
MaTOJIOTUH, KOTOpAasl MPOSBIAECTCS B HMCKaXEHUE IIKaJIbl IIEHHOCTEH, IIPUOPUTETOB
JUYHOCTH, e¢ «S-o0pa3za», caMOOIICHKH, B yTpaTe KYJbTYpPbl, HPAaBCTBEHHOCTH,
CaMOYB@)KCHHS M JOCTOMHCTBA YeJIOBEKa, B MIPUOOPETECHUN WHIWBHIOM TNPHU3HAKOB
KOMIUIEKCA HEMOJIHOIICHHOCTH, B POCTE TMPOCTUTYIIMH, HApKOMaHWHW, 4YHCIa
CaMOYOMICTB U T.II.

CoruanapHasi MaToJOTHs BEJACT K MUJIUTApHU3aIllid OOIICCTBEHHOTO MHEHHS, K
MaccoBoil mMuctudukanuu (yBlIeUeHHE IIAMaHCTBOM, KOJIJIOBCTBOM), K HaJU4HIO B
chepe JIOKYCOB KOHTPOJISI BHEIIHEH CTpaTerdyd TOBEACHHS (0OBSICHECHHE Heyaad
BHEIIIHUMHU TIPEMSATCTBUSIMH), (DOPMUPOBAHHE OJHOMEPHOTO YEJIOBEKA, KOTOPOMY
CBOMCTBEHHBI HE KPUTHYHOCTH, OTCYTCTBHE WHIUBUIYAIBHOCTH, KOH()OPMHUCTOCT,

CHMI)KCHHUEC aKTHUBHOCTH, IMOBBIIICHHASA BHYIIACMOCTD U AP.
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CuuTaercs, 4To0 OCHOBOM nedopmaruii COMambHbIX OTHOIICHUNA W OOIICHUS
SBJISICTCSI DTAaTU3M-a0COIOTH3AIMS POJIM TOCYIapCTBa IO OTHOIICHHWIO K JKU3HH
oO1recTna.

Ectb Takue BuabI 1eopMaIiuu COUUATbHBIX OTHOLICHHIMA:

1 U30JISIIIMOHHBIN;

2 KECTKO OTNPE/ICIICHHBIN (TpeoOpa3oBaHne JINYHOCTH Ha «BUHTHKAY);
3. Xa0TUYHBIN;

4 HMCKYCCTBEHHO KOH(JIMKTHBIMN;

5. MOpaJbHbBIN (IerymaHu3aluu OTHOUIICHHU, o0OeclicHUBaHUE
YeJI0BEYECKOU KU3HU);

6. YTOJIOBHBIN (3aCHJIbE MPECTYITHOTO MHpPA, CPALIMBAHUE BIACTU U Maduu
U T.J.).

[Tocnennsis, KpUMUHaNbHAsA  Jedopmarus, B chepe  oOmieHus
pacIpoCTpaHseTCsl He TOJIBKO Ha JIFO/IeH, HAXOSIIUXCS B MECTaX JIUIIECHUS CBOOOIbI,
HO M Ha OOIIECTBEHHBIE OTHOMIEHWS B 1enoM. OgHAKO B cCpele OCYKIECHHBIX
KPUMHMHOTE€HHOE OOIIEHHE MPOSIBISETCS CUITBHEE.

B oOmeHwm OCYXICHHBIX MOXKHO BBIJICIUTh CJCAYIOIINE TPU3HAKU
W3MEHEHUH:  OMNpeAeNeHHbIH  WH(GOPMAIIMOHHBIA  TOJOJ;  OTPaHUYCHHOCTH
MPOCTPAHCTBA  B3aMMOJICUCTBHS; OMOIMOHAIBHOE HAMNPSDKCHHUE, TOBBIIICHUE
arpecCUBHOCTH; CTPECCOTCHHOCTh OTHOIICHHH, OJHOIOJIOCTh OOIINCHUS, TOTeps
BO3MOKHOCTH BBIOMPATh KOHTAKThl, pe(EpeHTHBIN Kpyr OOIIEHHUS; MOBBIINICHUE
YPOBHSI TPEBOXXHOCTH, HPABCTBEHHOC WMCKAaXCHUE HAIPABICHHOCTH KOHTAKTOB;
KECTKOE POJIeBOE MOBeieHNE U T.1. KoHeuHOo, He Bce OCYKICHHBIC B PABHOW CTETICHU
MIPOSIBJISIIOT HA3BaHHBIEC BUJIBI Ie(OpMaIinii B OOIIICHHH.

Bomnpocel u 3aianust AJ1sl cCAMONPOBEPKH M KOHTPOJISI
1. OObeKTHUBHBIE W CYOBEKTHUBHBIE NPUUYWHBI 3aTPYJHEHHOTO OOIICHHUS.
CurtyaTuBHBIE U YCTONYHMBBIC IPUINHBI 3aTPYAHEHHOTO OOIICHHUS.
2. MeXKynbTypHBIE u KyJIbTYpHO-cHIelIU(pUYECKHE PUYUHBI

3aTPyAHEHHOTO OOIICHMSI.
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3. BospactHble U reHepHbIe TPUYUHBI 3aTPYTHEHHOTO OOIIEHHUS.

4. VHauBHIyaIbHO-TICUXOJIOTHYECKHE, JUYHOCTHEIE, COLIMAJIBHO-
MICUXOJOTUYECKUE TPUUYUHBI 3aTPYAHEHHOT'O OOIIICHHUS.

5. KOrHUTHUBHO-3MOIIMOHATIBHBIE, MOTUBAIMOHHBIE M HWHCTPYMEHTAJIbHbIC
TPYJIHOCTH OOLICHUSI.

6. BepOanbHbie 1 HEBepOAIbHBIE (PAKTOPHI 3aTPYAHEHHOTO OOIICHUS.

7. CTuib caMOYTBEPXKJIEHUS JINYHOCTU B OOIICHUU.

8. BiusHMe caMOOIIEHKH Ha COIepKAHUE U CIIOCOOBI OOIIIEHHUS.

9. IIpoGnema 3aCTEHYMBOCTH B TICUXOJIOTHH OOIIECHUS.

10. denomeHOJIOTHS 3aCTEHYUBOCTH.

I'’”IOCCAPUM
3aTpyaHeHHOe O00IIeHHe — CrenupUUSCKUl COIUaTbHO-TICUXOJIOTHYSCKUI

dbenomen, obOnanaromuil mupokoit chepoit popm mnposiieHus. B y3kom cmbicie
CJIOBa, 3aTPyAHCHHOE OOIIEHWE — 3TO HE3HAUWTEIbHBIC TPEHUS W cOoum B cdepe
MEXJIMYHOCTHOTO OO0mIeHus. [IJisi Hero XapakTepHbI: COXPAHHOCTh M HETIPEPHIBHOCTH
KOHTaKTOB MEXJy MapTHEpaMH, ONpeIe/ieHHAs CTCIIeHb OCO3HAHUS HMCIBITHIBAEMBIX
3aTpyAHEHHM, TOUCK IPUYXH, TPUBOISIINX K OCIOKHEHHSIM, TIOTIBITKH MPEOI0JICHUS
COIMATBHO-TIEPIICITUBHBIX, MHTCPAKITMOHHBIX, KOMMYHHKATUBHBIX 3aTpyaHCHHUN. B
IITUPOKOM CMBICJIE CJIOBa, 3aTPyAHEHHOE OOIIEHHWE — O3TO BCE BHUABI U (POPMBI
oOmenuss (0T MEXKIWYHOCTHOTO  JO  MEXIPYMNIOBOr0), MPHUBOIAIIME K
JECTPYKTHBHBIM U3MCHCHHSM ITOBEJICHUS MPATHEPOB M OOIIEHOCTEH, K HEMPEPHIBHO-
MIPEPHIBHBIM KOHTAKTaM MEXIy HUMH, BIUIOTH JI0 OTKa3a OT OOIIEHHUs, K CHUKEHUIO
YPOBHSI OCO3HAHHWS MPUYUH TPYAHOCTEH B OOIIEHWH, K YMEHBIICHUIO, a B Psc
CIy4acB K HWCYC3HOBECHHIO ITOTBITOK CaMOCTOSTEIHLHOTO BBIXOJA W3 BO3HHKIIHMX
3aTpyAHCHUM, K (POPMUPOBAHUIO TPEBOKHOTO OTHOIICHUS K JIIOOOW CHUTyaluu
oO011eHus.

Ilcuxosiorusi 3aTpyAHEHHOT0 OOIEeHUsI — O0OJacTh HAYYHOTO 3HAHUS,

U3ydJaronas TPYJAHOCTH MEXKIUYHOCTHOTO OOIICHHS, OCOOEHHOCTH W MPUYMHBI HX
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BO3HMKHOBEHUS, MEXAaHU3MbI Pa3BUTHS, QYHKIIMA U MEXAHU3MBI UX IPEOJIOJICHHUSI.
Curyauus 3aTPpyIHEHHOT0 B3aMMO/IeiCTBUSl — TaKas CUTyallusi, B KOTOPOU OJUH
Wi 00a mMmapTHEpa C pa3HOM CTEMEHbIO OCO3HAHHOCTM M HWHTEHIMOHAIBHOCTU
GpYyCTpUPYIOT COIMAIBHBIC MOTPEOHOCTH IPYroro, MEMIAIOT TOCTHKCHHIO IIeNei
oOlleHusi, B pe3yJibTaTe 4Yero OJIMH WiIM o00a MapTHepa HCHBITHIBAIOT OCTpPbIE
AMOLMOHAJIBHBIE  [EPEKUBAHUS,  COMPOBOXKIAIOIINECS  HEPBHO-TICUXUYECKUM
HaIMpsHKEHUEM, TIEMOHCTPUPYIOT HEMMOHUMAHUE, YTO MPUBOAUT K TPEHUAM, COOSIM B
WHTEPAKIMU, HAPYLICHUSM B Pa3BUTUH JIMYHOCTH.

CoumnajbHO-IICUX0JIOTHYECKHE M TICUXOJOTHYeCKHe KPUTEPUH ONMCAHUS
cyObeKkTa OOIIeHWsI — HAMPaBJICHHOCTh, YCTAHOBKHU, IIEHHOCTHBIC OpHEHTAIINH,
CUCTEMa OTHOLICHWN JIUYHOCTH, CTWJIM, CTPATETMU B3aMMOJEWCTBHUSA, COLIMAIBHO-
MEepUENTUBHbIE 00pa30BaHMs, HABBIKK W YMEHHS B OOJACTU KOMMYHUKATHBHOU
NEATEIIbHOCTH, POJIEBbIEC, CTAaTYyCHBIE IO3HMIMU JIMYHOCTH K COOTBETCTBUE €€
MTOBEJICHUS COLIMOKYJIbTYPHBIM U HPABCTBEHHO-3TUYECKUM HOPMaM.

Cy0beKkT 3aTpyaHeHHOro OO0lleHusl — UWHIUBHUI, MpeoOpa3zoBaTesbHAs
aKTUBHOCTh KOTOPOTO HampamjieHa Ha (pycTpaluio COIUAIbHBIX MOTPEOHOCTEH,
pa3pblB  OMOIIMOHAJIBLHO-3HAYMMBIX  CBSI3€M, CO3JaHUE  BHYTPUIMYHOCTHOTO
KOTHUTHUBHO-3MOIIMOHAIBHOTO HamnpspbkeHus. i1 HEero XapakTepHO HCKAKEHUE
MOHMMaHUs ce0sd MW Jpyroro, OTKa3 OT pedIeKcud 1o TIOBOJY CBOCH
MPEJCTABIICHHOCTH B JIPYI'MX, CMEIICHUE YCTAaHOBOK, LIEHHOCTHBIX OpPHEHTAIMU B
HaIpaBJICHUU OOECIEHUBaHUS ceOsi U JPYroro, JIEMOHCTpAIMS HEaJIeKBAaTHBIX
OMOIMOHAJIHBIX ~ peakIuid, HU3KOTO  YypoBHA HMmmatuu. IlocieacTBUsIMuU
peoOpa3oBaTeIbHOW AKTUBHOCTU CYOBEKTa 3aTPYJHEHHOTO OOIIEHHUS BBICTYIAIOT
TpeHusi, cOOM, KOH(IMKTBHI, COMPOBOXKIAIOIIMECS HEIOCTIKCHHEM IKEIaeMOro
pe3yJbTara.

Cy0beKT He3aTPpYJAHEHHOr0 OOIIEeHUSI — UHIWBHUJA, Y KOTOPOrO BBICOKO
Pa3BUTHI COITMATBHBIC CIIOCOOHOCTH ¥ TIO3UTHBHBIM CIIEKTP €ro0 JUYHOCTHBIX
CBOMCTB, a COOTBETCTBYIOIIasi MpeoOpa3oBaresibHas AKTUBHOCTh HaIpaBlieHA Ha

YVAOBIIETBOPEHUE  COIMAIBHBIX TMOTPEOHOCTEH, YCTAHOBIEHHWE HMOIMOHAILHO
46



3HAYUMBIX CBSI3€H, yMEHbIIEHHE BHYTPUINYHOCTHOTO KOTHUTUBHO-3MOIIMOHATILHOTO
HAmpsDKEHUST W Ha JIOCTHDKEHHE B3aMMOIMOHMMAaHUA. JIJi1 HEro XxapakTepHbI
peduiekcusi MO TMOBOMY COOCTBEHHOM MPENCTaBIEHHOCTH B JPYTUX, CMEIICHHE
OTHOIIICHUH, YCTAaHOBOK, IEHHOCTHBIX OpPUEHTALIMN B HAMpPaBICHUU JUYHOCTHOTO,
[ICHHOCTHOTO, CYOBEKTHOTO OTHOIIEHUs K cebe u Jpyromy; JAEeMOHCTpamus
OMOILMOHAIBHON CEH3UTHBHOCTH, BBICOKOTO YpOBHS oSMmarud. Pesynbratom
npeoOpa3oBaTeIbHON aKTUBHOCTH CyOBEKTa HE3aTPYIHEHHOTO OOILIECHHS BBICTYMAIOT
Takue (OpMBI B3aUMOJCHCTBUS, KaK corjlacue, KOoIepauus, COTPYAHUYECTBO,
COIIPOBOKIAIOIIMECS JOCTIXKEHUEM IIeJIel U TOJIyYeHUEM KEJaeMOro pe3yibTara
000MMU TaPTHEPAMH.

Tun cy0bexkra o0mEeHUS — CYOBEKT 3aTPYJHEHHOrO OOIIEHUS U CYyOBEKT
HE3aTPyJAHEHHOr'0 OOILIECHHUS.

XapakrepucTHKH cy0beKkTa 00meHMs1 — npeoOpa3oBaTesibHasi aKTUBHOCTD,
L[€JICHANIPaBICHHOCTh, OCO3HAHHOCTb, 1IEIOCTHOCTh, CBOOOa, FAPMOHUYHOCTD.

