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TpaHcakIIHOHHBbIE H3/1EPKKH
KAK MHCTPYMEHT NOBBbILIEHUS KAa4eCTBA YNPABJIeHNUs] TPYI0OBBIMH pecypcaMu

Myxamemwuna I.P.

Kangunat 5KoHOMHYECKUX HayK,
JOTICHT Kadeapbl 001ero MeHeHKMEHTa
Kazanckoro (IIpuBomkckoro) dheaepaibHOrO YHUBEPCUTETA

Kanaunar 5KOHOMUYECKHX HayK,
JIOLIEHT Kadeaphl 00IIero MEHEeIKMEHTa
Kazanckoro (IIpuBomkckoro) genepaabHOTO YHUBEPCUTETA

Haoueea JI.I.

B cmamve paccmampusaiomes ocobennocmu yuema 8 ynpasieHuu mpyoo8ulMu OMHOUEeHUAMU Dax-

mopa MmpancakyuoHuvlx uzoepicex upmol. Bvioenena cneyuguka paziuunsix U008 mpaHcakyuOHHbIX

usoepoicex 8 cghepe ynpasienus mpyoosvimu omuouwleHuamu. QO0cHo8ana hyHKYUOHANIbHAS MOOeNb

uccnedosanus haxkmopos hopmuposanusi MpaHcaKkyuoHHbX uzoepacex gupmol. Ha ocnosanuu ¢ynx-

MMOHCZJZbHOL? mooenu npedjzomceHa KORYyenyus ynpaejienusl mpancCakyuoOHHbIMU M3&€p0fCKaMM paseumiuis

mpyoo8uIX OMHOUEHU.

Knioueswvie cnosa: mpancaxyuonuvie uzoepicku, ynpasieHue mpyoosviMi OMHOUWEHUIMU, MPYOOosble

pecypcsl, onnopnynucmudeckoe nogeoenue.

B coBpeMeHHBIX YCIIOBUSIX X0351ICTBOBAHHSI KOHKYPEH-
TOCHOCOOHOCTh TPYHOBBIX PECYPCOB BBICTYIAET B Kade-
CTBE [IABHOW COCTABIISIIOIICH ITPOU3BOIUTEIBHBIX CHJI [1].

[IpobGnema yrpariieHus: TPYIOBBIMU OTHOIICHUSMU
Ha MHKPOYPOBHE B DKOHOMHYECKOW HAayKe peIracTcs
MPEUMYIIECTBEHHO B KII0Ye HEOKJIACCHYECKOH HKO-
HOMHYECKOH Teopuu. B pamkax ykazaHHOM mapaiur-
MBI, KaK MPaBHJIO, aHAJIH3UPYETCS IUHAMHKA TPOU3-
BOAMUTEIBHOCTH TPYyJa, TEKYYECTH KaJpOB, CTPYKTypa
paboyero BpeMeHH, (HOPMHUPYIOTCS Pa3HOrO pola pe-
IPECCHOHHBIE MOJIENIM, Ha OCHOBAaHMHU Yero paspada-
THIBAIOTCS MEPOIIPHATHS 110 COBEPIICHCTBOBAHUIO CH-
CTeMBI YIPaBJICHUS TPYIOBBIMU pecypcamu. [Ipu sTom
WCCIIEAYIOTCSI OOBIYHO TOJIBKO ONIEPAIMOHHBIC H3IEPIK-
KM Ha Pa3BUTHE MEPCOHANIA KOMIIAHUH, YET0, IO Hallle-
MY MHCEHUIO, IBHO HEJOCTATOYHO.