HUcnonb3oBanHble HHPOPMALIMOHHbIE PECYPCHI:

http://tulpar.kfu.ru/course/view.php?id=2116
http://www.koob.ru/bagadirova/course psy personality 2
http://www.smolsoc.ru/
http://www.bibl.nngasu.ru/electronic%20resources/uch-
metod/psycholoqy/4558 Zinina Psihologia.pdf

e http://psylib.org.ua/books/hjelz01/txt04.htm#g

e http://stamu.ru/userfiles/depts/psychiatry neurology pe/MONOGRAFII/
PSIHOLOGIYa LIChNOSTI.pdf

e http://institutiones.com/general/2020-delovoe-obzchenie-titova.html

e http://window.edu.ru/resource/340/63340/files/sibstrin_soc03.pdf
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http://www.koob.ru/bagadirova/course_psy_personality_2
http://www.smolsoc.ru/
http://www.bibl.nngasu.ru/electronic%20resources/uch-metod/psychology/4558_Zinina_Psihologia.pdf
http://www.bibl.nngasu.ru/electronic%20resources/uch-metod/psychology/4558_Zinina_Psihologia.pdf
http://psylib.org.ua/books/hjelz01/txt04.htm#g
http://stgmu.ru/userfiles/depts/psychiatry_neurology_pe/MONOGRAFII/PSIHOLOGIYa_LIChNOSTI.pdf
http://stgmu.ru/userfiles/depts/psychiatry_neurology_pe/MONOGRAFII/PSIHOLOGIYa_LIChNOSTI.pdf
http://institutiones.com/general/2020-delovoe-obzchenie-titova.html
http://window.edu.ru/resource/340/63340/files/sibstrin_soc03.pdf

Tema 4. PeueBoe Bo31eliCTBHE KAK ACHEKT

HpO(l)eCCl/IOHaJIbHOﬁ KOMMyHI/IKaTl/IBHOﬁ KOMIICTCHTHOCTH

AnHoTaums. JlanHas TeMa HampaBlieHa Ha OOy4YeHUE CTYJICHTOB
3¢ (PeKTUBHOMY peYeBOMY BO3JIEHCTBHIO, MPAKTUUYECKUM PUTOPUYECKUM HaBbIKaM,
KOTOpBIE MO3BOJISIT UM JIyYllle BIaJAeTh COOCTBEHHOM pEuUbl0 M JIOCTUTATh ycrexa B
npo(hecCHOHANBPHON AESITENbHOCTU. Y CJIOBHEM YCIEUIHOCTH MpodecCHOHANIbHON U
OOIIIECTBEHHON JESTENbHOCTH, CYAacThsi B JIMYHOW IKU3HU SBJISIETCS YMEHHE
MpaBWIbHO OOIIATHCS, B3aMMOJEHUCTBOBaTH C JIOJAbMH. Hayka o pedeBom
BO3JICIICTBUM B HACTOSIIIEE BpEMsI OUYE€Hb AKTUBHO (POPMHUPYETCS, UTO MO3BOJISIET
MO3HAKOMHUTh CTYJICHTOB C HOBEHIIMMH METOAMKAMHU, CIOCOOAMH U TpUEMaMu
BO3/ICHCTBUSI HAa 4YeJOBEKa IIPU TMOMOIIM PEYM U COMPOBOXKIAIOIIMX PEYb
HEBEPOATBHBIX CPEJICTB JUIsl TOCTUKEHUS TTOCTABICHHON TOBOPSIIIUM IIEJIH.

KuarwueBble cioBa. PeueBas  JeATENbHOCTb, PEYEBOE  BO3JCHCTBHE,
npodeccroHalibHasi KOMMYHHKAaTUBHAS KOMIIETEHTHOCTb.

MeToanuyecKkue peKOMEHIAIUN 110 U3YYEeHHI0 TeMBbI.

e Tema comepxuT JEKIMOHHYIO 4acTh, TAE B pazaene "Jlekuus" umerTcs
001111€e MPEICTaBJICHUS IO TEME;

e B KkadecTBe CaMOCTOATENBHOM pabOTHl TMpeJJIaraeTcs HaIucarh
pedepaTsl 10 ICUXOJIOTHU PEUEBOT0 BO3ACUCTBUS;

e Jlis mpoBEpPKU YCBOCHHS TEMbBI UMEIOTCS MTPAKTUYECKUE 3aJaHUS.

Bonpoce! 1151 ndyyenus:

1. IIpupona peueBoi AeATEIbHOCTU

2. OCHOBBI TEOPUHU PEUYEBOTO BO3CHCTBUS.

3. @opMBI U CPEJICTBA PEYEBOTO BO3CHCTBUS B MMEArOTHIECKOM OOIIECHUH.
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PeueBoe BO3/1CHCTBUE KakK acImeKT npo¢eccuoHaNbHOI
KOMMYHHKATHBHOI KOMIIETEHTHOCTH. PeueBas nesaTenpbHOCTh, KaK W BCSIKas
ApyTas IesTENbHOCTh YeJIOBEKa, KPOME COJICPIKaHMs, XapaKTePU3yeTCs MPUCYIICH eif
MPOYKTUBHOCTHIO M WHTEHCHUBHOCTBIO. A BOIPOCH oOecriedeHus: (hOpMHUPOBAHUS
Ka4yeCTBEHHOW PEUYCBOM ACITEILHOCTH B YCIOBUAX TOJHKYIBTYPHOTO OOpa3oBaHUs
9acTO HE3aCIy)KCHHO OCTaloTcsa B cTopoHe. [loaToMy mpobiema pedeBOro pa3BUTHS
SBJISICTCSI OJTHOM W3 aKTyaJlbHBIX KaK B TCOPETUYECKOM, TaK M B TMPAKTHUYCCKOM
OTHONICHWU. Ee 3Ha4MMOCTh JJIsi TMICUXOJOTUU OO0YCJIOBIIEHA TE€M, YTO OBJIAJICHUE
peYBI0 TECHEUITUM 00pa30M CBSI3aHO C WHTEIUICKTYyaJbHBIM Pa3BUTHEM JIMYHOCTH.
OT ypoBHS pa3BUTHS PEUYCMBICTUTEIHPHOW EATCTLHOCTH 3aBUCHUT HE TOJBKO
3¢ (PEeKTUBHOCTH 00yUYeHHUs B IIKOJE U BY3€, NMEPCHEKTUBBI JlajdbHEHIIeH yueOHol U
HayYHO-UCCIICIOBATEILCKON JCATEIBHOCTH, HO W CIHOCOOHOCTH OCYIIECTBISATH
JeNoBble M MPOGEeCcCHOHANbHBIE KOHTAaKThl B PA3HOS3BIYHOM Cpelie, BBICTYIATh
3¢ ()EKTUBHBIM YUYACTHUKOM MEKKYJIBTYPHOH KOMMYHUKAIIUH.

B mocnennue mecATUneTHs B MCCIACAOBAHMIX OTCUECTBEHHBIX M 3apyOCIKHBIX
YYEHBIX MPOCISKUBAIOTCS Pa3HbIE TTOAXO0/IbI K MOHUMAHHUIO U OMIPEIEIICHUIO PEYH KaK
TEATETBHOCTH (ACSITEIBHOCTD OOIICHNUS, ACITEIBPHOCTh BepOATbHOW KOMMYHHUKAIIHH,
peueBas aesaTeabHOCTh). COOCTBEHHO JIESITEIIFHOCTHOE HAIlpaBJICHHE OBLIO 3aJI0KEHO
JUHTBUCTUYECKMM  TOHMMAaHMEM  pEeYd  KaK  CBOCOOpPa3HONW  aKTHUBHOCTH
(nestenpHocTn) B.I'ymbonbeToM, @. Jle CoccropoMm u nonoxkenrem JI.C.Brirorckoro
O CJOBECHOM 3HAUCHHWU KaK €JMHCTBE OOIIEHUS W O0OOOIIECHHSA, a TaKKe 3HAKOBOM
OTIOCPEIOBAHHOCTH TIpoIIecca OOIICHHUS.

B nmpomecce o6meHusi, oOmeHa wuHGoOpMalUe pedeBas JIeATeIbHOCTh
MIPEACTABISIETCS HECKOJBKUMU BHUJIAMH, OMPEACISICMBIMUA IO JIBYM OCHOBAHUSIM:
dhopme ob6mieHust (yCTHOM, HEMOCPEACTBEHHOM, UM MUCHbMEHHOU, OMOCPEI0BaHHOMN)
U 110 XapaKkTepy HANpaBJICHHOCTH PEYEBOTO JEHCTBUS: «OT MBICTH K CIOBY» WJIH «OT
CJIOBa K MBICTH». B 3aBUCHMOCTH OT OCHOBAaHHS WX OIPEICICHUS BHUJIbI PEUCBOU
ACSTEIbHOCTH TIOMAPHO OOBEIUHSIOTCS CIEAYIONIUM 00pa3oM: «TOBOpPEHHE -

CIIyIIaHUE», «IHUCbMO-YTEHHE» B 3aBUCUMOCTH OT ¢opMbl obmeHus. Ilaps

49



«TOBOPEHHE — MHUCBMO», «CIYyLIAHWE - YTEHHE» OTPAXarT XapakTep CaMoro
JEUCTBUA - IPUEM WJIM Bbla4ya COOOIEHUSI.

MHoroo6pa3ue OnucaHuil AESITENbHOCTH, OOYCIIOBIEHHOE, IPEXKIE BCEro
CJIIO)KHOCTBIO OOBEKTa HMCCIIEOBAaHUSA, OOBACHSIETCS HCHOJb30BAHUEM PA3IHMYHBIX
IIOAXOJ0B, CXEM aHaau3a, IIPUEMOB BBIACICHUSA CTPYKTYPHBIX COCTaBIIAIOLIUX U UX
cBa3eld. Her OIHO3HAYHOCTM B IIOHMMAaHUU YCIOBUM IPOTCKAHUSA PEUYEBOU
NEATEIIBHOCTH. B KauecTBe 3HaUMMOTO YCJIOBHS MHOTHE UCCIIETOBATENN IIPEIIATAI0T
paccMaTpyUBaTh CUTYALMIO JBYSA3BIUHS.

[To mMuenuto X. X. AMIIOKOBa OCHOBHOW MPOOJIEMON ABYSI3bIYMS SIBIISIOTCS
OCOOEHHOCTH B3aMMOJIEUCTBHS CTPYKTYP KOHTAaKTHPYIOLIUX SI3bIKOB, HO B KaU€CTBE
BAKHEHIIMX MOMEHTOB J3TOr0 B3aMMOJEWUCTBUA HCCIIEIOBATENb YKa3bIBAlOT Ha
pa3JIMYHBIE €r0 ACHEKTHl. XapaKTepu3ys ABYysA3blUMEe Kak sBieHue, E.M. Bepemarun
yKa3bIBaeT, YTO JABYA3BIYME MOJKHO OIpPEAEIUTh, KaK CHOCOOHOCTb HWHAMBHJA
M0JIb30BAaThCA B OOLIEHUM JBYMs s3bIKOBbIMH cucteMamu. O. A. IlanTrommz
BBIJIEJISIET OCOOEHHOCTH PEYEBOM JIEATEILHOCTH HAa POJHOM M PYCCKOM si3blkax. Ha
POIHOM S3BIKE pedeBas NEATENIbHOCTh LEI0CTHA, TaK KaK IMPOXOAUT BCE JTalbl OT
MOTHBA 10 CaMOKOPPEKLHH, €CIU MPOAYKT PEYEBOM NESITEIBHOCTH — TEKCT — HE
COOTBETCTBYET JTAJIOHY. PedeBas 1esaTenbHOCTD HA HEPOAHOM SI3BIKE HE UMEET dTara
CaMOKOPPEKIIMK, TaK KakK HET «BHYTPEHHHUX» JTAJOHOB M KOPPEKIUSA HMEET
BHEIIHIOW (opMmy.

[Iponomxasi pa3BUBaTh TEOPHUIO peueBOil nestenbHocTH, W.A.3umMHssA Aana
CIEAYIOIIEE ONPENCIICHUE PEUECBOU NEATENbHOCTH: «PeueBas HEATENBHOCTH €CTh
aKTUBHBIN, 1I€JICHAIIPaBICHHbII, MOTUBUPOBAHHBIHN, IPEAMETHBIN (COAEPKATEIBHBIN)
npouecc BbAaud U (WiIM) TpueMa cHOpPMHPOBAHHOCTH CHOPMYITHPOBAHHOU
MOCPEJICTBOM $I3bIKa MBICIIN (BOJIEU3BSABICHUS, BEIPAKEHUS YyBCTB), HAIIPaBICHHBIN
Ha YJOBJIETBOPEHHE KOMMYHHKAaTHBHO-TIO3HABATEIbHONW MOTPEOHOCTH 4YeNIOBEKa B
IpoIiecce OOIICHM.

Bce Buapl pedyeBON [IEATENBHOCTH JIEKAaT B OCHOBE IIpOLEcCa PEYEeBOM

KOMMyHHKAIMU. OT TOro, HAaCKOJbKO Yy YenoBeKa C(HOPMHUPOBAHBI HABBIKM ATHX
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BHUJIOB PEYCBOM JESATEILHOCTH, 3aBUCHUT 3(PGEKTHBHOCTH, YCIEITHOCTh PEUYEBOTO
oO1IEeHuSI.

B mensx sMmMpu4eckoro M3ydeHusi OCOOCHHOCTEW pedyeBOM MEsITeNIbHOCTH,
BBISIBIICHUS JIMHTBUCTUYECKUX CIIOCOOHOCTEH W OMpENeICHUS TWIa OWIMHTBHU3MA
IIPOBOJMIIOCH HCCIIEOBAHUE PEUEMBICIUTEIBHOU IEATEIBHOCTH CTYIECHTOB 4epe3
UCIIOJIb30BAHUE aCCOLIMATUBHOIO dKCIIEpUMEHTa. JUJIsi U3y4yeHUs! Ka4eCTB MBILUICHUS
W TPOTHOCTHYECKOTO KOMIIOHEHTa MBINUIEHUS MCIOJIb30BAIaCh Metoanka JLA.
Perym.

Br16opky coctaBunu 100 cTyieHTOB Maaamux KypcoB MHCTUTYTA e1aroruku
u nicuxonoruu Kazanckoro ¢geaepabHOTO YHUBEPCUTETA.

C 1enbio BBISIBIICHUS YPOBHS Pa3BUTHS CIOBECHBIX PEaKlUii ObUT HCTIOIB30BaH
IPSIMOM  ACCOLIMATUBHBIA JKCIIEPUMEHT. J[aHHOE HCCIEeNOBaHME MPOBOAUIOCH Ha
OCHOBE BBISBIICHUSI XapaKTepa acCOLMATHUBHBIX CBA3€U, YCTAHOBJICHHBIX MEXKIY
CIIOBOM-CTUMYJIOM U CIOBOM-peakiuei. COoBO-CTHMYJ I0JIaBajioCh Ha POJHOM
SI3bIKE, CJIOBA-PEAKIIUM UCIIBITYEMbBIX PETMCTPUPOBAIUCH CHayYalda Ha POJHOM SI3BIKE,
3aTeéM Ha HepogHoOM. B Marepuane ObUIM TPEICTABICHBI CIEIYIONIUE THUIIBI
acCoLMalnil: CUHTArMaTU4eCKHUeE, MapaiIMrMaTU4ECKUeE, JIOTUYECKUE "
nepudepudeckue. C TOYKUA 3pEHHs] TPAMMATHUYECKOW KIACCU(PUKAIMKA aCCOLUAIIUNA
[0/l MAPAJTUTMATAYECKON PEAKUMEN IMOHUMAETCS CI0BO-OTBET, NPUHAMICKAIIEE K
TOW K€ YaCTU PEYH, YTO U CTUMYJ, MOJ CHUHTAarMaTHUYE€CKOW — pPEaKIUs CIOBOM
JAPYTrOW YacTH PEYM, HAIIpUMEDP Ha MPUJIAraTesIbHOE PEAKIUS CYIIECTBUTEIbHBIM.

Jlormyeckue CBSI3U MOPEANONaral0T HAIW4YWE CUJIBHBIX COJAEpPKATEIbHBIX
CBSI3€H, CBSA3EU IO CMBICITY, MEXIY CTUMYyJaMu W peakuusMu. Ecim Ttakue CBs3u
0OHAapYy>KUBAIOTCA, TO ATO 3HAYUT, YTO UCTIHITYEMBIN MOJAET IIEHTPATBHYIO PEAKITHIO,
€CJIM K€ ATa CBsI3b OTCYTCTBYET JIMOO TPOSIBISETCS HAa YPOBHE MOTCHIIMATBHBIX,
HECYIIECTBEHHBIX KOMIIOHEHTOB JIEKCMYECKOI'O0 3HAYE€HUS CPAaBHUBAEMBIX CJIOB, TO
3TO nepudepudecKas peakius.

Ha poHOM si3bIKe peakiuu TPy UCHBITYEMbIX B O0JbIIEH CTETIEHH SIBISUIUCH

HCHTPAJIbHBIMH W HapaJJUIMAaTHICCKUMHU B COOTBCTCTBHH C XapPaKTCPUCTUKAMU
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B3POCIBIX HOCHUTENEH SI3bIKa, OJHAKO NPHU aHAIM3€ PEAKUUH Ha HEPOJHOM S3bIKE
pa3pbIB B BEIOOPKAX yke 00Jiee 3HAUHM.

Haubonee 4acTOTHBIMU accolMalMsIMM SIBISIOTCA TapaJUrMaTUYeCKUE U
LEHTPAJIbHBIE JIOTHYECKHE CBSI3U, TO €CTh CUJIbHBIE COJIEPKATEIbHBIE CBSA3H MEKIY
CTUMYJIOM U peakliiei, KOTOpble, KaK MPaBUJIO, IPUHAIJIEKHUT K OJHON YaCTH pEeyH,
HampuMep  «apMus-congar». MeHee  pacHpOCTpaHEHbl  CHHTarMaTHYECKHE
accolMaly, KOrja CTUMYJI U peakUus MPUHAUIEKAT K PA3IMYHBIM YacTsIM PEYH, HO
Ja)ke B TAaKUX ClIydasX MEXJIy HMMH HaOJIIOaeTCsl COJEpKaTelbHasl CBsI3b. JTO
TOBOPUT O XOpOIIEM BIAJCHUU A3BIKAMH, IOCIEIOBATEIBHOCTH MBICIUTEIbHBIX
MPOLIECCOB HCIIBITYEMBIX, & TaK >X€ O JOCTATOYHOCTH aHATMTUYECKUX PpEaKIIHil,
YMEHHUHU UCHBITYEMBIX JIETKO BBIACIATD PSIIONOI0KEHHBIE OOBEKThI U UX MPU3HAKU.

VYBenuueHne nepupepruueckux acCOLMUATUBHBIX PEAKUUN CBHUAETEIBCTBYET O
IUIOXOM 3HAHUM $3bIKAa, BO3MOYKHOM HApyIIEHWW JHUHAMUYECKUX OCOOEHHOCTEH
MBIIUIEHUS] — 3aTOPMOKEHHOCTH, CKaYKOOOPA3HOCTH MBICIUTEIbHBIX MPOLECCOB U
T.J. YBEJIMYEHUE CUHTArMAaTHYECKUX PEaKUUi CBUIETEIbCTBYET O HEIOCTATOUHOCTH
AHAIUTHUYECKUX PpPEAKUUH, O KOMIUIEKCHOCTH MBIIUIEHUS, 4YTO, MO MHEHUIO
JI.C.BBITOTCKOTO, COCTaBJISIET CHEUU(PUKY JETCKOIO MBIIIJIEHUS, O HEKOTOPOM
MH(pAHTWIN3ME MBIIUICHUS HCHBITYEMbIX, Y KOTOpPbIX MpeoOjafaeT NaHHBIA THII
peakumii. X0Ts MHOIZIA 3TO MOXKET CIEACTBUEM HHAMBUAYAIbHO-TICUXOJIOTUYECKUX
0COOEHHOCTEN UCTIBITYEMOTO MO TUITY MPABOCTOPOHHEN aCCUMETPUU MO3ra.

Ha ocHOBe n3ydeHHsI TPOJYKTUBHOCTU PEYEBOM JAEATEIBHOCTH HCIBITYEMBIX
OBLIIM BBISBJIEHBI TUIBI OMIMHrBU3MA. [lociie nmpoBeaeHuss mpoueaypbl AMAarHOCTUKA
UCIIBITYEMbIX, OBUT TPOBEIEH CpPABHUTENbHBIA aHAIM3 IO BCEM BbIJIEICHHBIM
KPUTEPUSIM.

Mpbl mpednonaraiy, 4YTo CYIIECTBYIOT Pa3iMuMsi B ypOBHE C(HOPMHPOBAHHOCTH
pEYEBbIX JEUCTBUI MEXAYy PYCCKUMHU MOHOJIMHIBAMH, JIMLAMH, OO0JIaJaroluMu
CyOOpAMHATHBHBIM W CMEUIAHHBIM OWJIMHTBU3MOM U JIMIIAMH, O00JIadarolUMU

KOOPpANHATHBHBIM OMJIMHTBH3MOM.
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Hcxoass w3 TONYYEHHBIX pE3yJbTaTOB MOXHO JaTh XapaKTEPUCTUKY
MPOAYKTUBHOCTH PEUYEBOM JEATEIIBHOCTH KaXJOTO U3 BBIJICJICHHBIX THUIIOB
OWJIMHTBU3Ma Ha OCHOBE IIOJYYEHHBIX CIIOBECHBIX pEAKIUH, UX JIOTUYECKON U
rpaMMaTHIECKON KITacCH(DUKAIIAH.

Y  wucnoeiTyeMbIX —00JQarolMX BCEMH TpeMs TUINAMU OWIMHIBHU3MA
npeo01a1aoT O0IIEKOHKPETHBIE U MHUBUTYAJIbHO-KOHKPETHBIE aCCOLIMAIIIH.

B peakuusix HUCOBITYeMBIX  OO0JANaONIUX  KOOPAMHATUBHBIM  TUIIOM
OWJIMHTBU3MA MPAKTHUYECKH OTCYTCTBYIOT MepUpepUUecKrue peakiiuu U Peakiuu co
C1aObIMM COACPKATCIILHBIMU CBSI3SIMU, B OOJIBIIUHCTBE CIIy4acB MPOCIEKUBAIOTCS
CUJIbHBIE COJICpKaTeNIbHbIC CBSI3M, KaK Ha POJHOM, TaK U HAa HEPOJHOM si3bIKax. Tak
ke, KaK MpaBUjIo, MpeodsafaloT mapagurmatudeckue cBs3u. OJHAKO, €clu Ha
POJAHOM  SI3bIKE TMApaJUrMaTUYECKUE CBSI3M MPEJACTABICHBI B  IOJABJISAIONIEM
KOJUIMYECTBE, TO HA HEPOAHOM S3BIKE OSTOT NPOLEHT B HEKOTOPOW CTEIECHU
COKpaIIAeTCs U MOSBIISIETCA ONMPENECICHHAs 1Ol CHHTarMaTHUYECKUX PEaKIIHA.

Hcnbeityemble obnanaromye cyOOpJIMHATUBHBIM THUIIOM OWJIMHIBH3MA, KakK U
UCIIBITAEMbI€ C KOOPJUHATUBHBIM THIIOM OWJIMHTBH3MA, K OOJBIIMHCTBY CTUMYJIOB
noAOupalii  ULEHTpaJdbHbIE  peakluu, OJHaKo Tmepudepuueckue  peakiuu
MPEJICTABJICHbI, XOTh W MEHBUIEH, HO JOCTATOYHO 3HAYMMOM JOJIEH, BIUJIOTH MO
yeTBEepTH Bcex peammil. [Ipudem mpoueHT momauud nepudepuueckux pearuii Ha
POJHOM Y HEPOJHOM SI3bIKaX MPUMEPHO OJMHAKOB. B emié Oomblel CTENeHn Tak ke
MPE/ACTABJICHBl CHUHTarMaTudeckue peakiuu g0 40 % ot o00mero KoJIM4YecTBa
peakiuii Ha HEPOJHOM f3bIKE, B POJHOM $3bIKE YaCTOTHOCTh TOJauu
CHHTarMaTHYeCKUX peanuii MoxeT gocturath 30-35%.

HcnbiTyemMple CO CMEMIAHHBIM THIIOM OWIWTBH3Ma, B CBSI3M C IIJIOXOM
c(hOpPMHUPOBAHHOCTHIO CEMAHTHUYECKUX 0a3 M Ha POJIHOM U HAa HEPOJTHOM S3bIKE, B
HEKOTOPBIX CIIy4asX MOJaBajii 0 MOJOBUHBI nepudepruyeckux peakuuii. OHAKO B
JTaHHOW Tpynme HaOIogaeTcss HauOoJbIIas HECTaOWIBLHOCTh TEHACHIMU. YacTh
UCIIBITYEMBIX MOJAET MUHUMAJIbHOE KOJJTMYECTBO MEepU(EpUUYECKUX pealuii, Kak Ha

poaAHOM A3BIKC, TaK W Ha HWHOCTPAHHOM, 4YTO Ha6moz[anocr> Y HCIBITYCMBIX C
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KOOPJMHATUBHBIM THIIOM OMIMHTBH3MA. Tak e HaOII0AaeTcs BECOMOE KOJIMYECTBO
CUHTarMaTUYECKUX peakUuid Ha pOJAHOM, HAa HEPOJHOM S3bIKE CHHTarMaTUYeCKHE
peanuu MpeodsiafaloT y OOJBIIMHCTBA HUCHBITYEMBIX, TpUYeM, B OOJBIIMHCTBE
cBOeM, mepudepuyeckas peakius Ha CIOBO-CTUMYJ OJHOBPEMEHHO SBISIETCS U
CUHTarMaTH4eCKOM.

MoOXHO NpeInoNIoKUTh, YTO YPOBEHb MPOAYKTUBHOCTH PEUYEBOM JIESTEIBHOCTU
B3aMMOCBSI3aH C THITOM BJIAJIEHHS S3bIKOM HJIH SI3bIKAMU: JUTSl PYCCKUX MOHOJIMHTBOB M JIWII,
00JIaIAIOIINX KOOPIMHATUBHBIM OWJIMHTBU3MOM, XapaKTEPEeH OTHOCUTEIBHO BBICOKHIA
YpPOBEHb C(HOPMUPOBAHHOCTU PEUEBBIX JCHCTBUU. Y HUX HaOJIOAAeTCs Xopolas
c(OpMHUPOBAHHOCTh SI3BIKOBOM 0a3bl, KaK POJHOIO f3bIKa, TaK U HEPOJHOTO, YTO
IIO3BOJISIET UM C BBICOKOM KOMIIETEHTHOCTBIO OCYIIECTBIISITH PEYEBYIO ACATEIBHOCTD
Ha O00oMX s3bIKax. XoOpolee 3HAaHUE A3BIKOB HE 3aTpyAHSET JUHAMUKH
MBICJIUTENIBHOTO IIPOLECcca, U CTYACHTBI CIIOCOOHBI 0€3 3aTpyJHEHUI 00IIaThcs Kak
Ha POJHOM, TaK U HA HEPOJHOM SI3BIKE.

JlocToBepHO ~ OTIMYAIOTCA  OT  JAHHBIX  [pymn  Jdia,  oOnajaromiye
CyOOpIMHATUBHBIM M CMEIIAaHHBIM OWJIMHTBU3MOM. B maHHBIX rpynmax HaOrogaeTcs
npeoOjagaHle POAHOrO S3bIKa, YTO MemaeT (OPMHUPOBAHUIO KOOPAMHATUBHOIO
OwiMHrBu3Ma. Y OOJIBIION JOJIM WCHOBITYEMBIX BBISBIIEH CMENIAHHBIM THII
OWJIMHTBHU3MA, TO €CTh BBUJY IUIOXOW CPOPMUPOBAHHOCTH Oa3bl POJHOTO SI3bIKA
OTCYTCTBYET BO3MOXXHOCTb i (OpMHUpPOBaHUS 0a3zbl HEPOJHOrO HA3bIKA. ITO
MPUBOJUT K CKAYKOOOPa3HOCTU MBICIUTEIbHBIX MPOIIECCOB.

B skcniepuMeHTanbHOM HUCCIEAOBAaHUM YCTAHOBJIEHO, UTO PYCCKUE MOHOJIMHIBBI
U Jmia, 00JajaronMe KOOPJUHATUBHBIM OWJIMHIBU3MOM 00JIajal0T BCEM CIEKTPOM
MPOTHOCTUYECKUX CHOCOOHOCTEM B PEUEBOM JEATEIBHOCTH, KaK OCYIIECTBICHHE
A3BIKOBOM  JOTaJKW, CIOCOOHOCTHIO OLIEHUTh JIMHTBUCTHYECKYIO BEpPOSITHOCTb
MOSIBJIEHUSI  CJIOBA, BOCIPUHUMATh peYb C omnepexeHueM. X MblIUIeHHE
XapaKkTepu3yeTcs ri1yOUHOM, aHAJMTHYHOCTBIO, OCO3HaHHOCTBIO U
NePCHEeKTUBHOCTHIO. OHU  CIMOCOOHBI TEOPETU3UPOBATH, HAXOJIUTH MPUYUHHO-

CICACTBCHHBLIC CBSA3UM MCXKIY ABJICHUAMHU, CKIIOHHBI OCHOBBIBATHCS HaA II0JIHOM
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aHaJlM3e MPUYMHHO-CIEICTBEHHBIX CBS3€H MpH aHalM3e KaKoro-aulOo SIBICHUS B
Oosbiel cTteneHu, 00aaaa0T 0ojiee BHICOKUM YPOBHEM ONEPUPOBAHUS TOHATHUSMU.
Kak mpaBuiio, o0pa3yroT OJU3KUE MPUUMHHO-CIIEICTBEHHBIE CBS3H, OCO3HAIOT LIEIH
IUTaHa U 00JIafaroT OOJIbIIEH MEePCIEKTUBHOCTHIO MOMCKA MPHU BBIIBUYKEHUHN PEUEBBIX
TUIIOTES.

B rpynme cryaeHtoB, oOnajaronmMx — CyOOpAMHATHBHBIM M CMELIAHHBIM
OMJTMHTBU3MOM  MBIIIIJICHHUE XapaKTepU3yeTCsl TMOHWKEHHOM KPUTUYHOCTH U
AHAIUTUYHOCTBI0O Ha (OoHE TUOKOCTHM MBIIUIEHUSA. OTHU CTYIEHThl CKJIOHHBI
YCTaHABJIMBATh HECYLIECTBEHHBIE NMPUYUHHO-CICICTBEHHBIE CBSA3U, YTO HETaTUBHO
OTPAKAETCS HA YMEHWE BHHUKATh B CYIIHOCTb MaTepHaja, BCKPbIBATh IPUYUHBI
ABJICHUM, MNpeAaBuAeTh  nocineAcTBUsA. OHUM  OTIMYAKOTCA  IIACTUYHOCTBEO
MPEACTABICHU U TMOKOCTBIO PEUEBBIX TMIIOTE3, UMEIOT OOJBIIYI0 BAPUATUBHOCTH
accouuanui, OHaKo 3TOT (pakT MOPOW MelIaeT BbIOOPY MOAXOASIIEH 10 KOHTEKCTY
accouuanuu. Huzkas KpUTUYHOCTH MBIIUIEHUS HE OOECHEeYMBaeT JAOCTAaTOYHBIN
AQHaJW3 BBIABUTAEMBIX TMIIOTE3, YTO OTPAXAETCA B CKJIOHHOCTH JI€JIaTh BBIBOABI U
0000111eHre Ha OCHOBE €IMHUYHBIX (DAKTOB.

[TogBong oOWIMIA UTOr pe3yJbTATOB METOJUKH HAIPABICHHOW Ha M3y4YEeHHE
Ka4yeCTB MBILJICHUS U MPOTHOCTUYECKOIO KOMIIOHEHTA MBIIUICHHS, MOXKHO CHENATh
BBIBOJl, YTO WHAUBUIYaJIbHO-IICUXOJIOTHYECKUE KAauyeCTBa MBIIUICHUS B pPa3sHbIX
rpynnax OTJIMYAKTCS TIIyOMHOW, AaHAJIUTUYHOCTBIO, TMEPCIHEKTUBHOCTBIO H
J0Ka3aTEIIbHOCTBIO ~ MBIIUIEHUS, YTO, €CTECTBEHHO, KadeCTBEHHBIM 00pa3oM
OTpaxKaeTcsi B OCOOEHHOCTSIX PEUYEBOM 1€SITEIbHOCTH.

B coBpeMeHHOM 0O0IIeCTBE YeEJIOBEK IOCTOSHHO BKJIIOYAETCSl B PEUYEBOE
oOlIeHne, OAHUM M3 MPOSBIECHUN KOTOPOTO SIBJISIETCS PEUEBOE B3aUMOJCHCTBHE.
B3auMonencTBys, Mbl TeM CaMbIM OKa3bIBAEM BO3JIEWCTBUE APYI HA ApYyra, Tak Kak
KaXIbIN pa3, 00111asch, Mbl CTPEMHUMCSI K JIOCTHKEHUIO KaKOW-TM0O peueBoH, a yare
HEpEeUYeBOil 1eNH, TAKUM 00pa3oM PEryaupys IesTelbHOCTh cobeceqHuka. Bzaumuoe

peUCBOC BOSHGﬁCTBH@ SIBIISICTCS HMMMAaHEHTHBIM CBOMCTBOM KOMMYHHKAIIUN KaK
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TakoBoi. OCOOCHHO SPKO OHO TMPOSIBISETCS B CUTyallMd YCTHBIX ITyOJMYHBIX
BBICTYIUICHUW MPU BCEW BHEIIHEN OJHOHAMPABICHHOCTH KOMMYHUKALINH.