TToBBICUTH Ka4eCTBO yIpaBi€HUSA TPYIAOBBIMH pe-
cypcamu (pUPMBI, Ha HaIl B3TISAA, BOSMOXKHO TIPU HC-
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MTOJIb30BAaHUHM HMHCTPYMEHTAPHUS HEOWHCTHUTYIIHOHAb-
HOM SKOHOMHUYECKOH mapajurma, B 4aCTHOCTH, TEOPUU
TPaHCAKIMOHHBIX U3/EpKeK. MEHEIKMEHT, OCHOBaH-
HBI HA KOMIUIEKCHOM aHajlM3€ W HaydyHOM OOOCHOBa-
HHUHN HaHpaBHeHI/Iﬁ MHUHHUMU3AIUNU TPaHCAKIITMOHHBIX
W3JEPIKEK, MO3BOISIET PAIMOHAIN3UPOBATH CTPYKTYPY
nH(pOpMAIMK O TPYIOBOM MOTEHIHaie (GUpMbl, mO-
BBICHTBH CTEIICHb JIOSUTBHOCTH IEePCOHANa K KOMITaHUH,
CHHM3HUTh PUCKU ONIOPTYHUCTUYECKOTO TMOBEICHHS CO-
TPYAHUKOB U CBS3aHHBIN C 3TUM yIIepo.
TpaHcakIIMOHHBIE N3TIEPKKHU (PUPMBI B chepe yrpas-
JICHHSI TPYIOBBIMH OTHOIICHUSIMHU BKITIOYAIOT B ce0s1 BCe
3aTpaThl, CBSI3aHHBIE CO COOPOM B 00paboTKOH MHGOP-
Malui O PBIHKE TpPyAa, KOHTPOJE 3a JEATEIhHOCTHIO
repcoHana, 00ecreueHueM KOHTPAKTHBIX OTHOILCHHN
C COTpYAHUKaMH, a TaKkke yuiepd OT MX BO3MOKHOTO
OTIMOPTYHUCTHYECKOTO ToBeneHusi. OCOOeHHOCTH OT-
JIENTBHBIX BHJIOB TPAHCAKIIMOHHBIX M3EPKEK B cdepe
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TPYIOBBIX OTHOIICHWH CHUCTEMaTH3UpPOBAHBI aBTOPAMHU
Y TipeficTaBeHsbl B Tabmure 1.

Ucrounnkamu  (hopMupoBaHHS TPaHCAKITMOHHBIX
u3epKeK GUPMBI B cepe yrnpaBieHUs: TPYIOBBIMH OT-
HOILEHUSMHU SIBJISIOTCS:

— HEZIOCTaTOYHO MH(OPMALMOHHO TPaHCIIapCHTHAS
CTPYKTypa pBIHKA TPYyZa B LIEJIOM;

— HE BIIOJIHE KaueCTBEHHas aHAIMTUYECKas W TuIa-
HOBasi paboTa crernuanucToB GUpMbI B cepe yrpasie-
HUS TIEPCOHAIIOM;

— HEZIOCTaTOYHO MpopadoTaHHas IOPHIUYECKas pe-
IJIaMEHTaIUs B3aMMOOTHOIIEHUH C ITEPCOHAIIOM;

—HeaddheKkTHBHAS CUCTEMa MOTHBAIIUU TPyAa Tep-
COHaJia, YBEJIWYNBAIOIIAS PUCKH OMMOPTYHUCTUYECKO-
TO TIOBE/ICHUS;

— HE BIIOJIHE IEHCTBEHHBII KOHTPOJIb 32 HEPCOHAIIOM;

— OTCYTCTBHE MJIM HOMMHAJBHBIN XapakTep CUCTe-
MBI JTIOJDKHOCTHBIX HHCTPYKITUH.

B suBape 2018 1. HaMU OCyIIECTBICH aHOHUMHBII
onpoc 50 npencraBuTeneit mpeAnpPUHUMATEIBCKOTO CO-
obmecta Pecniyonmukn TaTapcTaH OTHOCHUTENEHO TOTO,
Kakol M3 BUIOB TPAaHCAKIMOHHBIX M3IEPKEK B cepe
yOpaBlieHHusT TPYAOBBIMH pecypcaMu COOCTBEHHBIX
($upM OHHM paccMaTpHBAIOT B KayecTBE HamOolee 3Ha-
YUMBIX. Pe3ynbTarel ompoca mpuBeAeHBl B Tabnuie 2
(pecroHIeHTHI MOTIIH BRIOUPATh HECKOJIBKO BHIOB HAH-

Taobnuua 1
Ocob6eHHOCTN OTAEeNbHbLIX BUAOB
TpPaHCaKLUMOHHbIX usgepxek B ccepe
ynpaBreHuUs TPyAOBbIMU pecypcaMmu (pupmbl