Takum 00pa3oM, MOJ pPEUYEBBIM BO3ICHCTBUEM MBI MOHUMAEM CHUTYaIUIO
pEUYEBOr0 B3aUMOJICUCTBUSA, KOTJa M KOMMYHUKATOp, W ayJAUTOpHUS SIBISIOTCS
PAaBHONPABHBIMM YYACTHUKAMU CUTYaIlMM PEUYEBOTO OOIIEHHS, YTO COOTBETCTBYET
CyOBEKT-CyObEKTHOMY HAIIPABJICHUIO B aHAJIU3E PEYEBOI0 BO3/ICHCTBUS Ha YelIOBEKa.
B mpouecce pedueBoro B3aMMOACHCTBUSL 0Opa3yeTcsi HEKOE OOIIee I0JIE CMBICIOB
YYaCTHUKOB PEYEBOrO B3aMMOJECHUCTBUS, B PE3YJIbTATE€ YETO CTAHOBUTCS BO3MOKHBIM
peUeBO€ BO3JCHCTBUE B HANPABICHUU - OT KOMMYHHUKATOpa K CIyIATEIsIM U OT
ciymarened K KoMMyHUKaTopy. HeoOXxoIumMo mog4epkHyTh, 4TO ISl TOTO, YTOOBI
oOlliee TMoje CMBICIIOB KOMMYHHUKAaTopa U  CIyliateleid BO3HUKIO, CMBICI
MEePEeIaBaeMOro JOJDKEH AaKTyaJu3UpOBATHCA, TO €CTh CTaTh JICHCTBEHHBIM,
BO3/ICICTBYIOIIMM Ha JABUKEHHUE MBICIU. HO akTyaln3npoBaThCsi OH MOYKET TOJIBKO
BCTYIIUB B JIUAJIOT C JPYTUM (4yKHMM) CMBICIIOM, XOTSI OBl CTOJIKHYBIIIMCH C BOIIPOCOM
BO BHYTPEHHEW PEYM CIYIIAKONIEro. AKTUBHOCTh CO3HAHMSI PELMIIUCHTA SIBJIACTCS
HEO0OXOAUMBIM yCJIOBHEM 3(PHEKTUBHOTO PEYEBOTO B3aUMOICHCTBHS.

Peanuzanusa wmexaHu3ma TMPSAMOTO PEUYEBOTO BO3JICMCTBUS Ha YEJIOBEKa
OCYILECTBIISIETCA 3a CYET pa3pelICHUs] BHYTPEHHUX MPOTHUBOPEUMM, MPUCYIINX
MICUXOJIOTUH AHAIM3UPYEMOTO SIBIICHUSI, @ MMEHHO: BO-TIEPBbIX, HAJIWYUS JBYX
O0OBEKTOB JIESITEIHBHOCTH — JEHCTBUTEIBHOCTH BO BCEM €€ MHOrooOpasuu Hu
ayIUTOPUU;, BO-BTOPBIX, MPOTHUBOPEUMS] MEXAY TIIATEIbHOW  IMOATOTOBKOM
BBICTYIUUICHUSI C OJHOM CTOPOHBI M €r0 YCTHBIM IMPEJCTABICHHUEM B KOHKPETHOM
ayIUTOPUU, TPEOYIOIIUM ONPEACICHHON HMMIIPOBU3AIMHU, C JIPYTOM CTOPOHBI;, B-
TPETHhUX, IPOTUBOPEUMSI MEXKIY BHEIIHEH (HOPMOM MPOSBICHUS YCTHOM MyOIMYHON
peuu — MOHOJIOTOM, M OCOOEHHOCTSMH KOMMYHUKATHBHOWM CHTYyallid, KOTOPbHIC
TpeOYIOT B3aUMOJECUCTBHUS (Majora) CO CIyIIATeNsIMU;, B-4ETBEPTHIX, C OJIHOU
CTOPOHBI, TPyl OpaTOpa MHAUBUAYaAJEH, CyObEKTHUBEH, a C IPYTOil CTOPOHBI, TAK KaK

OH PCAIMU3YyCTCsA TOJIBKO YCPE3 BSaHMOHCﬁCTHBHe C aYHHTOPHCﬁ, OH B KakKoOM-TO
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CTETNIeHH OOBEKTHBHU3UPYETCS U CTAHOBUTCS MOJYKOMMYHUKATHBHBIM TBOPYECTBOM
Ha KOMMYHUKAaTUBHOH da3e.

B CBsI3M ¢ BaXXHOCTBIO M CJIOXKHOCTBIO IMpoOIlecca PeueBOro BO3JEHCTBUSA Ha
YeJIIOBEKa, 3HAHME NPUEMOB W BIAJEHUE [ICHUXOJOTMYECKUMU CpPEIACTBAMU
NoBbIIIEHUS 3()(PEKTUBHOCTU PEUEBOI0 BO3JICHCTBHS HA YEJIOBEKA, UX CO3HATEIBHOE
UCIIOJIb30BAaHUE B TMPOIECCE B3aUMOJEUCTBUS TMO3BOJUT JIMYHOCTH OBJIAJIETh
OCHOBaMHU KOHCTPYKTHBHOTO oOmieHus. K ocHoBam naHHOTO OOIIEHHS OTHOCST:
CIIOCOOHOCTh ~ AQHAJM3UPOBATh CHUTYyallMd COLMAJIBHOTO U MEXKIUYHOCTHOIO
B3aUMOJICUCTBUS, BBIWICHSS MPUYMHBI M CIEACTBUA CBOUX PEAKIUN M pEaKIHi
MapTHEPOB; CIIOCOOHOCTh U3BJIEKATh U3 KAXKJIO0M CUTYyallMu OIBIT, HEOOXOAUMBIN 15
YCIIEIIHOW KOMMYHHMKallMd B JajbHEHIIEM; CIOCOOHOCTh CTaBUTh 3aJauu
CaMOCOBEPILIEHCTBOBAHUS B OOIICHUH U peIIaTh UX, UCIOJIb3YsI OJYyYEHHBIHN OIbIT.

KommnekcHocTs  mpouecca  MOBBIIEHUS — 3(Q(EKTUBHOCTH  PEUEBOIO
BO3JCHCTBUS HA  4ejoBeKa  OOYyCIOBWJIA  CHUCTEMHOCTb  HCIIOJIb30BAHHBIX
MICUXOJIOTUYECKHUX CPEICTB. [lcuxonmoruueckue CpelcTBa MOBBIILICHUS
3¢ (HEKTUBHOCTH PEUYEBOrO BO3JEHCTBUS MPEACTABISAIOT CO00M CUCTEMY, COCTOSIIIYIO
U3 JBYX OCHOBHBIX OJOKOB: CTPYKTYpPOJOTHYECKOTO M 3MOLMOHaibHOTO. Kpome
TOT0, KaXJIbI OJIOK MpeACTaBIIEH Ha ABYX (PYHKIIMOHAIBHBIX YPOBHSIX: MAaKpOYPOBHE
U MUKpoypoBHe. HeoO0XoAMMOCTh BBIJIEICHHUSI B CHUCTEME CPEICTB JABYX YPOBHEU
MPOJMKTOBaHA TeM (PAKTOM, YTO COOOIIEHHE, B KOTOPOE TEKCT BXOAMUT KakK 4acTb,
HOCHUT SIBHBII OTIIEYAaTOK JMYHOCTM KOMMYHHUKaropa. Bo Bpems BBICTYyILIEHUS
CIynmiaTeJid BOCIHPUHUMAIOT BEChb KOMIUIEKC BepOalbHOrO U HEBEpOAIBHOIO
MOBEJCHUSI KOMMYHHUKATOpPA, Pa3BOPAUYMBAIONIIETOCS B MX ayJUOBU3YaJIbHOM IIOJE.
COOTBETCTBEHHO MBI BBIJCIWIA HAJATEKCTOBBIN (HAAS3BIKOBOM) MaKpOYpPOBEHb H
TEKCTOBBIN (S3BIKOBOI) MUKPOYPOBEHb KJIACCU(UKAIUU TICUXOJOTUYECKUX CPEACTB.
Bblgenenre TMCUXOJIOTMYECKUX CPEICTB MAKpPOYPOBHS OCHOBAHO Ha aHaIU3e
BEpOAIBHOTO U HEBEPOAIBHOTO TMOBEICHUS OpaTopa, MPU 3TOM TOJ BEepOATHHBIM
NOBEJACHUEM Mbl TOHMMAEeM KOMIUIEKC MBICIUTEIBHOW M PEUYEBOM ACSATENBHOCTU

opatopa MO pa3padOTKE CTpaTerMd M CTPYKTYpbl BCErO BBICTYIUIEHHS B
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JOKOMMYHHKAaTUBHOM (a3ze W MO0 MPOU3HECEHUI0 NyOIMYHON peun B
KOMMYHHKATHUBHOU (ha3e peueBOro BO3ACHCTBHUS. MUKpPOYPOBEHb KiacCHU(UKALNUU
IIPE/ICTaBIICH S3BIKOBBIMH CPEJCTBAMU MCUXOJIOTUYECKOrO BO3ICUCTBUS Ha YETIOBEKA,
KOTOpBIE PACCMATPHUBAIOTCS HAMHU HA YPOBHE CBEPX(Pa30BBIX €IUHCTB M TEKCTOBBIX
OTPE3KOB.

WTak, TCUXOJOTUYECKUE CpEeNICTBA MOBBIMICHUS 3(P(HEKTUBHOCTH PEUYEBOrO
BO3JICHCTBUSI HA 4YEJNOBEKA MPEJCTABICHBI JBYMS OCHOBHBIMH  OJIOKaMU:
CTPYKTYPOJIOTUYECKHE CpEJCTBA U 3MOIIMOHAJbHBIE cpeicTBa. B cBoro odepens
CTPYKTYPOJIOTUUECKHE CpEICTBa paclajarTcsi Ha TPU COCTaBISIOIIUX HA
MaKpOypOBHE: CPEACTBA JIOTUKO-TICUXOJOTNYECKON apryMeHTally, KOMITIO3UIIMOHHO-
JIOTUYECKHE CPEICTBA, CPEIACTBA CBSA3HOCTH; M HA TPU COCTAaBJIAIOIIMX Ha
MUKpPOYpPOBHE: KOHTaKTOYCTaHABIMBAIOLIUE CPEACTBA, CPEICTBA TEMA-PEMATHUECKOM
OpraHM3alMi COOOILIEHUS U KOJMYECTBEHHBIE CPEACTBA. DMOLMOHAIBHBIE CPEJICTBA
TaK)K€ MpEeJCTaBICHbl Ha JABYX YypoBHiAX. Ha MakpoypoBHE MbI BBIIEISEM TpU
COCTABJISIFOUIMX: KUHETUYECKHE CpPENICTBA, MPOCOJUYECKHE CpPEICTBA M CPEICTBA
CJIOBECHOM HaTJIIJHOCTH. MukpoypoBeHb peJICTaBICH A3BIKOBBIMU
CTHJIMCTHYECKUMU CPEJICTBAMH.

D} heKTUBHOCTH PEYEBOI0 BO3ACHCTBHS HA YEIOBEKAa 00YCIIaBIMBACTCS TPEMS
rpynmnaMu MCUX0J0rHu4ecKux (GakTopoB:

1) TMYHOCTHBIMU OCOOCHHOCTSIMU KOMMYHHUKATOPA;

2) conepKaHuEeM COOOIICHUS;

3) O0COOEHHOCTSIMM ayAUTOPUU M creundukoil oOpaTHON CBSI3U BO BpeMs
YCTHOT'O BBICTYIUJICHUS.

[Tporecc B3aMMOBIMSHUS OpaTopa M CIylIaTesNed MOXKET ObITh OIMHUCAaH uepe3
COOTHOIIIEHHE, B3aUMOOOYCJIOBJIEHHOCTh M  B3aUMOJEHCTBUE  KOMIIOHEHTOB
MEPEYUCIICHHBIX BbIILIE TPYTIIL.

D¢ PeKTUBHOCTh PEUYEBOTO BO3JEUCTBUSL TMPOSBISETCS Kak —peaau3aius
KOHKPETHBIX 3aJ]]a4, CTOAIIMX I[Epe] BBICTYMAIOIMIUM B KOHKPETHOW CHUTyalluu

oO01IeHUS.
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Kputepusmu  >ddekTuBHOCTH  peueBOro  BO3JACHCTBUS HA  YEJIOBEKa
BBICTYTAIOT:

1 CootBeTrcTBHE KOMIUIEKCA BEpPOAJBHOTO U HEBEPOAIbHOIO IOBEJICHUS
opaTopa CUTYyalllHi PEUYE€BOr0 B3aMMOCHCTBHS,

2) aJIcKBaTHOCTh CMBICIIOBOTO BOCHIPUSITHS COOOIICHUS ay TUTOPHUEI;

3) TMYHOCTHOE BKJIIOYEHHE ayJJUTOPUU B IPOOIEMY BBICTYILUICHUSI.

OOydeHne TCUXOJOTMYECKUM CpPEJICTBAM pEYEBOrO0 BO3ICHCTBHUS BEIET K
npeoOpa3oBaHUIO  KOMILIEKCA  pPEYeBOM M HEpeYeBOH  KOMIIETEHTHOCTH
BBICTYTIAIOIIETO, U, KaK CIIEJICTBHUE, IPKO BBIPAKCHHBIC H3MEHEHHS HAOTIOAAIOTCS KaK
BHYTPU OKCIIEPUMEHTAJIBHBIX TPYII 1O WM TOCJIE BKIIOYECHUS TCUXOJOTHIECKIX
CPEICTB, TaK W MEXAYy TIpylIamMH HCHObITYEMbIX, [IOJIBEPraBIIUXCS U HE
MIOJIBEPTaBIINXCS BO3ICUCTBUIO TAHHBIX CPEICTB.

Bonpocs! 1 3a1aHusA 1J1s1 CAMONIPOBEPKH M KOHTPOJIS
PeanbpHa 1y MaHUITYJISILMSI COBHAHUEM YEJIOBEKA C MOMOIIBIO CIIOB?

Kak moxxHO MMPOTUBOCTOATHL MAHUITYJIAIHWH C IIOMOIIBIO pC‘H/I?

w e

B dem pazHuiia My>KCKOTO U AKEHCKOTO 513bIKa B Pa3rOBOPHOI peun?
4. KakoBbl TICUXOJIMHTBUCTUYECKHE  ACMEKThl  HEHPOJMHTBUCTUYECKOTO

MpOrpaMMHUPOBaHUsA?

I'’IOCCAPU

JlaJior — pa3roBop ABYX MM HECKOJBKHX JIUIL.

Mmuak — monroBpeMeHHasi KOMMYHHUKATHBHO-POJIEBasi Macka 4eloBeKa.

KoMMyHuKaTHBHAasi TPAMOTHOCTh — YMEHHE BeCTH 00IIeHHEe 3(PPEKTUBHO U
0eCKOH(pIUKTHO.

KoMMyHukaTHBHAsi Heyiaya — OTPULATENbHBIN pe3yibTaT OOIIEHHUs, KOraa
€ro 11eJIb OKa3bIBACTCSI HEJOCTUTHYTOM.

KoMMyHUKAaTHBHbIE 0apbepbl — THUIWYHBbIE TPYAHOCTH, BO3HHMKAIOIINE B

O6H.[€HI/II/I J'IIO,HCﬁ B CBiA3HM C HeﬁCTBHeM T€X WM HUHBIX OOBEKTUBHBIX HIIM
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CyOBEKTUBHBIX MPUYUH U MPEMSITCTBYIONINE YCIEIIHOW KOMMYHUKAIIMU, TOHUMAHUIO
JOIBMU JPYT Apyra.

KommyHukanms — cooOlieHre Win nepeiaya cCpeicTBaMu si3blKa COJIep KaHUs
BBICKA3bIBAHUSI.

ManunyjiupoBanue — BO3JCHCTBHE Ha YeEJIOBEKa C IENbIO0 MOOYIUTH €ro
cAelaTb YTO-TMOO HEOCO3HAHHO WM BOIPEKU €ro COOCTBEHHOMY >KEJaHUIO,
MHEHHUIO, IEPBOHAYATIEHOMY HAaMEPEHHUIO.

MoHoJ10T — pa3BEpHYTOE BBICKA3bIBAHUE OJIHOTO JIUIIA.

HeBepbOasibHOe peuyeBoe BO3AECTBHE — BO3JCHCTBHE, OCYLIECTBISIEMOE
CONPOBOXK/IAIOIIUMHU PE€UYb HECJIOBECHBIMU CHUTHaJlaMH (3K€CThl, MUMHKA, BHEIIIHUM,
BU/I, TOBEJICHUE TOBOPSIIETO, TUCTAHIUS O COOCCETHUKA U JIP.).

PeueBasi kOMMyHMKAIMSA — €UHCTBO HHPOPMATUBHOW M KOMMYHHUKATUBHON
CTOPOH PEYEBOM AEATEIbHOCTH.

PeueBoe Bo3aeiicTBHE — 3TO BO3/ICHCTBHE HA YEJIOBEKA MPU IMOMOILIU PEYU U
CONPOBOXKJIAIOIIUX peUb HEBEPOATbHBIX CPEICTB JJISI JHOCTHXKEHHUS IMOCTABJICHHOU
ropopsuM 1enu. PedeBoe Bo3zeiicTBHE — MOOYXKIIEHUE CIYIHIATENS C MOMOIIBIO
peuu K ompeaeaeHHOMY JIelcTBUI0. OCYIIECTBISETCS MyTeM OpraHU3alluu peyeBOn
KOMMYHUKAIIMM TaKuM 00pa3oM, 4TOOBI CIIyIIaTeNb BHIOpAJ U3 YUCIIA BO3MOKHBIX
MOCTYIKOB TOT, K KOTOPOMY €T0 TOJITaJTKUBACT TOBOPSIIMMA (IIyTEM yrpo3, 00eIanus
MOOIIPEHUS, HACMEIIIKH, PUTOPUUYECKOTO BOMPOCA, YBEIIEBAHUSI, MPOCHOLI U 1p.).
Jlyist GoJsiee yCHEnTHOrO PedYeBOTO BO3ACHCTBUS JOJDKHBI YUUTBHIBATHCS YCIOBUS, B
KOTOPBIX MPOUCXOJISIT peUeBOE OOIIEHNE, OTHOIICHUSI MEXK/Ty TOBOPAIIUMHU, peasibHas
BO3MOYXHOCTh OCYIIIECTBJICHUS ACHCTBUS, @ TAKKE XapaKTEePUCTUKU PELMIUEHTa (eT0
BO3pACT, COIMAIBHBINA CTATyC, SMOLIMOHAIBHOE COCTOSIHUE, CUCTEMa €ro0 MOTHUBOB,
CTEINEeHb PUTHUIHOCTU U KOH(GOPMHOCTH, amllepleniMoHHas 0a3a, CTeNeHb BIaJeHUs
S3bIKOBBIMHM TOHATHSIMHU). B pedeBOM BO3JECHCTBUU OMNPENEICHHYIO POJIb HUIPaET
HECEMaHTUYECKH KOMIIOHEHT COMPOBOXKICHUS pPeYr — TeMOp, TOHAIBHOCTh H
IPOMKOCTb pPEYM TOBOPSILETO, €ro mno3a, AWCTaHUUsA OT CIYIIAKOLIEro, KECThI,

Mumuka. B CIyda€ HCCOBIIAJCHHA MOTHUBOB CIIYHIAOIICTO C IMpPCaiaracMbIMU
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PEUYCBBIMU BO3ACHCTBUS OKA3bIBACTCS HEYCIEITHBIM JIMOO €ro IOCJEeACUCTBHUE
OKa3bIBACTCS KPATKOBPEMEHHBIM.

CTuiab — pPa3HOBUIHOCTH $3bIKA, XapaKTEPHU3YIOMIAsCSd OCOOCHHOCTSIMHU B
oTOOpe, COYETaHWW W OPTaHW3AIMH S3BIKOBBIX CPEICTB B CBSI3W C 3aJadaMu
oO01IeHus.

TunuyHasi KOMMYHUKATHBHASI CHTYallHA - MOJICIb JICIOBOTO KOHTAKTa,
oOyCJIOBIIGHHAsE €ro OCOOEHHOCTSIMHU (CoAepKaHWeM, OOCTAaHOBKOH), B KOTOPOM
peaNM3yIOTCS pEYeBbIC JCHCTBHUS IIAPTHEPOB, HAIpaBICHHBIC HaA JOCTHIKCHHE
COrJallIeHus.

Hcnoab3oBanHble HHpOPMANIMOHHBIE PeCyPChI:

o http://tulpar.kfu.ru/course/view.php?id=2116

e http://www.bibl.nngasu.ru/electronic%20resources/uch-
metod/psychology/4558 Zinina Psihologia.pdf

o http://psylib.org.ua/books/hjelz01/txt04.htmitg

e http://stgmu.ru/userfiles/depts/psychiatry neurology pe/MONOGRAFII/
PSIHOLOGIYa LIChNOSTI.pdf

e http://institutiones.com/general/2020-delovoe-obzchenie-titova.html

e http://window.edu.ru/resource/340/63340/files/sibstrin_soc03.pdf

e http://lib.nspu.ru/umk/4b7eb52a42ce9525/m4/2.htm

e http://sterninia.ru/files/757/4 lzbrannye nauchnye publikacii/Rechevoe
vozdejstvie/Osnovi_rechevogo vozdeistviya2013.pdf

Tema S. ZKanpsl npodeccuoHaAIBbHON NEeAArOrMYeCKON KOMMYHHMKALMU

AnHoTaumsi. JlaHHas TeMa HampaBiieHa Ha (OPMHUPOBAHHE TEOPETUUECKHUX
3HAHUM W TPAKTHUYECKMX YMEHUW B 00JACTH pPEeueBOM KOMMYHHUKAIIMH, BHUJOB
MeIarOTMYeCKOTro OOIICHUS (MOHOJIOTMYECKasi MyOauyHas pedb pa3IudHbIX KAHPOB,
IUAIIOTHYECKAs peub, MPOPECCHOHATbHAS PEYb IT€Jarora).

Karouesbie cJIOBA. Kanpsl nmpodeccuoHaTbHON KOMMYHUKAIIUY,

MOHOJIOTHYECKAA p€Ub, JUAJIOrH4CCKas pCUb.
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http://www.bibl.nngasu.ru/electronic%20resources/uch-metod/psychology/4558_Zinina_Psihologia.pdf
http://www.bibl.nngasu.ru/electronic%20resources/uch-metod/psychology/4558_Zinina_Psihologia.pdf
http://psylib.org.ua/books/hjelz01/txt04.htm#g
http://stgmu.ru/userfiles/depts/psychiatry_neurology_pe/MONOGRAFII/PSIHOLOGIYa_LIChNOSTI.pdf
http://stgmu.ru/userfiles/depts/psychiatry_neurology_pe/MONOGRAFII/PSIHOLOGIYa_LIChNOSTI.pdf
http://institutiones.com/general/2020-delovoe-obzchenie-titova.html
http://window.edu.ru/resource/340/63340/files/sibstrin_soc03.pdf
http://lib.nspu.ru/umk/4b7eb52a42ce9525/m4/2.htm

MeToanuyecKkue peKOMeHIAIUHU 10 U3YYeHUI0 TEMBbI.
e Tema colepUT JEKIMOHHYIO YacTh, rJe B pasaene "Jlekuua" umeroTcs
oOl1ue mpeICTaBICHUS 110 TEME;
e B kadecTBe caMOCTOSATEIBLHON PaOOTHI CTYJEHThHI TOTOBST BBHICTYILICHHE
C HCHOJb30BaHMEM pedepaTUBHOTO  KOHCIEKTa IO  OTACIbHBIM  BHAAM
neAaroruyeckoro ooneHus;
Bonpocel 11 u3ydeHust:
1. XKaupsl peueBoro o0OeHus
2. Knaccudukanuu peyeBbiX KaHPOB
3. ®opMHpOBaHKE PEUEBBIX YMEHHI Pa3HOM CTENIEHH CIOKHOCTH.

Kanpsl npodeccoHaNbHON NEeAATOrMYECKO KOMMYHHUKAIIMH.

Kanp — oyeHb BaXHOE MOHATHE B MNPOGECCHOHATHHOM KOMMYHHKAIUH,
MOCKOJIBKY TPEJCTaBUTEIN TOW WM HWHOW CHEIUAIbHOCTH, TOTO WM HHOTO
«IUCKYPCUBHOTO COOOILECTBa» OOBEOUHSIOTCS MOMHUMO BCErO IpPOYEro eue Hu
OTpeeICHHBIM HA0OPOM YCTHBIX U MHCHMEHHBIX >KAHPOB, HCIOJb3YEMbIX HMH B
npodeccuoHaibHoM  oOuieHuu. M.M. bBaxTuH XxapakTepu3oBajd JKaHp Kak
«OTHOCUTEJIBHO YCTOWYMBBIA TEMATUUYECKNUN, KOMIIO3UIUOHHBIN U CTUJIMCTUYECKUN
TUN BbICKa3bIBaHMS». B. bapHer ompenenser xaHp Kak «peuyeBOE€ MPOU3BEICHHUE,
oOnafaroriee yCTOWYUBBIMU, TOBTOPSIFOIIIMMUCS CYIITHOCTHBIMU (CO/IEP>KaTEIHLHBIMH )
1 (hopMaIbHBIMU TIpU3HaKamMu. B 3apyOeKHOM JIMHTBUCTUKE PEUEBOM KaHpP OOBIYHO
paccMaTpUBaeTCs KaK OCOOBIM THUII TEKCTa, XapaKTEPU3YIOUIUICS MPEXIE BCETO
TUTIOM CBSI3U, KOTOpash YyCTAaHABIMBAETCA MEXAY I[OJb30BATEIsIMU TEKCTa U
OTIPE/ICICHHBIMM TEKCTOBBIMHM XapakTepUCTUKaMU. [lomuepkuBaeTcsi, 4TO KaHPHI
OTJIMYAIOTCA JIPyT OT Jpyra o0co00M CTPYKTYpOoH W TUMHYHBIMH IS HHUX
rpaMMaTHYeCKuMu (opMamMu, KOTOpbIE OTpakaloT I1eJh TOTO WJIM HHOTO >KaHpa.
N3BecTHBI U Apyrue TPAaKTOBKH, YTO CO BCEH OYEBUTHOCTHIO JJOKA3bIBAET OTCYTCTBHE

€AMHO00pa3us B ONPEICTICHUH TIOHSTHSI «OKAHP PEUN».
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Ha cerogusmHuii A€Hb CYIIECTBYET JOBOJIBHO MHOTO Kiaccu(pUKaun
PEYEBBIX KAHPOB, IMOCTPOCHHBIX HA Pa3IMYHBIX OCHOBaHUAX. OmHON U3 Hamboiee
U3BECTHBIX SIBJISIETCS MOJENb, IpeminoxkeHHas T.B. IllmeneBon, B KOTOpYIO
BKJIFOYCHBI CEMb JKaHPOOOPa3ymOIIMX NpHU3HAKOB: "oOpa3 mpomwioro”, "oOpas
Ooynymero", "obOpa3 aBtopa", "oOpaz ayauropuu", "menp", "TUI JUKTYEMOTO
coaepxanus", "s3pikoBo€ BoruiomeHue". Ilo KaxaoMy W3 Ha3BaHHBIX IPU3HAKOB
npejyiaraeTcsi HEKOTopas THUIOJIOTHS peyYeBbIX KaHpoB. Hampumep, mno 1menu
[IImeneBa BbIACHSIET YEThIpE Kjacca PEYEBBIX JKAHPOB: UH(GOPMATUBHBIE,
MMIIEpATUBHbBIE, TUKETHbIC W olleHOYHble. A.I'. bapaHOB BbIAENSET UeThIpE THUNA
peyeBbIX KaHpPOB: 1) mepBUUHBIC (MPOCThIE), OJM3KHE K PEUEBBIM aKkTam; 2)
MepBUYHBbIC (CJIOXKHBIE), paBHbIC JIUATEKTHUYECKOMY TEKCTy; 3) BTOpPUYHBIC
(mpocThie), TpeAcTaBIsAoNMe co00l (PYHKIMOHATBHO-CMBICIOBBIE AJIEMEHTApPHBIE
TEKCThI (ONTUCaHUE, TOBECTBOBAHUE U T.I1.); 4) BTOPUUYHBIE (CIOXKHBIE), BKIIOYAIOITIE
HU3IIKUE peueBbie KaHpbl B TpaHchopmupoBaHHOM Bujie. C TOUKH 3peHUs] 00yUYEHUs
pEUYEBBIM XKaHpaM, MPEACTABIAECT UHTEpeC HAOOp mapamMeTpoB, KOTOPHINA UCIIOIb3YET
B yueOHOM miporiecce O.M. OprnoB. OH yuuThIBaeT oOuue npusHaku (MepBUYHOCTD/
BTOPUYHOCTh  JKaHpa, Hajguyue/ OTCYTCTBHUE CBS3M pE€Ud C  JPYyTUMHU
BBICKa3bIBAaHUSIMH; COOTHECEHUE C TUIIAMHU PEYM M0 LIEJIM) U YaCTHBIE MPU3HAKU: A)
MpEeAMET COepKaHUs U OCHOBHBIE YCTAaHOBKH; 0) crienuduka xaHpa; B) apecant —
azpecaT: xapaktep oOimieHus; T) crnenuduka pedeBOod cuTyaluu; 1) arMmocdepa
oOIIIeHNsT; €) KOMMYHUKATUBHBIC 33]1a4H; 5K) OCHOBHAS II€Jib; 3) CTPYKTYpPHBIE YacTU
TEKCTa; M) JIEKCUYECKUI ypOBEHb TEKCTa; K) CUHTAKCUYECKUU YpOBEHb TeKkcTa. be3
COMHEHHUsI, BCE€ TIEPEUYUCIICHHbIE TMapaMeTpbl BeChbMa CYIICCTBEHHBI IS
XapaKTEPUCTUKU KaHpOB. B cBoeil pabore Mbl omupaemcsi Ha XapaKTEPUCTUKY
pEUEBBIX KaHPOB, NpeaoxeHHy T.B. AnucumoBoi. OnrMcaHue CUCTEMBI KAHPOB,
no wMHeHutro T.B. AHHCUMOBOH, pa3feieHO Ha TPU YPOBHSA IO CTENEHU
a0CTpaKTHOCTH TIPU3HAKOB, TIOJIO)KEHHBIX B WX OCHOBY. IlepBwiii ypOBeHb,
CUCTEMHBIM, OMUCHIBAET TJI00AbHBIE MPU3HAKU, MPUCYIIHE BCeM 0€3 HCKIIOYEHUs

KaHpaM COOTBETCTBYIOLIEH IpyIIbl. BTOPOM ypOBEHb, CTPATETMYECKUM, BKIIFOYAET
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oO1iye MpU3HaKU, KOTOPBIE OTIMYAIOT OJUH KaHP OT JPYroro B MPOIIECCE 3aMbIciia
peun. Ha 3ToM ypoBHE 3amaercsi *aHPOBBIA CTaHAAPT, KOTOPBIM OpaTOp AOJHKEH
BIIOCJIE/ICTBHM PYKOBOJICTBOBATHCA MPU pa3pabOTKe TeKCTa peun. TpeTuil ypoBeHb, B
OCHOBY KOTOPOrO IIOJIOKEHbl HaumMeHee aOCTpaKkTHbIE NPHU3HAKH, KacaroIIHecs
(dbopMbI TEKCTa, MOJIYYUST Ha3BaHUE TaKTUUYECKUU. OH ONMUCHIBAET OCOOEHHOCTH TOTO
WM WHOTO JKaHPA KaK KOHKPETHOTO pedyeBOro mnpowusBenacHus. CorinacHo moaxomy
AHHNCUMOBOM, XapakTepUCTHKa J0O0ro >kaHpa (ero macmopT) CTPOUTCS IO
cienytomei cxeme: 1. CucTeMHBI ypoBeHb: 1) MEpBUYHOCTH/BTOPUYHOCTD KaHPA;
2) HaIM4YMUE/OTCYTCTBUE CBSI3M pPEUYM C MPEAbIAYIIUMH U  TOCIEAYIOIHUMHU
BBICKA3bIBaHUSIMHU; 3) COOTHECEHHWE C THUIAMHM peud no uenu. 2. CTparernyeckui
ypoBeHb: 1) cutyanus; 2) opatop; 3) ayautopus; 4) 3amaya skaHpa; 5) TUIUYHOE
conepxkanue. 3.Taktuueckuil ypoBeHb: 1) aprymeHTanus; 2) komnosuuus. 4.
dakTopsl, paspylialmue KaHpoBblii kaHoH. Kiaccudukamus T.B. Anucumooit
A0CcTaTOYHO 3((PeKTHBHA B O0OYUYEHHH PEUYEBBIM JKaHpPaM, TaK KaK COJIEPKUT TOUYHOE
ONMKCAaHUE KOJIMYECTBA NPHU3HAKOB, HEOOXOJUMBIX MJI XapaKTEPUCTUKHU JIFOOOTro
KaHpa, a €€ YPOBHEBas CTPYKTypa OTJIMYAETCS YETKOCTBIO M SIBJISETCS BEChMa
yA0OHOM ISl MpaKTUYECKOTro mpuMeHeHus. Kpome Toro, BbliesIeHHbIE AHUCUMOBOM
YPOBHHM YJA4HO COOTHOCSTCSI C dTalaMU PEYEBOM JEATEIBHOCTH. Tak, NMpU3HAKW,
IIOJIOXKEHHBIE B OCHOBY CTPATErMYECKOr0 YPOBHS, Ba)KHbI IPEXKIE BCEr0 Ha 3Tare
OPUEHTHUPOBKH, KOTJa TOBOPSIIMI/MUIIYIIMI OCO3HaeT OCOOEHHOCTH PEeueBOU
CUTyalluM, aJpecara, BBIABIAECT KOMMYHHMKAaTUBHYIO Meib W T.1. IlpusHaku
TaKTUYECKOTO YPOBHS SIBJISIOTCS ONPENEISIONIMMU Ha 3Tare IUIaHUPOBAaHMS, KOTJa
HaMeyvaroTcs o01re TpedoBaHusl K 0TOOpY COJlepKaHUsl U S3bIKOBBIX CPEJICTB, U HA
JTale pealn3allud BbICKA3bIBAaHUS, €ro BOIUIOHIEHHS B peud. A  (PakTopsl,
pa3pyllalIre *XaHp, HAMOMUHAIOT CTyA€HTaM O HEOOXOJUMOCTH KOHTpPOJS Kak B
IIPOLIECCE CO3/aHMSI TOrO WJIM WHOTO YaHpa, TaK U BO BPEMs €ro S3bIKOBOIO

BOIJIOIIICHUA.
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Bonpocsl 4 3a1aHus 1JI CAMONPOBEPKU M KOHTPOJIS
1. Kakwue BupI MyOJIUYHOTO BRICTYIICHUST Bam n3BecTHBI?
2. ba3zoBbie TEXHOJIOTHH MyOJIMYHOTO BRICTYIUUICHUS OakajiaBpa MCHUX0JIOT0-
[I€JTarOrM4YE€CKOT0 HAIPABICHUS.
3. BzaumocBsazu Mexay dS(PGEKTUBHBIM CIyIIAHUEM U Pa3IuYHbIMU
WHJIUBUAYAJbHBIMA XapaKTEPUCTUKAMMU.
4. TloaroToBbTe MNPE3EHTALMIO MPOAYKTA TBOPYECKOW NESITEIBHOCTH B

aKaJIeMUYECKON cpeJie.

rJIOCCAPUHA

Becena — pedeBoii xxaHp, npeArnoiararonuii 0OMeH MHEHUSMH, BBIPAXKEHUE
OIICHKH COOBITUM, TOCTYIKOB.