Bua TpaHcak-
Lﬂloszlx OcobGeHHOCTU B chepe ynpaBrneHus
TPyAOBbIMU pecypcamu hMpMbl
I — pyA pecyp dup
1. Uspepxkun 3aTtpaTbl Ha MOVCK peneBaHTHON MHdopMa-
novcka LMK O pbIHKE Tpyaa, UMetoLemMcs npeaso-
MHdOopMaLun | xeHun paboden cunbl, BOSMOXHOCTSIX
npyBneYeHns OTAeNbHbIX KaTeropum
nepcoHana Ha yCrnoBusIX T.H. «yAaneHHOn»
3aHATOCTM (B paMKax cuctembl ppunaHca)
2. Niapepxkun 3arpatbl Ha OCyLLECTBIEHNE KOHKYPCHOMO
BeAEeHUS oTbopa KaHAMOATOB Ha BaKaHTHbIE JOMK-
NneperoBOpoB | HOCTW, BeEHWE NEepEroBOpPoOB C KaapoBbIMU
areHTCTBaMM 1 MHbIMW OpraHU3aumnsmMu,
JencTByoLLMMM B 06nacTu HppacTpyKTyp-
Horo obecrneyeHns pbiHka paboyen cunbl
3. Uapepxkmn 3arpartbl Ha aTTecTaumo pabounx Mecr,
n3MepeHus OLIEHKY NnepcoHana.
4. iapepxkn 3aTtpaTtbl Ha 0hOpMIIEHNE U KOPPEKTUPOBKY
3aKNoYeHNst TPYOOBbIX JOFOBOPOB M UHbIX COrMaLLeHNi
KOHTpPaKToB 06 ncnonb3oBaHUM paboyeit curnbl
5. N3pepxkn 3aTparthbl, BO3HMKaKOLWME B pesynbrare
MOHUTOPUHra | HE4OCTATOYHO NOSANBHOIO OTHOLLEHUS
1 npegynpex- | nepcoxHana (B hopme nNpsiMoro
OeHus BOPOBCTBa, KOMMEPYECKOro noakyna (T.H.
onnopTtyHusma | «kick-back»), ywiep6a, BosHukatoLLero B
pesyrnksTaTe NPOMbILLIIEHHOTO LUMMOHaXa
C yyacTmem nepcoHana u T.n.)
6. Nagepxkun CynebHble pacxoabl Ha paspeLlueHne
3almnTbl NpaB | KOHMKTOB C NEpPCOHanom upmel
1pMbl

Ooee 3HAYMMBIX 110 UX MHEHHUIO TPAHCAKITMOHHBIX U3-
JepKeK B cepe yIpaBieHUs TPYIOBBIMU peCypcaMu).

Takum oOpa3om, Haubosee 3HAUUMBIMH, COITIACHO
YCPEAHEHHOMY MHEHHUIO MpPEJCTaBUTENEN Mpeanpu-
HUMAaTeJIbCKOro coobOinectBa PT, smistorcs TpaHcak-
LIMOHHBIE M3/IEP)KKH, CBSI3aHHBIE C MPEAYNPEKICHUEM
ONMOPTYHUCTUYECKOTO IOBeACHUS. JeMCTBUTENBHO,
mpobiieMa ONIOPTYHW3Ma B PETHOHANBHBIX (prpMax
SIBJISIETCS] OIHOW M3 OCHOBHBIX: €€ HEraTHUBHbIC MOCTE -
CTBUSI MPOSABIISIOTCS B HU3KOM JIOSIIBHOCTH NEpCOHANa
OpraHM3allMH, YTO Ha IPAKTHUKE MPUBOJUT K XaJaTHOMY
BBITTOJIHEHUIO JIOJDKHOCTHBIX OOS3aHHOCTEH WM Jake
WCTIOJIb30BAHUIO COTPYAHUKAMH PEeCypCcoB (hUPMBI B 11e-
JISIX JINYHOTO OOOTalIeHusl.

B wmensix coBepIICHCTBOBAHUS HMHCTPYMEHTAPHS
KOJIMYECTBEHHOTO aHaJIM3a MpejuiaraeTcs Ccieayromas
(GyHKIMOHAIBHAST MOJENb HCCIeA0BaHusl (HakTOpoB
(hopMupOBaHMS TPAHCAKITMOHHBIX U3/IEPKEK U UCIIONb-
30BaHUs TPYIOBBIX pecypcoB (upmsr (1):

TrC=a0 s KC" e P? e T
* KD ¢ K§ ¢« DE*“ o ... * Fn™ 1)
rae 7rC — TpaHCaKIMOHHbIE N3ACPKKU (POPMHUPOBa-
HUS ¥ MCIOJNB30BaHUS TPYAOBBIX PECYPCOB (HUPMEI (B
MPOIIEHTAaX OT OOIIeH BBIPYUKH);