JIucKyccusi - peUYeBOM JKaHp, MPEArnojaramiuil o0CyXJIeHHe Kakoro-iuoo
CIIOPHOT'O BOIIPOCA.

Kanpbl nmegarorn4eckoi peuyd — MOJEIM OPraHU3AMU PEYU B MPOLECCE
poheCCHOHAIBHON Te1aroru4ecKoil KOMMYHHKAITHH.

Hcnonb3oBanHbIe HHPOPMALHMOHHBIEC PeCypPChI:

. http://tulpar.kfu.ru/course/view.php?id=2116

o http://www.lipetsk-

Imk.ru/materials/teachers/DomarevaMA/Prog trening kompetentsii.pdf

. http://gigabaza.ru/doc/80720.html

o http://umk.utmn.ru/files/0000013071.doc

. http://www.logosbook.ru/\VOS/12 2007/37-60.pdf

. http://edu.tltsu.ru/sites/sites content/site1238/html/media69595/086 sol
ovijva.pdf

http://www.psychologtest.ru/index.html
http://www.twirpx.com/file/186657/
http://institutiones.com/general/2020-delovoe-obzchenie-titova.html
http://window.edu.ru/resource/340/63340/files/sibstrin _soc03.pdf
http://vestnik.mstu.edu.ru/v11l 1 n30/articles/23 koren.pdf
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http://www.lipetsk-lmk.ru/materials/teachers/DomarevaMA/Prog_trening_kompetentsii.pdf
http://www.lipetsk-lmk.ru/materials/teachers/DomarevaMA/Prog_trening_kompetentsii.pdf
http://gigabaza.ru/doc/80720.html
http://umk.utmn.ru/files/0000013071.doc
http://www.logosbook.ru/VOS/12_2007/37-60.pdf
http://edu.tltsu.ru/sites/sites_content/site1238/html/media69595/086_solovijva.pdf
http://edu.tltsu.ru/sites/sites_content/site1238/html/media69595/086_solovijva.pdf
http://www.psychologtest.ru/index.html
http://www.twirpx.com/file/186657/

I'JIOCCAPUN

ABTOPHUTET — BJIUSHUE OJIHOTO YEJIOBEKA HA JPYroro WJIM Ha OKPYXKAIOIIUX
mui. OH MOXeT ObITh OCHOBaH Ha TOM, YTO 3TOT YEJIOBEK SIBISETCS ISl JPYTHX
NpPaBWIbHBIM 3TAJIOHOM M B CHIYy 3TOro 00JaJaeT BBICOKOHM CTEHNEHBIO
pedepeHTHOCTH.

AHOHMMHOE O0ILIeHNe — B3aUMOJICIICTBUE MEXKIY HE3HAKOMBIMH JIHOJIBMH WJIU
K€ HE CBSI3aHHBIMU JIMYHBIMU OTHOIICHUSAMH JI0JbMHU. [lapTHepbl 1o OOIIECHUIO
OCTalOTCSl aHOHUMHBIMU.

ATTpakumMsi — MPUBJIEKATEIBHOCTh, BJICYEHUE OJHOTO YEJIOBEKa K JPYroMmy,
COMPOBOXK/IAIOIIEECS MOJIOKUTETbHBIMU SMOLIUSIMH.

Bapbep mncuxosioruveckuii — BHYTPEHHEE NPEMSATCTBUE ICUXOJOTHYECKOM
NpUpOAbl (HEXKenaHue, OOsA3Hb, HEYBEPEHHOCTb M T.II.), MEUIAIOUIEE YEIOBEKY
YCHEUIHO BBINOJIHIATh HEKOTOPBIE JEUCTBUSA. HacTO BOBHUKAET B JICJIOBBIX M JIMUYHBIX
B3aMMOOTHOIICHUAX JIIOJAEH W TNPENSTCTBYET YCTAHOBJIEHUIO OTKPBITHIX U
JIOBEPUTEIBHBIX OTHOIIEHUN MEXTY HUMH.

Becena — pazroBop, 0OMEH MHCHUSIMH.

Becena — pedeBoil xaHp, Mpeanosiararonuii 0OMEeH MHEHMSIMHU, BBIPAKCHHE
OIICHKU COOBITUH, MOCTYIKOB.

BepOanabHblii — TepMHUH, TPUMEHSEMBI B TICUXOJOTHUU 7l O0O3HAYCHUS
dbopM 3HAKOBOTO MaTepHualia, a TaKKe IMPOILECCOB ONEPUPOBAHUA C ITUM
MaTepUATIOM.

B3aumopgeiictBue — MpoLEcC HEMOCPEICTBEHHOIO WIIM OMOCPEJOBAHHOTO
BO3JIEUCTBUSI OOBEKTOB (CYOBEKTOB) IPYr Ha JIpyra, MOPOXKIAIOIINUNA UX B3aUMHYIO
O0OyCJIOBIGHHOCTh W CBSI3b. B3anMoJelCTBHE BBICTYINAET KaK HWHTETPUPYIOIIHIA
(bakTop, CIOCOOCTBYIOIIUMA 00pa3oBaHUIO CTPYKTYP. Oco6eHHOCTBIO
B3aMMOJICUCTBUS SIBJISIETCS €r0 NMPUYMHHAST O0yCIIOBIECHHOCTh. Ecnmm B mporiecce

BBaI/IMOlICI\/’ICTBI/ISI O6H8,py>KI/IBaCTCH IMPOTUBOPECYUEC, TO OHO BLICTYIIACT MCTOYHHUKOM
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CaMOJBWKECHUS W CaMOpPa3BUTHUS CTPYKTyp. B3aummonencTBue Kak MaTepHaIbHBIN
IIPOLIECC CONTPOBOXKAAETCS NEpeiadyeii MaTEpHUH, JBUKEHUS U MH(DOPMALUK.

B3aumoaencrBue MeKJIMYHOCTHOE — CIIYYallHbIA WIIA TPEIHAMEPEHHBIN,
YACTHBIN WU MyOJWYHBINA, JTUTEIbHBIN WU KPaTKOBPEMEHHBINH, BepOaIbHBIA WIH
HeBepOaIbHBIM JINYHBIA KOHTAKT JABYX M 0oJjiee YelIOBEK, UMEIOIIMM CIEeICTBUEM
B3aMMHBIE W3MEHEHMS WX IIOBEICHHUSA, NEITEIBHOCTH, OTHOLICHHH, YCTaHOBOK.
OCHOBHBIMHU TIpU3HAKAMHU B3aHUMOJIEHCTBUS MEKIMYHOCTHOTO KaK (POPMBI OOIIEHUS
ABJIIOTCS: TPEIMETHOCTh, SKCIUIMIMPOBAHHOCTh, CUTYaTUBHOCTb, pPe(iIeKCHBHAs
MHOTO3HA4YHOCTh. Pasnuyaror 1Ba BUAAa B3aUMOACHCTBHS MEXKIMYHOCTHOTO:
COTPYIHHMYECTBO (KOOMEPALUIO) U CONIEPHUYECTBO (KOHKYPEHIIMS).

Buimsinme (B NCHUXOJIOTUM) — MPOLECC M Pe3yibTaT M3MEHEHUS WHIUBUIOM
IIOBEJICHUS IPYTrOro YEJIOBEKA, €r0 YCTaHOBOK, HAMEPEHUH, MPEICTABICHUM, OLICHOK
U T.II. B XOJI€ B3aMOJECHCTBUS C HUM.

JemoBasi uWrpa — BOCIPOM3BENCHHE JEATEIBHOCTH  XO3SHCTBEHHBIX
PYKOBOIAMTENEH MW KaApOB YIPABICHUS, WIPOBOE MOJEIUPOBAHHE CHCTEM
ynpasienus. [log nemoBoil Urpoil MOHUMAETCS TMPOIECC BBHIPAOOTKH M TMPUHSATHS
pElIeHNI B YCJIOBHSIX IMO3TAlIHOTO MHOIOIIATOBOTO YTOYHEHHUS HEO0OXOIAMMBIX
(dakTopoB, aHanM3a MHPOPMAIUH, JONOJHUTEIBHO MOCTYMAIOMIEW Ha OTAENbHBIX
marax urpbl. OHa no3BoJisieT OoJiee TOYHO BOCIPOM3BOAUTH YIPABICHUECKYIO
NEeSTENbHOCTh, BBISBIATH NPOOJEMbl M MPUYUHBI WX TMOSBIECHUA, pa3padaTbiBaTh
BapUaHThl pEIICHUs MNpoOJEeMbl, OLEHUBATh KaXKIbIH W3 BapUAHTOB pELICHHUS,
OTPENEIIUTh MEXAHU3M pEATA3ALUU.

JesioBoe B3amMojJeiicTBMe — J1I00asi COBMECTHas MAESITENbHOCTh JIIOACH 10
CO3/IaHHUIO MPOJIYKTa UM YCIYTH U 110 OOMEHa UMH.

JlesioBoe oOmieHue (TouHee, OPUIMAIBHOE) — OOIINEHHE, OCHOBAHHOE Ha
OOIIHOCTH COBMECTHOM J1€ATEIBHOCTH U MO MOBOY U ee JtoAeil. OHO HampaBiIeHO Ha
OpraHU3aIMI0 JIEATEIBHOCTH U €€ KOPPEKTHPOBKY C II€NIbI0 JOCTHUKEHHS OOIIero

KOHCYHOI'O pC3yJjibTarTa.
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JlesiTeIbHOCTh — AKTUBHOE B3aUMO/ICHCTBHE YEIIOBEKA CO CPEAOU, B KOTOPOU
OH JIOCTUTA€T CO3HATEJBHO IIOCTABJIECHHOM II€JIM, BO3HHUKAIOIIEH B pe3yJbTare
MOSIBJICHUS] Y HETO OoNpeieIeHHON moTpeOHOCTH. OCHOBHBIMU BUIAMHU ACSTEIBHOCTU
ABIISIOTCS: UTPa, YUCHHUE, TPYA U OOIIECHHE.

Jluajior — pa3roBop JByX WM HECKOJIbKUX JIMII.

Juajior — pa3roBop MEXIy ABYyMs JUI[aMU, OOMEH PEeIlIMKaMU; pa3roBOp JIBYX
uim Oosee JInL.

JlucKyceusi — OTKpbITasg 00pb0a MBICTH C MBICIIBIO; TPOTUBOOOPCTBO UJIEH, a
HE BBICHCHUE JIMYHBIX OTHOILICHUM; BBISICHEHUE HWCTUHBI, @ HE CTOJKHOBEHUS
aMOMIMI M YJOBJIETBOPEHUE TUIECIABUS OJTHON U3 CTOPOH.

JIucKyccusi - pedyeBOM JKaHp, MPEANojararluil o0CyXJIeHHe KaKoro-imoo
CIIOPHOT'O BOIIPOCA.

KaHpbl megarorm4ecKoi pedd — MOJEIHA OPTraHHM3allMd PEeYd B MPOILIECCE
poQeCCUOHANILHOM MeAarornueckoil KOMMYHUKAIUH.

3aTpyaHeHHOe O00IIeHHe — cCrenupUUECKUil COIUaTbHO-TICUXOJIOTUYECKUN
¢dbenomen, obnamaronuii mHpokor chepoit dhopm mposiBieHus. B y3xom cmebicie
CJIOBa, 3aTPyAHEHHOE OOIlEHWE — 3TO HE3HAUWUTEIbHBbIE TPEHUs U cOou B cdepe
MEXJIMYHOCTHOTO O0mIeHus. [[J1si Hero XxapakTepHbI: COXPAaHHOCTh U HEMPEPHIBHOCTD
KOHTAKTOB MEXIY MapTHEPAaMH, ONPEJICICHHAs] CTENEHb OCO3HAHUS HCIBITHIBAEMBIX
3aTPyJHEHUM, TOUCK MPUYMH, MPUBOISIINX K OCIOKHEHUSIM, MOTMBITKH MPEOA0JICHUS
COIMAJIbHO-TIEPIENTUBHBIX, NHTEPAKIIMOHHBIX, KOMMYHHKATUBHBIX 3aTpyAHEHUN. B
IIMPOKOM CMBICJIE CJIOBa, 3aTPyJHEHHOE OOLIEHHWE — 3TO BCE BHUABI U (POPMBI
oOmenuss (0T MEKIWYHOCTHOTO JO  MEXKIPYNIIOBOT0), MPUBOMSIIME K
JECTPYKTUBHBIM U3MECHECHHSIM TTOBEJICHUS MPATHEPOB U OOIIEHOCTEH, K HEMPEPHIBHO-
MIPEPHIBHBIM KOHTAKTaM MEXy HUMH, BILUIOTh A0 OTKa3a OT OOIIEHUS, K CHIKEHHUIO
YPOBHSI OCO3HAHHS MPUYUH TPYAHOCTEH B OOIIEHWH, K YMEHBIICHUIO, a B PsC
CIy4aeB K HCUYE3HOBEHHUIO IMOIMBITOK CAMOCTOSITEIbHOIO BBIXOJa M3 BO3HUKIIUX
3aTpyAHEHUM, K (QOPMUPOBAHUIO TPEBOKHOIO OTHOIIECHUSA K JIOOOH CHUTyaluu

0OIIIEeHHS.
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Nnentudukanusa BHYTPUTPYNNOBAasi — BO3HUKAMOIIAsS B  COBMECTHOU
TesTeTbHOCTH (hopMa TyMaHHBIX OTHOIIICHUN, PHU KOTOPOU MEPEKUBAHUS OJTHOTO U3
IpyNIbl JaHbl APYTUM KaK MOTHUBBI MOBEJEHUS, OPTaHU3YIOIIME UX COOCTBEHHYIO
NeSITeTFHOCTD, HAIIPABJICHHYIO OJTHOBPEMEHHO Ha OCYIIECTBICHHUE TPYIIIIOBOM IETH H
Ha ycTpaHeHue (pyCTpUPYIOMIMX BO3/ICUCTBUM.