KC — ko3 punumenT TeKy4ecT! KajpoB B OpraHNU3aIliH;

P — cpenHecnycoyHas YHCIEHHOCTb MPOMBIIIIICH-
HO-IIPOM3BOICTBEHHOIO IEPCOHATIA;

T — cpennsis 3apaboTHAs IU1aTa MPOMBIIUIEHHO-TIPO-
M3BOJICTBEHHOTO TIEpCOHAJIA;

KD — xo3ppunment nudpdepeHnnaniu 3apadboTHON
TUTaThl PAOOTHHUKOB (DMPMBI, KOTOPBII MOXKET OBITH OTIpe-

Tabnuua 2
Pe3ynbrathl onpoca npeacraButenen
npeanpuHMMaTesnibCKoro coobuecrtea
Pecny6nukn TatapcTaH OTHOCUTENbLHO
3HA4YMMOCTMU OTAeNbHbIX BUOOB
TPaHCaKLUMOHHbIX usgepxek B ccepe
ynpaBrieH1s TPyAOBbIMU pecypcamMu

[ons pecrnoHAEeHTOB,
BblAeNUBLUNX AaHHbLIN BUA,
TPaHCaKUMOHHbIX U3gepxek
B ccpepe ynpaBneHuUs
TpyAoOBbIMU pecypcamm
B KayecTBe O4HOro U3
Haubonee 3Ha4YMMBbIX, %

Bua TpaHCaKUMOHHbLIX
usgepxek

1. N3gepxkn nomncka

MHOopMaL MM 41,2
2. Nlagepxkn BegeHus 76
neperoBopoB ’
3. Vi3gepxku namepeHus 24,3
4. Vispepxku 39
3aKMYEHNS KOHTPaKTOB ’
5. N3oepkkn MOHUTOPUHIa

1 npegynpexaeHus 53,6
onnopTyHU3ma

6. M13gepxku 3almThl 38

npas GuUpMbI
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JIeNieH KaK COOTHOIIEHWE CpenHel 3apaboTHOW IIaThl
10 % nambomnee U HaMMEHEE OTUIAYMBAEMBIX KaTeTOpUil
COTPY/IHHUKOB (IO aHAJIOTHU C TaKMM MaKpOIKOHOMHYE-
CKHM TIOKa3areseM, Kak Ko3(GuuueHT GoHI0B);

KS — 3arpaTbl Ha KOCBEHHOE MarepuaibHOE CTUMY-
JMpOBaHKUE TepcoHana (KOpIopaTuBHOE MEHCHOHHOE
obecrieueHue, JOMOJHUTENLHOE CTPaxOBaHUE 3JI0PO-
BbsI COTPYAHHUKOB, HHIUBUAyaIbHAs MaTepHallbHAs T10-
MOIIb | T.IT.);

DE — nonst cCOTpyAHUKOB (PUPMBI, MPOLICAIINX B
OTYETHOM IIepHoJie MPOQECCHOHAIBHOE Iepeodyue-
HHE WU NOBBIIICHNE KBadu(UKau (B MPOLEHTaX OT
CPE/THECTIICOYHON YHCICHHOCTH TMPOMBIIIICHHO-TIPO-
W3BOJICTBEHHOTO TIEPCOHANA);

F — vHBIe BO3MOXKHBIE (haKTOPHI, BIHAIOIINE Ha (op-
MHUPOBAaHUE TPAHCAKLMOHHBIX HU3ACPKEK (PUPMBI B ya-
CTH MCIIOJB30BaHMs TPYIAOBBIX PECypcoB (HampuMmep,
3aTpaThl HA MOpaJbHOE CTUMYIHPOBAaHUE TPOU3BOJIU-
TEJILHOTO TPyJIa TIepcoHala, peryisipHOCTh aTTeCTaIliN
pabovmx MecCT U T.I1.);

n — o0I1ee KOJIMYECTBO BKIFOYCHHBIX B Tpeiuiarae-
My[0 QYHKIHOHATBHYIO MOJENTb (HAaKTOpOB (IIPH 3TOM
(akTHUeCKoe KOIM4ecTBO (PaKTOPOB HE MOXKET OBITh
CJIMIIIKOM OOJIBIITUM C T€M, YTOOBI UCKITFOUUTH aBTOKOP-
pensuio GakTOpPOB, HCKAKAIOIIYIO PE3YIbTaThl aHAU-
3a TpaHCAKIIHOHHBIX H3IEPKeK B chepe hopMupoBaHUs
Y UCTIOJIB30BaHUS TPYIOBBIX PECypCOB (PUPMBI).

a0 — cBOOOIHBIN WieH (yHKIIMOHATIBHON MOIETIH;

al, a2, ... an — k03 HULIHUEHTHI TACTUYHOCTH TPU
(aKTOpHBIX TIEpEMEHHBIX TpearaeMoi (QyHKIHO-
HAJIBHOW MOJICTH, JICMOHCTPHUPYIOIINE TO, Ha CKOJIBKO
YBEJIWYHUTCS, TIPH MIPOYHUX PABHBIX yCIOBHSIX, YPOBEHb
TPAHCAKIIMOHHBIX M3/IePKEK (PUPMBI B chepe ympasiie-
HUS TPYIOBBIMH PECYpPCaMU IPH POCTE COOTBETCTBYIO-
miero (hakropa moxeiu Ha 1 %.

COOTBETCTBEHHO, HA OCHOBAaHHU HMCCIICIOBAHUS KO-
3¢ UITUEHTOB 3TaCTUYHOCTH TpeayaraeMoi (yHKIIH-
OHAITLHOW MOJIENIM MOXKHO OIPEIENINTh TYBCTBUTEIb-
HOCTh JUHAMUKH TPAaHCAKIIMOHHBIX H3JIEPKEK PUPMBI,
CBSI3aHHBIX C YNPAaBICHUEM TPYHAOBBIMH PECypcamu, K
M3MEHEHUI0 HauOoJiee 3HAYMMBIX (DAKTOPOB, XapakTe-
PU3YIOIIMX PA3UYHbIE BHYTPU(QHUPMEHHBIC AaCTICKTHI
OpTaHM3aliy U OCYIIECTBICHUS TPYJIOBOH JESITEIBHO-
ctu. YeM BhIe 3HaYCHHE KOA((DHUIIMEHTa 3JaCTHIHO-
CTH TI0 aOCOJIOTHOW BEIMYUHE, TEM, COOTBETCTBEHHO,
OoJiee 3HAUUM COOTBETCTBYIOLIMH (aKTOp BO3MOXKHO-
ro pocTa TPAaHCAKIMOHHBIX M3JEPKEK, CBSI3AHHBIX C
yIpaBlIeHUEM TPYAOBBIMU PECypCaMH, U CHU)KEHHS Ha
JAHHOH OCHOBE YpPOBHS (DPMHAHCOBO-IKOHOMHYECKON
3 pekTUBHOCTH pa3BUTHSA (PUPMBI B IejoM. B 37Ol
CBSI3M HJICATHHOMN SBISICTCS CUTYyAIlHsl, KOTJa 3HAUCHUS
BCeX K03()(QUIIMEHTOB 3MaCTHYHOCTH QYHKIMOHAIBHON
MOJIETH 110 a0COIOTHOM BEIMYMHE MEHEE eANHHIIbI.

B cootBercTBUM ¢ mpejyaraeMoll KoHIenuuen
yIpaBICHHS TPAHCAKITMOHHBIMU U3/ICPKKAMK Pa3BUTHS
TPYIOBBIX OTHOIIEHUW MTPHOPUTETHHIMHU JAOJDKHBI OBITH
TE HAIlpaBJICHUS PallMOHATN3AINH TPYIOBBIX OTHOIIIE-
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HUH, KOTOPBIM COOTBETCTBYET HAWOONbBINAS 3IaCTHY-
HOCTh (DaKTOpHBIX IE€peMEeHHBIX Mopenu. Hampumep,
ecsu nokasatenb 77C Haubosnee YyBCTBUTEIICH K ITOKa-
3aTelo TeKy4ecTH KaapoB, He0OX0auMo (HOpMHUPOBATh
KOMITJIEKC MEpONPHUATHH MO CHU)KEHHIO JAaHHOTO IIO-
Kazaresis (parroHaIu3anys CUCTeMbl MOTHBHPOBAHUS,
BHE/IpEHNE KOMILIEKCA MEPONPUATHH IO YIPaBICHHUIO
Kapbepol, OMIHMOHHBIX MPOrpaMM Ul OTAEIbHBIX Ka-
TEropuii pabOTHUKOB, 00Pa30BaTEIbHOTO U HHBIX (OpPM
KpEAWTOBAHMSA 32 CYET OPraHM3AlNHU, MOBBIIAIOLINX
YPOBEHb JIOATBHOCTH IIEPCOHANA U T.I1.).