Unentndukanus — 1) pacrno3HaBaHue 4Yero-iubo0; 2) OTOXICCTBICHUE C
KeM-1100, ¢ dem-Im6o. 1) VYmomoOieHne (kak MpaBWIIO, HEOCO3HAHHOE) Celsl
3HAUUMOMY APYyroMy (Hamp. poAMUTEI0) Kak 00pa3iy Ha OCHOBAHUH IMOIIMOHAIBLHOM
CBsi3U ¢ HUM. 2) VaeHTnuKaIms rpynnoBas — OTOXJIECTBICHUE ce0s C KaKOW-THO0
(60MBIION UM MaJION) COLMANIBHOW TPYNION MU OOIIHOCTHIO, MPUHSITHE €€ LeJIeH 1
IIEHHOCTEH, 0CO3HaHME ce0s KaK YIeHa STOUM rPyMIbl WIH OOIIHOCTH.

UmMux — 1oaroBpeMeHHasI KOMMYHHKAaTHBHO-POJIEBAs MacKa YeJI0OBEKa.

KoMMmyHMKaTHBHAsi TPAMOTHOCTh — YMEHHE BECTH 00I1IeHne d3)PEKTUBHO U
0eCKOH(DIUKTHO.

KoMMmyHuKaTHBHasi Heyauya — OTPHIIATCIIbHBINA pe3ysbTaT OOMICHUs, KOTaa
€ro 11eJ1b OKa3bIBA€TCSA HEJIOCTUTHYTOM.

KomMmmyHukaTnBHasi cTOpoHa oOmeHuss — oOMeH HHpopManue u ee
noHumManue. KOMMyHUKATHUBHBIM aKT XapaKTepusyeTcs: aJpecaHT (KOMMYHUKATOD,
T.€. TOT, KTO SIBIII€TCA CyOBEKTOM OOIIeHHUs); aapecar (PeUUNnueHT, T.€. TOT, KOMY
HalpaBJICHO COOOIIeHue); cooOIeHue (To, YTO TepeAaceTcs, Kakoe HMEHHO
cooOmieHne); KoJ (KakKMMHU CpelcTBaMH, OOIIMMHU JJIA aJpecaHTa WM ajapecara,
nepenaeTcsi CooOIIeHKE); 1elb (3aUeM, pajii Yero YTO-TO COOOIIAeTCs); KaHall CBSI3U
(ronoc, MACHBMEHHBIA TEKCT, IMMPOBOJIHAS CBSA3b, CBSA3b Uepe3 3Up, MOJICMHAS CBS3b U
1p.); pe3yNbTat (UTO JOCTUTHYTO B PE3YJIbTaTE OOIICHMUS).

KoMMyHMKATHBHAsI TOJEPAHTHOCTb — JTO XapaKTEPUCTHKA OTHOIICHUS
JUYHOCTUA K JIIOJIAM, TIOKa3bIBAIONIAsl CTENEHh TEPIUMOCTA K HENPHUSTHBIM WIH
HEMIPUEMJIEMBIM, TI0 €€ MHEHHIO, TICUXHYECKUM COCTOSHUSAM, KadecTBaM M

IMOCTYIIKaM IIapTHEPOB 110 BBaHMOHCﬁCTBH}O.
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KoMMyHuKaTUBHBIe 0apbepbl — TUIHMYHbIE TPYAHOCTH, BO3HUKAIOIIHE B
OOIlleHNM JIIOJIEd B CBSI3M C JACHCTBHEM TEX WIM HHBIX OOBEKTHBHBIX WIIH
CYOBEKTUBHBIX MMPUYMH U MPEMATCTBYIOIINE YCIECITHOM KOMMYHUKALIUU, TOHUMAHUIO
JOABMH JIPYT ApPYTa.

KoMMmyHuKkaTHBHBIE 3HAHUS - 0000IICHHBIN OMBIT YEIOBEYECTBA, OTPAKEHUE
B CO3HAHUU JIIOAEH KOMMYHHUKATHBHBIX CUTyallUd B WX HPUYHMHHO-CJIEICTBEHHBIX
CBSI3SIX.

KoMMyHUKATHBHBIC  HABBIKH -  aBTOMATHU3UPOBAHHBIE  KOMIIOHEHTHI
CO3HATEJIbHBIX JICUCTBUM, CHOCOOCTBYIOUIUX OBICTPOMY U TOYHOMY OTPaKEHUIO
KOMMYHUKATUBHBIX CUTYaIIUH.

KoMMyHUKATHBHBbIE YMEHHUS — 3TO KOMIUIEKC JACHCTBHI, OCHOBAaHHBIX Ha
BBICOKOM TEOPETUYECKOM M TMPAKTUYECKOW MOATOTOBIECHHOCTH JIMYHOCTH WU
MO3BOJISIFOLIMX € TBOPUYECKU UCIIOJIb30BATh KOMMYHUKATUBHbBIC 3HAHUSL.

KommyHukanus — cooOIieHUE WK Niepeiada CpeiCTBaMU sI3bIKa COJIEPIKaHUS
BBICKA3bIBAHUS.

KommyHukanms — rpoiiecc JByCTOPOHHEro oOMeHa nHdopmaruen, Beaymiei
KO B3aUMHOMY OHUMAHUIO.

KoMneTeHTHOCTD (COLUAIbHASI) KOMMYHUKATHUBHAS — OPUEHTHUPOBAHHOCTh
B Pa3NIUYHBIX CUTYyalMsIX OOIEHUI, OCHOBaHHAsI HA 3HAHUSX U UYBCTBEHHOM OIIBITE
WHJUBUJA; CHOCOOHOCTh 3A(PPEKTUBHO B3aUMOJEUCTBOBATh C OKPYKAIOIIUMHU
Onaromapss TOHMMaHHIO ce0s U JAPYrMX TNpU TOCTOSSHHOM BUJIOM3MEHEHHUU
MICUXUYECKUX COCTOSIHUM, MEXIUYHOCTHBIX OTHOLICHWHW W YCJIOBUM COLUAIBHOU
Cpenpl.

KyabTypa 001meHuss — yMEHHE BECTH JUAIOT HA JTIOOOM YpPOBHE, BOHHKIIIEM
B pEaJIbHOM PasroBoOpe, U y 000MX COOECEAHUKOB COXpaHsUIach Obl BO3MOXKHOCTH
MOJHATHCS HA KOHBEHLMAJIbHBIM YpPOBEHb W BBINIEIEKAIINE YPOBHU — BIUIOTH JO

JyXOBHOTO.
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Jlugep — wuneH rpynmnbl, Y€l AaBTOPUTET, BIACTh WM MOJHOMOYUS
0€30TOBOPOYHO TPHU3HAIOTCS OCTAIBHBIMH YJICHAMH JTOW TPYMIbl, TOTOBBIMHU
CJIEJIOBATH 32 HUM.

ManunyJiupoBaHue — BO3JCHCTBHE Ha YEJIOBEKa C IENbI0 MOOYIUTH €T0
cienaTh 4YTO-MOO HEOCO3HAHHO WIIM BOIMPEKH €ro COOCTBEHHOMY KEJIaHHIO,
MHEHUIO, IEPBOHAYAIIbHOMY HaMEPEHUIO.

MeaxJIN4YHOCTHASI HECOBMECTUMOCTb — HECOOTBETCTBUE WHIMBUAYAIbHO-
MICUXOJOTUYECKUX 0coOeHHOCTEH OJHOTO YeJI0BeKa WHIUBUTyaJIbHO-
MICUXOJIOTUYECKUM OCOOEHHOCTSIM JIpyroro. OJTO O3HayaeT, 4YTO JiBa YEJOBEKa
00J1aJJal0T HEKOTOPHIMH JIMYHOCTHBIMU YE€pPTaMH, CPEAH KOTOPHIX €CTh TPYIAHO
COBMECTUMBIE WJIM HECOBMECTUMBIE TIPU OIPEICIICHHBIX OObEKTUBHBIX YCIOBHSIX.

MeaxJINYHOCTHBIE OTHOIIEHUSI — CYOBEKTUBHO MEPEKUBACMBIC CBI3U MEXKIY
JOJIbMU, OOBEKTUBHO MPOSBIISIIONIMECS B XapakTepe U CHoco0ax MEXITMUYHOCTHOTO
B3aUMO/ICHCTBUSI.

MomnoJi0or — pa3zBepHyTOE BbICKa3bIBAHUE OJIHOTO JIUIIA.

HeBepOasbHOe peueBoe BO3AeiiCTBHE — BO3JCICTBUE, OCYLIECTBISIEMOE
CONPOBOK/JIAIOIIUMHU pPEUYb HECJIOBECHBIMU CUTHAJlaMU (3KECThl, MUMHUKA, BHEIIIHUM,
BU/I, IOBEICHUE TOBOPSIIETO, TUCTAHITUS 0 COOCCETHUKA U JIP.).

OOueHue — CIIOXKHBIN, MHOTOIUJIAHOBBIM MPOLIECC YCTAHOBIICHUS U PA3BUTHUS
KOHTAaKTOB  MEXIYy JIIOJIbMHU, TOPOXKAAEMbIil  MOTPEOHOCTSIMH  COBMECTHOM
NEATEeIIbHOCTH M BKJIIOUArOIIUi B ce0s1 oOMeH nH(popmalmeid, BRIpadoTKy eauHoi333
CTpaTeruu B3aUMOJCHCTBUS, BOCHPHUSATUS M TOHMMAaHUS JPYyroro yejoBeKa.
OO01ieHrne OTHOCUTCS K OJHOM W3 OCHOBHBIX KaTEropwii MCUxoJyioruu. B oOieHun
BBIJICTISIFOT TPU B3aUMOCBSI3aHHBIE CTOPOHBI (CTPYKTYpbI): KOMMYHUKATHUBHYIO,
MHTEPAKTUBHYIO U MIEPIENTUBHYIO.

O6menne — 1) CJIOXKHBIA, MHOTOIUIAHOBBIM MPOIECC YCTAHOBJICHUS W
Pa3BUTHS KOHTAKTOB MEXKIY JIOABMU, MOPOKIAEMBIN MOTPEOHOCTSIMU B COBMECTHOM
JEATEIbHOCTHA M BKJIIOUAIOIIMN 00MeH nHpopMaluen, BeIpabOTKy €UHON CTpaTeruu

B3aWMOJICHCTBHSI, BOCIPHUATUE U IOHUMAHKE JIPYTOTr0 YeJIOBEeKa; 2) OCYIIECTBISIEMOE
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3HAKOBBIMHU CPEJICTBAMH B3aUMOJICHCTBHE CyOBEKTOB, BBI3BAHHOE MOTPEOHOCTIMHU
COBMECTHOU JESITEIILHOCTH W HAIPABJICHHOE HAa 3HAYMMOE M3MEHEHUE B COCTOSIHHH,
MOBEACHUH U JINYHOCTHO-CMBICJIOBBIX 00pa30BaHUsIX MapTHEPA.

OO6menue — crenuduueckas Gopma B3aUMOICHCTBUS YEIOBEKA C JAPYTUMH
JIOJIbMU KaK 4JIeHaMU OOIIECTBa; B OOIICHUHU PEAIU3YIOTCSl COIMATbHBIE OTHOIICHHUS
JMIOEH.

IlepuenTuBHAsi CTOPOHA OOIIEHMS — TIPOIECC BOCTIPUSITHS, MOHUMAHUS U
OLICHKU JPYyTr JApyra mapTHEpaMH MO OOIIEHHIO M YCTAHOBJIGHHE HAa 3TOH OCHOBE
B3aMMOTIOHMMaHMSA. MeXaHu3M B3aWMOITIOHUMAHUS: HACHTU(PUKAINS, pediIeKcHs,
CTEepeoTUNU3aIusi, 00paTHAs CBSI3b.

IIcuxosiorusi 3aTpyJHEHHOr0 OOIIEeHUsI — OOJacTh HAYYHOTO 3HaAHUS,
M3ydarnias TPyAHOCTH MEXKJIUYHOCTHOTO OOIIEHMS, OCOOCHHOCTH W MPUYMHBI HX
BO3HMKHOBEHUS, MEXaHU3Mbl Pa3BUTHS, QYHKIIMA U MEXAHU3MbI UX MPEOJIOJICHHUS.
Curyanusi 3aTPyJIHEHHOT0 B3aUMOJIECTBUS — TaKas CUTyallus, B KOTOPOM OJMH
Wi o0a MmapTHepa € pPa3HOM CTENEHbI0 OCO3HAHHOCTH M WHTEHUHMOHAIBHOCTU
GpyCTpUPYIOT COIMANbHBIE MOTPEOHOCTH JIPYroro, MEIMIAIOT JTOCTHUKEHUIO IIeNel
oOIeHuss, B pe3yJbTaTe dYero OJWH WIM 00a MapTHepa WCIBITHIBAIOT OCTpPHIE
OMOIIMOHAJIBHBIE  TEPEKUBAHMS,  COMPOBOXKIAIONIUECS  HEPBHO-TICHXUYECKUM
HaIpsHKEHUEM, JEMOHCTPUPYIOT HETIOHUMAHWE, YTO MPUBOJIUT K TPEHHUSM, COOSIM B
WHTEPaKIUH, HAPYIIEHUSM B Pa3BUTUU JIMYHOCTH.

PeueBasi kOMMyHMKAMS — €IUHCTBO MHPOPMATUBHON M KOMMYHUKATUBHOMN
CTOPOH PEYEBOU NEATEITLHOCTH.

PeueBoe BO31elicTBHE — OTO BO3/CHCTBHE HA YEIOBEKA MPH MOMOIIN PEYU U
COTPOBOXKIAIOIINX Pedb HEBEPOATBHBIX CPEACTB JJIS JTOCTHXKCHHS TOCTABICHHOU
ropopsuuM 1enu. PedeBoe Bo3ieiicTBUE — MOOYXKJIEHUE CIIyHIaTeNs C MOMOILBIO
peuH K ompeneneHHOMY aeicTBHi0. OCYIIECTBISETCS MyTEM OpPTaHU3allud PEeUeBOM
KOMMYHHUKAIIMM TaKuM 00pa3oM, 4TOOBI CIIyIIaTeNh BHIOpA U3 YUCIIA BO3MOKHBIX
MOCTYIIKOB TOT, K KOTOPOMY €T0 MOJITaJIKUBAET TOBOPSIIMMA (IyTeEM yTrpo3, oOeianus

MOOIIPEHUS, HACMEINIKH, PUTOPHUYECKOTO BOIMPOCA, YBEIIEBAHM, MPOCKOBI U Jp.).
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Jlyist Goslee yCIenrtHOro PedYeBOTO BO3ACHCTBUS JTOJDKHBI YUUTBIBATHCS YCIOBUS, B
KOTOPBIX MPOUCXOAT PeUeBOE OOIICHNE, OTHOIIECHUS MEXKIY TOBOPSIINMH, PeaTbHAS
BO3MOXHOCTb OCYIIECTBJICHUS JEHCTBHUS, a TAKKE XapaKTEPUCTUKU PEIUITUEHTA (€ro
BO3pAacCT, COLMAIbHBIA CTATYC, SMOLMOHAIBHOE COCTOSIHUE, CUCTEMA €ro MOTHBOB,
CTENEHb PUTUIHOCTH M KOH(POPMHOCTH, almepleniMoHHas 0a3a, CTENeHb BIIaJICHUS
SA3BIKOBBIMHM TOHSATUSIMU). B pedeBOM BO3ACHCTBUU OMNpPENENEHHYIO pPOJb WIPAET
HECEMAaHTUYECKHA KOMIIOHCHT COMPOBOXKICHHUS pPEYH — TeMOp, TOHAIBHOCTh H
IPOMKOCTb pPEUYM TOBOPSIIET0, €ro I1o3a, JUCTAHIUS OT CIYIIAIOIIETro, >KECTHI,
MuUMHKa. B cilydyae HecoBMmajeHHs MOTHBOB CIYIIAIOUIETO C MpeiaraéMbIMU
pEUYEBBIMU BO3JICHCTBUSI OKa3bIBACTCS HEYCHEIIHBIM JIMOO €ro MocienehcTBUe
OKa3bIBAETCA KPAaTKOBPEMEHHBIM.

CounajbHas nepuenius — Mpoiecc BOCIPUATUS COITUATBHBIX O0BEKTOB, MO/
KOTOPBIMU OOBIYHO MOAPA3yMEBAIOTCA JIIOJIA U COLIMAIIBHBIE TPYIIIIHIL.

CounajabHO-NICUX0JIOTHYECKHE M TICUXOJOTHYeCKHe KPUTePUH ONHCAHUS
cyObeKkTa OOlIeHWsl — HAMNpPaBJICHHOCTh, YCTAHOBKH, IIEHHOCTHBIC OpHEHTAIINH,
CUCTE€Ma OTHOIIEHWN JIUYHOCTH, CTWUJIM, CTPATETUU B3aMMOJEWCTBHUS, COLMAIbHO-
MEepUENTUBHbIE 00pa30BaHMs, HABHIKW W YMEHHS B 00JJACTU KOMMYHUKATHUBHOM
NEATEIIbHOCTU, POJIEBbIEC, CTAaTyCHBbIE TMO3MIMU JIMYHOCTH M COOTBETCTBUE €€
MOBEJICHUS COLIMOKYJIbTYPHBIM U HPABCTBEHHO-3TUYECKUM HOPMaM.

CoumnajbHO-NICUXO0JOTUYECKHH  TPEHUHI — TEOopuss M MpaKTUKa
CIEUHAIBHOTO TICUXOTEPANEBTUUECKOTO BO3JEHCTBUS HA JIIOJCH, pacCUMTaHHAs Ha
YIy4YIIEHUE UX OOIICHUS U TPUCTIOCOOJICHHS K YCIOBUSM JKU3HHU.

ConuajibHO-poJieBoe O0leHue — OOIlEHHE B MPOIECCe, KOTOPOTO CyOBbEKT
YCBAaMBAET COIMAJIbHbIE HOPMBI (B MPOU3BOJCTBEHHOM KOJUIEKTHBE, B MarasuHe,
Tearpe, B TPAHCIIOPTE U Jp.).

CTuib — pPa3HOBHJHOCTH S3bIKA, XapaKTEPU3YIONIAsICS OCOOCHHOCTSIMH B
oTOOpe, COYETAaHWM W OPTaHU3AIMH S3BIKOBBIX CPEJCTB B CBA3M C 3aJadyaMu

oO01IeHus.
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CTujb aHTHCHHEPruYecKui (0T rped. anti — TPOTHUB) BBIPAKAETCA B
AKTUBHBIX JECTPYKTHUBHBIX (hOpMax IMOBEICHHS JIMYHOCTH TMPH B3aUMOJCHCTBUU C
napTHepaMmu. JIMYHOCTH HAHOCUT Bpej Mpolleccy U pe3yJbTaTaM COBMECTHOM
NESTETPHOCTH TEM, YTO OOBIYHO JEMOHCTPATHBHO TPOTHUBOIIOCTABIISIET CeOs
OOJIBIIMHCTBY, JTMOO KOH(IUKTYeT cama, JIMOO MPOBOIUPYET KOHMIUKTHI MEXKITY
naptHepaMud. CBOMMH HACTPOCHUSIMU OMNPEIEISIET XaOTUYHOCTh B AMOIIMOHAIBHBIX
CBSI3SIX B3aMMOJCHCTBYIOLIUX CTOPOH.

CTnjb HOHCHMHepPru4veckuii (0T Jar. Monm — He, HET) XapaKTepUu3yeTcs TeM,
YTO JJMYHOCTHb HE MOXKET WJIM HE XOYET COJCHCTBOBATh YCIEXY COBMECTHOTO Tpy/a.
Ona 3aHMMAaeT MO3UIMIO0 OTCTPAHEHHOTO HAOII0aTeNsl, BO3ACPKUBACTCS MPOSIBIATD
WHUIIMATUBY, HE IEMOHCTPUPYET COYYaCTHE U COTIEPEKUBAHUE B paboueM Ipoliecce.

Ctuab  cuHeprudyeckmii (0T Tped. synergeia —  COTPYIHHYECTBO,
COJIPY’KE€CTBO) OTJIMYAETCS TEM, YTO JIMYHOCTh CBOEH MaHEpOW B3aMMOJCHCTBUS C
naptTHepamu  (MapTHEPOM)  CHOCOOCTBYET  OOBEAMHEHHIO UM YBEIUYCHUIO
3 (PEKTUBHOCTH COBMECTHOM JIEATEIHLHOCTH. OJTO CTAaHOBUTCS BO3MOXXHBIM, BO-
MepBbIX, Onaromaps OeCHPEensTCTBEHHOMY HWH(MOPMAIIMOHHOMY OOMEHY MEXKIY
YYaCTHHUKAMU OTHOIICHUH W, BO-BTOPHIX, B pPE3yIbTaTe CHHXPOHM3AIIUN MX YHEPTHUH,
CJIA)KEHHOCTH UX JIEATEITLHOCTH.

Cy0beKkT 3aTpyaHeHHOro oO0IlleHusl — WHIUBH, IpeoOpa3oBaTeibHAS
aKTUBHOCTh KOTOpPOTO HAalpaBiieHa Ha (PYCTpaMIo COIMAIBHBIX MOTPEOHOCTEH,
pa3phlB  OMOILMOHAIBHO-3HAYMMBIX  CBSI3€H, CO3/IaHUE€  BHYTPHJIMYHOCTHOTO
KOTHUTHUBHO-3MOIIMOHAJIBLHOTO HampspkeHus. JIJIs HEro XapakTEepHO HCKKCHHE
MOHMMAaHUA ce0s ® Jpyroro, OTkKa3 oOT pediekcud MO TOBOAY CBOECH
MPEICTABICHHOCTH B JAPYTHX, CMEIICHHUE YCTAaHOBOK, IEHHOCTHBIX OpPHUEHTAIlUN B
HaIpaBJICHUU OOECIEHUBAHUS CeOs W JPYroro, JIEMOHCTpAIMs HEaJIeKBATHBIX
OMOITMOHANIBHBIX ~ PEAKIUH, HU3KOTO ypOBHA  dMmmatuu. llocimeacTBusMu
npeoOpa3oBaTeIbHON AKTUBHOCTU CYOBEKTa 3aTPyIHEHHOTO OOLICHHS BBICTYIAIOT
TpeHusi, cOOM, KOH(IMKTBI, COMPOBOXKIAIOIIMECS HEIOCTHKEHUEM KEIaeMOro

pe3yibTara.
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Cy0beKT He3aTPpYJAHEHHOro OOIEeHUS — HUHJUBHUJ, Y KOTOPOrO BBICOKO
Pa3BUTHl COIMAIBHBIC CIIOCOOHOCTH ¥ TIO3UTHBHBIA CIIEKTP €r0 JHUYHOCTHBIX
CBOMCTB, a COOTBETCTBYIOIIasi IpeoOpa3oBareiibHas AKTUBHOCTh HaIlpaBlieHA Ha
YAOBJIETBOPEHUE COLMAIBHBIX MOTPEOHOCTEH, YCTAHOBJICHUE HAMOIMOHAIBLHO
3HAUYMUMBIX CBSI3€H, YMEHbIIIEHUE BHYTPUINYHOCTHOTO KOTHUTUBHO-IMOIIMOHAIBLHOTO
HampsDKEHUST W Ha JOCTI)KEHHE B3auUMOINOHUMAaHuA. [[ns Hero xapaxTepHbl
pedaekcuss MO TOBOAY COOCTBEHHOW MPEICTaBICHHOCTH B JPYTUX, CMEIICHHE
OTHOUIEHUM, YCTAaHOBOK, IIEHHOCTHBIX OpPUEHTAIMH B HANpPaBJICHUH JIMYHOCTHOTIO,
IIEHHOCTHOTO, CYOBEKTHOTO OTHOIIEHUS K ce0e U JpyroMmy; JIE€MOHCTpAIMs
AMOIMOHAJILHOM  CEH3UTHUBHOCTH, BBICOKOTO YPOBHS AMmaTuu. Pe3yinbratom
npeoOpa3oBaTeIbHON aKTUBHOCTH CyOBEKTa HE3aTPYIHEHHOT'O OOIIEHUS BBICTYIAIOT
Takue GOpMBI B3aUMOJICUCTBUSA, KaK COrJacue, KOOIMepalusi, COTPYAHUYECTBO,
CONPOBOKJIAIOIINECA JOCTHKEHUEM LEJIEd UM TMOJYYEHHUEM JKEIIaeMOro pe3yJibTara
000MMU TTaPTHEPAMHU.

CyrrecTuBHO€e B3aUMO/IeliCTBHeE - TIPUHATHE BHEIIHETO COACpKaHus 0e3
JIOCTaTOYHOU JIOTMKO-THOCTUYECKOHN TmepepaboTku, Onarojgapsi KOMMYHUKATHBHO-
MOBEJICHUYECKON TaKTHUKE BO3JICHCTBYIOIIETO JUIA MO0 aKTHUBU3AIMU MOTPEOHOCTEH,
OMOIMH, BOOOpaKEHUsS, HCKIIOYasi HEOOXOJAMMOCTh KPUTHYECKOTO aHaau3a
COOOILIEHUS.

Tun cydbexkra o0meHMs — CyOBEKT 3aTPyIHEHHOIO OOIICHUS U CyOBEKT
HE3aTPYJIHEHHOTO OOIICHMS.

TunuyHasi KOMMYHMKATHBHASI CUTyallMsi - MOJIENb JECJIOBOTO KOHTAaKTa,
00yCIIOBJIEHHAsI €r0 OCOOEHHOCTAMM (Coaep)kaHueM, OOCTaHOBKOM), B KOTOPOM
peanu3yloTCs pedYeBble JEWCTBUSL NApPTHEPOB, HAMNPABICHHBIE HA JOCTHXXEHUE
COTJIAILICHHUS.

Tpancakcanusi — B3aUMOJICHCTBUE 3TO-COCTOSHUN (aKTyaJIbHBIH CIOCO0
CyIllecTBOBaHMs SI-CyOBeKTa) IBYX BCTYMAIOMIUX B OOIIEHNE WHIUBUIOB.

Yoexxnaroniee Bo3aeiicTBUE - MHTEIUIEKTYaJIbHOE CONEPEKUBAHUE B MPOIECCE

COBMECTHOU MBICIIMTEILHON AEITEIHbHOCTH.
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XapakTepucTHKH Cy0ObeKTa 00IeHusl — rpeoOpa3oBaTeabHass aKTHBHOCTD,
IeJICHANTPABICHHOCTh, 0CO3HAHHOCTh, I[EIOCTHOCTD, CBOOO 14, TADMOHUYHOCTb.

Ommnarus (oT rped. empatheia — conepexnBanne) — MOCTHXKEHUE DMOIUO-
HAJILHOTO COCTOSIHHS, NPOHUKHOBCHHE-BUYYBCTBOBAHHE B IEPEIKUBAHHUS JPYroOro

YCJIOBCKA, HC OTOXIACCTBIIAACH C HUM.

Pexomenayembie HH(OPMALMOHHBIE PeCypPChl
. http://tulpar.kfu.ru/course/view.php?id=2116
. http://www.lipetsk-

Imk.ru/materials/teachers/DomarevaMA/Prog_trening_kompetentsii.pdf
. http://gigabaza.ru/doc/80720.html
. http://umk.utmn.ru/files/0000013071.doc
. http://www.logosbook.ru/\VOS/12 2007/37-60.pdf
. http://edu.tltsu.ru/sites/sites_content/site1238/html/media69595/086_sol

o http://www.psychologtest.ru/index.html
o http://www.twirpx.com/file/186657/

o http://institutiones.com/general/2020-delovoe-obzchenie-titova.html
o http://window.edu.ru/resource/340/63340/files/sibstrin soc03.pdf
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TIO/IXO/IBI).

7.

IIpumepHBbIe BONPOCHI AJI UTOTOBOI0 KOHTPOJIA

TpeHHUHT KaK METOJI aKTHBHOTO COIMAILHOTO O0Y4YCHHUS.
KomMyHUKaTHBHBIC HABBIKU: OIIPEACIICHUE CIICITU(PUKH.
[ToHsiTHE KOMMYHUKATUBHON KOMIIETEHTHOCTH.

OCHOBHBIE MPUHIUIIBI TPEHUHIa KOMMYHHUKATUBHBIX HABBIKOB.
CtpykTypa Tp€HHUHTa KOMMYHHUKATUBHBIX HABBIKOB.

MOI[GJIB TPCHUHI'a KOMMYHHKATHBHBIX HABBIKOB (paSJII/I‘-IHBIe

IIcuxormMHacTHUECKHE YHPAKHCHUA, Ppa3BUBAarONIHC

IICUXOJIOTUYCCKYIO Ha6J'IIOI[aTeJ'IBHOCTB.

8.
9.
10.
11.
12,
13.
14,
15.
16.
17,
18.
19.
20.
21.
MICHUXOJIOTY.
22.
23.
24.

ACATCIBbHOCTH.

Oco0eHHOCTH BOCIIPUATHS B IPOLIECCE MEKITMYHOCTHOTO OOIIECHUSL.
Pa3Buture neprenTuBHO-pedIEKCUBHBIX CIOCOOHOCTEM.
CeHcopHbI€ PEANOYTEHUS B IPOLIECCE OOIIECHHUS.

Pa3BuTHE CEHCOPHBIX KaHAJIOB BOCIPUSTHUS.

OMmnarusi, €e 3HaYeHHE B MEXXJIMYHOCTHOM B3aUMO/ICCTBUU.
[To3u1MOHHO — POJIEBOM aCMEKT OOIIECHMUS.

[Iprembl SMOLIMOHAIIEHON CaMOPETYJIALINY.

Pediekcust B TpeHMHIe KOMMYHUKATUBHBIX HAaBBIKOB.
Ocob6enHocTr BepOaIbHOTO OOIEHNS: HE0OXOAUMbIE HAaBBIKH.
Ocob6eHnHocTH HeBepOATbHOTO OOIIEHUS: HEOOXOUMBbIE HABBIKH.
[IpobGnema moHMMAaHUS B TIPOIIECCE OOIICHMS.

Crpareruu B3auMOJEHCTBUSA B MPOIECCe OOIICHUSI.
KoMMyHUKaTHUBHBIE TMYHOCTHBIE Ka4Y€CTBA B MPOLIECCE OOIICHUSI.

HGO6XOI[I/IMBIG KOMMYHUKATUBHBIC HABBIKU JIJIA pa6OTBI neaarory—

TpeHrHT KOMMYHUKATHBHBIX HABBHIKOB B cpepe 0Opa3oBaHUsl.
[TocTpoenue 3¢ (HexkTHBHON KOMMYHUKAIIMH B CIIOKHOU CUTYAITUU.

PazButue mnpencrabieHuit 00 OOIIEHUMU Kak CHEIU(PUIESCKOM BHUJIC

(N



25. OObeKTHBHbBIEC KPUTEPUH KIacCU(PUKAIIMH BUIOB OOIICHHUS.

26. Ilcuxomnornueckue KPUTEPUH BBIICICHHS BUIOB OOIICHHUS.

27. OyHKIHUHA OOIIECHUS.

28. AHAIUTUYECKHE MOJCITH MEKIUNIHOCTHOTO OOIIECHUS.

29. Kpurepuu onpenenaeHus: CTpyKTypbl MEXITMYHOCTHOTO OOIICHUSI.

30. Bwuasl KOMMYHUKATUBHBIX BO3JICHCTBUH.

31. OcoOGeHHOCTH KOMMYHHMKAIIUU, IIEHTPUPOBAHHON Ha MapTHEpE.

32. CooTtHolieHre BepOabHBIX U HEBEPOATbHBIX CPEJICTB OOIICHHUS.

33. TpakTtoBKa TEpPMHHOB: CONHAJIbHAS TMEPIEIHIN, MEXKINIHOCTHOEC
BOCITPHUSTHE, COIMATTLHOE TIO3HAHUE.

34. TloHsTHe O KHUHECUKO-TIPOKCEMUYECKUX MaTTepHaX OOIICHUS W
HEBEpOATHHBIX MHTEPAKITUAX KaK IMOKA3aTEsIX BUIAa B3aUMOICHCTBUS.

35. Tlonsrtue o 3aTpyTHEHHOM OOIIEHUU U €T0 MPUUHUHAX.

36.  OcCHOBHBIEC XapaKTEPUCTUKN UHTEPAKTUBHON CTOPOHBI OOIIICHHUS.

37. OcHOBHBIE XapaKTEPUCTUKH KOH(MIMKTHOW CHUTYyallMd M CIOCOOBI
IIOBEJCHUS B HEM.

38.  CommanbHO-TICHXOJIOTHYECKHE TPEOOBAHUS OpTraHU3AINHA OSCe/Ibl.

39. ConmanbHO-IICUXOJIOTHYECKUE TpeOOBaHUS K OpraHu3aluud u
MIPOBEICHUIO JIUCKYCCHH.

40. IIpakTuyeckoe 3HAYCHHE HWCCIACAOBAHWM B O0OJACTH TICMXOJIOTHHU

JIEJIOBOTO OOIIIEHUS.
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