Kpome Toro, mpeacraButensiM HpeAnpUHIMATENb-
CKOTO COOOIIecTBa, HAmpHUMep, Yepe3 HHCTPYMEHTHI
PETrHOHAJIBHBIX U OTPACiIEeBBIX aCCOLUALUN U COI030B,
ToproBo-nmpoMbIIUICHHOH Hanarkl, HHbIE (OPMBI KOM-
MyHHMKallUd C TOCYIapCTBEHHBIMHM OpraHaMH IIEJIeco-
00pa3HO BIMSTH Ha Pa3BUTHE W COBEPLICHCTBOBAHHE
(hopMabHBIX HHCTUTYTOB PBIHKA TPy, OT 3 (eKTHB-
HOCTH KOTOPBIX HETIOCPEICTBEHHO 3aBUCUT MHHUMH3a-
L] TPAHCAKLMOHHBIX M3ICPIKEK B YAaCTH yNpPaBICHUS
TPYAOBBIMH OTHOLICHUSIMH. K Takum HMHCTHTyTaMm, B
YacTHOCTH, OTHOCSTCA OUpXka Tpyaa, CUCTeMa Mepeoo-
y4eHus IepcoHaja U T.I.

B xauecTBe MO3UTHBHOM MPAKTUKH Pa3BUTHA TO100-
HBIX MHCTUTYTOB, OCHOBAHHBIX Ha 0a3e rocymaapcTBeH-
HO-4aCTHOTO MapPTHEPCTBA, MOXKHO IPUBECTH IPOEKT
«®Pabpuka npeIIpUHIMATEIbCTBAY, KOTOPBIH YCHEITHO
peanusyetcst B PeciyOnuke Tarapcran ¢ 2013 . [2].
B pamkax gaHHOTO MPOEKTa OCYINECTBISIFOTCS P hek-
TUBHBIE KOMMYHUKAllMU U OOy4eHHE TpecTaBUTeNen
MIpeITPUHAMATEIHCKOTO COOOIIECTBA, TTO3BOJISIONINE B
TOM YHCIIE TOBBICUTH 3 (PEKTUBHOCTD yIIPABICHHUS TPY-
JOBBIMHU pecypcaMi KOMIIaHUH peruoHa 3a C4eT yMEHb-
LIEHNUs] YPOBHSI TPAHCAKIIMOHHBIX M3/EpKEK B JTAHHOU
cepe.

B kadecTBe OCHOBHBIX MEPONPUATHH 10 YMEHb-
IIEHUIO YPOBHSA TPAHCAKIIMOHHBIX H3AEPKEK (QUPMBI,
CBSI3aHHBIX C TPYAOBBIMU OTHOLLICHUSAMH, B paMKax pas-
paboTaHHOI KOHLENLUH BBIJACICHBI COBEPLICHCTBOBA-
HUE TJIAaHOBO-aHAJIMTHYECKOTO obecrieueHus B cdepe
yHpaBiIeHHs IEPCOHAIOM, KOMIUJIEKCHas aBTOMaTH3a-
U TpyZa KajapoB (UPMBI U KOHTPOJIS 32 UX JesATelNb-
HOCTBIO, 000CHOBaHWE W BHeApeHne muddepeHimupo-
BaHHBIX U BMECTE C T€M KOMIIJIEKCHBIX MOTHBALMOHHbBIX
MEXaHHU3MOB.
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Transaction Costs as a Tool to Improve the Quality of Human Resource Management

G.R. Mukhametshina L.G. Nabieva
Kazan (Volga Region) Federal University

The paper discusses the features of accounting in the management of labor relations of the factor
of transaction costs of the company. The specificity of various types of transaction costs in the field of
labor relations management is highlighted. The functional model of research of factors of formation
of transaction costs of the company is substantiated. Based on the functional model, the concept of
managing the transaction costs of the development of labor relations has been proposed.

Key words: transaction costs, labor relations management, labor resources, opportunistic behavior.
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